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 This document is intended for use by professionals, primarily first responders, 

surviving loved ones dealing with domestic violence related homicides and suicides. 

This is toolkit of resources which includes documents for surviving loved ones. If you 

would like to receive a copy of this protocol please call the Louisiana Coalition Against 

Domestic Violence at 225-752-1296 or visit our website at www.lcadv.org.  A copy of the 

protocol will be provided free of charge after a written request.   

 

While this document is focused on domestic homicides and suicides we acknowledge 

that many of the documents may be useful in other crisis situations, including those not 

specific to domestic violence and those without a fatality.  
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Louisiana Coalition Against Domestic Violence 

 

The Louisiana Coalition Against Domestic Violence (LCADV) is the federally 

designated statewide coalition of shelters, non-residential programs and individuals 

working to end domestic violence in Louisiana. Our programs serve people from 

everywhere in Louisiana and who come from all backgrounds. We oppose violence as a 

means of control over others and support equality in relationships. 

We represent rural, urban and suburban areas. Our programs support and 

involve battered women and children of all racial, social, ethnic, religious and economic 

groups, ages and lifestyles. 

Coalitions work at the statewide level and serve four main purposes. We provide 

training and technical assistance to local member programs and allies.  In partnership 

with our programs we create social change around the issue of violence against women 

through public education, awareness, and task groups.  We act as the lead organizer on 

public policy issues at the state and federal level.  We support our programs by 

advocating for funding and assisting in the administration of funds, primarily those 

provided by state and federal governments. 

Our mission is to eliminate domestic violence through public education, systems 

change, social change, and public policy. To promote and strengthen quality 

comprehensive services for member programs and all individuals affected by domestic 

violence. 
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LCADV Supporting Children Exposed to Domestic Violence Project 

 

In 2010 LCADV conducted a statewide multi-disciplinary needs assessment survey regarding 

various topics related to domestic violence.  This survey included staff of the Department of 

Children & Family Services (DCFS), the Department of Health & Hospitals (DHH), law 

enforcement, and the courts.  Of the thirty topics presented, Children & Domestic Violence and 

the Intersection of Domestic Violence & Mental Health both received rankings of “urgent 

importance.”   

Additionally, the Domestic Violence Fatality Review (DVFR) Project, concluded in 2010, 

recommended that victim service providers develop best practices for responding to domestic 

violence fatalities occurring in their service areas. 

In an attempt to develop appropriate practices for responding to children throughout Louisiana 

who have been exposed to domestic violence, LCADV applied to The Children and Youth 

Exposed to Violence (CEV) Grant Program of the US Department of Justice’s Office on 

Violence Against Women (OVW), which provides training, coordination, and advocacy for such 

programs.  A grant was awarded in 2011to meet the following objectives: 

1. Provide child welfare workers with training on the dynamics of domestic violence, as well 

as screening for domestic violence during child protection investigations; 

2. Provide behavioral health workers with training on the dynamics of domestic violence, as 

well as screening for domestic violence in behavioral health and other counseling 

service systems; 

3. Establish best practices for responding to children affected by domestic violence 

homicides and suicides. 

In March of 2014 LCADV convened a two day meeting with stakeholders, officials and experts 

on children exposed to violence, to outline suggested practices for responding to children who 

have been exposed to domestic homicide and/or suicide.  The results of that meeting comprise 

the recommendations contained in this document.   

LCADV  
Member Programs 
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Program 
Name 

Parishes 
Served 

Office 
Number 

 Program 
Name 

Parishes 
Served 

Office 
Number 

Crescent 
House 

Orleans 504.866.9554 
 Metropolitan 

Center for Women 
and Children 

Jefferson, St. Charles,  
St. James, St. John 

504.837.5455 

Chez Hope Assumption, St. Mary 337.828.4200 
 

Oasis A Safe Haven  
Allen, Calcasieu,  

Cameron 
337.436.4552 

Jeff Davis  
CADA 

(Communities 
Against  

Domestic 
Abuse) 

Jefferson Davis 337.616.8418 

 

Safe Harbor 
St. Tammany,  
Washington 

985.626.5740 

DART 
(Domestic 

Abuse  
Resistance 

Team) 

Bienville, Claiborne,  
Jackson, Lincoln, 

Union, 
Winn, Grant 

318.513.9373 

 

SNAP  
(Safety Net for 

Abused  
Persons) 

Iberia,  St. Martin 337.367.7627 

Faith House 

Acadia, Evangeline,  
Lafayette, St. Landry,  
Vermilion, Avoyelles, 

Rapides 

337.267.9422 

 
St. Bernard 
Women’s  
Program 

Plaquemines,  
St. Bernard 

504.277.3177 

The Haven 
LaFourche, 
Terrebonne 

985.872.0757 

 SAFE (Southeast  
Advocates for 

Family  
Empowerment) 

Livingston, St. Helena,  
Tangipahoa,  
Washington 

985.542.8384 

Iris Domestic 
Violence 
Center 

Ascension, Iberville, 
East Baton Rouge, 

West   Baton Rouge, 
Pointe Coupee,  
East Feliciana,  
West Feliciana 

225.389.3002 

 

Taylor House 

DeSoto, Sabine,  
Natchitoches, Bossier, 

Caddo, Red River,  
Webster 

318.256.3408 

June N. 
Jenkins 

Women’s  
Shelter 

Beauregard, Vernon 337.462.1452 

 

The Wellspring 
Alliance for 

Families 

Caldwell, East Carroll, 
Franklin, Morehouse, 
Ouachita, Madison,  

Richland, Tensas,  
West Carroll, LaSalle, 
Concordia, Catahoula 

318.651.9314 

LCADV Member Programs 
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Domestic Violence is a pattern of assaultive and coercive behaviors intended to 

establish the batterer’s power and control over the survivor.  These behaviors are 

exhibited over time and across different situations and circumstances, and are not just 

observed in isolated incidents. 

o It is a pervasive, life-threatening crime that affects millions of individuals 
regardless of age, economic status, race, religion or education. 

 
 

 
 

Physical Abuse 
Physical abuse is a powerful way that an abusive person gets and keeps their partner under 
control and it instills an environment of constant fear.  While physical abuse is the form of abuse 
that is most commonly known, it may or may not be a part of an abusive relationship.  If physical 
abuse is present early in the relationship, it commonly gets worse over time.  If there is no 
physical abuse in the relationship, it may begin to occur when the victim is pregnant or when the 
victim is considering leaving the relationship. 

