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Melissa Ackie | Associate | Littler 
Melissa Jeanine Ackie is a trusted legal adviser to business owners, in-house counsel, and human 
resources professionals on a broad range of HR and compliance workplace concerns, including leave 
and accommodation, discrimination, harassment, retaliation, terminations, and wage and hour issues. 
In addition, she maintains an active litigation practice, defending clients in arbitration, federal courts, 
and state courts throughout Texas against discrimination, harassment, retaliation, and FMLA claims 
in addition to wage and hour allegations in matters involving unpaid overtime and off-the-clock work.  
 

Melissa’s goal is to help clients effectively manage employment-related risk while balancing business 
realities in an ever-changing legal landscape. Melissa also regularly conducts internal workplace 

investigations for higher education institutions and private employers related to allegations of employee misconduct, 
including discrimination, sexual harassment, and retaliation. 
 
 

Before joining Littler, Melissa’s practice primarily focused on representing individuals and companies in Texas state 
courts, federal courts, and arbitrations in a variety of civil litigation defense actions. While in law school, Melissa served 
as a judicial intern for Federal Judge Melinda Harmon of the U.S. District Court for the Southern District of Texas, Houston 
Division, and represented the University of Texas School of Law at nationals in the Frederick Douglass Moot Court 
Competition. Melissa has been a certified mediator for the State of Texas since December 2011 and is a classically trained 
violist. 
 
 

Chris Belmont, SHRM-SCP, aPHR | Managing Member | Belmont Consulting, LLC 
Chris Belmont is a consultant based in Las Vegas. She started in business as a minimum wage 
employee at Taco Bell and ended up running a multimillion-dollar restaurant franchise with 30 
locations in multiple states. Her career spanned being a General Manager, a Training Director, a Multi-
Unit Manager, and a VP of Operations.  Chris is a certified instructor and facilitator in multiple 
programs, including Ken Blanchard’s Situational Leadership, DiSC, ELI, Inc Civil Treatment for 
Leaders, and Diversity & Inclusion Programs. Chris knows how to make the subject matter relatable, 
impactful, and actionable to people on the front lines of business. Her credibility and authenticity are 
based on her 30+ years of firsthand experience.  
 

She is active in the Henderson Chamber of Commerce, and serves on the Boards of the Water Street Business District 
Association, as well as the Southern Nevada Society for Human Resources Management. 
 

For a complete list of speaking topics and workshops offered, contact Chris Belmont at 702.375.6091 or email her at 
cbelmont@leadership.guru.  
 

 
Jade Richardson Bock, CGE | Executive Director| Children’s Grief Center + Grief Resource 
Center 
Jade Richardson Bock has worked in the grief and loss community since 2003. In 2013 she created 
Camp Corazon, a program designed to serve bereaved youth in rural New Mexico, provided annually 
in locations across the state.  In 2014 she co-authored Parenting Through Grief with Dr. Craig Pierce; 
a guide to grieving a significant loss while raising young people who are also grieving.   In 2019 she 
founded learningaboutloss.com, a collection of resources and expert advice on navigating life after 
death.    As the executive director of the Children’s Grief Center of New Mexico for over a decade, Ms. 
Bock has spent hundreds of hours facilitating grief support groups with children, teens, young 
adults, and their adult caregivers. Her most meaningful and poignant education on how families 

grieve began at age 17 when her father was killed in a plane crash. 

 
Chip Conley | Founder | Modern Elder  
New York Times bestselling author Chip Conley is the hospitality maverick who helped Airbnb's 
founders turn their fast-growing tech start-up into a global hospitality brand. In Wisdom@Work: 
The Making of a Modern Elder he shares his unexpected journey at midlife — from CEO to intern — 
learning about technology as Airbnb’s Head of Global Hospitality and Strategy, while also mentoring 
CEO Brian Chesky. Chip is the founder of the Modern Elder Academy, where a new roadmap for 
midlife is offered at a beautiful oceanfront campus in Baja California Sur, Mexico. MEA will be 
opening up their first U.S. MEA Regenerative Community outside of Santa Fe, New Mexico in 2023. 
Chip serves on the board of Encore.org and the advisory board for the Stanford Center for 

Longevity. www.ChipConley.com 
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Michael Cook, THRP | Managing Director | Highland Advisory Group, LLC 
Michael is the Managing Director of the Highland Employee Benefits division of the Highland Advisory 
Group. Michael specializes in the implementation, administration, and consulting of Employee Benefit 
Plans. 
 

Michael graduated from San Diego State University with a Bachelor of Science degree in Business 
Administration - Finance. Michael began his insurance career in 1985 working with the Thomas C. 
Cook Agency. He works closely with each client in regard to the selection, implementation of the 
benefit plans and with the clients in regard to on-going issues such as claims and services, legal 
compliance and administration simplification. 

 

Michael holds the THRP (Tribal Human Resources Professionals) Certification and is a member of the National Native 
American Human Resource Association. 
 

Michael’s goal is to provide the firm’s clients with cost-effective and innovative business solutions in all aspects of 
Employee Benefits. The firm strives to create long term relationships with its clients to achieve the highest level of quality 
and service. 
 

