
Summer 2018

Serving Condominiums, Cooperatives and Homeowner Associations

The Official Publication of the Community Associations Institute - Southeast Florida Chapter

In This Issue:
�Your Chapter Expo September 20
�New Laws for 2018
�Our Own Sally Mevers Earns CIRMS Cert
�PCAM and CAI Experience
�Drones
�“Bungle in the Jungle”
�Dog “Duty”

Thank You Best Roofing…
and all of our event sponsors and volunteers
for a successful Golf Tournament!



Convenient New Location for 2018!

Visit CAIEXPO.ORG to:
Sponsor the Trade Show

Secure Your Booth
Register for Courses

Print Trade Show Floor Plan
See our Sponsors and Exhibitors



community
LIVING

Summer 2018                  Volume I, Issue 26

Community Associations Institute (CAI) is a national organization dedicated to fostering
vibrant, competent, harmonious community associations. For more than 40 years, CAI has
been the leader in providing education and resources to the volunteer homeowners who
govern community associations and the professionals who support them. Our members
include community association volunteer leaders, professional managers, community
management firms, and other professionals and companies that provide products and
services to associations.  Our local chapter serves over 400 members with annual events
including Trade Show & Expo, Golf Tournament, CAM & Board Member Education events
and so much more.

READER COMMENTS & ARTICLES ARE WELCOME
Columns and ideas from all our members are always welcome.  Send submissions in
Microsoft Word format to: ced@cai-seflorida.org

Articles appearing in  reflect the author’s opinion and not necessarily that
of CAI.  Acceptance of advertising does not constitute an endorsement of the product or
service.

National on the web:  www.caionline.org
SE FL Chapter on the web:  www.cai-seflorida.org

CHAPTER EXECUTIVE DIRECTOR
Jill Proietti
CAI SOUTHEAST FLORIDA BOARD OF DIRECTORS
Eddy Pereira, Jr., M.A., PCAM (President)
Sally Mevers, CPI (Vice-President)
Vishnu Sharma, CPA (President-Elect)
Steve G. Mason, PCAM (Treasurer)
Rebecca Prieto, Banking (Secretary)
Michael Bender, Esq.
Katia Ettus, PCAM
Marcie Gershoni, Cable & Broadband
James Gonzalez, LCAM, Collections
Mary Macfie, Homeowner
Howard Perl, Esq.
Russell M. Robbins, Esq. (Immediate Past President)

COMMITTEE CHAIRS
Events/Education Committee
Eddy Pereira, Jr., M.A., PCAM; Marcie Gershoni
Election Committee
Russell M. Robbins, Esq.
Florida Legislative Alliance (F.L.A.)
Michael Bender, Esq.; Mary Macfie; Lisa Magill, Esq.
Golf Committee
Steve Mason, PCAM
Magazine Committee
Lisa Magill, Esq.; Vishnu Sharma, CPA
Membership Committee
Mary Macfie; Russell M. Robbins, Esq.
Miami-Dade Committee
Katia Ettus, PCAM; Rebecca Prieto
Broward Committee
Lisa Elkan, Banking; Geph Scarr, CPIA
Scholarship Committee
Sally Mevers, CPI; Michael Bender, Esq.; Vishnu Sharma, CPA
Trade Show Committee
Howard J. Perl, Esq.; James Gonzales, LCAM

CORRESPONDENCE (CHAPTER & MAGAZINE)
[Sales, Marketing, Advertising, Creative, Subscriptions]
JILL PROIETTI
CAI SE FLORIDA CHAPTER
304 Indian Trace
Suite 538
Weston, Florida, 33326
954-816-0661
Email: ced@cai-seflorida.org
Web: cai-seflorida.org

‘Community Living’ is published quarterly by the Southeast
Florida Chapter of the Community Associations Institute,
304 Indian Trace,  Ste. 538, Weston , FL. 33326

POSTMASTER:  Please send address changes to ‘Community
Living’ c/o CAI-SEFL,

304 Indian Trace, Ste. 538, Weston , FL. 33326

This publication attempts to provide CAI’s membership with
information on community association issues.  Authors are
responsible for developing the logic of their expressed opinions
and for the authenticity of all presented facts in articles.  CAI
does not endorse or approve statements of fact or opinion
made in these pages and assumes no responsibility for those
statements.  This publication is issued with the understanding
that the publisher is not engaged in rendering legal, accounting
or other professional  services.  If legal advice or other expert
assistance is required, the services of a competent
professional should be sought.

Design by Jeff Solomon’s Support Depot, 954-501-9797

(subject to change)

Follow us on social media!
Find us as: Community Associations Institute - Southeast Florida Chapter

Aug. 28: HOT TOPIC-HOT BREAKFAST *- Monthly Broward Breakfast Meeting
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Greetings!

We are more than half way through
2018, where has the time gone?
We have been very busy the first
six months and are planning great
things in the second half of the
year.  Hope to see you at all of the

events.

Our first big event of the year, the Annual Golf
Tournament, which was brought to you by Best
Roofing, was an astounding success while
supporting Marjorie Stoneman Douglas High School.
Please see the article published in Common Ground
magazine for the details.  We were able to raise
$12,000 for the school.  Our hearts go out to them
and we wish the entire community our best as the
healing process continues.

