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T E X A S

Comerica Inc. Names 
Chausse Chief Credit 
Officer, Carr EVP of Wealth 
Management; Guilfoile to 
Retire in 2020
Dallas-based Comerica Inc. recently 
announced that MELINDA A. CHAUSSE, 
executive vice president/commercial 

underwriting, will 
be named chief 
credit officer, 
effective May 1. She 
will succeed PETER 
W. GUILFOILE, execu-
tive vice president/
chief credit officer, 
who plans to retire 
in the third quarter 
of 2020 after 37 
years with the bank. 
From May 1 through 
his retirement, 
Guilfoile will remain 
an executive vice 
president at 
Comerica.

Chausse began 
her career with Co-

merica Bank in 1988 as a credit analyst 
in Michigan and relocated to Texas with 
the acquisition of Grand Bank in 1989. 
She has held various credit and lending 
leadership roles, including relationship 
manager for middle market, chief credit 
officer of the Texas market, divisional 
credit administration officer for busi-
ness banking and private banking 
nationally, and executive director of 
business banking nationally. She re-
joined the credit organization in 2017 in 
a newly created role, executive director 
of commercial underwriting,

Continued on page 10

CHAUSSE

GUILFOILE
N E W  M E X I C O Mirabal Joins First National 1870 Bank 

as Senior Vice President/Commercial Team Lead
Santa Fe-based First National 1870 
Bank has hired SUZANNE MIRABAL as 
senior vice president/commercial team 

lead. Prior to joining 
the bank, she 
served as executive 
vice president/
commercial team 
lead with Southwest 
Capital Bank in 
Albuquerque. She 
began her banking 
career in 2006 at 

U.S. Bank in Albuquerque, serving there 

as vice president/business banking 
team lead.

Mirabal attended the University of 
New Mexico. Active in her community, 
she currently serves on the boards of 
The Loan Fund and National Hispanic 
Cultural Center Foundation. She previ-
ously served on the boards of CLNKids 
and YMCA of Central New Mexico, as 
well as on the council of Women United 
of Central New Mexico.

First National 1870 is a division of 
Colorado-based Sunflower Bank. See 
page 12 for more about the bank. •

MIRABAL

M I S S I S S I P P I BNA Bank Announces Key Executive Promotions
New Albany-based BNA Bank made 
several key promotions in January.

MIKE STATEN has been promoted 
from executive vice president to 
president and appointed as a member 

of the board of 
directors. He has 42 
years of service with 
BNA Bank. Staten is 
a graduate of 
Northeast Missis-
sippi Community 
College and the 
University of 
Mississippi with a 

BBA degree in banking and finance. He 
has received additional banking and 
finance training from Louisiana State 
University and Vanderbilt University. 
Staten currently serves on the Toyota 
Wellspring Education Fund committee, 
Blue Mountain College board of trustees 
and is the 2018 recipient of the Jack 
Reed Sr. Community Leadership Award 
presented by the Create Foundation.

BOB SPENCER has been promoted 
to president of BNA Bank’s holding  
company, BNA Bancshares Inc. He will 

continue to serve in 
his current position 
as CFO/executive 
vice president. 
Spencer will also 
serve as a member 
of the board. He has 
been with BNA Bank 
for 32 years. He 
currently serves as 

president of the New Albany Main Street 
Association and is a member of the 
Mississippi Bankers Association 
compliance committee. Spencer is an 
active member of the New Albany 
chapter of Kiwanis International, from 
which he received the George F. Hixson 
Fellowship Award. He is a graduate of 
the University of Mississippi with a 
Bachelor of Accountancy degree. He is 
also a certified public accountant.

Continued on page 7
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T E X A S Carrington Joins AccessBank Texas 
as Senior Vice President/Credit Manager
Denton-based AccessBank Texas 
recently announced the appointment of 
STEPHANIE CARRINGTON as senior vice 

president/credit 
manager. She has 
more than 15 years 
of banking experi-
ence. As credit 
administration 
manager, Car-
rington grew the 
department from 
five analysts to 25 

analysts in three regions. Additionally, 
she developed and implemented a 
credit training program for the organi-
zation. Carrington began her banking 
career at Town North Bank and later 
worked for Collin Bank. Prior to joining 
AccessBank Texas, she served in various 

roles for Independent Bank, including 
senior vice president, credit administra-
tion manager and operational risk 
manager.

Carrington holds a BS degree in 
finance from Oklahoma State Uni-
versity. She is also a graduate of the 
Southwestern Graduate School of 
Banking (SWGSB) at Southern Methodist 
University, where she received Distinc-
tion in Leadership recognition upon her 
graduation. While attending SWGSB, 
she served as the second vice president 
of her class. She is an active member of 
the Junior League of Collin County and 
previously served as treasurer. She is 
also a graduate of Leadership McKinney.

Established in 2007, AccessBank 
Texas operates five branches in Denton, 
Fort Worth, Dallas and Krum. •

CARRINGTON

T E X A S FirstCapital Bank Announces 2020 Promotions
Midland-based FirstCapital Bank of 
Texas has promoted the following team 
members.

ROBIN RICHEY has been promoted to 
executive vice president/wealth 
management and trust. She has been in 

the banking 
industry for 35 
years and has 
served in numerous 
positions with 
FirstCapital Bank of 
Texas since 2000, 
including retail 
banking, IRA 
administration, 

wealth management and trust, and as a 
corporate secretary for the bank and its 
holding company.

BROCK FITCH has been promoted 
to assistant vice president/branch 
president. He has more than eight years 
of experience in the banking industry 
and has served with FirstCapital Bank of 
Texas since 2016. Fitch holds a bache-
lor’s degree in business administration 
with a concentration in finance from the 

University of New 
Mexico. He also 
obtained a master’s 
degree in business 
administration with 
a concentration in 
accounting.

