
OPERATING YOUR TRAILER TRACKER 

 

Please feel free to call for an initial walkthrough on the product. 

Visit www.GPSandTRACK.net and type in your USERNAME and PASSWORD that 

was EMAILED to you.  

To activate your TTU tracking device, take off the tape on magnet.  Be sure to 

keep this magnet, you will need it later if you wish to shut it off or reset the 

device.  Think of it as the “key.” When the magnet is off the device is “on” and 

when the magnet is on the device is “off.” SAVE THIS SMALL MAGNET INCASE 

YOU NEED TO RESET THE DEVICE IN THE FUTURE.  

REMOVE THE MAGNET – THE DEVICE IS NOW ON 

Installation: You are responsible for securing the device so it does not fall off.  

Test the device it to make sure it works well.  

Once you take the magnet off, you have about 30 minutes to complete 

installation tests. YOU MUST GET A SUCCESSFUL LOCATE before letting your 

trailer go anywhere. Please see the instructions about checking your satellites and 

RSSI (aka cell signal) included in a separate handout. You should make sure the 

device will locate in your selected location on the trailer. 

You want to place the device on the outside of the trailer with the top facing 

toward the outside of the trailer. Some people find the bumper area of the trailer 

a prime location.  

If you are unable to complete the installation tests in 30 minutes you can always 

put the magnet back on the device for 5 minutes, then take it off, and the device 

will turn on for an additional 10 minutes.  

http://www.gpsandtrack.net/


Once you complete your installation tests the device will go into a sleep-mode 

and begin its 24-hour cycle. While it’s in sleep-mode, you will be unable to click 

locate now. You will just have to wait until the next time it update, which is 

approximately 24-hours after it last updated.  

To activate AGGRESSIVE tracking – You need to contact GPSandTRACK.com to 

facilitate the switch from Standard Tracking Mode to Aggressive Tracking Mode.  

You can email our tech support direct at INFO@GPSandTRACK.com or call 800-

578-1809.  The unit can take several hours to complete this switch.  This would be 

in the case of a “stolen or lost trailer.” 

In the Aggressive Tracking Mode, the unit will track in real-time.  

Once you are done with the Aggressive Tracking Mode, you will want to switch 

the unit back to its Standard Tracking Mode as quickly as possible, every DAY the 

unit is in Aggressive Tracking it uses one Month of Standard Tracking battery time.  

Please contact us once you are complete with Aggressive Tracking and we will 

switch it to Standard Tracking.  You can email info@GPSandTRACK.com or call 

800-578-1809   

To deactivate unit – reinstall the small magnet.   

Common Error Messages: iIf your device does not activate properly after 5 

minutes, you may see it still in it’s default location and an error message may pop 

up saying “System cannot connect to device. Device has never registered with the 

COLT system.” Please put the magnet back on for another 5 minutes. Then take 

the device outside, in the open, where nothing could possibly be blocking the 

signal and take off the magnet for a second time. Please allow 5 minutes for it to 

update.  
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