 
Sexual Abuse 

Some form of sexual abuse is common in abusive relationships but it is often the least 
discussed.  It can be subtle or overt.  The impact on the victim is commonly feelings of shame 
and humiliation. 

 
Emotional Abuse 

Emotional abuse occurs in some form in all abusive relationships.  It is a very effective tactic 
used by abusive partners to obtain power and control and it can cause extreme damage to the 
victim’s self-esteem.  Commonly, emotional abuse makes the victim feel like they are 
responsible for the abuse and to feel crazy, worthless and hopeless.  It is so damaging that 
many survivors of domestic violence report that they would have rather “be hit” than endure the 
ongoing psychic damage of emotional abuse. 

 
Financial Abuse 

This form of abuse is one of the least commonly known but one of the most powerful tactic of 
entrapping a victims in the relationship.  It is so powerful that many victims of abuse describe it 
as the main reason that they stayed in an abusive relationship or went back to one. 
 

What is Domestic Violence? 

Types of Abuse 

 

Domestic Violence  
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Physical and sexual assaults, or threats to commit them, are the most apparent forms of domestic 

violence and are usually the actions that allow others to become aware of the problem. However, regular 

use of other abusive behaviors by the batterer, when reinforced by one or more acts of physical violence, 

make up a larger system of abuse. Although physical assaults may occur only once or occasionally, they 

instill threat of future violent attacks and allow the abuser to take control of their partner’s life and 

circumstances. The Power and Control Wheel is a particularly helpful tool in understanding the overall 

pattern of abusive and violent behaviors, which are used by a batterer to establish and maintain control. 

Very often, one or more violent incidents are accompanied by an array of these other types of abuse. 

They are less easily identified, yet firmly establish a pattern of intimidation and control in the relationship. 

The Power and Control Wheel was created to represent the lived experience of women who live with a 

male abuser. It doesn’t attempt to give a broad understanding of all violence in the home of community. 

Although this wheel uses a female pronoun we acknowledge and respect the men who are survivors of 

domestic and sexual violence as well. 

Battering in same-sex intimate relationships has many of the same characteristics of battering in 

heterosexual relationships, but happens within the context of the larger societal oppression of same-sex 

couples. Resources that describe same-sex domestic violence have been developed by specialists in that  

field  such as The Northwest Network of Bi, Trans, Lesbian and Gay Survivors of Abuse, 

www.nwnetwork.org. 

 

Power & Control Wheel 

Developed by: 
Domestic Abuse Intervention Project 

202 East Superior Street 
Duluth, MN 55802 

218.722.4134 

 

http://www.nwnetwork.org/
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 Developed by: 
Domestic Abuse Intervention Project 

202 East Superior Street 
Duluth, MN 55802 

218.722.4134 

 

Equality Wheel 
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A growing body of literature shows that children who have been exposed to 

domestic violence are more likely than their peers to experience a wide range of 

difficulties. These difficulties fall into three main categories: 

Behavioral, social, and emotional problems Aggressive and antisocial behaviors 
 Fearful and inhibited behaviors 

 An increase in physical complaints 

 Lower social competence; e.g., fewer age-appropriate skills to initiate and sustain 
relationships, to seek assistance from others, and to satisfy personal needs 

 Higher average anxiety and depression 

 More trauma symptoms 

 Temperament problems 
 

Cognitive and attitudinal problems 
 A lowered capacity for paying attention 

 Poorer concentration skills 

 Poorer understanding of social situations 
 

Long-term problems 
 Exposure to violence as a child is associated with adult reports of depression, trauma-

related symptoms and low self-esteem among women, and trauma-related symptoms 
among men. 

 One study found that women who witnessed domestic violence as a child experienced 
greater distress and lower social adjustment when compared to non-exposed adults. 

 Many studies have found an increased risk of substance abuse among adults exposed to 
domestic violence as a child and/or abused as children. 

 Being abused as a child substantially increases the risk of re-victimization in adulthood.  

 In one study, being abused or neglected as a child increased the likelihood of arrest as a 
juvenile by 59 percent, as an adult by 28 percent, and for a violent crime by 30 percent. 

 Exposure to violence as a child is associated with adult reports of depression, trauma-
related symptoms and low self-esteem among women, and trauma-related symptoms 
among men. 

 One study found that women who witnessed domestic violence as a child experienced 
greater distress and lower social adjustment when compared to non-exposed adults. 

 

Impact of Domestic               
Violence on Children 

Brown, B. V., &Bzostek, S. (2003). Violence in the lives of children.CrossCurrents, 1, Child Trends DataBank. 
Edleson, J. L. (1999). The overlap between child maltreatment and woman battering. Violence Against Women, 5(2) 134-154. 
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Warning Signs of  
Children Exposed to Violence  

Young children’s reactions are strongly influenced by caregivers’ reactions. Children in this 
age range who are exposed to violence may: 

 Be irritable or fussy or have difficulty calming down 

 Become easily startled 

 Resort to behaviors common to being younger (for example, thumb sucking, 
bedwetting, or fear of the dark) 

 Have frequent tantrums 

 Cling to caregivers 

 Experience changes in level of activity 

 Repeat events over and over in play or conversation 

Young 
Children 

(5 and younger) 

Elementary and middle school children exposed to violence may show problems at school 
and at home. They may: 

 Have difficulty paying attention 

 Become quiet, upset, and withdrawn 

 Be tearful and sad and talk about scary feelings and ideas 

 Fight with peers or adults 

 Show changes in school performance 

 Want to be left alone 

 Eat more or less than usual 

 Get into trouble at home or school 

  

Older children may exhibit the most behavioral changes as a result of exposure to violence. 
Depending on their circumstances, teenagers may: 

 Talk about the event all the time or deny that it happened 

 Refuse to follow rules or talk back with greater frequency 

 Complain of being tired all the time 

 Engage in risky behaviors 

 Sleep more or less than usual 

 Increase aggressive behaviors 

 Want to be alone, not even wanting to spend time with friends 

 Experience frequent nightmares 

 Use drugs or alcohol, run away from home, or get into trouble with the law 

Elementary 
School Age 

Children 
(6-12 years) 

Teenagers 
(13-18 years) 

Developed by:  U.S. Department of Justice, Office of Juvenile Justice and Delinquency Program 
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Tips for Communicating with Children 
Exposed to Homicide/Suicide 

1. Clinicians should help survivors rethink memories and create positive visual 

memories. 