ROBMIKIA 
HOLMAN has been 
promoted to 
assistant vice 
president/branch 
manager. She joined 
FirstCapital Bank of 
Texas in 2017 and 
has served in 
numerous positions 
within the bank, 
such as a teller, 
personal banker 

and branch manager.
Established in 1998, FirstCapital 

Bank operates locations in Amarillo, 
Burkburnett, Byers, Dallas, Fredericks-
burg, Henrietta, Horseshoe Bay,  
Lubbock, Marble Falls, Midland and 
Wichita Falls. •

RICHEY

HOLMAN

FITCH
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The Era of “Banking as a Service” Has Arrived

WHAT ARE THE GREATEST THREATS TO TRADITIONAL BANKS? Based on 
the day that you ask any banker, you may get a different answer to the 
question. Community bankers have watched as big banks and credit 

unions have infringed upon their lines of business and customer base. More recently, 
they have witnessed the emergence of fintech companies focused on the goal of 

“disrupting” banking. These companies offer slick technology for payments and bank-
like services. They promise quick lending decisions and ease of use that traditional 
banks, by and large, have not been able to match.

And while bankers deal with these 
threats every day, there is a more pre-
dominant concern taking shape. There 
is a bigger monster hiding under the 
bed in the form of the big tech compa-
nies such as Amazon, Apple, Facebook 
and Google.

The influence of these companies 
over their customers’ lives and deci-
sions is bigger than anything we have 
ever seen before. And while Congress 
might be casually evaluating the need 
to break up these companies, their 
influence continues to grow larger every 
day. With this influence in mind, bank-
ers are naturally asking what role the 
big tech companies will choose to play 
in financial services and how they could 
wield their influence to further change 
the landscape as we know it.

Many of the big tech companies 
have said what you would expect them 
to say. They are not interested in be-
coming banks. They look at the regula-
tory burden that banks face and, frankly, 
they just don’t have the appetite to 
deal with what bankers deal with every 
day. However, this means that they will 
employ no ends of creativity to leverage 
their platforms to infringe upon the 
financial services space without getting 
in. They want to dip a toe into the 
waters of banking, rather than taking 
a running start and cannonballing into 
those waters.

To understand the angle, there is 
a simple term that we will soon hear 
with greater consistency: “banking as a 
service.”

Banking as a service is, simply, 
when a non-bank offers banking ser-
vices through a third-party affiliation 
program. In the case of the big technol-
ogy companies, this allows the technol-
ogy provider and bank to leverage their 

strengths to make financial services 
more attractive than they are otherwise.

For examples, look no further than a 
recent report on negotiations between 
Amazon and Goldman Sachs or the 
partnership between Goldman Sachs 
and Apple to deliver the Apple credit 
card last year.

Per reports that circulated in the 
industry a few weeks ago, Amazon and 
Goldman Sachs are in discussions to 
offer small business loans to Amazon 
customers via the technology compa-

ny’s e-commerce platform. The loans 
would likely target sellers that do busi-
ness on Amazon’s platform, bolstering 
Amazon’s own lending program, which 
held approximately $850 million in loans 
on its balance sheet at the end of 2019.

Amazon has a unique view into the 
business activities of the small business-
es that sell on its platform. And it can 
drive sales for those borrowers by alter-
ing its algorithm to ensure those sellers’ 
products rise to the top of customer 
searches. Why wouldn’t a lender want 
to help underwrite a loan in which you 
can see minute-by-minute cash flow to a 
potential borrower and proactively help 
the borrower be more successful? The 
relationship between the bank, platform 
and borrower could not be more win-win-
win in nature.

If the deal between Amazon and 
Goldman Sachs were to take shape, it 
would mirror a similar relationship forged 
between the bank and Apple for the deliv-
ery of the computer company’s credit card, 
which launched to much fanfare in 2019.

Continued on page 9
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neither does The Bankers Bank. 
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O K L A H O M A Gateway First Bank Appoints Emley Senior Vice President  
of Operations, Hargis Senior Vice President of Financial Institutions
Jenks-based Gateway First Bank recent-
ly appointed two associates to serve as 
senior vice presidents for the company.

CHARLES EMLEY has been appointed 
senior vice president of operations. He 
assumes the role with a high level of 

experience in retail 
and commercial 
channels, as well as 
bank and non-bank 
environments. 
Emley has experi-
ence leading loan 
trading, pricing, 
operations, technol-
ogy, program 

management and data and analytics 
teams, as well as working with key 
partners to deliver higher financial 
returns, improve customer experience, 
compliance and documentation quality.

Prior to joining Gateway First Bank, 
Emley served as senior vice president 
of capital markets and head of loan 
operations at Banc of California. He 
also worked at Bank of America as 
senior vice president/home loans and a 
product management executive. Emley 
earned his bachelor’s degree in inter-
national relations, as well as an MBA 
degree, from the University of Southern 
California. He is certified Six Sigma.

“Charles will play a very important 
role…as we continue to merge our 
mortgage technology and services 
with the strength, security and product 
breadth of a bank,” says STEPHEN 
CURRY, chair and CEO.

GREG HARGIS has been appointed 
senior vice president of financial institu-
tions in the treasury management divi-
sion. He will work with members of the 

executive team to cultivate relationships 
with financial institutions to further de-
velop business with bank clients. Hargis 
has 30 years of experience as a financial 
services executive with specific expertise 
in treasury management, lending, credit 
analysis, underwriting, risk management, 
capital markets and general accounting. 
He has served in progressive leadership 
positions with some of the largest finan-
cial institutions in the U.S.

“We will work to combine the com-
munity focus of a smaller, local bank 
with the technology, experience and ca-
pabilities of a larger financial institution 
to build a superb banking franchise,” 
Hargis says.

