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April 2, 2020 

 

Dear STAR Families, 

 

The Cape Cod Collaborative Team would like to thank you and your child for the engagement 

and communications occurring this past week.  Distance learning has brought many challenges to 

schools and families, but we look forward to continued work together.   

 

We have received some questions from families and staff, and hope to provide some answers 

below. 

 

What should my child’s schedule look like? 
Schedules will vary across families and students, but teachers have provided a framework that 

goes across a typical school time.  These are suggestions and teachers will continue to work 

individually with you to balance academic time with other activities.  For some students not 

doing paper/pencil or computer work, “academic time” may look like activities embedded into 

their day (e.g. when getting dressed, “get me the blue shirt.  When emptying the dishwasher, 

“let’s count the number of spoons”).  It is also important to note that each home school district 

has resources and ideas on their website. 

 

What is “zoom” and why do I need to do that? 
The majority of virtual meetings happening have been through a Zoom format.  CCC has a 

licensed educational account with Zoom for our staff hosting these meetings.  You can access 

zoom a few different ways: 

1. Staff will email you a link that you can click on to be directed to the meeting. 

2. Go to “zoom.us” and click join a meeting and type in the meeting ID. 

3. You can download a “zoom” app that you can also log in through. 

 

What do you mean by “zoom etiquette”? 
As most of these meetings are taking place in the homes of educators and students, we ask 

everyone to be mindful of privacy.   

 Students should dress appropriately and choose an appropriate location in their home 

from which to participate in any and all remote learning opportunities, particularly those 

with a video component.   

 Parents/guardians should take all precautions to safeguard personal or private information 

that they do not wish to be disclosed.  Please note microphones can pick up any sounds 

from a wide range.  It is fine for students to wear headphones or earbuds for virtual 

meetings. 

 

 

 

http://www.capecodcollaborative.org/


What if my child is uncooperative during the session? 
A Parent/Guardian may always have the option to remove their child if necessary.  You may, or 

staff may, “mute” or turn off the video to protect your privacy.  Staff may, if needed, remove a 

participant from a Zoom session. Staff will share strategies, especially if 1:1, and follow-up with 

a phone call to ensure you and the student are safe.  Students that are able to understand are 

expected to behave in accordance with school rules of conduct while participating in remote 

instruction.  Staff will be reviewing the “rules of the classroom” when they meet with students 

individually or in a group.  Julia Bryant and Peggy Brooks are also available for family and 

student support as needed. 

 

Cyber-bullying, harassment, discrimination, and abuse of the remote learning process will not be 

tolerated and may result in suspension from remote learning.  We also encourage staff and 

students alike to limit disruptions to remote lessons to the extent feasible (while also recognizing 

that sometimes pets, small children, and technical difficulties cannot be prevented from 

disrupting a lesson that happens at home). 

 

For those accessing the remote opportunities, the Cape Cod Collaborative recognizes that you 

and your child consent to access online instruction and agree to fully comply with the 

information outlined in this letter. 

 

What if I don’t have a device my child can access for online work? 
We have some iPads we are able to lend out if you have no device available.  You may also 

reach out to your home district liaison for assistance. 

 

May I tape the session to review at a later time? 
In accordance with state and federal laws, parents and students must refrain from recording any 

and all remote lessons.  Federal law also prohibits recording anyone without their permission.    

Exceptions may be made on an individual basis due to special circumstances, and only with the 

consent of everyone involved in the lesson.  In addition, while parents/guardians are permitted to 

observe online instruction in a non-disruptive manner, to the extent that remote learning 

opportunities provide access to confidential student information, all participants agree, by 

participating in this remote learning opportunity, to refrain from disseminating any confidential 

student information about other student participants with any and all third parties.   

 

Is Zoom the only activity? 
Parents/guardians will have lessons, activities, and resources provided, in addition to any Zoom 

opportunities.  Some families have had information sent via email and staff have also created 

work packets for those requesting more tangible work.  Please continue to reach out to your 

child’s teacher for resources and activities that meet your individual needs.  We have also been 

able to deliver some of the work packets to family homes and will continue to individualize your 

supports.   

 

My child has significant disabilities and cannot do online learning.  What are my 

options?  Remote learning comes in many forms and is not always online learning. Your child’s 

teacher will work with you to plan a different option.  Developing a daily schedule for activities 

of daily living and self-care routines can also be important learning opportunities. 

 

 

 

 

 

 



How is my child’s IEP being addressed? 
Under our current situation, services are being provided differently than when school is fully  

operational.  Staff are working to embed IEP objectives within the activities and resources they 

have shared.  The Department of Elementary and Secondary Education (DESE) is continuing to 

provide guidance in this area, with the understanding that schools are still required to provide 

students a Free and Appropriate Education (FAPE).  This may look different across student 

needs and abilities.   

 

My child receives therapy services.  How are therapies being provided? 
Resources, strategies and intervention will be included in your child’s learning as designed by 

therapists and others who will continue to provide materials to support your child’s access to 

Remote Learning.  Therapists are available to set up individual zoom sessions, small group 

sessions and also to join any classroom sessions for consultation and participation for those 

students with services on their IEP.   

 

Will I still receive a progress note? 
Progress notes will be mailed in mid April for our third quarter of the school year.  The 

information will reflect the timeline prior to school closure (up until March 13th - 25 school 

days).   

 

Is there still an April vacation? 

Staff will be taking the time during April vacation.  Although schedules and online activities may 

continue in homes, there will not be virtual/live meetings during that week.  Any feedback on 

work done at home will be addressed the following week. 

 

When will we return to school? 
At this time, the Governor has ordered all public schools closed until at least May 4th.  We are 

awaiting further guidance to determine what requirements will be for schools.   

 

Who should I call with a question? 
All CCC staff are accessible via email and phone (508-420-6950).  Staff regularly check their 

email and phone messages daily.   

Email is the easiest way for staff to share information, so please check your email regularly 

Your child’s teachers is available, along with: 

Julia Bryant, STAR Program Coordinator;  j.bryant@capecodcollaborative.org , ext. 1132 

Peggy Brooks, STAR Social Worker; p.brooks@capecodcollaborative.org, ext. 1127 

Marette Power, CCC School Nurse, m.power@capecodcollaborative.org, ext. 1117 

Anita Woods, Director of Collaborative Special Education Programs; 

a.woods@capecodcollaborative.org, ext. 1115   

 

Updates 
We have been providing general updates to both districts and families in weekly letters.  We will 

be moving to individualized student updates that will be shared with both families and home 

districts on a weekly or bi-weekly basis.  

We thank you again for your ongoing dedication and communication with the Cape Cod 

Collaborative staff.  

 

 Please stay connected and stay well. 

Anita 

Anita Woods, Ed.D. 

Director of Special Education Programs, Cape Cod Collaborative 
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