 

2. Young kids without language may re-enact any events they saw.  The caretaker 

should be alerted to that so they can be prepared for it. 

 

3. Talk about behaviors not the person – could use the illness example – ‘you know 

how you get a sore throat and don’t want it but can’t get rid of it’. 

 

4. Expect anger at both victim and perpetrator.  While the anger for the offender 

may be obvious the anger towards the victim is often more perplexing.  

Frequently children are angry at the primary victim due to expectations that she 

should have stopped this or protected herself.  They are often too young to 

understand the complicated dynamics that may have made this impossible.  

 

5. Children may use ‘surrogates’ to communicate what they are thinking or feeling.  

They may have trouble articulating that they own a feeling or opinion but may be 

able to tell you that the family pet is angry or sad.   They may also use a favorite 

toy as a surrogate to convey their emotions. 

 

6. Consider using therapy animals during notifications, interviews and court 

appearances. 
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Safety planning is a process that is done alone with a survivor, and it is 
based on survivor individual needs, circumstances and choices. In order 
to intervene effectively with a survivor experiencing domestic violence, 

it is necessary to explore a range of options and resources. 
 
Survivor Safety planning considerations: 

 The day you leave, timing 

 Pre-practice leaving 

 Safe word with children 

 Safety at new house/apartment 

 Safety at work 

 Safety in public  

 Getting a protection order 
 
Survivor Safety Plan 

 Make a plan for how you will escape and where you will go. 

 Put aside emergency cash as you can. 

 Hide an extra set of car keys. 

 Take important phone numbers (of friends, relatives, doctors, schools, etc.)  

 Take your driver's license 

 List of credit cards (account number and date of expiration) held by self or 
jointly, or the credit cards themselves if you have access to them 

 Pay stubs 

 Checkbooks and information about bank accounts and other assets. 

 Citizenship documents (such as your passport, green card, etc.). 

 Titles, deeds, other property information, and tax returns. 

 Medical records, medication and insurance information 

 Children's school records and immunization records 

 Copy of marriage license, birth certificates, will, and other legal documents. 

 Verification of Social Security numbers. 

Safety Planning 
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 Welfare identification. 

 Valued pictures, jewelry, or personal possessions. 
 

 
Trauma Informed Services 

 

 Focus on understanding the whole individual and context of him/her life 
experience 

 

 Infused with knowledge about the role that violence and victimization play 
in the lives of survivors 

 

 Designed to minimize the possibilities of victimization and re-victimizations 
 

 Hospitable and engaging for survivors 
 

 Facilitates recovery 
 

 Provide culturally competent and sensitive services 
 

 Facilitates growth, resilience and healing 
 

 Respect a survivor’s choice and control over his/her recovery 
 

 Form a relationship with the survivor, minimizing the power imbalance 
between advocate and survivor 

 

 Emphasize a survivor’s strength 
 

 Focus on trust and safety 
 

 Collaborate with non-traditional and expanded community supports 
 

 

Trauma Informed Services 
 



 

18 | P a g e  
 
 

 
 

 

For children, reaction to the murder of the loved one begins with the death notification. It is 
important that death notification be handled as professionally as possible because it is the 
critical point of trauma for most children. Properly done, a death notification can start a child 
on the long but constructive road of traumatic grief. When it is done improperly, or without 
insight into the child’s possible reactions, it may cause long delays in the child’s life 
reconstruction process.1 
 

PRE-NOTIFICATION PREPARATION: 
 Whenever possible, notification should be done in pairs. Confirm/meet your team 

members before making the notification. 

 Confirm death, including the identity of the person. 

 Confirm time, place, and general circumstances of death. 

 Confirm the location of the deceased person. 

 Decide who will make the actual notification and take the lead in communication; 
confusion is created when more than one person attempts to deliver the notification. 
(One person will deliver the information; the second person will stay and continue to 
provide support.) 

 Receive official authorization to release factual, confirmed information to family or 
others. There may be issues regarding confidentiality or investigative matters. Know 
what you can and cannot tell the child. 

 Do not take any personal items of the deceased with you during the notification; this 
can be done at a later time 

 Have official identification and business cards available. 
 

NOTIFICATION PRACTICES: 
 Make the notification in person, FACE TO FACE. Telephone calls and written notification 

are not acceptable. 

 Notify the appropriate closest adult relative first. 

 Identify yourself. Ask permission to enter the home. Ask the person(s) to sit down, then 
sit with them. 

 Verify that they are the family of the injured or deceased. Ask directly, "Are you the 
family of John Smith?" 

 Do not build up the idea of death or prolong the notification. For most people, your 
appearance, your demeanor and the ritual involved will give them clues that something 
horrible has happened. 

 Use the injured or deceased person's name and include the facts. Use direct language 
and do not try to overprotect through euphemisms. Say, "I'm afraid I have some bad 
news for  you." Pause a moment. "Your father, John has been assaulted and he is dead." 

1 Opening paragraph is taken from the Oregon State 2005 Victim Assistance Academy Participant Manual chapter 

on Death Notification for Co-Victims of Homicide written by Mary Elledge, President of the Oregon Chapter of 

Parents of Murdered Children. 

Death Notifications 
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Pause a moment and then make a supportive statement "I wish I didn't have to tell you  
this" or "I'm so sorry." 

 Leave no room for doubt as to the death and do not offer false hope. “We have come to 
tell you some terrible news. (Pause) Your son was killed when a man opened fire on a 
bus as your son was going to work. (Pause) I am so sorry.” 

 Let the person respond and ask questions. 

 Be prepared for a physical reaction, including fainting, shortness of breath, and nausea. 
Be aware of the potential for a physical attack. 

 Do not restrain the person unless there is imminent danger of injury to themselves or 
others. 

 Notifier(s) should allow a display of their own emotions. This validates the person(s) 
being notified, demonstrates concern, and has been shown to have a long lasting, 
positive effect. 

 Continue to use the victim's name--not " the body" or "the deceased." 

 If substantial time has passed before the notification was made, explain why. Explain 
the importance of taking the time to ensure factual information and verification before 
making the notification. 

 If information must be withheld, explain why. Do not tell the family, "you don't need to 
know" or "we can't tell you." If possible, give them a time frame for when you can give 
them this information. 