Established in 2019, Gateway First 
Bank operates six bank branches in 
Oklahoma and 160 mortgage centers 
across the U.S. •

EMLEY

Learn more at aba.com/TellerBasics1

Implement a consistent training plan for bankers 

on the front line with Teller Basics. Onboard new 

employees quickly with six online courses to give 

them the tools they need for high performance.

Courses cover cash and check handling, processing 

transactions, security, customer service and more. 

Special team pricing available.

Training for Your  
Entire Teller Team
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T E X A S Federal Reserve Board of Governors Reappoints Armstrong Chair and 
Falk Deputy Chair; Federal Reserve Bank of Dallas Announces Executive Promotions
The Federal Reserve Board of Governors 
has reappointed GREG L. ARMSTRONG 
chair and THOMAS J. FALK deputy chair 
of the Federal Reserve Bank of Dallas 
board of directors for 2020.

Armstrong is co-founder and retired 
chairman and CEO of Houston-based 
Plains All American Pipeline LP. He 

previously served as 
president, CEO and 
director of Plains 
Resources. He was 
appointed to the 
Dallas Fed board in 
2015 and reap-
pointed in 2019 for 
a three-year term. 
He served as deputy 

chair of the board in 2018.
Armstrong serves on the Plains All 

American and National Oilwell Varco 
Inc. boards and the advisory board of 
Cox School’s Maguire Energy Institute at 
Southern Methodist University. He is im-
mediate past chairman of the National 
Petroleum Council and an honorary life-
time board member of The Council on 
Recovery. Armstrong holds a bachelor’s 
degree from Southeastern Oklahoma 
State University.

Falk joined the Dallas Fed board in 
2019 and was reappointed for a 
three-year term ending December 31, 

2022. A 36-year 
veteran of Kimberly-
Clark Corp., he is 
the retired chair and 
CEO of the Irving-
based company.

Falk serves 
on the board of 
Lockheed Martin, 
the University of 

Wisconsin chancellor’s advisory board 
and as a national governor of the Boys 
and Girls Clubs of America. He also 
chaired the United Way of Metropolitan 
Dallas’ 2013 fundraising campaign, and 
he and his wife, Karen, are chairing the 
2019–20 campaign.

He received his bachelor’s degree 
in accounting from the University of 

Wisconsin and an MS degree in manage-
ment from Stanford Graduate School of 
Business.

Each Federal Reserve Bank has a 
nine-member board. Three members 
represent commercial banks, three rep-
resent the public and three are appoint-
ed by the Board of Governors.

In other news, the Federal Reserve 
Bank of Dallas has announced the fol-
lowing promotions:

JEFF BONGIOVANNI has been pro-
moted to assistant vice president in the 
banking supervision department, with 
continuing responsibility overseeing 
community banking organizations. Pre-
viously, he was examining officer.

GREG CARPENTER has been pro-
moted to assistant vice president, with 
continuing responsibility in the human 
resources department. Previously, he 
was human resources officer.

ELIZABETH DELAIRE has been 
promoted to assistant vice president, 
with continuing responsibilities in the 
statistics department. Previously, she 
was statistics officer.

TERRI ELZNER has been promoted to 
assistant vice president in the com-

munications and outreach department. 
Previously, she was administrative 
officer.

SUSAN FREAR has been promoted to 
assistant vice president in the corpo-
rate planning department. Previously, 
she was corporate planning officer.

CHRISTINA GONZALEZ has been pro-
moted to assistant vice president, with 
continuing responsibility for adminis-
trative and operating functions at the El 
Paso branch, as well as the administra-
tive and technology services of the 11th 
District law enforcement unit. Previous-
ly, she was administrative officer.

HEIDI MITCHELL has been promoted 
to vice president and assistant general 
auditor in the audit department. Previ-
ously, she was assistant vice president 
and assistant general auditor.

KATHERINE SEDGWICK has been 
promoted to vice president with general 
responsibility for the financial manage-
ment department. Previously, she was 
assistant vice president.

The Federal Reserve Bank of Dallas 
covers the 11th Federal Reserve Dis-
trict, which includes Texas, Northern 
Louisiana and Southern New Mexico. •

ARMSTRONG

FALK
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T E X A S

Worthington National 
Bank Welcomes Childress 
as Senior Vice President of 
Commercial Lending
BETTE CHILDRESS joined Fort Worth-
based Worthington National Bank as 
senior vice president of commercial 

lending at its 
Edwards Ranch Rd. 
location. Her 
priorities will 
include expanding 
and retaining 
commercial 
relationships in the 
Fort Worth business 
community. Chil-

dress will also be cultivating additional 
business development opportunities 
through the bank. She developed her 
career in finance with Southwest Bank 
as vice president of commercial lending 
and continued in that role when 
Southwest Bank was acquired by 
Simmons Bank in 2018.

Childress attended Texas Tech Uni-
versity to study business administration. 
She is an active member of the Burleson 
chapter of Rotary International, holding 
the role of secretary for the past six 
years.

Established in 2002, Worthington 
National Bank is one of the few locally 
owned and operated banks in Tarrant 
County. It has four branches in Arling-
ton, Colleyville and Fort Worth. •

CHILDRESS

T E X A S Frontier Bank Chair Watson Resigns from 
Texas Senate to Serve as Dean at the University of Houston
On February 18, longtime Texas Senator 
and former Austin Mayor KIRK WATSON, 
who is also chairman of Elgin-based 

Frontier Bank, 
announced that he 
is resigning his seat 
in the Texas Senate 
to become the 
founding dean of 
the University of 
Houston Hobby 
School of Public 
Affairs. He has 

served in the Texas Senate since 2007 
and was Austin’s mayor from 1997  
to 2001.

