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Sheriff’s Message
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The future of our communities and Country falls on the shoulders of our

constitution, and our constitutional officers shall strive to ensure balance between

enforcing the law and protecting civilian rights. The Warren County Sheriff Office

will maintain the public's trust and operate at the highest levels of efficiency in

providing exemplary professional law enforcement services.

The people of Warren County deserve a sheriff’s office that is visionary, and

courageous in the face of adversity. The year 2020 heralded in unprecedented

change with the challenges of responding in a COVID-19 pandemic environment,

with an emerging backdrop of unprecedented social change as our country and the

commonwealth demanded more of its law enforcement agencies. We met this

challenge head-on and began the arduous task of reviewing and revising our entire

policy manual as the sheriff's office prepared to pursue its initial accreditation with

the Virginia Law Enforcement Professional Standards Association (VLEPSC). We

attacked the opioid crisis head-on with aggressive enforcement and expanding

relationships at the federal level.

I am very proud of the men and women of the Warren County Sheriff's Office and

the success they have achieved in our first year together in 2020. This report is

their story!
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The following is a list of the major goals and objectives that the Warren County Sheriff’s Office will strive to
reach for 2020-2021.

Goal 1 – Public Safety

The top priority for the Sheriff’s Office is dedication to providing and improving public safety for our 
community.

Objective 1.1: To increase awareness through enforcement, by conducting high visibility enforcement 
monitoring in pre-identified public areas of concern for safety.

Objective 1.2: to increase awareness through educational presentations, classes, and quarterly reports to the 
community.

Objective 1.3: to collaborate with media outlets to provide communication to the community about topics of 
interest and general public safety.

Goal 2 – VLEPSC Accreditation

The Warren County Sheriff's office is committed to improving and enhancing the professionalism of this office 
by achieving certification through Virginia Law Enforcement Professional Standards Commission.

Objective 2.1: Review, modernize, and implement policies and procedures identified by the Policy Review 
Committee, and adopt best-practices in law enforcement.

Objective 2.2: Account for compliance of policy through documentation by maintaining an Accreditation 
Manager fi le of proofs using PowerDMS.

Objective 2.3: Schedule an assessment of the agency by setting timelines and performance outcomes to be 
reviewed by accreditation assessment teams to ensure compliance.

Goal 3 – Certified Crime Prevention Community (CCPC) Program

The Warren County Sheriff's Office is dedicated to achieving the DCJS Certified Crime Prevention Community 
designation by implementing a defined set of community safety strategies as part of a comprehensive 
community safety/crime prevention effort.

Objective 3.1: Create community policing strategic plan for 2021 – 2024, to include the (12) core safety 
elements and (7) option safety elements.

Objective 3.2: Program Coordinator will  ensure compliance with strategic plan through documentation of 
achieving milestones and maintaining a fi le of proofs.

Objective 3.3: Schedule assessment of agency by setting timelines and performance outcomes to be reviewed 
by DCJS to ensure program compliance.
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WCSO at a Glance

• The County of Warren (VA) is 214 square miles and has 
approximately 40,164 residents, with 9.7% of these persons 
living in poverty, and 10.1% of the residents under 65 years of 
age have a disability. There are ten (10) public schools, one 
large private university, and one private preparatory academy 
providing education to residents. The county seat is the Town 
of Front Royal (VA) which has 15,221 residents (U.S. Census 
Quickfacts, 2019).

• As of January 01, 2020, the WCSO budgeted for 60 sworn 
deputies (full-time), with 37 sworn deputies responsible for 
patrol functions, including10 School Resource Officers.

• We had 5 non-sworn civilian employees (full and part-time), 
and 10 communications officers (full and part-time) to start the 
year.

• The WCSO consist of the following Divisions; Patrol 
(Operations, Animal Control, K-9), 
Criminal Investigations, S.P.A.D.E., Administration/Support
Services, E-911 Communications Center, and Community 
Policing Unit.