Saralyn Crock | Area Vice President | Gallagher Benefit Services, Inc. 
With 25+ combined years in employee benefits, health/wellness, guiding outdoor adventures and 
human resources, Saralyn brings a unique flavor to the Gallagher team. Saralyn joined Gallagher in 
2014 after successfully starting and running a women’s outdoor adventure business for 7 years. She 
approaches her work as a business partner to help employers improve their bottom line while 
recognizing the need for attracting, retaining, and rewarding their employees with the right strategies. 
Saralyn identifies the importance of workplace culture, engagement and wellbeing as an impactful 
business strategy.  Raised in Iowa, Saralyn has her B.S. from Iowa State University. She is also a 
certified worksite wellness consultant. 

 
Kevin Dawson, SHRM-CP | Consultant | Frost Bank 
Kevin Dawson is the culture crafting expert who helps organizations build successful leaders, teams 
and workplaces. He is a national keynote speaker, successful podcast host, cast member of the 
upcoming docu-series "4 Days to Save the World" and has developed carefully crafted culture change 
strategies for mid-sized and large corporations, non-profit associations, and congressional campaigns. 
Kevin is regularly featured at events providing expert perspective for building great teams. Kevin has 
a Bachelor of Applied Technology in Organizational Management and Associate of Applied Science in 
Aerospace Science and Professional Aviation from Midland College. He has served across various 
volunteer boards including as Chairman of the West Texas HR Symposium, Past-President of the 

Permian Basin Society for Human Resource Management, Board of Trustees for the Museum of the Southwest, ExecRank 
Human Resource Advisory Council Member, and Executive Director for Maybe in Midland-Odessa. 
 

Launi DeYoung, SHRM-SCP | Owner | OrgWorks Consulting, LLC 
Launi DeYoung is the owner of OrgWorks, LLC., an organizational effectiveness consulting firm, and 
has over 20 years’ experience in human resources and leadership development. Her clients include 
the Air Force Nuclear Weapons Center, The Federal Energy Regulatory Commission, and the 
Albuquerque International Balloon Fiesta. Launi also spent 14 years with Boeing Defense Systems in 
various Leadership Development and Human Resources roles. Launi has a Master of Science degree in 
Organizational Development from Pepperdine University and is a Society for Human Resource 
Management Senior Certified Professional (SHRM-SCP). She is also an authorized DISC assessment 
distributor and facilitator. Launi previously served on the board of the Human Resources Association 

of New Mexico (HRMANM) as vice president of communications and was president of the Rio Grande/Northern New 
Mexico Industrial Liaison Group. 

 
Max Dubroff | Consultant | Einfluss 
Max’s HR experience includes teaching, consulting, business partner, director and shared services 
manager.  He retired from the U.S. Air Force, having specialized in security, law enforcement, and anti-
terrorism.  His education includes a BS in Psychology and a Master's in HR. He thrives through his 
band Backspin and as curator for the reboot of TEDxABQ. 
 
 
 
 



 
Paul Frye | Shareholder | Frye & Kelly, P.C. 
Paul Frye earned his Juris Doctorate from Harvard Law School in 1977. He has worked continuously 
as an attorney during the 40 plus years since then. He is admitted in New Mexico, Colorado, Arizona 
and the Navajo Nation. In addition, he is admitted to practice in numerous federal courts, including 
federal District Courts (New Mexico, Colorado, and District of Columbia), federal Courts of Appeal 
(D.C. Circuit, Federal Circuit, Ninth Circuit and Tenth Circuit), as well as the United States Supreme 
Court. Mr. Frye has been selected by his peers as a "Southwest Super Lawyer," and as one of the "Best 
Lawyers in America." The Firm has been recognized by U.S. News and World Reports as one of the 
"Best Firms" in the United States and Mr. Frye as one of the "Best Lawyers" in the country and 
"Lawyer of the Year" for 2019 in the practice of Native American Law in Albuquerque. Mr. Frye has 

a "Preeminent AV" rating with Martindale Hubbell, recognizing the highest reputation for excellence in legal competence 
and ethics. 
 

Mr. Frye began his practice at the Crownpoint, New Mexico office of DNA-People's Legal Services in 1977. After six years 
with DNA, he joined the Navajo Nation Department of Justice. Two years he established a private practice in Albuquerque 
and has been in private practice there since 1985. Mr. Frye's practice has concentrated almost exclusively on Native 
American law, including litigation, business development and representation, and government affairs. He has litigated 
complex cases in state, federal and tribal court and has negotiated significant tax-sharing agreements and land exchange 
and consolidation agreements. Mr. Frye's litigation has succeeded over some of the most powerful and wealthy 
adversaries, including the United States, Peabody Coal Company, Texaco, Pittsburg & Midway Coal Mining Company, and 
others. His business-related advice is benefitted by his education and work in business as an Industrial Engineer prior to 
law school. 
 

 

Cornelia Gamlen, SPHR | President | Gems Group LLC  
Cornelia Gamlem, SPHR is an award-winning author, consultant and speaker who is passionate about 
helping organizations develop and maintain respectful workplaces.  She has co-authored five books, 
The Big Book of HR, 10th Anniversary Edition, The Essential Workplace Conflict Handbook, The 
Conflict Resolution Phrase Book, The Manager’s Answer Book, and They Did What? Unbelievable 
Tales from the Workplace. Two of the books have been translated into Chinese and Vietnamese.   An 
influencer to the business and HR communities, Cornelia’s been quoted in publications such as the 
Wall Street Journal, Fortune, and Fast Company, contributed to numerous on-line media, and been 
interviewed in major markets around the country.  She held an HR leadership role with a Fortune 500 

IT services company, before starting her own consulting practice. In these roles, she came to be recognized as an expert 
in employee relations, EEO and workplace diversity. She also served in numerous leadership positions within SHRM 
National, including on its National Board of Directors, and chairing its Workplace Diversity Committee. She currently 
serves on the Board of Directors of SouthWest Writers.   
 