“Only a unique opportunity to serve 
this state—and a compelling platform 
for that service—would cause me 
to leave,” Watson wrote in a public 
statement announcing his resignation. 

“This is a chance to build a world-
class public affairs and policy school 
essentially from the ground up. It is 
transformative work at a creative and 
ambitious university, located in one of 
the country’s largest and most diverse 
cities.”

“The Hobby School of Public Affairs 
will help define and will be a leader in 
21st-century public policy education,” 
Watson notes. “It will significantly influ-
ence and shape public affairs discus-
sions, activities and outcomes at every 
level of government and across the 
private and nonprofit sectors.”

Watson’s last day serving in the Tex-
as Senate will be April 30. “This should 
allow a reasonable amount of time 
before a special election and minimize 
the time that Senate District 14 will be 
without a senator,” Watson wrote. “It 
will also give a reasonable amount of 
time for the next senator to prepare for 
the 2021 legislative session.”

According to S&P Global Market 
Intelligence, Watson has served on 
the board of Frontier Community 
Bancshares Inc., the holding company 
for Frontier Bank, since 2014. He has 
served as Frontier Bank chair since 
2018.

Established in 2007, Frontier Bank 
has branches in Elgin, Manor, Bastrop, 
and Austin, as well as a de novo branch 
in Leander. •

WATSON

T E X A S TrustTexas Bank Promotes Mahan 
and Cardenas at Laurent Branch in Victoria
Cuero-based TrustTexas Bank recently 
promoted ALEXIS MAHAN to serve as 
branch manager of the Laurent location 

in Victoria. Part of 
the TrustTexas Bank 
team for the past 
five years, she 
started there as a 
teller/new account 
representative and 
advanced to 
assistant branch 
manager two years 

later. She brings a total of nine years of 
banking experience to her new role.

In addition, DELISA CARDENAS has 
been recently promoted to assistant 
branch manager of the Laurent Branch 

in Victoria. She has 
17 years of banking 
experience and 
joined the Trust-
Texas Bank team in 
2018 as a relation-
ship banker. Carde-
nas has volunteered 
with various local 
charities, as well 

as with the “Bank at School” program, 
which teaches elementary school stu-
dents about banking and the impor-
tance of saving money.

Established in 1921, TrustTexas 
Bank has six locations in the South 
Texas communities of Cuero, Victoria, 
Yorktown, Kyle and New Braunfels. •

MAHAN

CARDENAS

B A N K  N O T E S

The in-store bank branch count 
has fallen 2.3 percent since June 

30, 2019, and 6.5 percent since June 
30, 2018, according to S&P Global 
Market Intelligence. This makes The 

Woodlands, Texas-based WOODFOREST 
FINANCIAL GROUP INC. “an outlier,” S&P 
says. “Woodforest ranks № 1 in terms 
of number of in-store branches and № 
11 for in-store deposits. Since June 30, 
2018, Woodforest has added a net 48 
branches, bringing its in-store network 
to 736. All but seven of those branches 

are located in Walmart Inc. stores.”
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BNA Bank continued from page 1

MIKE ALEF will continue as president 
of BNA insurance and investments but 
has also been promoted from senior 

vice president to 
executive vice 
president. In 
addition, he 
becomes a member 
of the executive 
management 
committee. Alef has 
31 years of experi-
ence in banking and 

financial services with 19 years of 
service with BNA Bank. He earned his 
BBA degree from the University of 
Mississippi. He is licensed as a general 
securities representative and holds a 
series 7 designation. In addition, Alef is 
licensed as an investment advisor 
representative and holds a series 65 
designation. He has served as secre-
tary/treasurer of the New Albany 
chapter of Rotary International for the 
past 18 years.

BRAD KENNEDY has been promoted 
from vice president to first vice presi-
dent. He has been with BNA Bank for 

more than 18 years. 
Kennedy is a 
graduate of the 
University of 
Mississippi with a 
Bachelor of Accoun-
tancy degree and a 
Master of Accoun-
tancy degree. He is 
also a certified 

public accountant, certified BSA/AML 
professional and graduate of Southern 
Trust School.

JONATHAN McCOY has been promot-
ed from vice president to first vice 
president. He has 23 years of banking 

experience and 10 
years of service with 
BNA Bank. He 
earned his BBA 
degree from the 
University of 
Mississippi and is 
also a graduate of 
the Barrett School 
of Commercial 

Lending and Commercial Financial 
Analysis.

MIKE NOBLES has been promoted 
from vice president to first vice presi-
dent. He has 22 years of service with 

BNA Bank. Nobles 
earned his BA 
degree in finance 
and management 
from Huntingdon 
College. A board 
member of the New 
Albany chapter of 
Kiwanis Internation-
al and recipient of 

the George F. Hixson Fellowship Award, 
he previously served as the organiza-
tion’s president.

DONNA WEEDEN has been promoted 
from vice president to first vice presi-
dent. She has been in banking for 36 

years, with six-and-
a-half years of 
service at BNA Bank. 
She holds a BBA 
degree in banking 
and finance from 
the University of 
Mississippi. Weeden 
currently serves as 
vice president of the 

New Albany chapter of Kiwanis Interna-
tional. She was a charter board member 
of West Union Endowment for Public 
Education and served as treasurer for 
several years.

REGINA CATHEY has been promoted 
from assistant vice president to vice 
president. She has 13 years of service 

with BNA Bank. She 
earned an Associate 
of Applied Science 
degree in office 
systems technology 
from Itawamba 
Community College. 
Cathey is a member 
of the Union County 
Lions Club.

TYLER BASIL has been promoted 
from business development officer 
to assistant vice president/business 
development. He has been with BNA 
Bank for four years. He holds a BBA 
degree in finance from Mississippi State 
University. Basil currently serves on the 

board of the United 
Way of Northeast 
Mississippi and 
is a member of 
the New Albany 
chapter of Kiwanis 
International.