• The Sheriff's Office total operating budget consists of five sub-
divisions (Animal Control, Court Services, E-911 System, School 
Resources, and Sheriff's Office) which can be located on the 
Warren County Government website.

https://www.census.gov/quickfacts/fact/table/warrencountyvirginia/PST045218
https://www.warrencountyva.net/component/phocadownload/category/45-budget-documents
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2016 2017 2018 2019 2020

Rape 2 2 1 2 0

Aggravated Assault 6 6 2 6 1

Simple Assault 54 43 40 67 57

Burglary/Breaking & Entering 6 12 6 1 0

Shoplifting 44 33 56 23 26

Theft From Building 1 3 5 3 1

All Other Larceny 22 28 24 12 23

Wire Fraud 0 1 0 0 0

Driving Under the Influence 55 51 61 86 118

Drunkenness 33 53 39 54 62

Family Offenses, Nonviolent 6 2 2 2 2
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Patrol Operations

The Patrol Division protects and serves the citizens of Warren County 24 hours a

day, 365 days a year. The Patrol Division has four squads that work 12-hour shifts.

These squads handle incoming calls for service and proactively patrol the community.

The Patrol Division also has Animal Control, K-9 Unit, and Community Policing Unit

(CPU) sections that supplement additional specialized staffing needs. The Patrol

Division responds to calls for service (CFS) and provides preventative vehicle, foot

and bike patrols, and provides traffic control, accident investigation and traffic

enforcement. Patrol deputies work closely with community members, Homeowner

Associations, business partners, and civic leaders to prevent, mitigate and respond to

criminal activity.

The Patrol Division is overseen by one lieutenant and five sergeants. Responsibilities 

of the Patrol Division include, but are not limited to:

• Responding to and investigating crimes both current and past

• Serving civil papers and assisting those in need of mental health services

• Responding to suspicious incidents and activity

• Processing and protecting crimes scenes

• Traffic/Speed enforcement and control

• DUI/DUID Enforcement

• Investigating traffic crashes

• Assisting residents in crisis

Sheriff Butler pictured with (from right to left) Deputy Kristen Hajduk, Deputy Mark 

Hajduk, and Deputy Wigington following their graduation from the academy.
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Highway Safety Enforcement

2016 2017 2018 2019 2020

Crashes 69 70 106 128 238

Summons 1196 1163 1246 1407 1645

Traffic Stops 3578 3327 3553 4795 4098
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For the first time in many years, the Patrol Division participated in the National

Highway Traffic Safety Administration grant managed by the Virginia Department of

Motor Vehicle's Highway Safety Office. Although enforcement efforts could not begin

until September 2020, this grant provided essential equipment and overtime for

selective enforcement for speeding, occupant protection, driving while intoxicated and

media relations to inform the public about safe driving behaviors. The Sheriff's Office

was able to purchase one new Light Detection and Ranging (LIDAR), and seven

Intoximeter Alco Sensor, Portable Breath Test devices as part of this year's grant. The

Sheriff’s Office applied for and received this grant for the upcoming 2021 enforcement

period also.

The traffic enforcement data in the figure below illustrates the trend for last five years,

including the first year of Sheriff Butler's administration in 2020. Note, the significant

rise in the number of crashes investigated in 2020 (n=238) was not due to an increase

in crashes and was the direct result of the WCSO investigating all non-fatal vehicular

crashes within the county, as compared to previous years when the Virginia State

Police investigated these.

Figure 1. Traffic enforcement data and trends for the years 2016 - 2020
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Sheriff's Canine (K-9) Program

The year 2020 heralded in the need to address two 

essential public health and safety needs. That being a 

focused and robust enforcement methodology to battle 

the opioid crisis and reduce tragic deaths due to 

overdoses. The second being able to improve the 

Warren County Sheriff's Office's ability to search for 

missing persons when time is critical, such as looking 

for persons who have mental illness and those with 

cognitive challenges, Alzheimer's disease or dementia. 

An essential part of the solution to both these 

challenges was the addition of our canine deputies.

The Sheriff's Office now has two bloodhounds (Ash and 

Rooster), one explosives detection dog (Rose), and 

three patrol canines (Ace, Gator, and Roman). Along 

with routine training, our K9 handlers train as often as 

possible during their shifts. This keeps them and their 

K9 partners sharp for whenever they are utilized for a 

real-life track. We are always working to improve upon 

the services we provide in times of need!

