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BEST Inhospitable to Human Trafficking Training  
sponsored by AAHOA 

and FREE to your state association 
 

Thanks to sponsorship from AAHOA, Businesses Ending Slavery and Trafficking (BEST) is now offering 
online training for state associations to deliver to your members as a member benefit. The high-quality 
training is FREE to state associations and FREE to your members. 
 
TRAINING DESCRIPTION 
 
BEST’s training explains the truth of trafficking and plainly describes laws and concrete steps on how 
frontline hotel staff, managers, and owners can personally make a difference in the lives of children and 
adults who are exploited by human trafficking.  
 
The training is a proven tool that helps trained hotels become less susceptible for traffickers and helps 
victims of human trafficking escape exploitation. BEST is a non-profit organization that has trained 
thousands of hotel employees and equipped them to protect their hotel and employer from human 
trafficking. 
 
TRAINING OBJECTIVES 
 

1. Provide an overview of sex and labor trafficking and their impact on the hotel industry 
2. Discuss common indicators of human trafficking and case examples 
3. Give action steps for how to respond to and prevent human trafficking 
4. Discuss key takeaways and provide additional resources, including additional modules to address 

real scenarios or receive more in-depth training 
 

TRAINING OPTIONS FOR YOUR HOTEL MEMBERS 
 
The 40-minute training can be taken in the following formats and languages.  
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Individual Staff: 
o Available in English and Spanish 
o Online video-based training, taken by an employee on a computer 
o Certificate of completion available to print or download immediately after training 
 

Individual Owner and Manager:  
o Online video-based training, taken by an owner/manager on a computer 
o Includes staff training course plus additional video modules, scenarios, and other resources for 

managers and owners 
o Certificate of completion available to print or download immediately after training 
 

Group: 
o Available in English and Spanish 
o Designed for an owner/manager to provide in-person training to employees using video-based 

training 
o Includes training instructions for the owner/manager and handouts  
o Certificates of completion for employees are emailed 4-6 weeks after training 

  
ENHANCED OPTIONS 
 
To cover our costs as a nonprofit organization, BEST will charge your association or your members for the 
following enhanced options: 
 

♦ BEST can provide in-person training for your association and members. We request a minimum 
audience of 50 people. 
 

♦ Your hotel association or members may order printed materials, indicator cards and back-of-house 
awareness posters. These provide ongoing reminders to staff and reinforce the content of the 
training.  
 

♦ For a fee of $0.90/questionnaire, your hotel members who complete the group training may also 
choose to submit their questionnaires using a paper version, rather than an online form that is 
available at no cost. 

 
 
HOW TO GET FREE TRAINING FOR YOUR MEMBERS 
 

BEST and AAHOA offer this free training to state associations in exchange for a commitment by your 
association to market the training to your members.  BEST asks the following of your state association: 
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� Provide the free training for dues-paying members of your association only. To restrict access to 
your members, you can choose one of the following options: 

• Option 1: Put the training on your website behind a members-only login. 

• Option 2: Set up a registration or contact page on your website that requires a member ID 
and set up an automatic email reply that provides information to access the training for 
free. 

• Option 3: Send a quarterly email directly to your members with information to access the 
training. 

� Put information about the training on a page of your website. BEST provides sample language to 
make this easy. 

� Market BEST’s training, sponsored by AAHOA, to your members as a benefit of paid 
membership, with a minimum of six direct promotions to your members via email, newsletter, or 
conference exposure. BEST provides model content and samples to make this easy for your 
association. 

� Provide a positive testimonial of BEST’s training, sponsored by AAHOA, from your association’s 
CEO or equivalent. You may put this in your communications materials. BEST and AAHOA 
request permission to use this testimonial for external marketing purposes. 

� As appropriate, collaborate with BEST on earned media to promote the partnership. 

� As appropriate, provide BEST a complimentary membership to your association. 

� Enter into a two-year linking agreement with BEST.  

 
 
PREVIEW THE TRAINING 
 
To preview the English training for your members, take the following steps: 
 

1. Click here to be redirected to BEST's training website. 
2. Register (email/username, create password, name). You may want to write this information 

down so that you can log back in at a future date. 
3. Enter Voucher code: aahoa-state 
4. Click register.  
5. From the Dashboard, click on the name of one of the courses to begin.  

 
 
CONTACT US 
 
After you have previewed the training, contact Mar Brettmann (information below) to get training set up for 
your members. 
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