ANDREW (DREW) 
STEWART DODDS 
has been promoted 
from business 
development officer 
to assistant vice 
president/business 
development. He 
has more than four 
years of full-time 
service with BNA 
Bank, having also 
worked for the bank 

throughout college as a teller during the 
summer. He is a graduate of Northeast 
Community College and the University 
of Mississippi with a BBA degree in 
finance. He is actively involved in 
Tupelo Young Professionals, serves 
as vice president of a local business 
networking group and currently attends 
the Jim Ingram Community Leadership 
Institute.

MATT PURVIS has been promoted 
from business development officer to 
assistant vice president/business 

development. He 
has five years of 
service with BNA 
Bank. He is a 
graduate of North-
east Mississippi 
Community College 
and the University 
of Mississippi with a 
BBA degree in 

banking, finance and managerial 
finance. Purvis is also a licensed 
insurance producer for life insurance in 
Mississippi. He holds a series 7 securi-
ties license and series 63 securities 
license. He currently serves as a 
director and president-elect of the New 
Albany chapter of Rotary International.

Established in 1896, BNA Bank has 
approximately $520 million in assets. It 
operates seven locations in Union and 
Lee counties and one loan production 
office in Lafayette County. •

ALEF

KENNEDY

McCOY

NOBLES
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DODDS
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T E X A S

North Dallas Bank & Trust 
Provides $1 Million Gift to 
Texas A&M University
NORTH DALLAS BANK & TRUST CO. has 
committed $1 million in support of the 
COMMERCIAL BANKING PROGRAM AT 
TEXAS A&M UNIVERSITY’S MAYS BUSINESS 
SCHOOL. The gift has established an 
endowment to honor BERT FIELDS SR., 
North Dallas Bank & Trust’s founding 
chair, and his successor and son, BERT 
FIELDS JR.

Distributions from the endowment 
will be used to:

	� Develop undergraduate and 
graduate-level courses in fields such 
as commercial credit underwriting, 
quantitative analysis and enterprise 
risk management;

	� Assist in funding applied research 
to directly benefit the commercial 
banking industry;

	� Assist in the development of a five-
year combined bachelor’s/master’s 
degree program; and,

	� Support the teaching, research and 
professional development activities 
of the commercial banking program 
department heads and directors.
In addition, North Dallas Bank & 

Trust’s monetary gift is being used to 
establish the BERT FIELDS EXCELLENCE IN 
BANKING AWARD, a monetary award be-
stowed annually to one undergraduate 
student and one graduate student who 
have demonstrated exceptional lead-
ership skills and academic excellence 
within Texas A&M University’s commer-
cial banking program. Each year, the 
award recipients will be honored during 
the Bert Fields Excellence in Banking 
Award Dinner.

“Among the many benefits resulting 
from this gift is the sustainability of a 
high-level, industry-focused educational 
platform that is attracting top students—
not only from across Texas but also 
throughout the U.S.” says LARRY MILLER, 
president of North Dallas Bank & Trust.

Established in 1961, North Dallas 
Bank & Trust Co. has five banking centers 
located in Dallas, Addison, Frisco, Las 
Colinas and Plano. •

T E X A S Iowa-Based Heartland Financial USA 
Announces Plan to Acquire AIM Bancshares
On February 11, Dubuque, Iowa-based 
HEARTLAND FINANCIAL USA INC. and 
Levelland-based AIM BANCSHARES INC. 
announced that they have entered into 
a definitive merger agreement pursu-
ant to which Heartland Financial USA 
will acquire AIM Bancshares and its 
wholly owned subsidiary, AIMBANK. The 
transaction is expected to close early 
in the third quarter of 2020 with a sys-
tems conversion planned for the fourth 
quarter of 2020. The acquisition marks 
Heartland’s 17th acquisition since 2012.

AimBank had approximately $1.78 
billion in total assets, $1.16 billion 
in net loans outstanding and $1.54 
billion in deposits as of December 31. 
The bank serves Lubbock, Midland/
Odessa, Amarillo, Abilene and other 
West Texas communities from 19 full-
service banking centers. AimBank also 
has six full-service banking centers in 
Northeastern New Mexico.

Upon completion of the merger of 
AIM Bancshares with and into Heart-
land, AimBank will merge with and into 
Heartland’s existing Lubbock-based 
subsidiary, FIRSTBANK & TRUST, which 
had approximately $1.14 billion in total 
assets as of December 31 and oper-
ates eight locations in West Texas. The 

combination of AimBank and FirstBank 
& Trust will create Heartland’s largest 
bank subsidiary, with assets of almost 
$3 billion and 33 banking centers serv-
ing West Texas and Northeastern New 
Mexico. The bank subsidiary will oper-
ate under the FirstBank & Trust brand.

Upon completing the acquisition, 
Heartland will have total assets of ap-
proximately $15 billion with 140 bank-
ing locations operating in 12 states.

SCOTT L. WADE, chair and CEO of 
AimBank, will join FirstBank & Trust as 
vice chair of the board and president of 
the bank’s South division. “The combi-
nation of AimBank with the Heartland 
family of community banks significant-
ly increases our lending capabilities 
and gives us access to products and 
services offered by larger banks while 
preserving our legacy as a locally led 
community bank,” Wade says.

Established in 1996, FirstBank & 
Trust serves the Texas communities 
of Lubbock, Snyder, Wilson, Colorado 
City and Tahoka. Chartered in 1925 as 
the First National Bank of Littlefield, 
AimBank has grown from $13 million in 
assets in 2003 when current ownership 
took over to approximately $1.8 billion 
in assets today. •

A R K A N S A S Citizens Bank Breaks Ground in Monticello
Batesville-based CITIZENS BANK recent-
ly broke ground on the construction 
of a modern branch banking facility to 
be located at 236 U.S. Hwy. 425 N in 
Monticello.