Sheriff Mark Butler (below) 

holding canine Ash

K-9 Roman (Handler, 

Deputy A. Stevens)

K-9 Ash K-9 Gator K-9 Rose K-9 Rooster

Not pictured is K-9 Ace (Handler was an Undercover Deputy).
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Animal Services

The Animal Control Officer (ACO)

Unit responds to a wide variety of

animal related calls within Warren

County and the Town of Front Royal.

The Animal Control Officer (ACO)

Unit investigate animal cruelty and

neglect, alleged abuse, stray or at-

large animals, license violations,

animal bites, injured animals, rabies

exposures, wildlife, and animal

rescue operations. In 2020, ACOs

responded to 250 animal welfare

calls, and 791 animals running at-

large complaints.

All Animal Control Officers (ACO)

are certified law enforcement and

have additional specialized animal

control training. Animal Control

Officers (ACO) supplement patrol

deputies when extra resources are

needed. Animal Control (ACO) Unit

is overseen by one sergeant and the

Patrol lieutenant.

Among other things, the Animal Control Officers

(ACOs) are responsible for:

• Working closely with animal owners by

educating, providing resources to help

resolve issues of neglect or possible financial

circumstances preventing adequate care.

• Patrol county areas to identify animal,

nuisance, noise violations

• Investigates reports of animal abuse; files

charges as appropriate; prepares cases for

prosecution; and provides court testimony.

• Responds to calls regarding stray, vicious

and/or diseased animals; responds to calls

regarding animal bites; and performs

preliminary investigations.

• Captures and transports stray, sick, injured or

potentially rabid animals to appropriate

animal shelter for processing, care and

treatment; and quarantines, as necessary.

From left to right: Deputy Erica Unruh, Sergeant

Laura Gomez, and Deputy Erica Cook.

Sergeant Gomez always brings a smile to

the school children's faces.
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Investigations

The Criminal Investigations Division (CID) is responsible for investigating major crimes,

specializing in crimes against persons/children, property crimes, fire investigations,

violent crimes, homicides, serious misdemeanor crimes and any other offenses as

needed. Criminal Investigations Division (CID) provided investigative assistance and

guidance to other divisions within the office as well as to surrounding agencies.

In 2020 we had two investigators 

Internet Crimes Against Children

(ICAC) certified.

Two investigators were Forensic 

trained for the purpose of interviewing 

victims of sex crimes and physical 

abuse involving trauma.

Two investigators are assigned to the 

SART team (Sexual Assault 

Response Team), which consists of 

multiple humanitarian agencies, such 

as the Phoenix Project, the 

Department of Social Services, a 

specialized sexual assault nurse 

examiner, and Victim Witness 

Program, just to name a few.

Investigations works with every area of expertise when 

needed, which includes patrol, school resource officers, 

and Department of Social Services, among others. 

There are also times when a K-9 is necessary to assist 

Investigators when we are making an arrest of a 

dangerous person, who may have made threats against 

law enforcement, which requires to be well prepared for 

safely entering a home or property with a search 

warrant in hand.

Criminal Investigators not only handled each of their 

own cases, but also often assisted Patrol when needed, 

especially when DMV grants were being granted in 

2020.
Children’s Interview Room

Forensic Laboratory
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S.P.A.D.E.

The Special Problems and Drug Enforcement (S.P.A.D.E.) unit proactively

investigates vice, drugs, organized crime, and complaints of a complex nature that

require a specialized investigative approach. The S.P.A.D.E. unit was created in

early 2020, consisting of a Lieutenant, Sergeant, and one investigator. Three

additional investigators under the command of the S.P.A.D.E. Lieutenant, were

assigned to the Northwest Virginia Regional Drug Task Force.

The S.P.A.D.E. unit’s duties include:

• Narcotics Interdiction

• Fugitive Apprehension

• Covert Vice/Narcotics Operations

• Surveillance Operations

• Gang Identification/Interdiction

The S.P.A.D.E. unit works closely with other local law enforcement, federal, and 

Department of Corrections agencies.

2020 Highlights

Abduction in Warren County, with narcotics and gang ties leads to seizure of over 1 

kilogram of crystal methamphetamine, 47 pounds of marijuana, 49 grams of cocaine, 

130 grams of MDMA, 14 grams of amphetamines, 16 grams of mushrooms, 36 assorted 

pills, 8.4 grams of K2, 82 THC vape pods, and 49 THC edibles, 3 firearms, and $4,800 

cash. (Picture 1)

The Warren County Sheriff’s Office, F.B.I., and D.C. Metro police coordinated leading to 

the safe recovery of abducted subject and the above-mentioned contraband.

