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Sandusky County EMS uses technology to be its best
Sandusky County EMS stays upto-date with the latest technology
to ensure the department is at its
best.
In October, the organization was
recognized as being in the top five
percent of the country, after receiving accreditation through the
Commission on Accreditation
Ambulance Services. There are
just six departments in the state
and less than 200 nationally that
have received the same accreditation.
The department met more than
100 standards to earn the honor.
Those standards include fiscal
management, community relations and equipment standards.
Sandusky County EMS Director
Jeff Jackson, who has held his
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position for about 11 years, said
the department has about 37 employees and handled about 6,200
squad runs last year.
Accreditation is not the only honor the organization has received.
In 2017, Sandusky County EMS
was named one of the top eight
EMS agencies in Ohio
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Jackson said his favorite part
about the job is adding new equipment because it can make it easier
for his crews to do their jobs efficiently.
“Over the past 11 years, new
products and technology have
really played a big role in crew
safety and efficiency,” he said. “It
is a rare day that we don’t use
some new product or form of
technology in the daily operations.”
Jackson said things have changed
for the better.
“Everything from moving a patient to how to send a 12-lead
ECG to documentation has all
changed over the past several
years. Gone are the days we actu-

Sandusky County EMS Director Jeff Jackson (center)
accepts a CAAS accreditation plaque.
ally move a patient using an army “These are in preparation for the
of people and brute force. This
new 9-1-1 system that Sandusky
has kept our workforce at work
County is transitioning to in
and not injured.”
March 2019,” he said.
Jackson said in recent years the
Jackson said some of the biggest
department has upgraded its cardi- challenges his organization faces
ac monitors to a smaller, lighter
are personnel and issues with
and faster machine (the Zoll X
vehicles.
series).
“None of the two are quick fixes,”
“These machines are half the
he said.
weight as previous monitors and Jackson said a shortage of parathey do twice the work,” he said. medics and EMTs in Ohio has
“The technology behind them is made finding and retaining good
impressive. We also have meemployees difficult. His response
chanical CPR devices, which
to the personnel challenge is to
when you run two-person squads, raise awareness about the field.
they are like having a third per“We have to make people aware
son.”
that EMS is a very good career to
Jackson said data is gathered from enter into,” he said. “We also have
the machines and is then used to to make sure legislators are aware
improve training practices.
of the importance of EMS.”
“Our organization has become
Ken Majors, director of neighborvery technology dependent,
ing Seneca County EMS, comwhich can
be good
and bad,”
he said.
“We have
become
very dependent on
having a
constant
internet
connection. We
Sandusky County EMS personnel
use that
resource in multiple applications. mended Jackson and his departThe downfall is when things don’t ment for their professionalism and
work. It’s not as easy as reaching high standards.
in the drawer and pulling out an- “Jeff is a natural leader of a very
other pen. It’s another process that progressive third-service countyneeds to be completed to try and wide EMS department,” Majors
troubleshoot.”
said. “His experience,
Jackson said the newest technolo- knowledge and vision for the
gy to be added to his department’s future is leading the way in Northtrucks are GPS units and mobile west Ohio EMS.”
communication terminals.
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A voice where there was none
A letter from OEMSCA President Vincent Gildone

EMS committees, subcommittees and ad hoc committees are created by statute or
are established by the State
Board of Emergency Medical
Fire and Transportation Services for a specific purpose.
Appointments are made in
accordance with rules adopted by the board. Committees,
subcommittees and ad hoc
committees are the backbone
of the State Board of Emergency Medical, Fire, and

of Emergency Medical
Technicians (NAEMT)
also has given us a voice
at the Federal level. We
have an OEMSCA member serving as the Ohio
Advocacy Coordinator,
and an affiliate representative. These members attend and represent
Vincent Gildone
NAEMT and OEMSCA
at EMS on the Hill meetings, which has resulted in
level because of the work and
securing a federal level repre- dedication of OEMSCA and

The Third-Service EMS delivery platform is being positively recognized
throughout the state and at the federal level because of the work and
dedication of OEMSCA and its members. Only through our continued
hard work as an organization will EMS have a bright and strong future.
We need to stand together in support of each other and in support of
EMS, recognizing that it is a part of everyone ’s quality of life.
- Vincent T. Gildone, president of Ohio EMS Chiefs Association
Transportation Services
(EMFTS). Appointees provide advice and assistance to
the EMFTS Board as directed. Their work is critical
to improving Ohio’s Emergency Medical Services.
OEMSCA has one of its
members appointed by the
governor sitting on this
board; we also have members
of OEMSCA serving on
Homeland Security, EMS
Systems Development and
Rural EMS committees.
Our ongoing relationship
with the National Association

sentative from Ohio for the
EMS caucus, a position that
had never been filled before.
Lawmakers have approved
several pieces of legislation
that support EMS.
OEMSCA also holds a seat
on the statewide Surgenet
Working Group. Giving EMS
a platform from which to
make statewide patient tracking more user-friendly for
EMS personnel.
The Third-Service EMS delivery platform is being positively recognized throughout
the state and at the federal
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We are in search of sponsors! Your support
allows OEMSCA to represent the chiefs and
leadership of public EMS-only agencies
across Ohio, providing a unified voice for
these public servants in industry innovations,
state legislation and much more. OEMSCA
has more than 30 EMS agencies that you
could pitch on products and services!

its members. Only through
our continued hard work as
an organization will EMS
have a bright and strong future. We need to stand together in support of each other
and in support of EMS, recognizing that it is a part of
everyone’s quality of life.
OEMSCA is an organization
that encourages, educates and
stimulates EMS leaders to
build integrity, accountability, diligence, perseverance
and discipline in the public
third-service EMS System.

EMSAGENCIES
AGENCIES
EMS
Our organization is growing and you could
be part of it! With more than 30 members,
joining OEMSCA places you within an elite
group of leaders who can relate to the issues
you deal with as a third-service, public EMS
department. We strive to provide chiefs with
leadership skills through info, education and
services. Contact us for more info!
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