
Emergency Contacts – COVID-19 Pandemic 
 

Many service providers will not be open during the COVID-19 Pandemic,  

in order to reduce transmission of the virus within the community,  

and to protect the health and well-being of clients and staff. 
 

In case of emergency needs during this period, the following contacts are available: 

1. Emergency Assistance: 

Call for assistance from Police, Ambulance, Firefighters 

Available 7 days a week, 24 hours a day   Ph:  000 (triple zero) 
 

2. Services NSW: 

Assistance & information regarding financial assistance, practical assistance, 

information about restrictions.   

Available Monday to Friday 7am – 7pm   Ph:  13 77 88 

  

3. The National Coronavirus Helpline:  

Provides information regarding the COVID-19 Pandemic 

Operates 7 days a week, 24 hours a day    Ph:  1800 020 080  
 

4. Healthdirect Helpline: 

Staffed by Registered Nurses and provides health information and advice 

Operates 7 days a week, 24 hours a day    Ph:  1800 022 222 
 

5. Lifeline: 

Telephone support to people in crisis 

Operates 7 days a week, 24 hours a day    Ph:  13 11 14 
 

6. Your GP: 

Phone your usual GP for appointments or advice 
 

7. Facilitate Occupational Therapy Services: 

Our offices at Corrimal and Nowra will be closed and staff will be working from  

home as able.  Remote/Telehealth services will be available.   

Homevisits may be available in critical or urgent circumstances.    

Please leave a message and we will return your call.  Ph:  1300 855 513 

          

FACILITATE OCCUPATIONAL THERAPY SERVICES 
116 Railway St Corrimal NSW 2518 

PO Box 285 Fairy Meadow NSW 2519 
ABN: 91 619 482 585 

 

Phone: 1300 855 513 
Fax:  02 4201 0196 

Admin@FacilitateOT.com.au 
www.FacilitateOT.com.au 

 
Providing expert Occupational Therapy services across the Illawarra and Shoalhaven 