Picture 1 

Picture 2 Picture 3 Picture 4

Controlled narcotics purchases and search warrant execution on a Warren County 

resident conspiring in multijurisdictional counterfeit pill case, led by ATF. Multiple 

kilograms of fentanyl and pill presses seized during the case (Pictures 2,3, and 4).
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2016 2017 2018 2019 2020

crack cocaine 1 12 5.05 11 20.71

cocaine 11.1 97.701 7.45 8.11 25.3

heroin 30.613 20.441 24 8.11 115.066

marijuana 257.26 513.69 293.442 256.05 1347.166

pcp 30.697 1 44.36

amphetamine/methamphetamine 11.529 16.001 9.78 19.1 116.85

other narcotics 55.01 1.161 3.5 9.89 23.11

unknown type drug 1 1.003 1 3 7.5
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Figure 2. Drugs Seizures by Year in Grams
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Community Policing Unit (CPU)

The Community Advisory Council (CAC) 

consists of ten or more members of the 

Warren County community. The main 

purpose of the council is to facilitate open, 

honest, and direct interactions between 

the residents of Warren County and their 

Sheriff’s Office. More specifically, the 

Community Advisory Council (CAC) aims 

to educate the community about services 

provided by the Warren County Sheriff's 

Office and engage our neighbors in 
community-oriented policing programs. 

Lt. Robbie Seal stands with Jim Sheppard,

Exalted Ruler of the Front Royal Elks Lodge as

he presents 240 safety glasses the Elks

donated to first responders. Aside from the

Sheriff’s Office, Lt. Seal made deliveries to the

Front Royal Police Department and Warren

County Fire & Rescue to distribute their

glasses, as well. The Sheriff Office is very

appreciative of our Front Royal Elks not only for

this donation, but for the many things they do

for the community.

Lt. Robbie Seal and Deputy Terry Fritts were greeted

on 07/08/2020 by Girl Scout Troop #14067 as they

accepted boxes of Girl Scout cookies. The scouts

wanted to give cookies to our deputies and staff for

what we do for the community. Lt. Seal stated, “with or

without these tokens of appreciation, just the smiles

and genuine words of thanks from our children and

citizens as a whole make it more the reason why we

wear this uniform”.

The Community Advisory Council (CAC) also educates the Sheriff’s Office about needs within 

the community. The Community Advisory Council (CAC) may also provide feedback to the 

Sheriff’s Office regarding planned law enforcement priorities and programs.
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Community Policing Initiatives 2020

Below are the initiatives implemented by the CPU during 2020 as well as a list of our 

participation and/or partnership with organizations/programs.

• Attended HOA/POA subdivision meetings (4 total).

• Offered WCSO assistance to Warren County Solid Waste Department with trash 

dumping compliance.

• Royal Examiner monthly talks on topics of community events, crime and drug 

prevention, Sheriff's Office endeavors, etc.

• Liaison between WCSO and newly formed CAC.

• Started Speed Trailer Surveys in neighborhoods and public roadways for citizen 

awareness.

• Provided Operation Telephone seniors with gifts and food for Valentine's Day and 

Christmas in partnership with sponsoring community businesses 

and organizations.

• Registered the WCSO as a member of Nextdoor for enhanced neighborhood 

watch program utilizing social media portal (See additional statistic info. below).

- Established citizen members upon joining April 2020: 4,204 (increased to 4,396)

- Involved households in April were 3,386 out of a total of 16,929 (now at 3,914)

- Number of neighborhoods participating: 56 out of 61

- Number of Posts by WCSO in 2020 were 48

- Number of Replies by Citizen Members were 1,077

Partnership Involvement

• Assisting with Meals on Wheels deliveries with SAAA (Shenandoah Area Agency 

on Aging).

• Appalachian Trail organization assisted WCSO with supplying trail maps of 

Shenandoah National Park for search and rescue occasions.

• Attended Warren Coalition organization monthly meetings.

• Assisted FRPD with National Night Out.