 Ensure that the person(s) is transported to the hospital or any other destination. 

 If identification of the body is required, arrange for transportation for the identifying 
family member. Prepare the family member for what the body may look like and what 
the procedure will be. Arrange for the return trip if necessary. 

 Stay with the person(s) until there is alternate support. 

 If necessary and the family member want your assistance, contact supporting family 
members, friends or others to assist the family. 

 When making notifications, resist the temptation to try to comfort people by making 
promises: 

o "Victim Assistance will take care of everything" 
o "You will be able to see 'John' at the morgue right away" 

 Ask if there are any questions or concerns that have not been addressed. 

 Leave written information including the names of the staff making the notification and 
the location of the victim. Also, include addresses and telephone numbers of resources 
and provide information on the autopsy and morgue procedures. 

 Before leaving, tell the family "Dealing with the death of a loved one is harder than most 
people think," and "If it's okay with you, I'll check back with you tomorrow." 

 Identify a contact person within the family. 

 Always follow-up on any commitments to contact the family. 
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CULTURAL CONSIDERATIONS 
Because of the diversity and uniqueness of tribal communities, law enforcement, advocates or 
others should familiarize themselves before a death occurs as to culturally appropriate 
practices regarding death, grieving, ceremonies, memorials and burials so that when working 
with families/survivors of homicide victims these cultural practices and resources are available 
in that particular tribal community. 
 
Examples of practices could include the following: 

 Traditional healers, medicine men, spiritual healers 

 Death ceremonies 

 Working with area funeral homes to educate their staff on cultural issues 

 Burial timelines 

 Obtaining personal property of the deceased to return to families/survivors 
 

GENERAL GUIDELINES 

 Use words like "died" and "dead" rather than "gone away" or "passed away." 

 Keep in mind, "What would my family want done at a time like this?" 
______________________________________________________________________________ 

SUBSEQUENT CONTACTS 
WHAT TO SAY 
I am so sorry. This is simple, direct, and validating. 
It is harder than most people think. This validates, normalizes, and encourages them to seek 
support. 
Most people who have gone through this react similarly, to what you are experiencing. This 
validates and normalizes. 
If I were in your situation, I would feel very ______, too. This validates, normalizes, and 
assures. 
I will check back with you tomorrow, to see how you are doing and if there is anything 
more, I can do for you. This validates significance of loss, expresses concern, and introduces an 
element of control and follow-up. 
 

WHAT NOT TO SAY 

Discounting Statements 
I know how you feel. You do not. 
Time heals all wounds. It does not. 
You must go on with your life. They will the best way they can, and they do not need to be 
told. 
He did not know what hit him. Are you sure? 
You will get over this. They may reach a new normal, but they will never "get over it." 
You can always find someone worse off than yourself. Not at the moment. 
You must focus on your precious memories. Not now. 
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It's better to have loved and lost than never to have loved at all. They don't believe that now. 
 

DISEMPOWERING STATEMENTS 

You don't need to know that. 
What you don't know won't hurt you. 
I can't tell you that. If you can't explain why, tell them when they can expect an answer. 
 

RELIGIOUS CLICHES 
It must have been her time. 
Someday you'll understand why this happened. 
It was actually a blessing. 
God must have needed him more than you did. 
God never gives us more than we can handle. 
Only the good die young. 
You may believe this but do not place your beliefs on others. 
 

UNHEALTHY EXPECTATIONS 
You must be strong for your spouse/children/parents/co-workers. 
You must get hold of yourself. They are doing the best they can. 
 

FOLLOW UP 
 A member of the team should make contact with the family the next day. 

 Always fulfill any commitments to contact the family. 
 

WHAT TO SAY 

How are you feeling today? This works much better than "How are you?" which causes most 
people to automatically respond, "Fine." 
Do you feel like talking today? 
How are you coping? 
Does it hurt more physically or emotionally? 
What is it like without him/her? 
 

WHAT NOT TO SAY 
I'm sure you're feeling better by now. 
Are things back to normal yet? 
I know how much you must miss him/her.2 
 
 
 
 
 
 
 

 
2 The above information was adapted from the 2000 National Victim Assistance Academy Text as well as the California 
Corrections and Rehabilitation website. It includes suggestions from Lord, J. (1986) No Time for Goodbyes. Ventura, CA: 
Pathfinder Publishing. Information was also gleaned from Oregon State 2005 Victim Assistance Academy Participant 
Manual chapter on Death Notification for Co-Victims of Homicide written by Mary Elledge, President of the Oregon 
Chapter of Parents of Murdered Children. Cultural references are from research and subject matter experts for Unified 
Solutions Tribal Community Development Group, Inc. 
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Rapides Children's Advocacy Center, Inc. 
P.O. Box 228 
Alexandria, LA 71309 
Phone:(318)448-4006 
Fax:(318)448-6427 

 

Baton Rouge Children's Advocacy Center 
536 France Street 
Baton Rouge, LA 70802 
Phone:(225)343-1984 
Fax:(225)343-1987 

 

Hope House, St. Tammany Children's 
Advocacy Center 
P.O. Box 1852 
Covington, LA 70434 
Phone:(985)892-3885 
Fax:(985)892-3875 

 

Jefferson Children's Advocacy Center 
P.O. Box 2243 
Gretna, LA 70053 
Phone:(504)364-3857 
Fax:(504)364-3703 

 

Child Advocacy Services 
1504 West Church Street 
Hammond, LA 70401 
Phone:(985)902-9583or(800)798-1575 
Fax:(985)345-4689 
WebSite:www.ChildAdv.net 

 

Terrebonne Parish Children's Advocacy 
Center 
500 School Street 
Houma, LA 70360 
Phone:(985)872-5437 
Fax:(985)851-5437 

 

Stuller Place- Children's Advocacy Center 
P.O. Box 53967 
Lafayette, LA 70505 
Phone:(337)269-1557 
Fax:(337)269-1143 

 

Family & Youth Counseling 
Agency, Children's Advocacy 
Center 
220 Louie Street 
Lake Charles, LA 70601 
Phone:(337)436-9533 
Fax:(337)439-9941or(337)436-4049 

 

Center for Children and Families 
P.O.Box9493 
Monroe,LA71211 
Phone:(318)398-0945 
Fax:(318)398-0099 

 

New Orleans Children's Advocacy Center 
Children's Hospital 
200 Henry Clay Avenue 
New Orleans, LA 70118 
Phone:(504)896-9237 