Our Annual Sponsor Appreciation Dinner was on
Thursday, April 26, and once again at the beautiful
Pier 66 Pier Top room.  There were many sponsors
in attendance, and everyone had a blast as we
celebrated our sponsors for their contributions to the
chapter.    This year we had Salsa Dancers who
performed and even did a little instruction!  Please
support our Chapter Sponsors by using their
services and showing them how important they are
to us all.

We are having our Annual Expo at a new and
fantastic venue this year!   We have chosen to move
out West to the Charles F. Dodge City Center in
Pembroke Pines!  There will be many surprises in
store, so please make sure you mark your calendars
for Thursday, September 20th!  It will also be one of
the first opportunities to take the 2019 Legal Update.
Booths are available along with sponsorships.
Check out the website – www.cai-seflorida.org for
further details…or call me!

Stay tuned for details surrounding our Holiday Gala,
date and place to be determined soon.  Please make
sure you can join us as we celebrate the holidays
with our friends and colleagues!

We always encourage suggestions so that we may
bring you all the programs you, as members, are
interested in, so please feel free to email me at
ced@cai-seflorida.org or call 954-816-0661. I look
forward to seeing you at our next event!
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Change Happens!
Be sure to update your contact info
with us so you’ll continue to receive

Chapter emails. Send updates to
CED@CAI-SEFlorida.org



National: caionline.org        Chapter: cai-seflorida.org

We welcome our new (and renewed/re-joined) Chapter Members!  In
this issue we cover March 11, 2018 to June 30, 2018.  New members
highlighted in bold. See you at our next event!

Business Partners
Alliance Association Bank
Amicon Management
Angius & Terry, LLP
Aquatic Systems, Inc.
Basulto Robbins & Associates, LLP
Best Roofing
Centennial Bank
Christopher Ligori & Associates
CINC Systems
Condominium Legal Liability
Empire Roofing Company
Envera
Executive National Bank
FL Community Association Journal
Gerstle, Rosen, & Associates, P.A.
HomeWiseDocs.com

Nordis Technologies
O&S Associates, Inc.
Pacific Premier Bank
Revo Payments
Servpro
Sharma & Associates, Inc.
Siegfried, Rivera, Hyman, Lerner, De
La Torre, Mars, & Sobel, P.A.
Stanley Steemer of South Florida
The Water Restoration Group
TOPS Software, LLC
TRC Worldwide Engineering Restora-
tion & Inspection, LLC
Upstream Network

Community Association Managers

If you are not receiving CAI emails and news, please log in to your National
account to confirm all of your contact information.

Note: existing companies and organizations may appear in bold (as new) if
they added new individual members through the company, as Business
Partner Members. In addition, existing individual
members may appear as ‘new’ if he/she rejoined

while changing membership type.

Mr. Boris Darchy
Mr. Carlos Linchenat
Ms. Diana Montes
Mrs. Eva Danays Pastor
Ms. Natasha Paz
Mrs. Tarji Vance
Ms. Maria Alejandra Zapata
Ms. Debby Markman-Fasano, CMCA
Ms. Gayon Bramwell
Mrs. Rebie Castillo
Ms. Angelia Goings
Mr. Michael Dubas
Ms. Caroline Pinsky
Mrs. Dagmara Rodriguez
Ms. Claudia Conde
Mr. Steve G. Mason, CMCA, AMS,
PCAM
Mrs. Elizabeth Perez
Mr. Elliot David Heit
Mr. Denis Rudnev, CMCA, AMS
Mrs. Lisbeth Bustin, CMCA, AMS
Mrs. Lurlaine Gonzalez, CMCA, AMS
Mr. Ylexander Baluja, CMCA, AMS,
PCAM
Mr. Jose Celso Barbosa
Ms. Carol Bens, CMCA, AMS
Fabiola Bens
Ms. Lorraine Bodek, CMCA, AMS,
PCAM
Mr. Mark Braun, CMCA
Mr. Louis Brawer
Mr. Velitchko Gruev
Ms. Doretta Henann, AMS
Mr. Leigh Hoffman
Mrs. Marcy L. Kravit, CMCA, AMS,
PCAM

Ms. Diane Matus, AMS
Ms. Mary Lou Metzger, AMS, PCAM
Mr. Everett Lamont Mitchell
Mr. Johnny Pagan, CMCA, AMS
Mr. Barry Rosenthal
Mr. Andrew Charles Surdovel
Ms. Sharon A. Swiecicki-Fay, CMCA,
AMS
Mr. Donald L. Westbrook, CMCA,
AMS, PCAM
Mrs. Mercedes Vildosola, CMCA
Miss Lisa Goldman, CMCA, AMS
Mr. Mitchell Krauss
Mr. Luis Lopez, CMCA, AMS
Ms. Stacie Ann Warren, CMCA
Ms. Erin Brock Kent, CMCA
Ms. Deborah Ann DelVecchio
Mr. Brian Street, CMCA
Ms. Brenda Adkins, CMCA, AMS,
PCAM
Mr. Timothy Jason Detwiler, CMCA
Mr. Steve Caballero, AMS, PCAM
Ms. Kristina Quiros
Ms. Lidiala De La Rosa
Mr. Frank A. Blanco, CMCA
Ms. Michelle Van Hook, AMS
Mr. Paul Sanchez, CMCA
Miss Elena Louchpii
Ms. Danielle Morale
Ms. Sheryl Bonnell, CMCA
Mr. Tomas Rementeria
Ms. Agnes Arra
Mr. Bruce Bandler, CMCA, AMS,
PCAM