• Provided Warren County Elementary Schools with Car Seat Installation 

instruction and participated in the "Act of Kindness" where deputies greeting 

students arriving to school to wish them a great day!

• Participated in Fireman's, Back the Blue and Christmas parades.

• Participated in First Responder "Heroes Challenge" competition organized by a 

Martial Arts Group.

• Assist The Phoenix Project with their annual Domestic Violence Week 

recognition with ribbon displaying on cruisers
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Sheriff Mark Butler and Lt. Robbie

Seal (picture 2) proudly stand with

this custom-made blue line flag

bench, which was donated to the

Sheriff 's Office by a generous couple

in support of law enforcement. Sheriff

Butler now proudly displays the

bench in the entrance hall of the

Public Safety Building for all visiting

citizens to see.

Valley Health's Brandon Fritts and Lt.

Robbie Seal (picture 1) await arriving

citizens wishing to discard their old

prescription drugs and medicine on the

Drug Enforcement Agency's (DEA) "Drug

Take Back Day" on Saturday, October 24th,

2020. A total of 83 pounds of these drugs

and medicines were collected at the Valley

Health Outpatient facility at 120 N.

Commerce Ave. for proper disposal by the

DEA.

This is what Teamwork Looks Like! The Animal

Control Division spent two days in January with the

help of community members safely relocating this

blind cow, which had wandered through the

mountain and ended up in a difficult location. The

Animal Control Division tried to locate the owner for

several days without success. We have named her

Betty, and due to her lack of eyesight, she was

looking for a safe place to call home. This was not

an easy task, and we would like to thank our

community partners for their assistance: Rick

Mathews and Gary Kenny for their help with getting

her safely loaded, Ronnie Mullins for his donation

of Hay, and Dr. Trevor Collins with Gracemere

Veterinary Services for kindly treating Betty.

(Above) Deputy Erica Unruh, Sergeant 

Laura Gomez, and Deputy Erica Cook.

Picture 1

Picture 2



Warren County Sheriff Office (VA), Annual Report 2020 18

Awards and Commendations 

In 2020, Warren County Sheriff's Office saw an increase of 260% in commendations

in comparison to commendations from 2019. Along with a 400% increase in awards

from 2019 to 2020.

Captain Robert Mumaw and the Awards Committee were instrumental in creating a

vibrant and new agency Commendations and Awards policy (Personnel Order 11).

Residents wishing to recognize a Sheriff's Office employee can do so using our

website at warrencountysheriff.org/commendation/.

The list of awards that were received in 2020 are as follows; Deputy Chris Anderson

and Deputy Charles Ruckman both received the Life Saving Medal, Sergeant Cynthia

Burke received the Community Policing Medal, and Deputy Anthony Stevens along

with Sergeant Terry Fritts both received the Outstanding Service Award. Along with

numerous Communications Officer, deputies and command staff receiving many

commendations from the community and outside organizations such as Deputy Price

receiving an outstanding performance award form Mothers Against Drunk Drivers -

MADD (See phot below).

Records only reflect the year 2019 and 2020 (See figure below).

Deputy Jonathan Price, 
MADD Award recipient.

Figure 3. Number of awards and commendations 

issued for 2019 and 2020.



Warren County Sheriff Office (VA), Annual Report 2020 19

School Resource Officers and Youth Programs

SRO Deputy Axl Ulibarri looks on as Sergeant Cindy 

Burke teaches First graders at Ressie Jeffries 

Elementary school the rules of when a child must be 

safely seat belted in a booster seat while traveling in a 

moving vehicle. Deputy Burke also explained the ways 

to know when he or she has graduated from using a 

booster seat to where they can safely be seat belted in 

the vehicle's back seat. All the students were rewarded 

with a Valentine's Day treat at the end of the instruction.

(Photo below) Fifth Graders from E. Wilson

Morrison graduated from the Warren

County Sheriff’s Office DARE program. We

could not be prouder of these young men

and women for learning about making good

choices and how to navigate tough

situations.

The School Recourse Officer (SRO) Program is a community policing-based

approach practiced within the school environment. School Resource

Officers (SRO's) share their expertise through presentations in the classroom to

promote and educate a better understanding of laws and the legal system. They

provide legal guidance to parents, teachers, faculty, students and serve as a link to

services both inside and outside the school. The School Recourse Officer (SRO)

Unit is overseen by one sergeant and the (Patrol) lieutenant.