“We expect a target completion date 
of September of this year,” says CHRIS 
LAMPKIN, Southeast market president. 

“At that time, we will also consolidate 
the operation of our two local branches 
in Monticello into a new comprehensive 
banking center.”

Monticello Mayor Paige Chase led 
a group of local dignitaries and the 
Citizens Bank board of directors in the 
groundbreaking ceremony. “Where 
banks are being built, communities 

are showing improvement,” says Drew 
County Judge ROBERT AKIN. “Citizens 
Bank is one of the stars of Drew County 
and Southeast Arkansas.”

The new banking facility will provide 
6,000 square feet of space for Citizens 
Bank and include a community room 
that will be available to the public and 
organizations to hold meetings and 
celebrations.

Citizens Bank has served the 
Monticello and Drew County market 
for five years, having purchased the 
operations of the former Parkway Bank, 
including two locations in Monticello, 
one each in Crossett and Portland, and 
another in Rogers. •
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Banking as Service continued from page 3

Think for a moment about what has 
made the Apple credit card launch so 
successful. The credit card, after all, is 
just another revolving credit account 
much like any other card in a crowded 
space. That is, until it was paired with 
the user experience expertise that has 
made Apple so successful.

Apple teamed with the bank to 
streamline the application process, 
making it simple, intuitive and easy. It 
seamlessly integrated the card into 
Apple Pay from the moment of customer 
approval, resulting in no lag between 
approval and the customer’s ability to 
begin spending money. From its hard-
ware business, Apple understood the 
power of the “unboxing” experience, de-
livering the credit card in a package that 
made it feel exciting and exclusive to 
receive. They delivered a ledger of trans-
actions that aligns with the interface of 
the iPhone, effectively making the credit 
card statement “sexy” for customers.

The power of these companies lies in 
their ability to drive decisions that cus-
tomers make. They have built their busi-
nesses on gathering data and knowing 
exactly how to influence our decisions. 
And now that intelligence is for sale.

As big technology companies drive 
decisions that influence the financial 
behavior of customers, they stand to 
erode further the connection between 
the bank and its customers. While the 
bank may remain the hub of the finan-
cial wheel, the spokes of that wheel are 
further and further outsourced to other 
providers—those that have been chosen 
by the big tech companies.

Banking as a service represents a 
shift in mentality. It is the next step of 
the commoditization of financial ser-
vices. Safety and security are so passé. 
Slick and sexy are now in the driver’s 
seat with Apple, Google, Facebook and 
Amazon riding shotgun. •

Christopher Williston VI is president 
and CEO of the Independent Bankers 
Association of Texas, the largest state 
community banking organization in 
the nation. Contact him at clwilliston@
ibat.org.

L O U I S I A N A

Mergers and Acquisitions

The Office of the Comptroller of  
the Currency (OCC) reports that  
INVESTAR BANK NATIONAL ASSOCIATION, 
based in Baton Rouge, has applied to 
acquire CHEAHA BANK, based in  
Oxford, Alabama.

The Louisiana Office of Financial 
Institutions (LOFI) reports that 
IBERIABANK CORP., based in Lafayette, 
has applied to merge with and into 
FIRST HORIZON NATIONAL CORP., based 
in Memphis, and merge IBERIABANK 
with and into FIRST HORIZON BANK 
under the charter and title First Horizon 
Bank, and to establish the existing 
offices of IberiaBank as branches of  
First Horizon Bank.

Name Change

The LOFI reports that BUSINESS FIRST 
BANK, based in Baton Rouge, has 
changed its name to b1BANK.

Branches

The LOFI reports that BANK OF OAK 
RIDGE, based in Oak Ridge, has opened 
a branch at 2360 Tower Dr., Ste. 107, in 
Monroe.

O K L A H O M A

Branches

The OCC reports that it has approved an 
application by GREAT PLAINS NATIONAL 
BANK, based in Elk City, to establish a 
branch at 305 W. Memorial, Ste. A-2, in 
Oklahoma City.

T E X A S

Branches

The Texas Department of Banking 
(TDB) reports that it has approved an 
application by FROST BANK, based in San 
Antonio, to establish a branch at 4321  
W. Sam Houston Pkwy. N in Houston.

The OCC reports that it has approved 
an application by FIRST NATIONAL BANK 
TEXAS, based in Killeen, to establish a 
branch at 2720 E. Hwy. 190 in  
Copperas Cove.

The OCC reports that GREAT PLAINS 
NATIONAL BANK, based in Elk City, 
Oklahoma, has applied to establish a 
branch at 6363 N. State Hwy. 161 in Irving.

The TDB reports that GRANDVIEW BANK, 
based in Grandview, has established 
a branch at 139 College Park Dr. in 
Weatherford.
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should have excellent organizational, 
interpersonal, communication and 
customer service skills. Bachelor’s 
degree in credit, finance or a related 
field, along with current NMLS 
registration, is preferred. Excellent 
benefits package. Submit résumé to 
advertising@bankersdigest.com with 

“FEB-3” in the subject line.