Community Association Volunteers
Mr. James Ambrose
Mr. Elliot Kalus
Bessie J. Lambidis
Ms. Nancy J. Leyton
Mr. David L. Kinney

Mrs. Cathy King
Ms. Donna Zweben
Ms. Edye Abraham
Ms. Melinda Bowker
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Community Management Companies

CADISA, Inc.
Allied Property Group, Inc.
FirstService Residential



2018 Community Association Legal Changes
By Howard Perl, Esq., Becker
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There were primarily two community association
bills that passed during the 2018 Florida
legislative session and were subsequently

approved by the Governor.

HB 617, Relating to Covenants and Restrictions.
The bill primarily involves the Marketable Record Title
Act (MRTA).  The intent is to simplify the process for
preserving covenants and restrictions of homeowners’
associations, and allows non-residential property
owners’ associations to preserve covenants and
restrictions. The bill will also allow non-mandatory
homeowners’ associations to revitalize covenants and
restrictions that have expired. EFFECTIVE DATE:
October 1, 2018.
HB 841, Relating to Community Associations.  The
bill impacts condominium, cooperative, and
homeowners’ associations. EFFECTIVE DATE:  July
1, 2018.  The following is a summary:

� Extends the amount of time that condominium
associations must respond to a written records
request from 5 business days to 10 business days;

� Extends the date that condominium associations
must post a majority of its official records on a
website to January 1, 2019 (the current deadline is
July 1, 2018) and revises the documents that must
be posted on the website;

� Provides that if a condominium association fails to
comply with the division’s request to provide a unit
owner with a financial report, the association may
not waive the financial reporting requirement for the
fiscal year in which the owner’s request was mad e
and the following fiscal year;

� Requires condominium meeting notices to be
posted on the condominium property (not
association property);

� Provides that condominium and cooperative
associations may, by rule, adopt a procedure for
conspicuously posting meeting notices and the
agenda on the condominium association’s website.
Any rule adopted, in addition to other matters, must
include a requirement that the association send an
electronic notice in the same manner as a notice for
a meeting of the members, which must include a
hyperlink to the website where the notice is posted,
to unit owners whose e-mail addresses are included
in the association’s official records;

� Amends the existing condominium association term
limit language to provide that no board member
may serve more than eight consecutive years,
unless approved by an affirmative vote of two-thirds
of the voting interests voting in the election or
unless there are not enough eligible candidates to
fill the vacancies;

� Provides that a condominium or cooperative unit
owner who consents to receive notice by electronic
transmission is solely responsible for removing or
bypassing filters that block receipt of mass emails
sent to members;

� Requires condominium recalls to be “facially valid”
and permits a recalled board member to challenge
the facial validity of the written agreement or the
substantial compliance with the procedural
requirements for the recall.  A board member who
is successful in challenging a recall is entitled to
recover reasonable attorney fees and costs from
the respondents.  The arbitrator may award
reasonable attorney fees and costs to the
respondents if they prevail, if the arbitrator makes a
finding that the petitioner’s claim is frivolous;

continued on page 10
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2018 Community Association Legal
Changes
Continued from page 8
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� Requires condominium recalls to be “facially valid”
and permits a recalled board member to challenge
the facial validity of the written agreement or the
substantial compliance with the procedural
requirements for the recall.  A board member who
is successful in challenging a recall is entitled to
recover reasonable attorney fees and costs from
the respondents.  The arbitrator may award
reasonable attorney fees and costs to the
respondents if they prevail, if the arbitrator makes a
finding that the petitioner’s claim is frivolous;

� Requires a vote of condominium unit owners to
be taken before a material alteration or
substantial addition and, arguably, does not
allow retroactive approval of material
alterations;

� Prohibits a condominium association from
prohibiting any unit owner from installing an
electric vehicle charging station within the
boundaries of the unit owner's limited common
element parking area, under certain
circumstances;

� Amends the condominium conflict of interest
provisions (Sections 718.3026 and 718.3027)
to remove redundant provisions;

� Revises the condominium and cooperative
fining provisions to require the fining committee
to be composed of three members who are not
officers, directors, or employees of the
association, or the spouse, parent, child,
brother, or sister of an officer, director or
employee;

� Amends the Condominium, Cooperative, and
Homeowners’ Association Acts to provide that
if the proposed fine or suspension is approved
by the committee, the fine payment is due 5
days after the date or the committee meeting at
which the fine is approved. The association
must provide written notice of the fine or
suspension by mail or hand delivery to the unit
owner, and if applicable, to any tenant,
licensee, or invitee of the unit owner;

� Removes the “sunset” date in the condominium
“bulk buyer” law, thereby making the bulk buyer
law permanent;

� Amends the cooperative statute to provide that
in a residential cooperative of more than 10
units, co-owners of a unit may not serve as
members of the board of directors at the same
time unless the co-owners own more than one
unit or unless there are not eligible candidates
to fill the vacancies on the board at the time of
the vacancy;

