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I broke my neck and they were
going to rush me into emergency

surgery. The next day I got
informed that I had cancer 

…it was Multiple 
Myeloma and it hit me 

really, really hard. 

For almost a month 
and a half I was really 

depressed. I was hardly 
going out of my house. 

I wasn’t talking to people.  
And then I found Cancer 

Support Community Arizona.

Going through treatments wasn’t 
enough, that wasn’t enough to give me 
what I need, but coming here is what 
got me my life back! I’m happy every
time I come here. I’ve got my life back!

— Jeffrey, 54
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LILA
14, CANCER WARRIOR

Program Impact How
CANCER SUPPORT COMMUNITY ARIZONA 
HAS GIVEN ME HOPE:

When I come to the support group meetings 
it’s very healing, it touches the soul which 
is something I think all of us who have been 
diagnosed or impacted by cancer needs.
— Elaine, 52, Stage 4 Metastatic Breast Cancer

They’ve just been so welcoming. I mean, 
I tell people it’s like another family.
— Marci, 41, Breast Cancer, Mother of 3

I was diagnosed November 2018. I had to 
be in treatment for 2 years. I don’t have 
family here. When I come here, I feel like 
I’m important for somebody. They’re here 
for you. — Ney, 41, Stage 4 Lymphoma

I love the Family Art Hour and all the 
teen events and it’s a great outlet to just 
connect with others here.”  — Tierney, 13

“Lila was diagnosed with A.L.L. Leukemia in January 2018.
Participating with other kids who are battling cancer helped her
forge new friendships. She doesn’t have to explain why she 
doesn’t have much hair. She can just participate and have fun!” 

— Jennifer, Mother to Lila the “cancer warrior” 
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2,664 
INDIVIDUALS

 SERVED

For a full list of all our 2019 partners, investors and donors, 
visit www.cscaz.org/Impact
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HOPE WAS PROVIDED TO… SUPPORT PROVIDED

5,047 Healthy Lifestyle Classes

4,757 Resources & Presentations 

3,907 Emotional Support

2,107 Education Programs

1,760 Social Connections

17,578 Total Visits to our 
 Programs & Services



Our recipe for hope!
INGREDIENTS 
• 2 Centers of Excellence UU
• 19 Off-Site Program Locations
• 16 Staff
• 21 Licensed Group Facilitators 
• 24 Board of Directors Members
• 1,449 Donors/Investors/Funders
• 40 Community and Non-Profi t Partners

DIRECTIONS 
1. Combine the ingredients together and provide support for 

anyone impacted by cancer, at any age, at any stage and with 
any cancer diagnosis. 

2. Sprinkle in Emotional Support
3. Stir around Education Programs
4. Fold in Expressive Arts Classes
5. Toss in Healthy Lifestyle and 

Nutrition Classes
6. Mix in Social Events
7. Garnish with Resources 

and Referrals

Serves nearly 3,000 individuals 
each year, free or charge, thanks to the 
continued commitment of our donors, volunteers 
and community partners. 

2019 Financials
1,525 PROGRAMS AND SERVICES OFFERED

Cancer Support Community Arizona has a 
PLATINUM GUIDESTAR RATING 
which recognizes our commitment to 
fi nancial transparency and integrity. 

A LITTLE GOES A LONG WAY
Hope, support and community are provided 
365-days a year for only $84 per person.

ONE OF THE GREATEST GIFTS 
YOU CAN GIVE IS YOUR TIME. 
In 2019 we welcomed:
•  455 Volunteers
•  4,987 Hours Donated
•  $126,819 Value of Time

Program 
$672,831

Development 
$248,129

Special Events 
$79,128

Administration 
$390,935

Facility 
$86,917

TOTAL 
REVENUE
$1,444,897

TOTAL
EXPENSES
$1,477,940

U

U Flagstaff

Phoenix

Did you know...
1 in 3 people with cancer experience mental or 
emotional distress? A cancer diagnosis for you or 
someone you love may be accompanied by profound 
physical, emotional, social, occupational and financial 
stressors. WE’RE HERE FOR YOU!

Revenue and expenses are based on our unaudited fi nancials at the time this 
document was created. To view our 2019 audited 990 visit www.cscaz.org/Impact.

CANCER SUPPORT COMMUNITY ARIZONA IS A QUALIFIED 
CHARITABLE TAX CREDIT ORGANIZATION  #20821. 
In 2019, 142 donors used their Arizona taxes as a donation to 
support our mission AND received that money right back into 
their pockets on their annual state tax return!  WIN! WIN!

Statistics Provided By: 
National Behavioral Health Network for Tobacco 
and Cancer Control (NBHN) 2019

UP TO

25%
of cancer 

survivors 

experience 

symptoms of 

depression

UP TO

45%
of cancer 

survivors 

experience 

anxiety

UP TO

50%
of cancer 

survivors 

experience 

symptoms 

similar 

to PTSD
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Individual Gifts
$481,970

Special Event 
Donations 
$254,126

Healthcare 
Partners 
$159,600

Investment Income 
$38,309

Grants 
$278,559

Corporate 
Support 

$183,015

Community 
Fundraisers 

$28,719

Interest Income 
$10,669

Other $9,930



360 EAST PALM LANE, PHOENIX, AZ
WWW.CSCAZ.ORG  |  INFO@CSCAZ.ORG 

(602) 712-1006

941 NORTH SAN FRANCISCO STREET, SUITE G, FLAGSTAFF, AZ
WWW.CSCAZ.ORG/NORTHERNARIZONA  |  INFONAZ@CSCAZ.ORG
(928) 236-2333

About Us
For the last 20 years, Cancer Support Community Arizona (CSCAZ) provided emotional and social support for anyone impacted 
by cancer and offers more than 100 programs per month that include support groups, social activities, mind/body therapies, 
nutritional counseling and educational seminars. All programs are offered free of charge to anyone impacted by cancer 
and designed to support cancer patients, their families and caregivers throughout their cancer journey. OUR MISSION is to 
ensure that all people impacted by cancer are empowered by knowledge, strengthened by action and sustained by community.

FROM OUR CEO: It’s an unusual time and place to sit and 
refl ect on 2019. I am writing from my home offi ce while in 
social ‘distancing’ mode as our community and the world 
struggle through the COVID-19 pandemic. Yet there is much 
to be thankful for and to share, as you will see in this report.  
Cancer Support Community Arizona (CSCAZ) opened an offi ce 
in Flagstaff offering comprehensive, professional support in a 
region of the state with simply no access to these services before.  

Furthermore, we are strategically planning how to serve 
all Arizonans.  We recognize this requires infrastructure 
strengthening, as stable growth is the only sustainable 
growth. You will see this investment refl ected in our numbers. 
CSCAZ is fulfi lling its mission to serve the entire state — a 
refl ection of the commitment and passion of our Board of 
Directors and donors. So, I and my staff feel deep gratitude.  

However, I cannot help but stand in awe at the gift to all of 
us from families who have been impacted by cancer during 
these days of fear, uncertainty, loneliness, and sacrifi ce. This 
is the world people impacted by cancer face every day. Their 
example to us is one of resilience, courage, and the strength 
of community.  They are a shining example of just how we can 
come out of this pandemic with hope, a sense of purpose, 
and the certainty of being in this together.  

2019 was a good year for CSCAZ. 2020 will also be a good 
year because we are a Community, and this cannot be taken 
away.  Please celebrate with us the strength and hope of our 
cancer heroes as they remind us of who we are.    

 Debbie DiCarlo, CEO, Cancer Support Community Arizona

                                           @CSCArizona and @CancerNAZ         @CSCArizona360         @CSCArizona
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