Gavin Gillette | Senior VP, Administration | First Financial Credit Union 
 With over 30 years of experience in Human Resources, Gavin has held executive level positions in 
diverse industries such as financial institutions, residential construction, national & local call 
centers, and healthcare. In addition to his current position at First Financial Credit Union, he is a 
small business owner and was an adjunct professor for 4 years at University of New Mexico’s 
Anderson School of Management, teaching graduate level HR classes as well as continuing 
education classes for the ASM’s Executive and Professional Education Center. 
  

He has consulted with business in various industries, including medical sales, fast-food franchises, 
non-profit companies, NM’s booming film industry and for entrepreneurs with small start-ups. 
 

Gavin has both a  bachelor’s  degree and a Master’s degree in Business Administration, specializing in Human Resources. 
 
 

Heidi Hartman | President | Heidi Hartman Consulting 
After 20 years in corporate HR, Heidi Hartman ventured out on her own to pursue her greater 
purpose – building better leaders and businesses from the inside out – something she now guides 
teams and organizations to do as well. Heidi puts her experience in the trenches and extensive 
training to work for clients to understand the unique opportunities they face and offer tangible 
solutions that lead to wild success. She is a sought-after speaker. Heidi’s expertise covers everything 
from coaching CEOs and customized team development to leadership development and strategic 
planning. Heidi has a master’s in Human Relations from the University of Oklahoma, studied at Oxford 

and has an Executive Coaching certification from The Center for Executive Coaching. She is also an American Training and 



Development (ATD) accredited coach, Insights Discovery© Learning Practitioner, GENOS Emotional Intelligence 
accreditation, Talent to Strengths certified and Yellow Belt in Lean Six Sigma. Heidi’s clients range from Fortune 500 
energy companies to local non-profits. Her passion for people translates in her interactive style that helps clients of all 
shapes and sizes reach a myriad of goals. She has served as the President of Central Oklahoma Coaching as well as 
President of Tulsa Area Human Resources Association. She is the OKHR Council Director 2021-2022 and participated in 
Leadership Tulsa Class 44. In addition to partnering with her clients to achieve success, Heidi spends time with Chris, their 
two daughters, two cats and two dogs and serves on several non-profit boards. 

 
Tim Hawk | Senior Vice President, Talent Strategy | NAS Recruitment Innovation 
Tim's 25-year history in the HCM space is a mix of sales/business development in software as service 
(SaaS) implementations, traditional & digital/rich-media, branding and social media as well as 
advertising campaign development from both vendor & agency perspectives for Fortune 500 
companies to mid-market entities & small organizations.  He currently serves as a Vice President, 
Talent Strategy at NAS Recruitment Innovation and also serves as the Chairman of the Board at Digi-
Me.  He and his husband live in Frederick, Maryland. 

 
 
Don Heilman | Area Senior VP | Gallagher Benefit Service, Inc. 
Don joined Gallagher Benefit Services, Inc. as an Area Vice President in 2002.  He has over 30 years of 
experience in the benefits industry, having served both as a benefits manager and as a consultant.  
Don has extensive experience in the design, financing and implementation of comprehensive health 
and welfare benefits programs.  In particular, he has significant experience and expertise in self-
funding, and regularly advises on the design and management of integrated population health 
management strategies.  Other areas of expertise include paid time off/disability design and retiree 
health.  Don obtained his undergraduate degree in mathematics and has completed graduate work in 
statistics.  He is affiliated with a number of human resources associations and is a frequent speaker 

on benefits related topics.  Among organizations for which Don has spoken:  International Foundation of Employee Benefit 
Plans, Colorado Chapter of Certified Employee Benefits Specialists, Employers Council, Colorado Society for Human 
Resource Management, College and University Professional Association for Human Resources, International Personnel 
Management Association  

 
Danny Jarrett |  Office Managing Principal & Litigation Manager | Jackson Lewis, P.C. 
Danny W. Jarrett is the office managing principal and the litigation manager of the Albuquerque, 
New Mexico, office of Jackson Lewis P.C. He is a New Mexico native and has been certified as a 
specialist in labor and employment law by the New Mexico Supreme Court Board of Legal 
Specialization since August of 2008. 
 

Danny previously served as vice-president and corporate counsel for a national healthcare 
company. Danny’s legal practice focuses on counseling and representing employers, government 

entities and Native American tribal organizations regarding labor and employment disputes. His experience involves Title 
VII and Title IX of the Civil Rights Act, the ADA, the FLSA, the FMLA and Davis-Bacon Act wage issues. He has successfully 
represented clients before the NLRB, the EEOC, and the WCA. He has negotiated many collective bargaining agreements, 
on behalf of management, with various unions. He also represented the State Bar of New Mexico and set national precedent 
when the National Labor Relations Board in Washington, D.C. ruled that it did not have jurisdiction to oversee a 
representation election involving State Bar employees and the Communication Workers of America. 
 

While attending law school, he served as a staff editor of The New Mexico Law Review. He attended the University of New 
Mexico as the recipient of a Presidential Scholarship. 
 

Danny was an elected member of the Board of Bar Commissioners of the State Bar of New Mexico, the group of peer-
elected attorneys who govern the Bar. As a Bar Commissioner, Danny served on the Personnel Committee and as liaison 
to the Board of Bar Examiners. Danny has also served as an elected board member and as chair of the Bar’s Employment 
and Labor Section and its Indian Law Section. 