� Amends the Cooperative Act and the
Homeowners’ Association Act to provide that
members of the board may use email as a
means of communication but may not cast a
vote on association matters via e-mail;

� Amends the Cooperative Act to provide that a
director or officer more than 90 days delinquent
in the payment of any monetary obligation due
to the association shall be deemed to have
abandoned the office, creating a vacancy in the
office to be filled according to law;

� Amends the Cooperative Act to allow the
association to enter into bulk contracts for
communications services;

continued on page 21
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Community Association Insurance Professional
Earns Top Industry Professional Designation
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May 9, 2018, at the CAI’s national
conference in our nation’s capital, Sally
Mevers, E/G of Florida, Ft. Lauderdale,

joined a select group of community association
insurance and risk management professional
having earned the Community Insurance and Risk
management Specialist (CIRMS) designation.
To be eligible for the designation, professionals
must have at least 5 years of experience in the
community association field, have been
responsible for 25 association insurance
programs in the past three years, and maintain a
legal and ethical standing in the insurance industry.
A community association insurance and risk
management professional’s duties include:
� Assuring that association have thought

through their exposures to risk and have
examined carefully all the options they have
for transferring or avoiding those risks.

� Recommending insurance products and
steps to reduce the risk itself or to transfer it
to another party.

� Conducting cost benefit analyses on each
option so community association board
members have information on which to base
decisions.

� Educating board members to raise their level
of understanding, so they can make
knowledgeable decisions, and to assist them
in educating the association residents on how
to avoid their own losses.

CAI and its more than 55 state, regional, and local
chapters work on behalf of the professionals and
volunteers engaged in the management and
governance of homeowner and condominium
associations, cooperatives, and other planned
communities.  CAI’s more than 28,000 members
include community associations volunteer leaders,
managers, management companies, and
businesses that provide and services to these
communities.

Sally Mevers of E/G
of Florida earned the
Community
Insurance and Risk
Management
Specialist (CIRMS)
designation.
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Benefits of CAI and the PCAM Experience
by: Marcy L. Kravit, CMCA, AMS, PCAM, CFCAM; AKAM Onsite

When I think of what inspired me to take on the
PCAM designation and what it takes to be a
Community Association Manager, I often think

of Lisa Simpson from the animated series The
Simpsons. As Managers, we need to constantly obtain
a wide range of knowledge in so many different
subjects. Lisa's knowledge covers a wide range of
subjects, from astronomy to medicine. Lisa often
shares her intellect and overachieving personality traits
with others. In one of the episodes Lisa is talking to her
Dad, Homer Simpson, about the need for fresh
thinking. She says…
"Look, we can't fall into old patterns.
We have to think of a plan!"
- Lisa Simpson
That quote belongs on every manager's wall. It's a
good reminder that as soon we stop learning we start
to decline. I have been an advocate of furthering my
education, planning for the future and sharing the
knowledge! Dwight D. Eisenhower once said, “Plans
are nothing; planning is everything.” Planning is an
investment in success. Ask yourself these questions:

� Where are you now?
� Where are you going?
� How are you going to get there?

Back in 2001, I realized that I needed to find the
answers to those questions. Education is so important
and vital to continued success in this business. Our
industry is constantly evolving with new technology,
new laws, proposed legislation and information. In
order to increase the level of confidence with your
Boards and the residents in your Associations, it is
essential that you consider taking the initiative to join
CAI and furthering your education. I read somewhere

that if you read four articles related to your profession
a week, shortly you will become an expert.
The CAI PCAM designation stands for
PROFESSIONAL COMMUNITY ASSOCIATION
MANAGER.
The CAI offers the Professional Management
Development Program that leads to earning the PCAM
designation, managers must have five years of
community association management experience and
complete more than 100 hours of course work and
volunteer hours. In addition, PCAM designees must
fulfill continuing education, service requirements and
adhere to a code of ethics. It is the highest designation
nationwide offered to managers that specialize in
community associations. The PCAM provides quality
educational programs on subjects such as financial
management, facilities maintenance, customer service,
improving communications, leadership, risk
management, governance, and contracting.
The CAI PCAM experience has given me the
opportunity to meet experienced professional
managers from all over the country who have
demonstrated their commitment to taking the
profession to the next level. Networking has been one
of the most important factors of the PCAM experience.
In a small group setting, we were able to share ideas,
stories and best practices. These managers had made
a commitment to dedicate their time to acquire the
necessary skills to meet the demands of our
challenging profession. It was gratifying to see that
there were other managers that were as passionate
about the business as I am.

