
Dear JCC Members,  
 
The COVID-19 pandemic closed our doors for several weeks and we understand that reopening can 
cause you concern for your return to the JCC.  Here at the JCC your health has always been our 
utmost priority. At this time, it continues to be our priority and we want to share with you what 
precautionary measures we have taken to keep you healthy. We are carefully following CDC 
guidelines and state guidelines.  
 
Your health is the heart of what we do. Let’s stand JCC Strong and beat COVID-19, together! 
 
JCC’s Top 3 Priorities for Keeping Our Members & Staff Healthy 
 

1. Face Covering 
a. JCC will require ALL staff and members to wear a face covering (mask, buff, 

bandana etc.) at this time – with the exception of during a workout. This is the 
recommendation of the CDC, and mandated by the Governor’s Office.  
 

2. Social Distancing  
a. Stay at least 6 feet (about 2 arms’ length) from other people. The JCC is 

managing the number of people in our center. We are operating at a limited capacity 
and will be utilizing a new check-in/tracking system that will allow us to closely 
monitor the number of people in different areas throughout the center. In addition, 
the JCC’s newly appointed safety ambassadors will regularly be observing the 
number of people in each area.  

b. Locker rooms will be open for limited brief visits. Steam rooms will be closed. We are 
asking that if you do shower, that you also undress/dress in the dry part of your 
shower stall to allow ample space in the locker area for other visitors. 

c. Group fitness, Spin classes, aqua fitness and small group training are not being held 
at this time.  

d. The fitness center has closed off every other piece of cardio equipment to meet 
proper social distancing standards. The JCC has a large campus and we have room 
to allow for outdoor workouts, use of the indoor gymnasium and workouts in the new 
Elite studio during some dedicated open gym hours.  

e. Gymnasium will be available for limited use. No pick-up basketball games will be 
permitted but you can practice on your own. Whenever possible, bring your own ball. 

f. Pool will be open for lap swim and private/semi-private lessons only at this time. 
 

3. Increased Cleaning & Disinfecting – The JCC will follow CDC Guidelines 
a. The JCC will use EPA-approved disinfectants and performs sanitizing and 

disinfecting best practices as provided by the CDC.  
b. JCC staff will clean & disinfect frequently touched surfaces hourly (equipment, door 

knobs, countertops, handles, tables, toilets, etc.) 
c. Because of the high risk of spreading infection, all water fountains will be CLOSED 

and unavailable for use. Please bring plenty of water. 
d. The JCC will have modified operating hours to provide time for extra cleaning and 

thorough sanitizing of the facility. 
e. The JCC has invested in extra hand sanitizing stations, disinfecting wipes and 

cleaning products, and they are readily available for member use throughout the 
facility. 

f. We are asking all trainers and staff to clean exercise equipment, including the mats, 
before and after use. 



 
 

 
 
 

FAQ’s (Frequently Asked Questions) 
 

 
 

1. When will the JCC reopen? The governor has announced that gyms will be allowed to reopen at 50% 
of their total capacity as of June 1. At the JCC, we will be reopening to our members on June 15th. 
This will allow us ample time to re-call staff members and properly train and prepare for the stringent 
social distancing and cleaning/sanitizing procedures that we will be following when we open. 
 

2. What should I expect when I come in? You will be asked to wear a face covering and fill out a CDC 
recommended Safety Questionnaire. Staff will be asked to fill out the same questionnaire daily as well. 
Temperature checks will be conducted for staff and members. You will notice an extremely clean 
facility, where we will be observing social distancing. We missed you and can’t wait to see you – even if 
it is from 6 feet away or behind a plexiglass screen. 

 
3. What are the hours of operation? The JCC will start with modified hours to allow our staff to perform 

extra cleaning and disinfecting. Hours in Phase I reopening will be: Mon-Thurs 5am-8pm, Fri 5am-6pm, 
and Sat-Sun 7-2pm 

 
4. How about my membership fees? Dues will be prorated and drafted as of June 15th, unless the JCC 

is notified of extended holds or termination. Members can request to place their accounts on an 
extended 2-month hold due to COVID-19 at no charge. 