Each year forty 5th, 6th and 7th grade

children in Warren County are chosen to

participate in the Sheriff's Summer Youth

Camp. There is NO CHARGE to the camper,

the camp is fully operated by contributions.

In 2020, Warren County experienced the

cancellation of the Youth Camp due to

the COVID-19 pandemic; however, several

Fun Days were conducted to provide a

healthy reprieve for deputies and the kids

who were socially isolated due to the virus.
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Community Events 

20

Sheriff Mark Butler consistently emphasized community engagement at all levels of

the Sheriff' Office, and certainly led by example throughout the year. Although

many event were cancelled or restricted due to COVID-19, the WCSO did its best

to sustain a healthy presence. This included vehicle caravans travelling through

various communities to express good will during Easter... yes, that was the easter

Bunny seen riding in our armored personnel carrier!

(Picture 1) Sheriff Butler joined the School

Resource Officers on the first day of school

to greet the elementary school children as

they arrived, beaming bright smiles as they

were high-fived and fist-bumped by

deputies and school staff.

(Picture 2) Major Driskill, Sheriff Butler and his

deputies attended many community functions

throughout the year, including the Sheriff's Fun

Day, Halloween activities, youth sports camps,

special birthdays and visiting sick or homebound

residents in their homes.

The WCSO was privileged throughout the year to

have visits from area youth groups such a Girl

Scout and Boy Scouts. The Community Policing

Unit and Lieutenant Robbie Seal were regulars at

SALT/TRIAD meetings and events, as well as

visiting with our great seniors at the Warren

County Senior Center. The Sheriff could be seen

playing his guitar and singing to our seniors, often

with accompaniment by Nashville Recording

Artist, and Warren County resident Ryan Jewel.

Picture 1 Picture 2

Picture 3
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Coronavirus Disease (COVID-19) Pandemic

The outbreak of COVID-19 in February/March of 2020 significantly impacted and

challenged our day-to-day procedures for the safety of our personnel as well as the

public. In addition, with the COVID Relief Stimulus the county experienced an increase

in overdoses and overdose-related deaths, as well as domestic violence occurrences

in our county.

The Warren County Sheriff's Office remained open with safety measures in place to

keep our staff and deputies as safe as possible, given the fact that the community still

needed us.

We remained vigilant of crime and the safety of our community to ensure all ends

were met. Unfortunately, with many people losing their jobs, staying home in isolation

had caused not only crime in certain areas to go up, but also many people of our

elderly community to be unsafely isolated. Which is where our Operation Telephone

program was even more appreciated, making phone calls daily to ensure that family

members and those without families are okay and not in need of anything.

Our Community Policing Unit reached out to the public

particularly during these hard times to provide

guidance, help, PPE, and food when possible.

Donations received from gracious 

business partners went to those in 

need (Picture above). The Warren County Senior Center awaiting the next 

visit for Meals on Wheels by the Sheriff’s Office, due 

to COVID visit limitation on Mother’s Day.
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Administrative Services 

(From left to right) - Administrative Assistant/Finance 

Vanessa Sutton, Records Manager/FOIA Officer Diana 

Orye, and Administration Services Manager Patti Baggarly.

A review of existing infrastructure and work areas was done to identify better

workflow and improve efficiency for operational and administrative divisions. The

idea was to create a better work environment for employees and collocate staff

within their divisions. This resulted in improved communication and collaboration

amongst coworkers.

There was a focus on improving continuity of government and continuity of

operations planning (COOP) during the COVID-19 pandemic response. The

groundwork was laid for COOP when the principle of training the "next man/woman

up" was instituted. All essential functions were cross-trained to ensure that should

an employee become sick – that payroll, benefits, FOIA, civil process, finance and

accounts payable would continue without service interruption.

The Administrative Services Division also took a resource and process flow

inventory that resulted in identification of new technology, software and hardware

systems that would enhance customer service to the public. The Division worked on

becoming familiar with the Library of Virginia's filing standards and organizing

records to conform with this.