 
Cory Jorbin |  Chief Compliance Officer | HUB International 
Cory Jorbin is the Chief Compliance Officer for the West Region Employee Benefits team. Cory consults 
with employers of all sizes to design, implement and ensure the compliance of employee benefit plans 
with the Affordable Care Act, ERISA, Internal Revenue Code, HIPAA, COBRA, FMLA, ADA and related 
matters. He actively presents nationwide on related topics before employer groups and professional 
associations. Cory uses his experience to assist clients with employee benefits issues that arise in 
connection with mergers, acquisitions, and other corporate transactions. Cory enjoys finding creative 
and practical solutions to problems created by complex laws and regulations. He holds a Bachelor of 

Arts degree from DePaul University and a Juris Doctorate from Cleveland State University. Cory is a licensed attorney in 
the State of Illinois and is admitted to practice before the US Tax Court. 
 

Bhakti Karkare | Founder | Third Loop Learning LLC  
Bhakti Karkare is a new age Learning & OD professional with  more than a decade of experience  in 
designing and executing global learning and change interventions. Bhakti is a facilitator at heart and 
specializes in building facilitation capabilities in others. She has over 10 years of corporate experience 
at organizations like Amdocs and Fujitsu and has successfully managed complex and sensitive 
interventions from workshops to focus group discussions, management development programs and 
critical decision-making sessions. Having worked with learning teams across the globe, Bhakti has 
gained unique cultural insights which impact the organizational learning dynamic. Starting out as a 
young facilitator has helped her develop an intuitive way to connect with audiences across 

generations and hierarchy.   

 
Charlotte Lamont | Shareholder | Littler Mendelson 
Charlotte Lamont’s practice consists of civil litigation with an emphasis on labor and employment 
law. She has more than 30 years of experience in representing employers in various employment 
issues, including claims of discrimination, retaliation, and wrongful discharge, as well as other 
employment-related matters. Her clients span a number of different industries, including 
manufacturing, banking, retail, professional services, healthcare, and gaming. Charlotte practices in 
all federal and state courts in New Mexico. 
 

Charlotte is a graduate of Leadership Albuquerque, which identifies leaders in business, government 
and the community helping them to expand their leadership skills and promote civic engagement. For over many years 
she volunteered with the Active 20/30 Club of Albuquerque, which supports community and charitable programs for the 
benefit of children in New Mexico.  

 
Jenn Lim | Founder | Beyond Happiness | Cofounder, CEO & Chief Humanity Officer | 
Delivering Happiness  
 

Jenn Lim is the founder and bestselling author of Beyond Happiness, and the CEO of Delivering 
Happiness [DH], a company she and Tony Hsieh [the late CEO of Zappos.com] cofounded to create 
happier company cultures for a more profitable and sustainable approach to business.  
 

Delivering Happiness started as a book (New York Times and WSJ Bestseller, which sold one million 
copies worldwide) and evolved into a business consultancy and global movement that has impacted 
and inspired hundreds of companies and organizations worldwide. In her new bestselling book, 
Beyond Happiness: How Authentic Leaders Prioritize Purpose and People for Growth and Impact, 

Jenn draws on her decades of experience in culture and strategy to translate it into a practical “how to” framework for 
more sustainable workplaces and modern organizational design. She guides all of us—no matter our title or role—how to 
live more meaningful lives through the work we do every day.  
Jenn’s mission is both simple and profound: to teach businesses how to create workplaces—led with happiness and 
humanity—that generate more profit, sustain all people at every level of the organization, and share how we can make 
a greater impact by being true to our authentic selves. 
 

In 2017, Jenn was selected to be on the Global Happiness Council of Work and Wellbeing and in 2020, Delivering Happiness 
[DH] was placed on the Inc. 5000 list, becoming one of the fastest-growing private companies in the US. Jenn helped create 
the world’s first series of Culture Books at Zappos.com and has been featured in [Fox Business, Inc., Forbes, Fortune, 
Entrepreneur, The World Happiness Report, The Guardian, Fast Company, Thrive Global, MSN, CNBC Make It, Success 
Magazine, New York Post, Next Big Idea Club, SiriusXM Business Radio, and more].  
 



You can find Jenn speaking at events [such as PayPal, Zoom, Facebook, Franklin Templeton, Lockheed Martin, Indeed, 
McDonald’s, World Government Summit, SHRM] around the globe [and in Zoomland], on podcasts such as Bloomberg 
Radio, The Atlantic, Newsweek, The (Jim) Kwik Brain, Guy Kawasaki’s Remarkable People, The Goal Digger, Hacking Your 
Leadership, Happen to Your Career, and The Dave Ramsey Show, working with organizations from Starbucks to Sallie Mae 
to create positive change in the world, or starting spontaneous dance parties with her friends and family. Jenn lives in the 
Oakland Hills, CAworking  with organizations to create positive change in the world or starting  spontaneous dance parties 
with her friends and family. Jenn lives in the  Oakland Hills, CA. 
 