GREAT OPPORTUNITY AT THE WORLD’S 
HAPPIEST BANK. Happy State Bank, a 
$3.8-billion bank headquartered in 
Amarillo, Texas, is looking for an 
executive vice president/senior lending 
officer. The successful candidate must 
have a strong background in all areas of 
commercial, agricultural and consumer 
lending, knowledge of regulatory 
requirements and strong communication 
and interpersonal skills, as well as 
proven leadership abilities. As a member 
of the bank’s executive management 
team, he/she will be responsible for 
leading, managing and directing the 
day-to-day operations of the lending and 
credit administration functions of the 
bank. Please submit your application 
online at happybank.com. Member 
FDIC/EOE/AA

COMMERCIAL LOAN OFFICER FOR 
COMMUNITY BANK IN TARRANT COUNTY. 
Seeking senior commercial loan officer 
for a $450-million community bank 
located in North Tarrant County. 
Five-plus years of direct lending 
experience in Tarrant County with 
strong business-development skills and 
an existing loan portfolio. Email résumé 
and salary requirements to Lthomas@
bankanb.com.

CHIEF FINANCIAL OFFICER FOR NATIONAL 
BANK & TRUST IN LA GRANGE, TEXAS. 
K|C|A Executive Search LLC has been 
retained by National Bank & Trust to 
recruit CFO talent for the bank’s dynamic 
team—an extraordinary opportunity! 
Requires five-plus years experience, 
engaging leadership and progressive 
accounting/finance career working in a 
bank environment. Email confidential 
résumé to kim@kcexecs.com.

CREDIT ANALYST FOR TEXAS NATIONAL 
BANK (TNB). TNB, with $565 million in 
assets, is looking for a credit analyst for 

build out a team of bankers for the 
bank’s LPO/DPO in Plano. Future plans 
include a full-service branch location. 
The ideal candidate will have formal 
credit training and possess 10 to 15 
years of commercial lending experience, 
be highly motivated, familiar with the 
North Dallas, Plano and Frisco area and 
have good knowledge of banking 
policies, procedures and regulations. 
Please apply online at citizensbanktx.
com. Equal Opportunity/Affirmative 
Action Employer

SENIOR-LEVEL COMMERCIAL LENDER 
FOR COMMUNITY BANK IN ABILENE AND 
BROWNWOOD, TEXAS. A $350-million 
community bank with offices in Abilene 
and Brownwood, Texas, is seeking a 
senior level commercial lender. The 
ideal candidate will have five to seven 
years of lending experience, with strong 
credit administration and business 
development abilities. Candidate 

S E R V I C E S

NEED AN IT AUDIT? Many banks have 
recently brought their information 
technology functions in-house. When 
this is done, new and different kinds of 
risks arise from both an operational and 
regulatory standpoint. We can provide 
you with exactly what you need to 
assure your IT operations are controlled 
adequately and in a manner prescribed 
by your regulator. Need FDICIA or SOX 
assistance? Call Bryan Kendrick to 
discuss at 210/413-4134 or visit our 
website at kendrickservices.com.

P O S I T I O N S  A V A I L A B L E

CHIEF EXECUTIVE OFFICER FOR 
LOAN PRODUCTION OFFICE/DEPOSIT 
PRODUCTION OFFICE IN PLANO. Citizens 
Bank is currently seeking a CEO who 
wants to run his/her own location and 

Comerica Bank continued from page 1

Chausse earned her bachelor’s de-
gree in managerial finance and econom-
ics from the University of Michigan.

Prior to assuming the chief credit 
officer role in 2015, Guilfoile held a 
number of positions with the bank, 
including serving as alternate credit 
administration officer and group 
manager for middle-market banking, 
divisional credit administration officer 
for national business finance and 
chief credit officer for the California 
market. He was named national credit 
administration manager in 2013.

Guilfoile earned his BBA degree 
from the University of Notre Dame and 
his master’s degree in finance from the 
University of Michigan.

In other Comerica Bank news, GREG 
CARR will be named executive vice pres-
ident/wealth management, effective 
March 2. MICHAEL J. AUST, executive 
vice president/executive director of 
retail bank, announced his retirement in 
January and has been serving as interim 
leader for wealth management.

Carr joins Comerica Bank from 
Wells Fargo Private Bank, where he 

served as senior 
managing director 
for the Southeast 
region. Prior to 
that, he served in 
various leadership 
positions for Wells 
Fargo, including as 
a regional managing 
director/wealth 

management in North Carolina. Earlier 
in his career, he worked in a variety 
of roles in wholesale banking, risk 
management and market leadership.

Carr earned a bachelor’s degree in 
business management/finance from 
North Carolina State University and 
attended the U.S. Navy Supply Corps 
School. He retired from the U.S. Navy 
Reserve as a lieutenant commander 
with more than 22 years of service and 
was awarded the Bronze Star Medal 
for his leadership commanding the 
528th Navy Expeditionary Forces Unit, 
Operation Iraqi Freedom.

In addition to its Texas locations, 
Comerica Bank operates in Arizona, 
California, Florida and Michigan, with 
select businesses operating in several 
other states. •

CARR
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banking and related fields. The typical 
teaching load is six hours per semester. 
Must have commitment to impactful 
research and service that will benefit all 
SHSU students, alumni, donors, regional 
businesses, the State of Texas and other 
stakeholders. Advanced degree 
preferred; however, BBA degree or 
related field with significant executive-
level experience at banking institutions 
or with banking regulatory agencies will 
be considered. Candidates should have 
established credibility within the banking 
industry, either through significant 
executive-level experience at banking 
institutions or with regulatory agencies. 
Candidates must have a thorough 
understanding of both the theoretical 
and practical aspects of banking and 
financing activities, as well as current 
issues facing the industry. Evidence 
of teaching experience, consulting, 
research and service is beneficial. 
EOE/M/F/vet/disability. Please apply 
at shsu.peopleadmin.com.

EXPERIENCED, ABLE LOAN OFFICER FOR 
EAST TEXAS COMMUNITY BANK. Locally 
owned and operated, $700-million-plus, 
A+ rated community bank (Weiss 
Ratings) located in East Texas seeks 
loan officer. Applicant should have 
experience in all lending areas and must 
understand loan regulatory 
requirements and the importance of 
outstanding customer service. Primary 
duty will be generating new loan 
business with secondary responsibility 
being servicing existing customer 
relationships. Salary is commensurate 
with qualifications. Submit résumé to 
advertising@bankersdigest.com with 

“JUL-2” in the subject line.