For example, there were 18,247 total civil papers served or executed during 2020,
which are coordinated through this division.
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Professional Standards

The Sheriff's Office had previously been accredited through the Virginia Law 

Enforcement Professional Standards Commission (VLEPSC) and lost this credential 

in 2019. Obtaining this standard of professionalism became a major priority with 

Sheriff Butler's administration. The process for this began in 2020 and is anticipated 

to be completed by the Fall of 2022.

The Sheriff's Office began its journey by reassessing its 2019 Policy Manual and 

revising it in its entirety to conform with VLEPSC standards. In total, 94 policies would 

have to be reviewed, and would be done so using a powerful online tool called 

PowerDMS, which greatly increased accountability of personnel for reviewing and 

complying with these policies and standards.

The Sheriff's Office also began the transparent process of tracking citizen complaints, 

as well as internal administrative actions to ensure that the highest professional 

standards are sustained. The chart below reflects this Internal Affairs and 

Investigations process.

• Founded – Allegations are true.

• Unfounded – No truth to the Allegations.

• Sustained (Exonerated) – Allegations are true; however, this was the result of adherence 

to proper and appropriate procedures and techniques

• Non-Sustained – Unable to verify the truth of the matters under investigation.

Figure 4. Outcomes of Internal Investigations complaints for 2017 – 2020.
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2021 Outlook and Objectives

The major Goals and Objectives of the Warren County Sheriff's Office pursuant to 

Administration Order 04, Goals and Objectives for the Year 2021 are:

Goal 1 – Enhance Public Safety

Goal 2 – Continue working towards VLEPSC Accreditation (2022)

Goal 3 – Certified Crime Prevention Community Program (2022)

The Sheriff's Office made great strides in the year 2020, planning for 2021 against the 

reasonable assumption that there will not be any major budgetary restrictions. Sheriff 

Butler wants to achieve the above goals and objectives by instituting or sustaining the 

following non-exclusive list of actions, programs or initiatives.

• Create an online assessment tool within PowerDMS that enables access in a 

COVID environment to ensure mock assessments can be done remotely.

• Complete the review and revisions to the 2019 Policy Manual to confirm with 

VLEPSC standards.

• Train WCSO personnel in their roles as new Accreditation Team Members.

• Bring back the Auxiliary Deputy Program and host an Auxiliary Basic Training Class 

for new deputies.

• Modernize record keeping practices for administration services, such as training 

online and new applications and software.

• Audit and purge old files and documents in all division file rooms in accordance 

with the Library of Virginia.

• Update and modernize all law enforcement vehicles and equipment (I.e., body 

worn camera systems).

• Replace old and outdated personal weapons systems (I.e., handguns, and less 

than lethal equipment).

• Replace antiquated analogue administration phone system.

• Update computer software and hardware systems.

• Increase the level of training for Criminal Investigations Division (CID).

• Complete legally mandated training for all School Resource Officers (SRO).
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Want to Learn More?

To learn more about YOUR Sheriff's Office, or to get involved with partnering with us

to improve the quality of life for Warren County, please visit our Facebook page or our

website (warrencountysheriff.org).

To reach Administration members:

• Mark A. Butler, Sheriff mbutler@warrencountysheriff.org

• Jeffrey Driskill Sr., Major jdriskill@warrencountysheriff.org

• Robert C. Mumaw, Captain rmumaw@warrencountysheriff.org

• Patti Baggarly, Admin. Services Manager pbaggarly@warrencountysheriff.org

To reach our Community Policing Unit (CPU):

• Robbie Seal, CPU Lieutenant rseal@warrencountysheriff.org

• Terry Fritts, CPU Sergeant tfritts@warrencountysheriff.org

• Cindy Burke, SRO Sergeant cburke@warrencountysheriff.org

https://www.facebook.com/warrencosheriff/
https://dare.org/
https://www.warrencountysheriff.org/triad-s-a-l-t-council/?page_id=421
https://www.crashdocs.org/
http://facebook.com/WARRENCOSHERIFF/
http://warrencountysheriff.org
mailto:mbutler@warrencountysheriff.org
mailto:jdriskill@warrencountysheriff.org
mailto:rmumaw@warrencountysheriff.org
mailto:pbaggarly@warrencountysheriff.org
mailto:rseal@warrencountysheriff.org
mailto:tfritts@warrencountysheriff.org
mailto:cburke@warrencountysheriff.org
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