 

Mia Logan | Organizational Development Consultant | Logan and Associates 
Mia is a Certified NeuroTransformational Coach, with over thirty years of experience working with 
executive leaders.  Mia’s successful approach to executive coaching focuses on a leader’s self-
awareness, self-reflection, effective communication skills and maximizing team dynamics.  She 
combines her own leadership experience and contemporary skills in organizational learning to help 
leaders achieve their goals.  Mia’s career has concentrated on change management, leadership 
development, strategic planning, performance improvement and evaluation. She held executive level 
roles two national laboratories. During her career, she has learned to look for the “best” in people and 
has explored ways in which they can capitalize on their strengths, so they can perform at their highest 

potential. Mia’s strength is building trusted relationships with her clients, and she is adept at motivating people to 
overcome their personal barriers to achieving their dreams.   Mia holds a Ph.D. from the University of New Mexico in 
Organizational and Adult Learning. Her dissertation was on transformational change and trauma. She created a 6-step 
process for supporting people in making sustainable changes. Mia is a Professional Certified Coach (PCC). Mia holds 
certifications in Project Management (PMP), Hogan, MBTI, DISC, Social Styles, Situational Leadership II, Positive 
Intelligence and NeuroTransformational Coaching.  Mia Logan, 505-459-5164, miaclogan@gmail.com.  

 
Karin Lubin| Director, Trainer, & Transformational Coach |Quantum Leap Coaching & 
Consulting 
Karin Lubin, Ed.D., is a coach, trainer, and leadership consultant driven by a desire to inspire and 
energize people and teams through the power of love, self-reflection, and inner leadership. She uses 
passion with practical strategies to catapult people into a life full of deep meaning and 
purpose.   Karin’s lifelong pursuit of deep self-discovery and connecting others to their brilliance 
guides all her work and creative endeavors. She serves as the Global Director of The Passion Test 
Programs and collaborates with transformational leaders and mentors to create wisdom journals that 
support people in transition and recovery to greater clarity, self-esteem, and emotional resilience. For 

information about her Seasonal Wisdom Journals™ and Quantum Leap Coaching & Consulting visit www.karinlubin.com.  

 
Derek Lundsten| CEO | LifeGuides 
To use business as a force for good, Derek Lundsten leads LifeGuides, as a transformative platform 
for conscious leaders and values-driven cultures.  In addition to successfully building companies over 
the past decade, Derek has been a frequent speaker at key industry events around the globe on 
innovation. He is an invited contributor for the trades and a sought-after guest for renowned national 
podcasts, focused on business, technology, entrepreneurship, multi-generational learning, wellbeing, 
along with innovation and DEI topics. Derek’s path to becoming CEO of LifeGuides was guided and 
inspired by its powerful destiny to help people minimize their struggles and ultimately thrive in their 
everyday lives.  

 
Dr. Denise Montoya, SHRM-SCP, SPHR  | Associate Vice President for Finance, Administration, 
and Government Relations Company | New Mexico Highlands University 
Dr. Denise Montoya serves as the Associate Vice President for Finance, Administration, and 
Government Relations and adjunct faculty for New Mexico Highlands University (NMHU). She served 
as the 2018-2019 HU President Leadership Development Fellowship program and former Human 
Resources/Payroll Director at NMHU. She is the President of P.S. People Strategy providing strategic 
planning, design and implementation of learning cultures, and human resources consulting services to 
a wide range of organizations. She is an accomplished faculty member and national speaker instructing 
courses at NMHU, UNM Continuing Education, CNM, and ITT Technical Institute.  

 

Dr. Montoya serves on the Los Alamos National Laboratory Foundation Board of Directors. She served as the Membership 
Advisory Council Representative for the Southwest Central Region for the Society for Human Resources Management 
(SHRM); the Director for SHRM New Mexico Council; and the President for the Human Resources Management Association 
(HRMA) of New Mexico. She served as a judge for Quality New Mexico.  

mailto:miaclogan@gmail.com
www.karinlubin.com


 

Dr. Montoya was recognized by Albuquerque Business First as a Women of Influence Honoree in 2015 and was awarded 
the HR Volunteer of the Year by the HRMA of New Mexico presented by SHRM NM in 2011.  
 

Dr. Montoya achieved her Ph.D. in Organization, Information, and Learning Sciences at the University of New Mexico. She 
is a published co-author for topics including a Model of Shared Leadership as well as Building Trust in Virtual Teams.  

 
 

Dr. D. Veena Parboteeah | Dean of the Business, Media, & Technology School | New Mexico 
Highlands University 
Dr. D. Veena Parboteeah serves as the as Dean of the School of Business, Media, and Technology at 
New Mexico Highlands University. Prior to NMHU, she was the Assistant Dean of the College of 
Business and a Professor of Information Systems at Eastern New Mexico University. She also served 
as the MBA Coordinator and Chair of Student Performance and received the 2019 - 2020 Fellowship 
in Curriculum and Program Development and the 2014 - 2015 Presidential Award for Excellence in 
Advising.  
 

Dr. Parboteeah received her Ph.D. from Washington State University in 2005. Her research focuses 
on human-computer interaction, online impulse buying, online education, and assessment. Her work has been published 
in Communications of the ACM, Information Systems Research, Journal of the Association for Information Systems, Journal 
of Business Administration Online, Journal of Global Information Technology Management, Journal of Organizational and 
End User Computing, Journal of Wine Research, and Review of Business Information Systems Journal. 
 

Dr. Parboteeah was a Board Member of the United Way of Eastern New Mexico (2019 - 2020) and a member of the 
Women’s Initiative Network. She is currently a board member of the New Mexico Business Professionals of America, 
representing the educational institutions. She is a member of the Las Vegas, NM Rotary Club and serves as the treasurer 
for the Animal Welfare Coalition of Northeastern New Mexico in Las Vegas, NM. 
 

