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Welcome! You have been referred for an electromyography test or physiatry 
consultation with Dr. Mrkobrada. We are looking forward to meeting you 
and helping you on your way to recovery. We value you as a patient and 
need your cooperation in keeping appointments in order to help provide your 
care. Missing or late cancellation of appointments means we cannot fill this 
appointment time with another patient that needs care.  

Our policy requires: 

Appointment confirmation 
Our administrative staff will contact you by telephone one week prior to remind you of 
your appointment. You must call back confirm your appointment at least three working 
days (72 hours) before your scheduled appointment time and date. Appointments can be 
confirmed over telephone only; we do not accept communication over email or text. If 
you do not call to confirm, your appointment will given away to another patient. Our 
phone number is 587-481-7866.  

Timely cancellation 
If you need to cancel or reschedule your appointment, you must give us at least three 
working days (72 hours) notice. Cancellations made with less than 72 hours’ notice will 
be considered a missed appointment. 

Note: due risk of COVID 19 (Coronavirus), we encourage all patients who are sick or 
experiencing symptoms such as fever, cough, trouble breathing or sore throat to call to 
reschedule their appointment. During this time, we will be more lenient with late 
cancellations and rescheduling.  

On time arrivals 
Please arrive 20 minutes prior to your scheduled appointment as there will be an intake 
questionnaire to fill out prior to your consultation. If you are more than 15 minutes late, 
we may not be able to see you. This will be considered a missed appointment.  

Appointment no-show and cancellation policy 
If you do not show up for your appointment or if you miss an appointment, a new referral 
from your physician will be necessary. You will also have to wait several months 
(average wait time is six months) for your new appointment. The no show fee is $100, 
which will have to be paid prior to scheduling your new appointment.  
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Other useful information: 
 
Preparing for the appointment 
Please bring a pair of shorts and a T-shirt. Do not use body lotions or oils on the day of 
the appointment. Bring your current list of medications, especially any anticoagulants 
that you are taking. You do not need to fast. The appointment will last from 1 to 1.5 
hours.  
 
Day of appointment 
Please arrive at least 20 minutes prior to your appointment time as there will be an intake 
questionnaire to fill out regarding your current symptoms, past medical history, 
medications, surgeries and previous investigations.  
 
Getting here 
Southland EMG is located within the Oakridge Panther Sports Medicine Clinic (10003 - 
24 Street SW, Calgary, T2V 5K3).  
 
 
 
 
	
 

  
  
    Map not to scale   
 
The clinic is located in the North East corner of the Co-op shopping mall complex on the 
corner of Southland Drive and 24th Street. The clinic is in the same building as Oakridge 
Medical Centre. There is plenty of free parking available at the mall 
 
Electromyography and nerve conduction studies 
During testing, we stimulate the nerves with a small amount of electrical current and 
record the signal further down. It may feel like a small pinch or rubber band snapping on 
your skin. Occasionally, we use small needles to record the electrical activity of the 
muscle, after cleaning the skin with alcohol. Most patients tolerate this test well.  
 
After the test 
There are no driving restrictions. Dr. Mrkobrada will discuss the results with you during 
the appointment. He will also write a letter outlining his findings and recommendations to 
the referring health care practitioner, which will be faxed within one week. 
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