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Virtual Crisis Care

Helmsley  
awards $3.8M 
for Virtual
Crisis Care in 
Nevada 
Provides law enforcement 
with 24/7 access to behavioral 
health professionals

The Treatment Advocacy Center estimates that one in five calls to law enforcement involve 
a person who may be experiencing a mental health crisis.
Nevada’s population of 3.1 million people is spread over 110,567 square miles, providing 
unique challenges for a coordinated behavioral health crisis care response due to the 
state’s rural and frontier nature. Challenges include lack of access to providers, timeliness 
of crisis response services and barriers to transportation to access services.
Mobile crisis teams, in which law enforcement officers are assisted on-scene by behavioral 
health professionals, are used in many urban areas across the country to de-escalate 
crisis situations and prevent unnecessary admissions to emergency rooms and mental 
health hospitals.

The Virtual Crisis Care pilot program, funded through a $3.8 million grant from the Leona 
M. and Harry B. Helmsley Charitable Trust, teams law enforcement officers from seven 
sheriff's offices and four police departments with behavioral health professionals to 
respond to people in crisis. The program provides a virtual version of mobile crisis teams.
Using technology such as an iPad or other tablet, law enforcement officers gain 24/7 access 
to mental health professionals via HIPAA-compliant, video-enabled telehealth services. 
Health professionals can assist in de-escalating a situation and completing a safety 
assessment, thus stabilizing a person in crisis in the individual’s home or wherever the crisis 
is occurring.
Following the crisis response, the mental health professional connects the person to follow- 
up care.

People in crisis receive immediate care from mental health professionals in the privacy of 
their own homes, or wherever the crisis is occurring, and then are connected to local 
resources for follow-up care.
Law enforcement officers and behavioral health professionals work collaboratively to divert 
individuals from emergency rooms, criminal justice system admissions and mental health 
holds by providing evidence-based and appropriate levels of care.
Virtual Crisis Care helps reduce the number of involuntary law enforcement transports.



Virtual Crisis Care

Carson City Sheriff’s Office
Eureka County Sheriff’s Office
Elko Police Department
Humboldt County Sheriff’s Office
Lander County Sheriff’s Office
Lincoln County Sheriff’s Office
Mesquite Police Department
Washoe County Sheriff’s Office
West Wendover Police Department
White Pine County Sheriff’s Office
Winnemucca Police Department

Seven county sheriff's
offices and four police 
departments are
participating in Virtual Crisis
Care at launch