 
Theresa Parrish | Director & Shareholder | Rodey Law 
Ms. Parrish is a director and shareholder in the Rodey Law Firm.  Her practice is focused on 
employment law and complex and high-risk litigation.  In her employment law and litigation practice, 
she has defended employers in individual and class actions in the state and federal courts and in 
proceedings before the Equal Employment Opportunity Commission, the New Mexico Department of 
Workforce Solutions including the human rights, unemployment and wage and hour divisions, and 
the Office of Federal Contract Compliance Programs. Ms. Parrish also counsels employers regarding 
compliance with state and federal equal opportunity laws including Title VII, the Americans with 
Disabilities Act, the Family and Medical Leave Act, and the New Mexico Human Rights Act. She also 
advises employers about issues of employee discipline and discharge, and about preparation and 

revision of personnel policies.  Ms. Parrish has been listed in Best Lawyers in America since 2011 for her experience and 
expertise in employment law-management, and litigation-labor and employment. Best Lawyers in America has recently 
named Ms. Parrish 2020 Albuquerque Employment Law-Management Lawyer of the Year.  Ms. Parrish is also listed in 
Chambers & Partners--America’s Leading Lawyers for Business and in Southwest Super Lawyers for her expertise and 
experience in Employment Law. 

 
Lorie Patton | Account Manager | Summit Administration Services, Inc. 
Lorie Patton is an Account Manager for Summit Administration Services, Inc., a Third-Party Benefits 
Administrator located in Scottsdale, AZ. She works predominately with Native American Tribal 
accounts and has 24 years of self-funding administration experience, including data analysis, 
underwriting, reporting, event planning, and conducting open enrollment meetings. Her current role 
as Account Manager takes her all over the vast Navajo Nation and four corners area. Lorie collaborates 
with Consultants, Brokers, Vendors and the groups themselves ensuring the benefit plans are 
functioning efficiently and performing successfully, and new legislative regulations are followed to 
remain compliant with current mandates. 
 

 



Niki Ramirez, MBA, SHRM-CP, PHR, THRP | Founder, Principal Consultant| HR Answers LLC 
Niki Ramirez is an industry expert and certified human resource professional with over 20 years of 
successful experience in leadership and human resources management. She has taken what she 
learned in Fortune 500 HR and created an impactful and practical approach to balancing employees’ 
and employer’s needs. Central to everything that she does is the belief that all success that is 
accomplished is through the dedication and efforts of great employees.  
 

Niki is a firm believer in the powers of collaboration and communication. She carries with her a 
strong desire to empower employers and their employees to work in partnership to design and 
implement meaningful workplace and human resources programs rooted in collaboration, respect, 

trust and open communication. Niki’s ultimate goal is to create a positive ripple in the world, through her unique approach 
to human resources.  
 

Niki’s professional background includes serving in operational management and leadership roles, as a corporate human 
resources consultant, as well as community college adjunct faculty, and a human resources executive. In addition to her 
3 HR professional certifications, Niki is bi-lingual in Spanish/English, holds a Bachelor of Arts degree in Spanish from 
Arizona State University, and an MBA in HR Management from the University of Phoenix. 

 
Don Rheem | CEO | E3 Solutions 

Don Rheem is an author, TEDx speaker, and CEO of E3 Solutions, a provider of employee workplace 
metrics which guides organizations to build engaged, high-performance cultures. A former science 
advisor to Congress and White House correspondent, Rheem shares a grounded and empirically 
validated methodology to get employees more engaged and better positioned for success targeted 
at the bottom-line. Rheem and his team at E3 Solutions show business leaders how to create the 
workplace conditions that trigger hard-wired motivators that improve employee performance. 
These intrinsic drivers of human behavior increase engagement in ways that improve productivity, 
team alignment, morale, and retention. 

 
 

Ann Rhoades | President | People Ink 
Ann is a dynamic and visionary Corporate Executive with over 25 years’ experience in a variety of 
service-based industries and is President of People Ink, her consulting company that helps 
organizations create unique workplace cultures based on values and performance. She held the 
position of Vice President of the People Department for Southwest Airlines and Executive Vice 
President of Team Services for Promus Hotel Corporation and most recently, the Executive Vice 
President of People for JetBlue Airways.  
 

Ann has a respected reputation in the industry for her creative approach to creating customer-
centric cultures. During her tenure with Doubletree Hotels, later Promus Hotel Corporation, she 
built a service culture focused on delivering outstanding service to Guests. During the time Ann 

headed the People Department at Southwest Airlines, she solidified Southwest’s reputation of retaining and hiring the 
best people in the airline business despite Southwest’s rapid growth during that time.  
 

As one of five founding executives, Ann took responsibility for the creation of JetBlue Airways Corporation’s People Team 
in New York. In her role as head of human resources, Ann was a key member of the executive team.  
Ann is a popular speaker on the subject of customer service and how to build a strong high-performing culture.  
 

Ann currently serves on the board at the Regis Corporation, NexPhase Capital, and Chairman for Safer New Mexico Now. 
Ann’s former boards include JetBlue Airways, P.F. Chang’s China Bistro, HireVue, Inc., Restoration Hardware, New Mexico 
Appleseed, YScouts, University of New Mexico Health Sciences Center, President of University of New Mexico Alumni 
Board, Accion New Mexico, Albuquerque Community Foundation and the University of New Mexico-Robert O Anderson 
School of Business National Advisory Board.  
 

