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R. David Lankes, PhD, is a Professor and Dean’s Scholar for the New 

Librarianship at Syracuse University’s School of Information Studies and the Director of the 
Information Institute of Syracuse (IIS). Lankes received his BFA (Multimedia Design), MS in 
Telecommunications, and Ph.D. from Syracuse University.Lankes co-created the AskERIC 
project with Michael Eisenberg and Nancy Preston. This work began a long collaboration with 
Eisenberg, the ERIC system, and the U.S. Department of Education. In his work as 
Researcher (1992-1994), Head of AskERIC R&D (1994-1995), Associate Director (1996-
1998) and later Director (1998-2003) of the ERIC Clearinghouse on Information & Technology 
Lankes explored the growth of the Internet. Within his ERIC work Lankes would create one of 
the first 100 web sites, the first web presence for CNN, the Discovery Channel, and the U.S. 
Department of Education. 
       As the work of the ERIC Clearinghouse expanded beyond Department of Education, 
Eisenberg and Lankes founded the Information Institute of Syracuse (IIS) in 1996 to house 
ERIC projects (including the Virtual Reference Desk and the Gateway to Educational 
Materials), as well as projects for AT&T, MCI/WorldCom, and Sun Microsystems. The IIS, 
under Lankes’ leadership would go on to house several high profile research efforts for the 
National Science Foundation, the Institute for Museum and Library Services, and the 
MacArthur Foundation. 
       In 1998, while Director of the IIS, Lankes joined the faculty of Syracuse University’s 
School of Information Studies as an assistant professor. In his dual role as professor and 
director, Lankes spearheaded the development of the virtual reference movement through his 
Virtual Reference Desk (VRD) project. VRD helped coalesce the virtual reference movement 
through research (such as the Digital Reference Research Agenda), projects (AskERIC and 
the Virtual Reference Desk Consortium answered thousands of education questions), and 
events (seven international conferences, a research symposium and several White House 
sponsored briefings). These activities lead to a visiting scholar position at Harvard’s School of 
Education, a visiting fellow position at the National Library of Canada, and being named as 
the first fellow at the American Library Association’s Office of Information Technology Policy. 
       More recently Lankes has helped transform the IIS from a production-oriented 
organization to a library think tank. Recent Institute activities with organizations such as the 
American Library Association, the Institute for Museum and Library Services and the 
MacArthur Foundation have focused on credibility, gaming, and participatory networks. His 
current focus is on reconceptualizing the library field through the lens of “New Librarianship.” 
Simply put new librarianship recasts library and library practice using the fundamental 
concept that knowledge is created through conversation. Libraries are in the knowledge 
business; therefore libraries are in the conversation business. New librarians approach their 
work as facilitators of conversation. Be it in practice, policies, programs and/or tools, 
participatory librarians seek to enrich, capture, store and disseminate the conversations of 
their communities. 
       Lankes has authored, co-authored or edited fifteen books, written over 30 book chapters 
and journal articles and numerous pieces for the professional audience. He has been principle 
investigator on over $13 million of competitively awarded research as well as serving as a 
researcher on numerous projects. He has been a keynote speaker around the globe, and 
given over 187 presentations at national and international conferences. In 2012 his book, The 
Atlas of New Librarianship, won the 2012 ABC-CLIO/Greenwood Award for the Best Book in 
Library Literature. 
 

 
Michele Echols, Community Library Manager, South Hollis Branch, Queens 

Library - Appointed in September 2014, S. Michele Echols is the Community Library Manager 
at South Hollis Branch of Queens. Michele has been with Queens Library for seven years, first 
as the founding Youth Counselor at the Teen Library in Far Rockaway, then as Case Manager 
for the Library’s Literacy Zone and most recently as Assistant Director of Queens Library’s 
Adult Learner Program. In this position she oversaw the Library’s $5 million, award-winning 
program of English language learning, Adult Learning Centers, Adult Basic Education/High 
School Equivalency and Youth Literacy Classes and Workshops. However, she wanted to make 
a greater impact on the local level and became a community library manager where she has 
the opportunity to utilize a multitude of skills acquired from the various positions held at 
Queens Library. 
       Michele has worked in the human service field for more than 25 years, including 
responsibilities in case management, supervision, youth and program development, research 
analysis, presentations and special events work. Michele’s background and experience, both 
at Queens Library and in her previous positions at the Harlem Children’s Zone, make her a 
great fit for South Hollis community. 
       Michele holds a Masters degree in Library Science from St. John’s University and a 
Masters in Philanthropy and Fundraising and Bachelor’s Degree in Humanities from New York 
University. A presenter at numerous workshops and presentations, her essay entitled “What 
Does Black Public Librarianship Look Like in the 21st Century; the proverbial Information 
Age?” was recently published in the 21st-Century Black Librarian in America. 
 

  
 

 
Jamie Papandrea, Director, Brookhaven Free Library, earned both a Bachelor 

of Arts (’07) and Masters of Library Science (’09) degrees from St. John’s University. She also 
holds a Public Library Administration Certificate from Long Island University (’14). 
       Jamie began her career in library services as a Page at Brookhaven Free Library, working 
for two years during high school. She returned to Brookhaven in 2008, while completing 
coursework in St. John’s DLIS program, when she was hired as Children’s Librarians 
Assistant. She then worked as the Adult and Young Adult Services Librarian before accepting 
the position of Director in October of 2013. Brookhaven Free Library is located in Suffolk 
County, Long Island. 
       Jamie contributes much of her success to the quality of education she received while 
attending St. John’s University. She is dedicated to public service and views the library as a 
vital community resource. 

 
 

 
Kathryn Shaughnessy, Associate Professor, St. John’s University Libraries 

       Prof. Kathryn Shaughnessy holds an M.L.S. in Academic and Digital Library and 
Information Science from St. John’s University (NY) and a M.A. in the Philosophy of Religion, 
Moral Theology from Fordham University (NY). Her research interests focus on the ethical 
dimensions of ICT access in education, peacebuilding, development, and preservation of 
human rights. 
       At St. John’s University, Kathryn is a Senior Fellow for the Universities’ Center for 
Teaching and Learning, (CTL), where she works with faculty and students to integrate 
emerging technology literacies into teaching, research, and lifelong learning. As a Senior 
Fellow for the Vincentian Center for Mission and Society, she serves as an expert for the Holy 
See Mission to the United Nations, covering the Committee on Information, as well as 
covering 2nd- & 3rd-Committee agenda items, dealing with Information and Communications 
Technologies (ICT), Women (CSW, DAW, UNWomen) and Development issues. Outside of St. 
John’s environs, Kathryn has served on the executive Board of ACRL-NY for the past 4 years, 
has co-convened SIGs for the New York Metropolitan Library Council (METRO) for the past 7 
years. In the past three years, she has worked with Catholic Relief Services and Catholic 
Library Association to promote resources and curriculum development for the promotion of 
“Social Justice Literacy” and, most recently, Kathryn was invited to serve in the inaugural 
class of Community Representatives for the Digital Public Library of America. 
 
 
 

Michael Morea, Director, Gold Coast Public Library 

Prior to becoming the Director of the Gold Coast Public Library in Glen Head, NY, Mike was 
the Manager of Electronic Resources and Services for the Nassau Library System. Prior to 
becoming a Librarian, Mike was a software developer, specializing in building web based 
applications. Mike is a St. John’s graduate (B.S. Mathematics 1999). [Photo Credit: Daniel 
Brennan, 2013] 
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