Kid’s Club, Kid’s Quest, & Kid’s Zone Guidelines:

Welcome to Silverlake Kid’s Club, Kid’s Quest, & Kid’s Zone! It’s our goal to provide a safe and stimulating environment for your child. We appreciate the opportunity to care for your child….Enjoy your
workout!

General Rules:
1.
2.
3.

“Kid’s rooms” are available to all Silverlake members FREE.
You are required to remain inside Silverlake when your child is in a “Kid’s room”.
A member parent or grandparent may bring in their non-member child for a $2 child care fee. Otherwise, the $10 guest fee applies regardless of the age of the child or amount of time spent in the facility by the child.
4. For your child’s safety, Kids Club and Kids Quest are Food Free( candy and gum included), Drink Free and Peanut Free Zones.
5. For your child’s safety “Kid’s rooms” are supervised areas only, all children must be signed in and out using the child’s Silverlake Key Card.
6. Silverlake provides a secure environment for our members children. Therefore parents are only allowed in the “Kid’s rooms” for a period of
5 minutes with their child.
7. Silverlake reserves the right to remove or suspend children perceived as an endangerment to themselves or others.
8. Silverlake reserves the right to limit the usage of designated play spaces.
9. To address behavioral problems, time-out will be used for children 3 and over and redirection is used for ages 2 and under.
10. Silverlake reserves the right to suspend privileges from anyone consistently neglecting the above listed guidelines.
1.
2.
3.
4.
1.
2.
3.
4.
5.
6.
7.

Kids Club Rules:

Parents need to bring a diaper bag with diapers and wipes, in case their child needs to be changed. In case of an emergency a diaper
will be provided.
Sippy cups with water only and bottles for formula drinking infants, labeled with the Child’s first and last name, are permitted.
Pacifiers and comfort items (blankets and stuffed animals) are permitted.
Parents will be paged if a child can not be comforted from crying after 5 minutes.

Kid’s Quest & Kid’s Zone Rules:

Please take your children to the restroom before entering
Kid’s Quest. Must bring socks to play on play structure!!
No toys from home are permitted.
No climbing on the perimeter of the play structures.
No running outside of the playground.
No diving or jumping from the playground.
No more than 2 children at a time permitted down the
speed slide and one child at a time down the tube slide.
No jewelry or accessory that could poke or puncture inable or accidentally harm another child
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Children must crawl up all ladders
Children must enter the slide from the top and slide down feet first, no
stopping until reaching the bottom.
No more than 10-15 children should be inside the inflatable at a time.
During busier times, play time may be 5+- minutes per child.
All children will be escorted to and from the bathroom at scheduled
times. Children are not allowed to go to the bathroom by themselves.
We do not take children for drink break. We strongly encourage children to bring in re-sealable water bottles with name attached.

Exclusion of Sick Children Policy

If a child becomes sick while in a “Kid’s room,” they must be isolated from the other children and removed immediately. Parents, please understand that we are watching out for all of our children and do not be offended if we ask you to remove your child. A child with any of the following
conditions/behaviors is a sick child and must be excluded from the “Kid’s rooms”. Parents, please help us to keep the “Kid’s rooms” as sanitary
as we possibly can.
Exclusions become necessary when the child:
¨ Has a reportable illness or condition that a physician determines has not had sufficient treatment.
¨ Has Chicken pox; until the child is no longer infectious and until the lesions are crusted over.
¨ Has vomited within the last 24 hours.
¨ Has abnormally loose stools within the previous 24 hours. Must wait 24 hours after the last loose stool to participate.
¨ Has had contagious Conjunctivitis (Pink Eye) or pus draining from the eye, or questionable red/itchy eye/eyes.
¨ Has a bacterial infection such as strep throat or Impetigo and has not completed 24 hours of antimicrobial therapy.
¨ Has unexplained lethargy.
¨ Has Lice, Ringworm or Scabies that is untreated and contagious to others.
¨ Has a 99 degree Fahrenheit axially or higher temperature.
¨ Has an undiagnosed rash or a rash attributable to a contagious illness or condition.
¨ Has significant respiratory distress (a bad cough).
¨ Is not able to participate in “Kid’s room” activities within reasonable comfort.
¨ Requires more care than the program staff can provide without compromising the health of the other children.
¨ Has a profusely runny noses with either green or clear mucus. If we have to wipe your child’s nose more than 2 times, you will be paged to
remove your child.

Thank You! - Kid’s Club, Kid’s Quest, & Kid’s Zone Staff