Ann has an MBA in Management from the University of New Mexico and her book “Built on Values” was released in January 
2011. 

 



Jeremiah Ritchie | Vice President and General Counsel| New Mexico Mutual 
Mr. Ritchie is presently Vice President and General Counsel for New Mexico Mutual, the state’s 
largest worker’s compensation insurer.  
 

Mr. Ritchie received his Bachelor of Business Administration from the University of New Mexico and 
began his career in marketing and financial services before choosing to attend law school. After 
obtaining his Juris Doctor from Brigham Young University, Mr. Ritchie returned to his home state of 
New Mexico and began his practice in civil litigation. 
 

Prior to joining New Mexico Mutual, Mr. Ritchie’s practice included advising businesses on 
employment, regulatory and other matters, as well as litigation in the areas of construction, 

employment and commercial law. Mr. Ritchie also served for more than five years in the office of Governor Susana 
Martinez, where he worked as Legislative Liaison, Assistant General Counsel, and Deputy Chief of Staff.  
 

Mr. Ritchie presently serves on the board of the Anderson Abruzo International Balloon Museum Foundation and is a past 
member of the board of directors for the Greater Albuquerque Chamber of Commerce and the New Mexico Gaming Control 
Board. 

 
Andrea Robeda | Partner |YLAW 
Ms. Robeda has been a partner at YLAW since January 2020.  Her practice focuses on employment 
litigation, including representing public and private employers against claims alleging 
discrimination, retaliation, and wrongful termination, as well as providing legal advice to public and 
private entities on various aspects of workplace issues.  Prior to joining YLAW, Ms. Robeda was an 
associate at a national law firm practicing in the area of employment litigation.  
 

Ms. Robeda received her bachelor’s degree in 2000 from The University of New Mexico and her Juris 
Doctor from The University of New Mexico School of Law in 2004. While attending law school, she 
was Lead Articles Editor of the New Mexico Law Review. 

 

Ms. Robeda is admitted to practice before all New Mexico state and federal courts, the Tenth Circuit Court of Appeals, and 
the U.S. Supreme Court 

 
George Russo | Director, Southern Regional Office | The Employers Council 
George is the Director of the Southern Regional Office of Employers Council, an HR and employment 
law advice and consulting service. George joined Employers Council in 2017. Prior to joining 
Employers Council, George practiced at litigation firms in areas of civil litigation, employment law and 
corporate law. With Employers Council, his focus includes legal advice and representation to 
employers regarding ADA, FMLA, wage and hour issues, discrimination, unemployment, and 
performance management. 
 
 
 

 
Erica Sandoval | Partner, Strategic Advisory Group | UKG 
Erika Sandoval is Partner with the Strategic Advisory Group at UKG. She brings a strong background 
in DEI, HR, organizational and professional development, and facilitation and consulting. Erika is 
passionate about helping organizations through strategic and inclusive workplace initiatives to 
improve and enhance the employee experience in global workplace environments. Having lived and 
worked in North America, South America, Europe and Asia, Erika has over a decade of experience in 
providing guidance in cross cultural complexities impacting organizations while driving business 
success. She also has experience in helping educational institutions, nonprofits and international 
NGOs elevate their people and the broader community. 

 

Erika holds various DEI and training certificates; she received an MSc in Human Rights Law from the University of 
Birmingham in the UK and has an MA and BA. Outside of work, Erika is an active volunteer and mentor in various spaces 
that elevate and bring underrepresented voices to cultivate positive social change. 
 

 



Shari Simpson, SHRM-SCP, MBA, MHRM | HR Program Manager | Paylocity 
Shari has 15+ years of experience as an HR professional in training and development, payroll and 
benefits administration, employee relations, and talent acquisition. She has collaborated with 
managers and senior executives to build partnerships and create innovative strategies that drive 
results. In her current role, she creates and manages organization-wide HR programs for Paylocity. She 
also hosts the podcast PCTY Talks: HR, People and Culture, which is focused on helping elevate HR, 
Payroll, and Business professionals’ impact on their business by sharing new and progressive ideas in 
thought leadership and tackling today’s challenging, relevant topics. Shari holds her SHRM-SCP, MBA, 
and MHRM. 

 
Quentin F. Smith | Attorney | Stelzner, Winter, Warburton, Flores and Dawes, P. A. 
Quentin F. Smith is an attorney in the law firm of Stelzner, Winter, Warburton, Flores & Dawes, P. A., 
where he focuses his practice in employment and labor law and civil rights litigation.  He has 
successfully defended small and large employers against many types of claims, including discrimination, 
harassment, and wrongful discharge. Mr. Smith holds an AV® Preeminent Rating from Martindale-
Hubbell.  He is also a graduate of Leadership New Mexico CONNECT program, a former recipient of the 
Albuquerque Business First 40 Under Forty Award, and was selected as a Super Lawyers® Rising Star 
in Employment Litigation for seven straight years. 

 
 

Steven J. Smith, SHRM-CP, PHR | Hiring Expert | ApplicantPro 
Steven J Smith, SHRM-CP, PHR has been in the Human Resource profession since 2005 after 
graduating from Brigham Young University with a BS in Finance. His strong background in Finance 
and Sales has helped Steven be very successful when it comes to organizational development and 
growth by bridging the communication gap between HR, CEOs and the Executive Suite. In 2008 he saw 
an opportunity to enhance the growth of organizations worldwide by helping with the founding of a 
new company called ApplicantPro, helping HR professionals of companies from 1 to 20,000 
employees be more of a strategic partner within their own organizations. He has consulted with 

thousands of organizations across the country on strategic ways to improve hiring processes in 100s of industries. 
Steven has been a member of SHRM since 2008 and currently serves as Utah SHRMs State Director where he is responsible 
for 5 chapters across the state and their more than 2500 volunteers. On a quick personal note, Steven has 3 teenage 
daughters, 2 labradoodles, 2 cats, and LOVES Star Wars.   
 
