
VCS Holiday Assistance Program 
Donor Guidelines & FAQs 

 
GUIDELINES: 

 
● We suggest a $50 minimum per child. You may spend more if you choose. 

This includes all clothing items & gift requests. 
○ You are NOT required to purchase ALL of the items requested 
○ We asked families NOT to request any video games or battery-operated 

toys. If a family makes such a request, you have the discretion to purchase 
these items if you choose. 

● Please leave all gifts unwrapped. 
○ If possible, please provide any wrapping supplies necessary for the items 

you purchased (i.e. boxes for clothing, roll of wrapping paper, gift bags & 
tissue, etc.)  

○ Any additional donations of supplies such as wrapping paper, gift bags, 
tissue paper, rolls of tape, gift tag stickers, bows, ribbon, etc. are 
GREATLY appreciated. 

● Please bag all gifts PER STUDENT (in a large, durable bag such as a trash bag) 
and securely attached a piece of paper with the FAMILY NUMBER and 
STUDENT NUMBER to the outside of the bag & drop it off at your assigned 
DROP-OFF LOCATION 

○ Family Number, Student Number and Drop-Off Location will be provided to 
you in early November 

● Gifts are to be dropped off to your assigned drop-off location by NOON (12pm) 
on Wednesday, December 9th, 2020. 

○ You do NOT have to wait until the deadline to drop off your donation. You 
may drop off your donation at any time during school hours prior to the 
drop-off deadline.  

● It is required that your donation and the donor’s name, mailing and email 
addresses be reported to the Valparaiso Community Schools School Board for 
record-keeping & recognition purposes. If you prefer, your donation can be 
reported as anonymous. 

 
 

 
 

 



 
FREQUENTLY ASKED QUESTIONS 

 
Q: When will I find out the requested items for the student(s) I’ve been assigned? 
A: You will be contacted directly via email by one of the members of the VCS Social Services Department with 
this information in early November. 
 
Q: Can I spend more than $50 per child?  
A:Yes! $50 per child is our suggested amount, but you can spend more if you choose.  
 
Q: Are these items the only gifts the child will receive for the holidays?  
A: We do not ask the family for this information so we are not sure. What we do know is that the family has 
identified themselves as experiencing a financial need.  
 
Q: Can I purchase and provide food for the family?  
A: We provide each family that applies for the VCS Holiday Assistance Program additional resources available 
in the community that provide food or additional items such as toys and gifts. If you would like to purchase and 
provide food for your family/students, please contact us and we can contact the family and find out what they 
need.  
 
Q: What about the adults in the household? Can I purchase items for them?  
A: We do not ask the family for this information, but if you are interested in purchasing items for the adults in 
the household, please contact us and we can contact the family for more information. 
 
Q: Can I donate gently used items? 
A: We ask that you donate items that are new, with tags attached so that the family has the ability to make any 
exchanges if necessary.  
  
Q: Should I provide gift receipts for the items I purchase?  
A: If possible, please provide gift receipts for the items you purchased. It is helpful for the family to be able to 
exchange clothing items that may be too big or too small. If you are able to include the gift receipts for items, 
please place them in an envelope and place it in the bag with the gifts.  
 
Q: Do I have to buy everything on the list?  
A: No, you do not have to buy everything on the list. We ask families to provide a variety of needed items and 
gift suggestions and families understand that they may not receive all of the items listed.  
 
Q: What if I cannot find a specific item or size that a student requested?  
A: If you are unable to purchase specific items or sizes, use your discretion in purchasing comparable or 
similar items.  
 
Q: I have never heard of an item that was requested by the student I was assigned. What should I do? 
A: Oftentimes, we haven’t either! We usually start by Googling the name of the item and if we still cannot 
identify it, we can contact the family to get more information.  

 