 
5. Will there be Group Fitness and Spin Classes? As per the governor’s latest orders, we will not be 

offering Group Fitness or Spin upon reopening. We will phase them in as soon as it is possible to do so. 
When we can, we will offer a modified number of classes per day with limited capacity. Please check 
the JCC website https://jccabq.org/ or JCC app for schedules. Our brand-new Zen studio will be open, 
when we are given the green light to use it, for Mind & Body classes with limited participation. Our 
studio floors will be clearly marked for social distancing. In the Zen Studio, you will need to bring your 
own yoga mat and props, and be prepared to leave all your personal belongings and footwear outside 
of the room. 

 
6. Will the fitness center be open? How about Personal training? Yes, the fitness center will be open 

so that members can return to their regular fitness routines. We are following social distancing 
guidelines and the CDC-recommended cleaning protocols. Your trainers can’t wait to see and train you 
again. Personal training and partner training will be conducted while observing social distancing, except 
in cases when physical contact is required to ensure a member’s safety or helping with health issues. 
No small group training will be conducted at this time. 

 
7. Will the pool be open? The pool will be open for lap swimming and private/semi-private swim lessons 

only. Aqua Fitness classes and group swim lessons will not start initially, but it is our hope to expand 
offerings in later phases of our opening strategy. 

 
8. Will the locker rooms be open? Locker rooms are open for quick visits only, for access to lockers for 

storing personal items, showering, restroom and sink use. We are asking that if you do shower, that 
you also undress/dress in the dry part of your shower stall to allow ample space in the locker area for 
other visitors. The steam rooms are currently closed. 

 
9. What happens when a member or staff has tested positive for COVID-19? We will follow CDC and 

NM Department of Health guidelines in these situations. This will include conducting as much contact 

https://jccabq.org/


tracing as possible and informing relevant members if they have been in close proximity to someone 
who has been diagnosed with COVID-19. Depending on the circumstances, this could also include 
steps such as closing specific areas of the building or the entire building for deep cleaning and 
quarantine. If staff is experiencing any related symptoms, they will be required to visit their healthcare 
provider to get proof of ‘Fit for Duty’ before returning to work. 

 
10. How often are you cleaning/sanitizing and what products are you using? Each department 

director in our facility has created new cleaning guidelines for their staff. These plans include detailed 
checklists and schedules. For example: all high touch areas will be cleaned every hour (equipment, 
doorknobs, countertops, handles etc.). The JCC will be using EPA-approved disinfectants and is 
investing in the best disinfecting technology available: the Electrostatic Sprayer System. All staff has 
become a part of the cleaning crew, and we are each dedicated to keeping our members healthy. We 
also expect our members to pitch in – we have placed ample amounts of signage reminding members 
to clean equipment before and after use. Rule of thumb when it comes to fitness equipment – if you 
touch it, please clean it. The JCC has also invested in extra hand sanitizing stations, wipes and 
cleaning products that are available throughout the facility. 
 

11. When does the Tot Spot and J-Zone open, and what precautions are being taken there? J-Zone 
and Tot Spot will be closed initially, but we hope to open them soon, when we can ensure that it is safe 
for our youngest members. New guidelines will include limited number of children, limited workout time 
for parents (60 minutes), older children spending more time outside, temperature checks upon arrival, 
and lots of cleaning and sanitizing. (For example, all high touch areas are cleaned constantly, and toys 
will be placed in a “to-be-washed” bin after use, where they won’t be returned until they are disinfected).  
 

12. Can I bring in my children to the pool or basketball court (under 13)? In our Phase 1 re-opening 
plan, children under 13 are not permitted in the facility, with the only exception being private or semi-
private pre-purchased swim lessons. 
 

13. When is camp starting? Unfortunately, due to many factors outside of our control, we made the 
difficult decision to cancel all Camp Chai summer sessions in 2020. 
 

14. Will you continue virtual workout classes? Until we can safely offer in-person group fitness classes, 
we will continue to offer live online classes through Zoom. You will also find that recordings of all our 
previously held Zoom classes will be available for members on our website and YouTube. 
 

Items listed above are subject to change based on CDC guidelines or 
recommendations, or by orders from the Governor. 