Continued on page 18
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Bashor & Legendre, LLP
Andrew Dyke, CPA, CAM: 954-952-0385
Email: adyke@blcpas.com

Becker
Howard Perl, Esq.: 954-364-6054
Email:  HPerl@becker-poliakoff.com

Best Roofing
Ashley Artiles: 954-850-0148
Email: AArtiles@bestroofing.net

Specialized Pipe Technologies
Ronald D. Giles: 561-602-8660
Email: ronaldg@sptplumbing.com

Super Restoration
Leeyen Sieza: 305-233-0500
Email: LS@SuperRestoration.com

Water Restoration Group
Jessica Raffo: 305-661-2505
Email: jraffo@wrgfla.com

Angius & Terry, LLP
Laurie Shrader: 305-239-8877
Email: lshrader@angius-terry.com

Aquatic Systems
Todd Bardyht: 1-800-432-4302
Email: Todd.Barhydt@aquaticsystems.com

Association Reserves, FL. LLC
Will Simons, RS: 954-210-7925
Email: wsimons@reservestudy.com

BB&T Association Services
Henry Campos: 786-514-3030
Hcampos@BbandT.com

Basulto Robbins & Associates, LLP
Russell M. Robbins, Esq.: 305-722-8900
Email: rrobbins@brlawyers.com

BuildingLink
Richard Worth: 212-501-7117, ext. 535
Email:  Richard@BuildingLink.com

The Castle Group
Jordan Goldman: 954-660-1866
Email: jgoldman@castlegroup.com

Centennial Bank
Kathy Naughton: 954-203-1285
Email: knaughton@my100bank.com

Center State Bank
Phone: 954-708-5405
Myrna Meza: mmeza@centerstatebank.com or
Terri Russo: trusso@centerstatebank.com

Community Cable Consultants
Marcie Gershoni: 954-275-7605
Mg@CommunityCableConsultants.com

The Falcon Group
William Pyznar: 305-663-1970
Email: Wpyznar@thefalcongroup.us

Kaye, Bender, Rembaum Attorneys at Law
Michael Bender, Esq.: 954-928-0680
Email: mbender@KBRlegal.com

Mutual of Omaha Association Banking
Luis Alicea: 786-273-5197
Email: Luis.Alicea@mutualofomahabank.com

Popular Association Banking
Rebecca Prieto: 305-206-0170 or 786-953-1221
Email:  rprieto@bpop.com

PPG Paints
Victor Echevarria: 305-407-5102
Email: echevarria@ppgpaints.com

Scarr Insurance Group
Phone:  954-337-1555
Geph Scarr: gscarr@scarrinsurance.com
Sally Mevers: smevers@scarrinsurance.com

Sherwin Williams
Rudy Silva
Phone:  954-732-7948
Email: Rodolfo.J.Silva@Sherwin.com

Siegfried, Rivera, Hyman, Lerner, De La Torre, Mars
& Sobel, P.A.
Stephanie Bonilla: 305-442-3334, ext. 324

S�Litude Lake Management
Tracy Fleming: 954-587-8777
Email: info@solitudelake.com

U.S. Century Bank
Rick Alfonso: 305-715-5181
Email: Rick.Alfonso@uscentury.com

DIAMOND

P
L
A
T
I
N
U
M

GOLD MGMT. COMPANY

Alliance Association Bank
Lisa Elkan, VP
561-212-2091
Email: lelkan@allianceassociationbank.com

Capital Contractor Services
Sidnee Bezares: 954-378-3111
Email: sbezares@capitalservices.com

Sharma & Associates
Vishnu Sharma: 954-284-3080
Email:  vsharma@sharmaassociates.net

Union Bank HOA Services / SmartStreet
Tracy Stephens: 678-405-1759
Email: Tracy.Stephens@unionbank.com
Akam On-Site, Inc.
Regan Marock: 954-863-2526
Email:  rmarock@akam.com

KW Property Management & Consulting
Sandy Bennett: 305-476-9188
Email: sbennett@kwpmc.com

Vesta Property Services
Barbara Sanbria: 305-552-7855
Email: bsanbria@vestapropertyservices.com

REACH THE
DECISION-MAKERS FASTER!

Become a Chapter Sponsor

Network and Promote:

Education!

Networking Mixers & Events!

Trade Show!

Visit us at cai-seflorida.org to
learn more!
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I had continued on my path to attend courses around
the state that would run about two days in length. This
involved giving up time at work and required a
significant financial investment. After successfully
completing all 7 required courses and completing the
case study, I feel that I accomplished what I had
planned and fulfilled my goals. Approximately 1900
PCAM’s exist in the country. Sixty recipients earned the
PCAM designation the second half of 2007. I am proud
to be one of them. I now have the ability to mentor
others, share the knowledge and raise the level of
professionalism in our industry.
Jim Rohn once said…
If you go to work on your goals, your goals will go
to work on you. If you go to work on your plan, your
plan will go to work on you. Whatever good things
we build end up building us.
I encourage you to become a member of CAI and
obtain the PCAM designation. I will be happy to assist
you on your journey!
The Community Association Institute (CAI) offers
community association managers many opportunities
for professional development through its Professional
Management Development Program (PMDP, and
AMS, and PCAM designations). The PMDP serves as
a road map to help professional managers navigate
community associations (and their careers) to success
with a series of courses that help managers acquire the
skills and knowledge necessary to meet the diverse
demands of the profession. The PMDP courses are
designed to prepare the professional manager for the
Association Management Specialist (AMS)
designation, or the Professional Community
Association Manager (PCAM) designation. These
designations are the easy way to identify the best in the
industry.
If you are a manager, focusing on your professional
development is vital to your continued success. Each
designation level will enhance your knowledge and
improve your ability to effectively operate a community
association. A community association manager faces
many different types of challenges, and is often called
upon to perform or oversee a wide variety of jobs. An
effective manager must have a solid understanding of
the principles of human resources, contracting,
accounting, psychology, insurance, physical plant
maintenance, education, government relations, board
management, basic construction and law.

