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Date: March 17, 2020 

To:  All Iowa Family Support Professionals (funded with ECI funding) 

From:  Shanell Wagler, ECI Administrator 

 

 

Temporary Protocol:  Use of Teleconferencing during Public Health Emergencies (or during the 

COVID-19 Public Health Emergency) 

 

Cases of COVID-19 have been confirmed in Iowa.  In the event that a family enrolled in a home 

visiting program has a confirmed case of COVID-19 or is in a quarantined situation at home, we 

recommend the use of teleconferencing to deliver home visiting services to maintain service 

levels to affected families.  The use of teleconferencing in this state of emergency will decrease 

the likelihood of spreading the disease.   

 

Teleconferencing methods include Zoom, Skype, FaceTime, Facebook Messenger video calling, 

and google hangouts amongst many others.  The specific teleconferencing method should be 

determined by local family support organizations based on availability and local needs.   

 

Please inform your ECI Area Director if you have an enrolled participant that meets the criteria 

for substituting teleconferencing for home visits. Early Childhood Iowa Area Directors will 

inform the state Early Childhood Iowa office.  If additional guidance is shared with us, we’ll let 

you know. In the meantime, we want to keep home visitors and the families we serve as safe as 

possible from the spread of the coronavirus.   

 

We also want to encourage you to refer again to the IDPH website for up to date information on 

the Coronavirus: 

 

IDPH Novel Coronavirus Website:  https://idph.iowa.gov/Emerging-Health-Issues/Novel-

Coronavirus   

 

Please reach out to us if you have a specific situation that you would like to discuss.  Remember 

you must let us know if you are substituting teleconferencing for face to face home visits.  Thank 

you again, for all you do on behalf of the families we serve.   

 

This temporary protocol is in effect until May 31, 2020.   

 

 

 

https://idph.iowa.gov/Emerging-Health-Issues/Novel-Coronavirus
https://idph.iowa.gov/Emerging-Health-Issues/Novel-Coronavirus
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VISITING CLIENTS AT HOME OR IN PERSON 

 

If a home or in-person visit at any location (e.g., office visits or community visits) must be 

scheduled and warranted, staff should contact client by telephone for a pre-visit screening to 

discuss the following questions: 

 

Do you (or anyone in the household) currently have any of the following? 

o Fever 

o Cough 

o Shortness of breath 

o Atypical symptoms 

o Sore throat 

o Nausea 

o Vomiting 

o Diarrhea 

o Abdominal pain 

 

• Have you experienced any of the above in the last 14 days? 

• Have you had contact with anyone who has known or possible exposure to the 

coronavirus in the last 14 days? 

• Are you on home quarantine or isolation due to possible contact with someone with 

possible or confirmed coronavirus or due to travel? 

• Have you or anyone in the household recently discharged from a hospitalization due to 

confirmed coronavirus or due to travel to a high risk area? 

 

If clients answer "yes" to any of the questions during telephonic pre-visit screening, then: 

• Do not conduct the home or in-person visit. 

• Direct client to their healthcare provider for medical evaluation. Calling ahead before 

• visiting the doctor is advised. The healthcare provider would be responsible to report this 

• information to the local health department upon further evaluation. 

• Advise client to stay home, except to get medical care and to separate himself/herself 

• from other people and animals. 

• Limit the number of caregivers, as possible. 

• Direct client to avoid sharing personal household items and to clean "high touch 

surfaces" every day. 
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• As appropriate, suggest household members stay in another room or be separated 

from the client as much as possible. Household members should use a separate 

bedroom and bathroom, if available. 

• Suggest that the client limits non-essential visitors in the home. 

• Document pre-visit screening data in appropriate systems (if applicable). 

 

If clients answer “no” during pre-screening telephonic outreach for all of the above 

questions, then providers may proceed with the home or in-person visit. For individual 

service providers and families with household members in higher risk categories (i.e., older 

adults or those with chronic health conditions), we encourage staff and supervisors to weigh 

the individual risks and make reasonable accommodations whenever possible (i.e., visiting 

with families via telecommunication). If avoiding in-person visits is negatively impacting 

contractually required work responsibilities, notify your ECI Area Director for further direction. 

 

Individual provider staff should also answer the above screening questions for themselves 

prior to making a warranted home or in-person visit. If any of these answers are "yes," staff 

should contact their primary care provider, follow the primary care provider's instructions, 

and not conduct in-person visits until cleared by their primary care provider to do so. 

 