 

Pine Hills Children's Advocacy Center 
P.O. Box 777 
Ruston, LA 71270 
Phone:(318)255-7273 
Fax:(318)251-5103 

 

Gingerbread House 
513 Jordan Street 
Shreveport, LA 71115 
Phone:(318)674-2900 
Fax:(318)674-8141 
WebSite:www.GingerBreadHouseCAC.org 

 

St. Charles Madere Children's Advocacy 
Center 
115 James Dr. West, Suite130 
St. Rose, LA 70087 
Phone:(985)783-1135 
Fax:(985)783-1504 

 

Children's Advocacy Center of Lafourche 
P.O. Box 271 
Thibodaux, LA 70302 
Phone:(985)447-2003 
Fax:(985)446-5810 

 

Children’s Advocacy Centers  
Of Louisiana 

http://www.childadv.net/
http://www.gingerbreadhousecac.org/
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I WANT YOU TO KNOW THAT:  

 
 
 
 
 
YOU CAN HELP ME WHEN YOU:  
 

1. Even though I am a very young, I miss the person and 
get very sad.  

 
 

1. Teach me to talk about my feelings with words. Tell me 
it is OK to be sad and that you get sad too. Be careful not 
to get too upset around me, because it might make me 
worry.  

 
2. My feelings change a lot. Sometimes I am sad and 

other times I like to have fun.  
 

 
2. Try to understand me and get it right and when you tell 
me you understand how I feel and that it is OK.  

3. I do not understand that when someone dies they are 

gone and can never come back 
 
 

3. Remind me quietly that the person cannot come back—
even if I ask over and over again. Don’t say things to 
grownups that will scare me or confuse me because I do 
hear you, even if you don’t think I do.  

 
4. Sometimes I worry that I will die or that you will not 
come back if you leave. I might cry and cling to you at 
bedtime or going to school.  
 

 
4. Tell me that you will keep us safe. Tell me when you 
leave that you will always come back and give me a 
picture of us or a note in my lunchbox to remind me that 
you will be back. Remind me that I can always feel better 
when I cuddle my blanket or teddy bear. Help me relax at 
bedtime by reading stories or listening to music.  

 
5. My upset feelings might come out as physical reactions 
like tummy aches and headaches or as behavior problems 
like not listening or fighting. Sometimes I may act like a 
baby by sucking my thumb or wetting my bed or my 
clothes.  
 

 
5. Help me do things to feel calmer, get back to my 

routines and activities, and have fun again. 

 
6. Sometimes over and over I keep playing how the 
person died (like making my toy cars crash or having bad 
guys shooting) to try to understand it.  
 

 
6. Help me understand the death with words I can 
understand. Tell me the truth simply without scary details. 
Do not let me see pictures of what happened if it is on the 
news. 

 
7. I may not want to talk about the person who died 
because it’s too hard or because I don’t want to make you 
cry.  
 

 
7. Don’t get mad if I don’t want to talk about the person 
who died yet. 

8. I may not like to do things or go places that remind me 
of the person who died.  

 
 

8. Tell me that you understand that it is too hard right now 
for me to do things or go places that remind me. Tell me 
that it won’t always be this hard.  

 
 

 
 

Of Louisiana 

Each child grieves in his or her unique way. After a death that occurs under traumatic circumstances, 

some young children develop traumatic grief responses, making it hard to cope with their loss. Here are 

ways to recognize and help young child with traumatic grief. 

Helping Young Children with Traumatic Grief:  
Tips for Caregivers 
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9. I may think the person who died did not come back 
because he is mad at me or that it was my fault. I might 
worry that if I do something wrong (like not follow the 
rules) someone else will die.  

 
 

9. Reassure me that the death was not my fault, and I did 
not make it happen. Explain that the person who died 
loved me and would come back if she could, but when 
people die they cannot come back.  

10. I may worry I can’t remember things about the person 
who died and what we did together.  

10. Keep pictures of the person who died around for me to 
see. Tell me stories about the person and make me a 
memory book so I can keep the person in my mind and 
my heart.  

Resources 

Developed by: National Child Traumatic Stress Network 
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Letter to Parents 

DATE 

Dear Parent of Family of (XXX) School: 

We regret to inform you that on October 28, 2014, one of our 3rd grade students, John Doe passed 

away at (Name/Home or Hospital). Our prayers and thoughts are with the family. Funeral arrangements 

are pending at this time. For further information contact the school office. 

Our school counselors, social workers, psychologists and classroom teachers have spoken to the 

students about this loss in order to help them deal with their feelings. Please be sensitive to any 

change(s) in your child’s behavior. They might wish to talk with you about their feelings. 

As you deal with the situation with your child, we suggest the following. 

1. Answer any questions they have in the simplest truthful manner. Children often are afraid that 

the same fate could befall them. Be reassuring, and listen to them. 

2. Be accepting of your child’s emotional reaction. Tell your child that it is normal to have many 

different feelings and/or reactions, and reassure them that no matter what they feel, it is okay. 

3. Continue with your normal routine. Be aware that your child might experience difficulty in 

following daily activities. Children who have had recent losses in their own family circle will be more 

vulnerable. 

4. Your own serenity and calmness will help your child to better deal with their emotions. Be alert 

and sensitive to their emotional needs. 

 

Please feel free to immediately contact us if we can be of further service to you and or your child at 

School 555-555-555. 

 

Once again, our prayers and thoughts are with the John Doe’s family. 

 

Sincerely, 

 

Sample Letters and Announcements  
 for Schools 
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Letter to Students 

DATE 

 

Dear Students, 

 

I have asked your teacher to read this letter to you because I want to make sure that all students receive 

the same information about the recent tragedy at our school. It gives me great sorrow to inform you 

that John Doe, a Teacher/Student/Friend at (School Name), has died (Day/Date). (Insert what 

information can be shared about the cause and circumstances of the death.) 

 

Death can be difficult for us to understand, especially when it is sudden. Many of us may be confronted 

with a variety of emotions which might include shock, sadness, and confusion. I want to assure you that 

we, the (School Name) staff, care about you and the feelings you may be experiencing. 