The PCAM provides managers the education that
designates the pinnacle of community association
management. The PCAM designation is the highest
professional recognition available nationwide to
managers who specialize in community association
management. Earn your PCAM and join the elite—the
select—the best. Recommended for experienced
managers who want to demonstrate advanced skills
and knowledge and who wish to be recognized as one
of the best and most experienced managers in the
nation.
How do you earn the PCAM designation?
� Earn and maintain the CMCA certification
� Earn the AMS designation
� Successfully pass all six 200-level courses in CAI's

PMDP curriculum, plus a case study
� Complete five or more years of community association

management experience
� Comply with the CAI Professional Manager Code of

Ethics
� Complete and submit the PCAM application, including

completion of service requirements
� Redesignate every three years
� Pay annual maintenance fees (due August of each year)
� Meet continuing education requirements.

PCAM is the highest nationwide professional
designation available to managers who specialize in
community associations. To earn a PCAM, one must
complete the following courses:
� M-100 - Essentials of Community Association Mgmt.
� M-201 - Facilities Management
� M-202 - Association Communications
� M-203 - Community Leadership
� M-204 - Community Governance
� M-205 - Risk Management
� M-206 - Financial Management

All of these courses run about two (2) days in length.
After successfully completing all of these courses, and
having at least three (3) years of experience in the field
community management, you may apply for the case
study exam, which is usually held at the CAI National
Conference site. Recommended for experienced
managers who want to demonstrate advanced skills
and knowledge and who wish to be recognized as one
of the best and most experienced managers in the
nation. It is an opportunity to network, learn and meet
others that wish to take the profession to the next level.

The CAI and PCAM Experience
Continued from page 14
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Drones: Not Just a Device, But An Experience
Tayler Young, Marketing & Business Development- The Falcon Group

Drones are a widely talked about topic
“flying” around conversations lately,
especially in the construction and real

estate industry. People see them soaring through
the air and immediately stop to see what it is.
People may ask “why should we use drones?”
What benefits could they bring to our communities,
facilities, property managers and residents?
Drones can conduct quick and efficient inspections
on your projects. Whether it is a roof or balcony
inspection, an aerial assessment of the entire
property showing issues with pavement, drainage,
or landscaping;  the drones have the ability to go
where humans cannot- and in half the time and
twice the speed.  Drones create the ability to view
a building or site from practically any angle and
acquire vantage points that were previously
unavailable due to access limitations.  Drone
technology helps eliminate access constraints that
would then require expensive equipment and
staging.  This allows the client to save time and
money.  Drones are used for inspections to
produce the best overall view and cost efficiency.
They also allow all parties to experience vantage
points with a live video feed.
How can drones help our facility? Is my
building in need of these services?
Drones improve safety, they increase efficiency
and reduce the potential for liability.  Not only do
they help your facility, but they all play a huge role
in the cutting the costs associated with
conventional services. New drone imaging
systems allow engineers and drone pilots to
efficiently inspect rooftops, facades, roadways,
structures and systems with the ability to illustrate

architectural features/amenities and assist in
performing property condition assessments.  They
can assist with forensic engineering inspections
and studies, thermal imaging and construction
progress reports for your facility and the aerial
photo/videography and 3D or multi-spectrum
imaging systems are being used to promote and
evaluate properties in new ways.  Drones are
cost-effective, safer and in many instances provide
better detailed inspections and photo/video
documentation with drastically reduced turnaround
times.
Dronengineering
Dronengineering is the perfect blend between
drone pilots and engineering. With specialized
equipment, training, software and having pilots
and engineers work hand in hand to obtain all the
information through extracting the data from the
videos and photos, and analyzing as a group to
provide the client with the most information
possible. Having engineers and project managers
(subject matter experts) that review the content
with the pilot PRIOR to the project, the two joining
forces are able to determine what exactly they
need to place the drone in order to get the most
accurate data for analytic purposes.
Through the use of drones, engineers and pilots
can collectively navigate around buildings and site
inspections can be completed in a fraction of the
time and in much safer working conditions. The
pilots provide an up-close and more detailed report
on all common elements of the community or
high-rise building so that the engineer can
promptly and more accurately analyze the data
captured.
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Continued from page 10

� Amends the Homeowners’ Association Act to require
that amendments be presented either with underlin-
ing and strike-throughs, or in a “substantial reword-
ing” format.  Further, an amendment to a governing
document is effective upon recording in the public
records; an immaterial error or omission in the
amendment process does not invalidate an other-
wise properly adopted amendment; and a notice
required pursuant to Section 720.306 must be
mailed or delivered to the address identified as the
parcel owner’s mailing address, or electronically
transmitted in a manner authorized by the associa-
tion if the parcel owner has consented in writing to
receive notice by electronic transmission;

� Amends the Homeowners’ Association Act to pro-
vide that if an election is not required because there
are either an equal number or fewer qualified candi-
dates than vacancies exist, and if nominations from

the floor are not required, write-in nominations are
not permitted and such qualified candidates shall
commence service on the board, regardless of
whether a quorum is attained at the annual meeting;

� Amends the Homeowners’ Association Act to clarify
that the application of payment (first to interest, then
to any late fees, then to costs and reasonable attor-
ney fees, and then to the delinquent assessment)
applies regardless of any purported accord and sat-
isfaction, or any restrictive endorsement, designa-
tion, or instruction placed on or accompanying a
payment.

