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Getting Started with your State Application (OMMU) 
SETTING UP YOUR PASSWORD 

Step 1: Check your email, your MMUR account has already been made.  

A) You should have received 2 emails from Medical Marijuana Use Registry (MMUR).  

B) One of those emails contains your username (your email address), the other contains your password. 

C) Follow the links in either of the emails.  

D) The link goes to MMUR. You can also access it by typing mmuregistry.flhealth.gov in a web browser  

 
Step 2: MMUR Access  

A) Click the link in your email, or go to mmuregistry.flhealth.gov  

  B) Click on the purple MENU button (bottom of the screen on your phone, Top Left on Desktop)  

C) Click on LOG IN. In the username Field, type in your email address.  

i. In the Password field, type in the temporary password that was sent to you via email.  

ii. Click on the “Log In” Button  
 

Step 3: Create a new Password  

  A) Type the temporary password in the field for “current password”.  

B) In the 2nd and 3rd fields. Type in your new password.  

C) Your new password needs to be at least 10 characters and have at least one number, one capital letter,   
one lower case letter, and one special character: (!"#$%&'()*+,-./:;<=>?@[\]^_`{|}~)  

 

Next follow the instructions for verifying your address and paying Florida’s fees → 

Your Login Information 
 

USERNAME (Email): _______________________________ 

 

PASSWORD: __ __ __ __ __ __ __ __ __ __ __ __  
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PAYING STATE FEE AND PROOF OF ADDRESS 
1. If you are logged in, Click on MENU.  

2. Click on YOUR CARD  
The “Your Card” section is where you manage your account with the state. You will see your information, 
call us if anything needs correction before you proceed.  

3. Click on “Begin Initial Application”  

4. Click on “Supply a Photo”  

A) Click On “Check State ID Photo” to have the registry find a photo from DMV records.  

B) Click “Proceed” 

5. Scroll down to the section titled “Proof of Residence” and then click “SUPPLY PROOF.” 

 
FL RESIDENTS: Click “CHECK STATE RESIDENCY STATUS” to sync your Driver’s License 
information from FLHSMV. 

SEASONAL RESIDENTS: click “SUPPLY MY OWN” to supply your own proof of residency 
document. Select the file you wish to upload and click “OPEN.” The document will appear below the 
“SUPPLY RESIDENCE” button. 
 

6. Scroll to the bottom of the page to the signature section. 

 
7. A pop-up message will appear, stating that the application is not complete until you submit the 

processing fee. Click “CLOSE.” 

8. Scroll up and click the button that says  

9. A new window will open taking you to the payment screen. Payments by e-check, credit card and      
debit card are accepted. A $2.75 convenience fee applies. 

 

 

  

 