 

Please know that we want to support you during this time. The Crisis Response Team will be available to 

meet with you in (Place) to assist you in dealing with any feeling you may be having. You might wish to 

share memories you have of John Doe. Crisis Response Team members will also be available at any time 

during the day to help you if you feel a more urgent need to talk with someone. (Insert here specific 

information on how students can access support service staff and collaborating agencies for support.) I 

want to encourage those students who may be particularly upset, perhaps even struggling with a death 

in the family or of a friend, to talk with Crisis Response Team members. They will be available to meet 

with you. 

 

Any time death touches us, it is stressful. This sudden death may be quite shocking to you and confuse 

you. For these reasons, we especially want you to know of our care and support. 

 

Sincerely, 
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Announcements to Students 

I am deeply saddened to inform you that a member of our school family, Ms. Jane Doe, died last night. 

We don’t have all of the details about what happened, but what we do know is that she died because of 

a gunshot wound. 

 

This is a very sad time for students and staff, but please know that the (school name) family will be 

available to comfort and support you. Please do not hesitate to reach out to the teachers and staff here 

at the school as well as your family members. Grief Counselors will be on the school campus today and 

throughout the week to counsel and assist any students in need. I want to encourage those students 

who may be particularly upset, perhaps even struggling with a death in the family or of a friend, to let 

your teacher, the school social worker or the Grief Counselors know. 

 

Counselors will be going into the 6th, 7th and 8th grade classrooms this morning so first period will be 

extended until 9:30 a.m. The rest of today’s class schedule will remain the same. 

 

This sudden death may be quite shocking to you and confuse you. For these reasons, we especially want 

you to know that we will do everything we can to support you. 
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Louisiana District Attorney  
Victim Assistance Coordinators 

01st Judicial District 
Mrs. Leone Fitzgerald  
Director, Victim Assistance Program 
501 Texas Street,  
Shreveport LA, 71101-5400 
PHONE: 318.226.5908  
FAX: 318.841.4020  
EMAIL: lfitzgerald@caddoda.com 
 
02nd Judicial District 
Ms. Vanessa Braggs-Reed  
Victim Assistance Coordinator –  
Bienville Parish Misdemeanor / 
Domestic Violence Coordinator  
100 Courthouse Drive, Suite 2200  
Arcadia LA, 71101-3603 
PHONE: 318.263.7408  
FAX: 318.263.7424  
EMAIL: vbraggs@2jdda.org 
 
03rd Judicial District 
Ms. Carole Carson  
Director - Pine Hills Sexual Assault 
Center 
100 West Texas Avenue, 2nd Floor  
Ruston LA, 71270-4474 
PHONE: 318.513.6350  
FAX: 318.251.5103  
EMAIL: ccarson@lincolnparish.org 
 
04th Judicial District  
Ms. Maishia James  
Domestic Violence Intervention - 
Ouachita Parish 
 PO Box 1652, Monroe LA, 71210  
PHONE: 318.388.4720  
FAX: 318.327.1420  
EMAIL: mjames@4thda.org 
 
05th Judicial District  
Ms. Carol Mulhern  
Victim Assistance Coordinator 
 PO Box 417, Rayville LA, 71269-0417 
PHONE: 318.728.7400  
FAX: 318.728.7008  
EMAIL: vacfifth@cgdsl.net 

06th Judicial District  
Mrs. Sandi Mathews  
Victim Assistance Coordinator  
PO Box 1389, Tallulah LA, 71284-1389 
PHONE: 318.574.1706  
FAX: 318.574.0904  
EMAIL: SMathews@SixthDA.Org 
 
07th Judicial District  
Mr. Mark Taylor  
Victim Assistance Coordinator - 
Catahoula & Concordia Parishes  
PO Box 597, Harrisonburg LA, 71340-
PHONE: 318.744.5232  
FAX: 318.744.9587  
EMAIL: mt7134@gmail.com  
 
08th Judicial District  
Ms. Amy Johnston  
Victim Assistance Coordinator - Office 
Administrator, VAC, Traffic  
PO Drawer 1374, Winnfield LA, 71483-
PHONE: 318.628.2141  
FAX: 318.628.2143  
EMAIL: a.johnston@winnparishda.org 
 
09th Judicial District  
Ms. Carol Van Mol  
Victim Assistance Coordinator  
PO Drawer 1472, Alexandria LA, 71309-
PHONE: 318.442.9222  
FAX: 318.442.9276  
EMAIL: 9thdavicasst@rapidesda.org 
 
10th Judicial District  
Mrs. Alice Hardison  
Victim Assistance Coordinator  
PO Box 838, Natchitoches LA, 71458-
PHONE: 318.357.2214  
FAX: 318.357.0006  
EMAIL: redeh09@gmail.com 

mailto:ccarson@lincolnparish.org
mailto:mjames@4thda.org
mailto:SMathews@SixthDA.Org
mailto:mt7134@gmail.com
mailto:9thdavicasst@rapidesda.org
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11th Judicial District  
Ms. Karen Williams  
Victim Assistance Coordinator  
PO Box 1557, Many LA, 71449-1557 
PHONE: 318.256.6246  
FAX: 318.256.5176  
EMAIL: cobaltkaren@hotmail.com  
 
12th Judicial District  
Mr. Troy P. Redmon  
Victim Assistance Coordinator,  
Chief Investigator  
PO Box 1200, Marksville LA, 71351 
PHONE: 318.253.6587  
FAX: 318.253.6560  
EMAIL: tpredmon@avoyellesda.org 
 
13th Judicial District  
Ms. Kimberly Vidrine  
Victim Assistance Coordinator  
PO Drawer 780, Ville Platte LA, 70586 
PHONE: 337.363.3438  
FAX: 337.363.5007  
EMAIL: kimvidrine68@yahoo.com 
  
14th Judicial District  
Ms. Kathy Duhon  
Victim Assistance Coordinator 
PO Box 3206, Lake Charles LA 
PHONE: 337.437.3140  
FAX: 337.437.1957  
EMAIL: kduhon@cpdao.org 
 
15th Judicial District  
Ms. Kimberly Bettevy 
Victim Assistance Coordinator 
PO Box 3306, Lafayette, LA 70502 
PHONE: 337.232.5170 
FAX: 337.235.1354 
EMAIL: klbettevy@15thjdcda.org 
 
16th Judicial District  
Ms. Kathy Tourney 
500 Main Street, Suite 550 
Franklin, LA 70538 
PHONE: 337.828.4100 
FAX: 337.828.7905 
EMAIL: ktourney@16jda.com 
 