The above is meant to be summary in nature, and there
are many nuances in the application of the new laws.
You should check with your Association attorney to see
how the new laws and their various effective dates affect
your community.



With the ever-increasing urban development in Florida,
especially in South Florida, we are sometimes
reminded that we live in close proximity to a number of
native and exotic invasive wild animals.

What can and should happen when your community
association is confronted with that unexpected wild
animal that causes a ruckus, or even worse, the wild
animal has become a source of imminent danger to the
members of the association or their guests? In the case
of Hanrahan v. Hometown America, LLC, decided on
June 20, 2012 by Florida’s Fourth District Court of
Appeal, the personal representative of a deceased
resident, Ms. Hanrahan (“Hanrahan”), sought damages
for the negligent death of Mr. Hanrahan, who died from
fire-ant bites sustained on the common areas of
Pinelake Gardens and Estates, a mobile home park
(“Pinelake Gardens”).

By way of background, Mr. Hanrahan was walking his
dog in the common area of Pinelake Gardens known as
the “Preserve”. Mr. Hanrahan claimed that he brushed
up against a bush, at which point the fire-ants gained
access to his body. Mr. Hanrahan attempted to wash
the fire-ants off of his body but collapsed on the shower
floor. He died two days later.

During the trial, the Pinelake Gardens community
manager testified that she was not aware of any
resident in Pinelake Gardens being attacked by fire-
ants on the premises, nor was she aware of any fire-
ants in the area of Pinelake Gardens where the incident
allegedly occurred. She testified that Pinelake Gardens
regularly contracted with an exterminator to spray
insecticide, which included killing ants (not specifically
fire-ants). She further testified that maintenance

employees would treat observed ant mounds with
granules and would contact the exterminator if there
was anything out of the ordinary observed.

The trial court ruled in favor of Pinelake Gardens. The
trial court determined that Pinelake Gardens was not
on notice of a fire-ant infestation at the area of the
alleged incident, and therefore did not have a duty to
Mr. Hanrahan to guard against the fire-ants. As a result,
Hanrahan appealed. On appeal, Hanrahan claimed
that the trial court improperly determined whether
Pinelake Gardens could foresee the specific injury that
actually occurred, instead of, as Hanrahan claimed,
whether Pinelake Gardens’ conduct created a
foreseeable zone of risk.

The general rule in regard to wild animals in Florida, as
explained by the appellate court citing to another case,
Wamser v. City of St. Petersberg, provides, the law
does not require the owner or possessor of land to
anticipate the presence of, or guard, an invitee against
harm from animals “ferare naturae” (which is a common
law doctrine where wild animals are considered owned
by no one specifically but by the people generally)
unless such owner or possessor harbors such animals
or has introduced wild animals to the premises which
are not indigenous to the locality. Wamser involved a
shark attack, in which the city did not have any
knowledge of prior shark attacks and therefore did not
have any foreseeability of shark attacks nor a duty to
guard against shark attacks. As in Wamser, the
appellate court ruled that there was no evidence in the
record to show Pinelake Gardens had any knowledge
of a “ferae naturae” attack in the alleged area.

Bungle in the Jungle: The Presence of Wild Animals In
Your Community Association
Jeffrey A. Rembaum, Esq.; Kaye Bender Rembaum

continued on page 28
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Why Pick Up Dog Poop? The Dangers of Dog Feces
Reprinted with permission by Contributor ‘Natasha’ at Pethelpful.com
Natasha’s Blog can be found at: www.natashalh.com
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Why Pick Up Dog Poop?
� "I pay taxes, why should I have to pick up dog poop?"

� "It's like fertilizer—it's good to let is stay there!"

� "Dogs are part of nature—letting their poop stay on the
ground is natural, too."

Have you heard or even thought of these excuses before?
Approximately 40% of dog-owning Americans polled have
admitted they don't pick up after their pet. Unfortunately,
cleaning up after your dog is your responsibility as a pet
owner. Even if you keep your dog contained in your own
yard, taking the time to regularly clean up after your dog
helps keep your family and community safe. Once you
discover the threats dog feces pose to humans and the
environment, you won't want to leave the house without a
plastic pick up bag again!

Dog Poop Dangers
Dog poop smells bad and no one likes stepping in it, but it is
more than an inconvenience: it is a legitimate danger. Dog
poop dangers come in several forms.

� It poisons grass and lawns.

� It carries hookworms, ringworms, tapeworms, and more.

� It transmits human diseases, too!

� It pollutes waterways and is in the same EPA category
as oil and mine runoff!

