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One of the greatest challenges facing healthcare 
organizations is resource scalability to meet business 
demands. The cost of recruiting, training, ramping up and 
developing resources to meet practice demands continue 
to increase exponentially. Ensuring availability of skilled 
operational and or niche resources can mean having these 
resources sit idle during periods of low demand or change. 
In addition, many organizations have faced scalability 
limitations due to lack of facility space.

eMDs has over two decades experience developing 
successful workforce augmentation solutions that help 
organizations meet business demands and a fraction 
of the cost. Our team of regulatory, payment, and 
credentialing experts provide organizations with greater 
scalable flexibility that reduces resource ramp-up time 
and cost. Organizations can concentrate on implementing 
go-to-market strategies without the constraints of hiring 
additional resources.

Our Dual-Shore Outsourcing model of over 500 full 
time employees provides full service revenue cycle 
management services and business process outsource 
management.

“A cost effective resource 
combined with efficiency and 
accuracy are just a few of the 

reasons we chose eMDs workforce 
augmentation services. eMDs 
has an experienced team of 

professionals that understand our 
scope of business, allowing us 
to assign projects to them with 

confidence. They were able to spin 
up a team at a fraction of the cost, 
saving us time and money without 

sacrificing quality.” 

Tanya Padgett, Director of RCM 
VirtuOx, Inc.
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Greater Scalability at a Fraction of the Time 
and Cost
• Fully secure (HIPAA, data security, access controls)

• Highly educated and skilled on-shore/off-shore 

  management team

• Scalable facilities and resource to meet your immediate 

  needs

• Dual-shore benefits include 24x7 coverage with US 

  based account management

• Offer full service RCM or staffing to augment manual 

  tasks (i.e. eligibility verification, payment posting, charge 

  entry, etc.)

eMDs Revenue Cycle Advantage
• Cleaner claims: 99% accepted the first time

• Denial claims services

• Full end-to-end RCM solution

• Clearinghouse management services

• Flexible competitive pricing options

• EDI, scrubbing and charge entry services

Business Process Outsourcing
• Utilize provider processes to support and perform 

   business operations (data entry, ops support, etc.)

• Low balance follow-up, and denial management

• Full transparency with all services provided on provider’s 

  or preferred patient financial services systems.

Outsource All – or Part – of Your Revenue Cycle
The eMDs Revenue Cycle Management service is not a 

one-size-fits-all solution. Instead, we will work with you 

to create a custom service that fits within how you want 

your organization to operate.

Provider Credentialing Services
Credentialing and Provider Enrollment bogging your 

providers down and hard to keep up? No problem. eMDs 

can also assist you with credentialing and enrollment 

so that your providers can serve their patients across 

settings. Our team will organize, prepare and monitor 

your providers privilege applications to ensure that they 

meet all credentialing and enrollment requirements. As 

an NCQA-Certified Verification Organization (CVO), eMDs 

can help you get quality provider review without having 

to invest heavily in staff and infrastructure.

No Money, No Mission
Optimizing your revenue to receive as much income as 

possible is what keeps your organization healthy. And 

a healthy organization allows you to focus more of your 

time on the clinical care and outcomes.

Contact us today to  
learn more:


	Text Field 2: 