 

Keri Stewart, CPBS | President | Results 4 Business 
After a successful career in sales and business development, Keri created Results 4 Business after being 
laid off in 2008.  She specifically enjoys assisting her clients to improve leadership skills, reduce 
frustrations, improve communication, work together better as teams, reduce drama, conflict, and 
stress.  Together, we get things done more effectively while appreciating the diversity of each team 
member. My services include strategic planning, training, and coaching in leadership, sales, 
presentations, customer service, and communications.       
 

          
 

Linda Strauss, SHRM-SCP, SPHR | HR Consultant & Trainer | Strauss HR Consulting 
Linda Strauss is a Human Resources professional with over 25 years of experience. Throughout her 
career in corporate HR, Linda specialized in every aspect of HR for corporations in Miami, New York 
City, and Santa Fe. Now, as a consultant, Linda provides employers with training, and strategic HR 
programs to manage employment issues with comfort, confidence, and compliance.   Linda holds the 
SHRM-SCP and SPHR certifications and is a Certified Mediator of Workplace Conflict. In addition, she 
is a certified trainer of Becoming the Totally Responsible Person (TRP®) and is certified in Mental 
Health First Aid. She is also an instructor for UNM’s Anderson School of Management. As a volunteer 
leader, Linda was President of the Santa Fe SHRM chapter and has served on SHRM NM State Council 
for the past several years. 

 



Calvin Sun | Senior Director, Compensation, Benefits, & Talent Analytics | Paylocity 
Calvin joined Paylocity in 2019 and has over 10 years’ experience in the HR space specializing in 
letting data be the driving force behind what, and why, of a great employee experience. He 
is extremely passionate about understanding the needs of an organization and identifying innovative 
solutions to meet those needs in a modern workforce. 
 
 
 
 

 

Lauren Sweeney | Vice President | Rise Up For You  
Lauren is an activator and a creative thinker with a heart for public service. Disciplined, coachable, and 
goal-oriented, she is driven by challenges and has a passion for leadership development and 
collaboration. She has advanced coaching certifications from the Direct Sales World Alliance (DSWA) 
along with a Bachelor of Science in Community and Regional Development from UC Davis. While there, 
Lauren also earned the Charles Hess Community Service Award for her efforts in the community. 
Lauren has served as an Ambassador for the Brea Chamber for several years and enjoys supporting 
businesses with marketing, and confidence/leadership development. 
 

Lauren has spoken for thousands of people on confidence, personal leadership, women in the 
workplace and more! She has been featured on multiple podcasts, Shout LA magazine, and recognized in a number of 
California Chamber Magazines. More recently, as the Vice President of Rise Up For You, she has coached, trained, and 
worked with multiple Fortune 500 companies around the world on human skills needed for future success. 
Lauren thrives on mentoring via asking questions, actively listening, and being a positive example of what she teaches. 

 
Michael David Towers | Mental Health Speaker & CEO |Speaking of Your Success 
Michael is a subject matter expert and speaker in the areas of leadership, mental health, addiction, and 
college success. His passion is to help people recover from the damaging consequences of mental 
illness, addiction, and family dysfunction. Hurting people hurt people, and Michael has a heart for 
helping hurting people. Michael wants to use his story to help anyone who wants to rewrite theirs. 
Since people spend most of their time at work, Michael believes he can make the biggest impact in the 
workplace. Michael helps organizations reach their potential by empowering leaders with principals 
that transform company culture and improve mental health conditions at work.  Michael earned an 
Associate’s in Chemical Dependency Counseling at The Community College of Baltimore County and a 

Bachelor’s in Psychology at Towson University. Michael is married to a wonderful woman and has three German 
Shepherds. Which by the way, are  great for mental health! 
 
 

Sharr Yazzie, MBA, SHRM-CP | Chief Human Resources Officer | Tuba City Regional Healthcare 
Corporation 
Sharr L. Yazzie (MBA, SHRM-CP) has over 15 years of experience in human resources. Since March 
2019, she has served as the Chief Human Resources officer for the Tuba City Regional Healthcare 
Corporation. Prior to that she served as HR Specialist II, HR Operations Manager, and the HR Director. 
Before coming to TCRHCC, she worked for Peabody Western Coal Company-Kayenta Mine  as a Senior 
Representative, Human Resources, from 2007 to 2015.  
 

Shar has a Master of Business Administration, Human Resource Management Emphasis, from the 
University of Phoenix, a Bachelor of Science in Business Administration from Northern Arizona 

University, and is a SHRM-CP. 
 

In her own words, she said “My objective is to utilize education, knowledge, skills, and experience obtained to become a 
successful leader by contributing to the healthcare industry with my positive attitude, knowledge and committed work 
ethic.”  
 

Her clans are Ta’neeszahnii born for Kii’yiaanii clan. Maternal grandfather Lok’aa’dine’e and Paternal clans is Ashihii clan. 
She enjoys cooking for her family, running, and fishing with her family.  
 
 