Dog Poop Is Not Fertilizer
Cow manure is an age-old, and effective, fertilizer, but dog
poop is not. Cows are herbivores and their poop is pretty
much broken down plant matter. It's sort of like smelly
compost. Well, just like you're not supposed to put meat
products in your compost bin, a dog's diet makes its poop

very poor as a fertilizer. In fact, it is usually pretty toxic to
plants. It is very acidic and will kill your grass if left
unattended. Have you ever picked up an old bit of doggie
business and found the grass withered and yellow beneath?
It isn't just from the blocked sunlight - dog poop is literally
poison for plants. Actually putting it in your garden as
fertilizer (yes, people try this!) can contaminate your fruits
and veggies with harmful bacteria. Even if you don't
intentionally place dog poop in your garden, runoff can make
your produce unsafe.

Dog Poop Carries Disease
Of course, dog poop can carry worms. This means if your
dog visits the park and someone else left dog poop with
worm eggs laying on the ground, your pup is vulnerable. Dog
poop can carry human-infecting ailments, too, including
vicious parasites. Among other things, Fido feces can
include Giardia, Salmonella, Leptospira, E. Coli, Parvo virus,
Roundworms (the CDC shows 14% of Americans are
infected with roundworms), and up to 23 million coliform
bacterial per gram of poop!

Dog Poop Contaminates Water
I don't know how many times I've heard someone tell me not
to worry about a particular piece of poop because it was
about to rain soon, anyway. Not picking up fresh poop before
rainfall is even worse than letting it sit on a dry day!

When the rain washes over dog poop and flows into the
drainage system, that contaminated water is carried into
local waterways. If you like to hang out at a nearby river or
lake, this means the fecal water is mixed in where you enjoy
swimming and boating! Studies indicate that about 90% of
fecal coliform bacteria, which is used as a measure of water
health and quality, is of non-human origin, mostly canine.
Dog poop is considered so dangerous that it is in the same
EPA pollutant category as oil and runoff from abandon
mines, and two or three days worth of un-picked up poop
from 100 dogs can cause a big enough spike in bacteria
levels to necessitate closing waterways within 20 miles to
swimming and shell fishing.

How to Dispose of Dog Poop
There are many different ways to dispose of dog poop:

� Use special, biodegradable pick up bags and throw it in
the trash.

� Reuse your plastic grocery bags to pick it up.

� Flush it down the toilet (this is okay for dog poop, but
some bacteria in cat poop can survive water treatment).

� Hire a professional poop removal company.

continued on page 29
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Images from our 2018 Golf Tournament,
sponsored by Best Roofing. Thanks to all event

sponsors, volunteers and golfers!
We also raised $12,000 for Parkland’s Marjory

Stoneman Douglas High School.

2018 Golf Tournament
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The appellate court held that the presence of the fire-
ants was not caused by any act of Pinelake Gardens
and that Pinelake Gardens did not harbor or introduce
them. Furthermore, Pinelake Gardens regularly
attempted, by maintenance staff and exterminators, to
treat the ant mounds and other manifestations of fire-
ants.

To add a further caveat to its ruling, the appellate court
added quoting to another case, “we do not say a
landowner can never be negligent with regard to the
indigenous wild animals found on its property. A
premises owner could be negligent with regard to wild
animals found in artificial structures or places where
they are not normally found; that is, stores, hotels,
apartment houses, or billboards, if the landowner
knows or should know of the unreasonable risk of harm
posed by an animal on its premises, and cannot expect
patrons to realize the danger or guard against it.” The
appellate court ruled that there was no evidence that
Pinelake Gardens knew or should have known of the
unreasonable risk of harm posed by the fire-ants.

Even though the Hanrahan case primarily concerned
fire-ants, the case could be applied to any number of
wild animals that you could encounter in your
community association, with the most notorious wild
animal being the alligator. If you believe an alligator

poses a threat to people, pets or property you can call
the Nuisance Alligator Hotline at 866-392-4286.
Remember, the basic rule is that if the association is
aware of a dangerous animal which is within, or may be
within, the lands governed by the association, the
association has a duty to act. If you have further
questions please contact your association lawyer.

Bungle in the Jungle
Continued from page 22
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For More Information
Here are some additional resources on dog poop and the dangers
it poses. Please check them out!
http://www.doodycalls.com/earthday_2012.asp
Doggie deposits - America's overlooked environmental pollutant. We love our
dogs, except when it comes to dealing with the waste they leave behind. This Earth
Day, remember to pick up after your pets. Every scoop make a difference.

U.S. Waters Polluted by 10 Million Tons of Dog Poop | Care2
Causes (http://www.care2.com/causes/u-s-waters-polluted-by-
10-million-tons-of-dog-poop.html)
The 78 million dogs living in the United States create 10 million tons of feces
annually, polluting waterways and posing a threat to public health, according to a
pet waste removal service asking Americans to pledge to scoop the poop this
Earth Day.

Please Pick Up The Poop!
The next time you take your dog to the park or on a walk, please
take the time to clean up. Even if your dog only poops in your yard,
letting it remain unattended is an invitation for illness and
endangers others in your community. I know it isn't fun or
glamorous, but picking up dog poop is a necessary part of dog
ownership. Just like getting your furry friend an annual rabies shot
is an important preventative health measure, picking up his poop
is an easy way to prevent disease and keep your community's
waterways healthy.

Dangers of Dog Feces Continued from page 24



Images from CAI National Conference, Spring Mixers and our
Annual Sponsor Appreciation Dinner.
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304 Indian Trace
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Weston, FL. 33326
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