VICE PRESIDENT COMMERCIAL LENDER, 
FIRST FINANCIAL BANK, MINERAL WELLS. 
First Financial Bank is currently seeking 
a vice president commercial lender for 
its Mineral Wells location. The ideal 
candidate will have six-plus years of 
commercial lending experience and be 
a highly motivated individual with the 
desire to be a community banker. Must 
have a good knowledge of credit 
analysis skills, banking policies, 
procedures and regulations. Please 
apply at www.ffin.com/careers.

SENIOR COMMERCIAL LENDERS. 
Dallas, Houston and Austin: Texas bank 
looking for senior commercial lenders in 
Dallas, Houston and Austin with five to 
10 years of experience originating C&I, 
CRE, SBA and deposit relationships. 
Could move into a leadership role. 
Prefer credit trained, currently 
producing in their market. Base salary 
125–200K-plus and a progressive 
incentive plan. Send résumé to 
apotenti@babich.com or call Anthony 
Potenti at 214/515-7609.

SENIOR BANKER IN FORT WORTH. 
Looking for well-rounded banker who 
will assume president position in 
three years. $200k range. Please send 
résumé to Kevin@Babich.com, or call 
214/515-7606. Thank you.

BANK SEARCH AND PLACEMENT. 
Lone Star Search is a retained search 
firm obsessed with matching culture fit 
and client/candidate expectations. 
All clients and candidates are met 
personally statewide, ensuring a more 
thorough understanding of each. 
Mark Mitchell, 972/335-9009, 
lonestarsearch.net.

its Tyler office. The person will assist in 
developing commercial loan packages, 
analyzing borrower financial and 
cash-flow information and determining 
compliance with loan policies, etc. A 
bachelor’s degree in finance or 
associated field is required. One to two 
years of experience is preferred, but not 
required. Salary commensurate with 
experience. Please email résumé to 
wwhite@txnationalbank.com or call 
903/926-2660.

CHIEF FINANCIAL OFFICER FOR CAPITAL 
BANK IN HOUSTON. Capital Bank, a 
$500-million bank in the greater 
Houston area, is currently seeking an 
experienced chief financial officer (CFO) 
to perform effective risk management 
and plan and execute the bank’s 
financial strategy. Ideal candidate must 
be well-versed in all aspects of financial 
management, ranging from simple 
accounting to broad investment and 
banking operations. Applicant must be 
an excellent communicator with the 
ability to convey and address complex 
issues to all areas of the bank and 
board of directors. Must have proven 
experience as a community bank CFO, 
demonstrating in-depth knowledge of 
banking financial law and risk-
management practices, as well as the 
ability to strategize and solve problems. 
Other positive attributes should include 
strong leadership, organizational skills 
and an analytical mind. BA degree in 
accounting, finance or relevant field; 
MBA degree is a plus. CPA is a strong 
advantage. To apply, send résumé to 
careers@capitalbanktx.com reference 

“CFO” in the subject line.

SMITH-HUTSON ENDOWED CHAIR OF 
BANKING–ASSISTANT/ASSOCIATE 
PROFESSOR OF FINANCE AT SAM HOUSTON 
STATE UNIVERSITY (SHSU) IN HUNTSVILLE, 
TEXAS. SHSU is seeking candidates for 
the position of Smith-Hutson Endowed 
Chair of Banking–assistant/associate 
professor of finance to disseminate 
information designed to improve the 
general well-being of the entire banking 
community, with special emphasis on 
independent, rural banks in Texas. The 
role will involve teaching undergraduate 
(BBA) and graduate (MBA) courses in 
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T E X A S First National 1870 Bank Rebranded as Sunflower Bank in El Paso and Las Cruces
FIRST NATIONAL 1870 BANK locations 
in El Paso, Texas, and Las Cruces, 
New Mexico, will now be known as 
SUNFLOWER BANK, according to the 
company’s website. First National 1870 
Bank is a division of Denver, Colorado-
based Sunflower Bank NA.

Account numbers, debit cards, 
credit cards, checks, automatic pay-
ments and all banking transactions 
will remain the same, but the bank is 
encouraging customers to start visiting 

SunflowerBank.com to access online 
banking.

The company’s banks in Santa Fe, 
Los Alamos and Albuquerque, New 
Mexico, will continue to be known as 
First National 1870 to honor the bank’s 
special heritage in the region. As the 

“1870” suggests, the bank is celebrating 
its 150th anniversary this year. Origi-
nally the First National Bank of Santa 
Fe, it was rebranded First National 
1870 when it merged with Sunflower 

Financial Inc. in 2017. The rest of the 
company’s banking offices are known as 
Sunflower Bank, which also operates in 
Arizona, Colorado, Kansas and Missouri.

The reason behind the bank’s name 
change in the Borderplex region was 
also posted on the First National 1870 
Bank website: “In El Paso and Las 
Cruces, we’ve heard from you that it 
just makes sense to be known as who 
we are: Sunflower Bank. We’re here to 
stay.” •
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PHASEONE

PhaseOne Design Builders is a design-build �rm focused on building strategic future-ready banking facilities. We 
provide complete turnkey services including architecture, construction, branch transformation, branding, and strategic 
facility consulting in order to achieve our clients’ growth goals. Our future-ready designs optimize operations while 
infusing design elements that create an inviting banking experience for customers of all generations.

800.972.6443  |  info@phaseonebuilders.com  |  www.phaseonebuilders.com 

Is Y our Branch Future Ready?