17th Judicial District 
Geralyn Pitre 
Domestic Violence Coordinator 
PO Box 431 Thibodaux, LA 70302 
PHONE: 985.447.2003 
FAX: 985.446.5810 
EMAIL: gegeron@hotmail.com 
 

18th Judicial District  
Tara Lisa Jarreau 
Victim Assistance Coordinator 
PO Box 754 New Roads, LA 70760 
PHONE: 225.638.5531 
FAX: 225.638.5546 
EMAIL:Tjarreau@aol.com 
 
19th Judicial District  
Ms. Kristen Raby 

VAC ‐ DomesticViolence 
222 St. Louis Street  
Baton Rouge, LA 70802 
PHONE: 225.389.3427 
FAX: 225.389.5482 
EMAIL: Kristen.Raby@ebrda.org 
 
20th Judicial District  
Rickie Collins 
Victim Assistance Coordinator 
PO Box 8428 Clinton, LA 70722 
PHONE: 225.683.0702 
FAX: 225.683.3117 
EMAIL: rcollins20thvic@bellsouth.net 
  
21st Judicial District  
Ms. Rachel Dykes 
Victim Assistance Advocate 
PO Box 639 Amite, LA 70422 
PHONE: 985.748.7890 
FAX: 985.748.6912 
EMAIL: rdykes@21jdda.org 
 
22nd Judicial District  
Ms. Margaret Kerley 
Victim Assistance Coordinator 
701 N. Columbia Street 
Covington, LA 70433 
Phone: 985.809.8362 
Fax: 985.809.8365 
 
23rd Judicial District  

Tammy Gautreau 

Victim Assistance Coordinator 

PO Drawer 1899 

Gonzales, LA 70707 

PHONE: 225.644.3313 

FAX: 225.644.1535 

EMAIL: tgautreau@23jda.com 

 
 

mailto:tpredmon@avoyellesda.org
mailto:kimvidrine68@yahoo.com
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24th Judicial District  
Nancy Michel 
Victim Witness Assistance Program 
200 Derbigny Street, Gretna, LA 70053 
Phone: 504.361.2719 
Fax: 504.361.2747 
Email: nmichel@jpda.us 
 
25th Judicial District  
Bonnie Bondi 
VAC/Domestic Violence Outreach 
301‐A Main Street 
Belle Chasse, LA 70037 
Phone: 504.297.5169 
Fax: 504.297.5157 
Email: bonniebondi@25thda.org 
 
26th Judicial District  
Monica Hudson 
Victim Assistance Coordinator 
PO Box 69 Benton, LA 71006 
Phone: 318.965.2332 
Fax: 318.965.2233 
Email: mhudson@26thda.org 
  
27th Judicial District  
Susie Peck 
Victim Assistance Coordinator 
PO Drawer 1968 Opelousas, LA 70571 
Phone: 337.948.3041 
Fax: 337.942.1315 
Email: SusieLPeck@aol.com 
 
28th Judicial District  
Karen Smith 
Victim Assistance Coordinator 
PO Box 1940 Jena, LA 71342 
Phone: 318.992.7326 
Fax: 318.992.4731 
Email: karensmith7_21@yahoo.com 
 
29th Judicial District  
Deborah Zeringue, MSW 
VAC/Domestic Violence Coordinator 
PO Box 680 Hahnville, LA 70057 
Phone: 985.783.6263 
Fax: 985.783.6526 
Email: deborahz@stcharlesda.org 

30th Judicial District 
Leo Liles 
Victim Assistance Coordinator 
PO Box 1188 Leesville, LA 71496 
Phone: 337.239.2008 
Fax: 337.238.4008 
Email: leoliles@bellsouth.net 
 

31st Judicial District  
Cindy Cormier 
PO Box 1388 
Jennings, LA 70546 
Phone: 337.824.1893 
Fax: 337.824.3311 
Email: ccormier1960@yahoo.com 
 
32nd Judicial District  

Wilba Tucker‐Spencer, M.Ed. 
Victim Assistance Coordinator 
PO Box 3600 Houma, LA 70361 
Phone: 985.873.6500, Ext. 226 
Fax: 985.873.6510 
Email: spencerinc@msn.com 
 
33rd Judicial District  
Beth Courville 
Victim Assistance Coordinator 
PO Box 839 Oberlin, LA 70655 
Phone: 337.639.2641 
Fax: 337.639.4506 
Email: beth@da33jdc.com 
  
35th Judicial District  
Suzanne McManus 
Victim Assistance Coordinator 
PO Box 309 Colfax, LA 71417 
Phone: 318.627.3205 
Fax: 318.627.3526 
Email: smcmanus@grantda.org 
 
36th Judicial District  

Carol Williams 

VAC/Administrator 

PO Box 99 DeRidder, LA 70634 

Phone: 337.463.5578 

Fax: 337.462.6925 

Email: cwilliams2006@bellsouth.net 

37th Judicial District  
Ms. Kathy Tourney 
500 Main Street, Suite 550 
Franklin, LA 70538 
PHONE: 337.828.4100 
FAX: 337.828.7905 
EMAIL: ktourney@16jda.com 
 

mailto:bonniebondi@25thda.org
mailto:mhudson@26thda.org
mailto:ccormier1960@yahoo.com
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38th Judicial District  
William Daigle 
Victim Assistance Coordinator 
PO Box 280 Cameron, LA 70631 
Phone: 337.775.5713 
Fax: 337.775.8152 
Email: Wdaigle@camtel.net 
 
39th Judicial District  
Scotty Fletcher 
VAC/Investigator 
PO Box 606 Coushatta, LA 71019 
Phone: 318.932.4035 
Fax: 318.932.3519 
Email: ScottyFletcher@39da.com 
 
40th Judicial District  
Meg Spatz 
Victim Assistance Coordinator 
PO Box 399 
LaPlace, LA 70069 
Phone: 985.652.9757 
Fax: 985.651.6753 
Email: mspatz@stjohnda.com 
  
42nd Judicial District  
Cotessa Roberson 
VAC/VictimAdvocate 
PO Box 432 
Mansfield, LA 71052 
Phone: 318.872.2991 
Fax: 318.872.6422 
EMail: cotessa@bellsouth.net 
 
Orleans Parish  

Andree Mattix, M.Ed., LPC, L.M.F.T. 

