
USE FACEBOOK SUCCESSFULLY FOR YOUR BUSINESS 



1 in 3 users are using Facebook to 
research recommendations for 
businesses in their communities.

Facebook Cheat Sheet 
Use Facebook successfully for your business 

The Stats...
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74% 
of Facebook users 
check Facebook  

once a day
80% 

of Facebook users are 
18-29 years old

78% of consumers have 
discovered products to buy 
on Facebook

Over 1.6 billion people around 
the world are connected to a 
small business on Facebook. 

70% 
of adults use 

Facebook

70%

Sources: Facebook, Hootsuite, Pew Research

74% 



Set up a Facebook Business Page

Set up a Facebook Business Page to take advantage of everything Facebook has to offer for 
businesses. Once your Business Page is up and running, you can:
• Spread brand awareness
Use Facebook to spread the word about your brand with a clear, consistent brand presence and 
engaging content.
• Optimize your online marketing
Post both organic and paid content on Facebook. You can use both boosted posts and ads to 
reach a wider, more targeted audience.
• Build relationships with new and existing customers
Respond to your recommendations, tags and comments on Facebook to instill trust with your 
audience and win brand loyalty. 
• Manage your analytics
Use Facebook Insights to track your progress and measure your success!

Set up a Business Page
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Step-by-step set up
1. Set up a Business Page, not a Personal Page. Using a Personal Page for your 

business is a violation of Facebook’s Terms of Service.
2. Create your digital storefront by uploading your logo as your profile photo and a 

beautiful cover photo. Show visitors what your business is all about.  
3. Include your business category and add all essential business information: address, 

location, hours of operation, website, phone number and email address.
4. Write a compelling description of your business, both in the “About” section and 

“Our Story” section. Add products and services you offer and upload photos to 
show off everything your business has to offer.

5. Add a call-to-action button to direct your visitors to send you a message, give you 
a call or go to your website. Once customers get to your Facebook Page, tell them 
what to do next. 

6. Invite friends and family to like your Page. They’re your biggest fans and can start 
the momentum to get more followers.

7. Get posting! Posting relevant, compelling content will pull in new customers and 
keep loyal customers coming back.

Post like a pro on Facebook
Here are some nifty content ideas to create a varied, interesting and engaging Facebook timeline.

PHOTOS OF YOUR PRODUCT & SERVICES
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PHOTOS OF YOUR TEAM

USER GENERATED CONTENT
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CUSTOMER TESTIMONIALS

VIDEO CONTENT LIVE CONTENT

LOCAL & COMMUNITY CONTENT
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EVENTS, GIVEAWAYS & SPECIALS

NEWSWORTHY CONTENT

6 FACEBOOK CHEAT SHEET



Practice social customer care on Facebook

Facebook is all about two-way conversations, so 
jump in! Engage with the people commenting 
on your posts so they know that your Page is 
active and that you care about interacting with 
your customers.

Respond to all of your 
recommendations on Facebook 
to protect your reputation and 
let your customers know you’re 
listening. It’s the best way to 
engage with your community and 
thank them for their feedback.
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Facebook reviews      recommendations
If your Facebook Page previously had reviews, Facebook automatically turned on 
recommendations for your Page. To see your recommendations, go to your Page and click on 
your rating on the right hand side. A Page’s rating is based on many sources, including your 
recommendations. According to Facebook, only Pages that allow recommendations may show a 
rating, and a Page may not have a rating if it hasn’t received enough recommendations.

If you haven’t previously had reviews or recommendations on your Facebook Page, we can help 
you can activate them with the steps below. Turning on recommendations lets Facebook users 
write recommendations for your business on your Page, see your rating and see recommendations 
from other users in the Facebook community. 

“Recommendations help customers learn more about your business and may make your 
Page easier to find in Facebook search.” – Facebook
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To add recommendations to your Page:
Images and tips from Facebook Help Center

1. Click Settings at the top of your Page.
2. Click Templates and Tabs on the left hand side. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Scroll down and click Add a Tab on the bottom.
4. Click Add Tab next to Recommendations. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Done!

You can use Facebook to win new customers, engage loyal fans and be a bigger part of 
your community.
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https://www.facebook.com/help/548274415377576


Or give us a call

(844) 870-9894

Get Started

Once your Facebook Page is up and running and you’re posting engaging 
content, responding to recommendations and interacting with your 
customers, it will be a key factor in your business’s marketing strategy. 

Don’t have the time to run your business and perfect Facebook for your 
business? GoDaddy Social can help. 

https://www.godaddy.com/online-marketing/godaddy-social