Director of Social Services 

619 S. White Street 

New Orleans, LA 70119 

Phone: 504.822.2414 

Fax: 504.827.6395 

Email: amattix@orleansda.com 

 

 

mailto:ScottyFletcher@39da.com
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1-888-411-1333 
 

 

The following is a reading list of books that may provide comfort. This list is not comprehensive. 
 
For adults who have lost a loved one: 
Doka, Kenneth, Living with Grief after Sudden Death (Hospice Found. of America, 1996). 
 
Hammett, Marcella, Permanent Heartache: Portraits of Grief, Hope, Survival, and Life After 

Homicide (Nova Science Publishers, 2000). 
 

Jenkins, Bill, What to do When the Police Leave: A Guide to the First Days of Traumatic 
Loss (WBJ Press, 2001). 
 

Lord, Janice H., No Time for Goodbyes: Coping with Sorrow, Anger, and Injustice After 
a Tragic Death (Pathfinder Publishing, 2001). 

 
Magee, Doug, What Murder Leaves Behind: The Victim’s Family (Dodd Mead, 1983). 
 
Noel, Brook and Blair, Pamela D., I Wasn’t Ready to Say Goodbye: Surviving, Coping, 

and Healing after the Sudden Death of a Loved One (Champion Press, 2000). 
Accompanying workbook also available. 

 
Obershaw, Richard J., Cry Until You Laugh: Comforting Guide to Coping With Grief 

(Fairview Press, 1997). 
 
Rando, Therese, How to Go On Living when Someone You Love Dies (Bantam, 1991). 
 
Rock, Paul Elliott, After Homicide: Practical and Political Responses to Bereavement 

(Oxford University Press, 1998). 
 
Schleifer, Jay, When Someone You Know Has Been Killed (Rosen Publishing Group, 1998). 
 
Walton, Charlie, When There Are No Words: Finding Your Way to Cope With Loss and 

Grief (Pathfinder Publishing, 1996). 
 
 
 
 

Suggested Reading List 
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For children and teenagers dealing with loss: 
Aub, Kathleen A., Children are Survivors, Too: A Guidebook for Young Homicide 

Survivors (Grief Educational Resources, Inc., 1995). 
 
Bode, Janet, Death is Hard to Live With: Teenagers Talk About how they Cope with 

Loss (Bantam Doubleday Press, 1993). 
  
Dougy Center for Grieving Children, Helping Children Cope with Death and 35 Ways to Help a 

Grieving Child (Dougy Center, 1998,1999). 
 
Grollman, Earl A., Straight Talk about Death for Teenagers : How to Cope with Losing 

Someone You Love (Beacon Press, 1993). 

Grollman, Earl A., Bereaved Children and Teens: A Support Guide for Parents and 
Professionals (Beacon Press, 1996). 
 

Mundy, Michaelene, Sad Isn't Bad: A Good-Grief Guidebook for Kids Dealing With  
Loss (Abbey Press, 1998). 

 

Faith-based resources: 
Clapper, Gregory Scott, When the World Breaks Your Heart: Spiritual Ways to Live with 
Tragedy (Upper Room, 1999). 
 
Hickman, Martha W., Healing After Loss: Daily Meditations for Working Through Grief 

(Collins, 1999). 
 
Lampman, Lisa Barnes and Shattuck, Michelle D., God and the Victim: Theological 

Reflections on Evil, Victimization, Justice, and Forgiveness (Harvard University 
Press, 2000). 

 
Peterson, Kathrine Palmer, Healing Stories of Grief and Faith, From Denial and Despair 

to Comfort and Peace (Garrison Oaks Publishing, 2002). 
 
Porrath, Samuel, Life Beyond the Final Curtain: Death Is Not the End/How to Cope 

With Grief: Words of Comfort--A Rabbi's Personal Statement (Ktav Publishing, 
Inc., 1985). 

 
Westberg, Granger E., Good Grief: A Constructive Approach to the Problem of Loss 

(Augsberg Fortress Publications, 2004). 
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For those who know someone who has lost a loved one: 
Kolf, June Cerza, How Can I Help: Reaching Out to Someone Who Is Grieving (Baker 

Publishing Group, 1999). 
 
Lord, Janice H., Beyond Sympathy: What to Say and Do for Someone Suffering an 

Injury, Illness or Loss (Pathfinder Publishing, 1989). 
 
Miller, James E., What Can I Do to Help?: 12 Things to Do When Someone You Know 

Suffers a Loss (Willowgreen Publishing, 2000). Sold together with What Will 
Help Me?: 12 Things to Remember When You Have Suffered a Loss by same author. 

 
Miller, James E. and Cutshall, Susan C., The Art of Being a Healing Presence 

(Willowgreen Publishing, 2001). 
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TraTra 

 

Parish  ___________________ 

Team Lead ______________________ 

Alternate Lead  ___________________ 

Call out Officer(s)  _______________________ 

                                  _______________________ 

2
nd

 Location Options   ___________________ 

    ___________________ 

 

Support Person w/Officer at 2
nd

 location   __________________ 

 

CPS Contact _____________________ 

Team Debriefers   __________________ 

                              __________________ 

School Notification Team           _____________________________ 

    _____________________________ 

    _____________________________ 

School Support Team       _________________________ 

        _________________________ 

        _________________________  

Child Grief Support  ________________________ 

Media Contact   ________________________ 

 

Follow-Up        ____________________  

Long Term Support _______________________  

 

Trauma Response Team Assignments 
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Children’s Bureau of New Orleans 
2626 Canal St. 

New Orleans, LA 70119 
(504) 525-236 

www.childrens-bureau.com 

 

National Children's Alliance 
516 C St. NE 

Washington, DC 20002 
202-548-0090 

www.nationalchildrensalliance.org 
 

National Center for Child Traumatic Stress 
NCCTS — University of California, Los Angeles 

11150 W. Olympic Blvd., Suite 650 
Los Angeles, CA 90064 
Phone: (310) 235-2633 

www.nctsnet.org 
 

Louisiana Coalition Against Domestic Violence 
P.O. Box 77308 

Baton Rouge LA 70879 
225-752-1296 
www.lcadv.org 

 

Resources 

http://www.childrens-bureau.com/
http://www.childrens-bureau.com/
http://www.nationalchildrensalliance.org/
http://www.nationalchildrensalliance.org/
file:///C:/Users/Windows/Desktop/Work%209.2014/www.nctsnet.org
http://www.lcadv.org/

