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The Opportunity  
In a changing world, we are not interested in maintaining the status quo. The City of 

Glendale is committed to a #thinkdifferent approach to local government to better 

serve the community.   
 

The Chief Human Resources Officer (CHRO) is a catalytic leadership role who will partner 

with the executive leadership team and workforce to lead the adoption of an 

organizational culture that is innovative, forward thinking and reflects the diversity  

within the community.  If you are a transformational and visionary human resource leader  

ready to empower a team, and are in tune with what it takes to develop the  

next generation of talent in pursuit of the highest levels of public service, this is 

a unique opportunity to lead a team effort and leave a lasting legacy.   

The Ideal Candidate
The City of Glendale is looking for a people-centric, service-oriented leader and strategic 

partner to serve as its CHRO.  The ideal candidate is an HR leader with a solid generalist 

background including experience in employee/labor relations, performance management, 

recruitment and selection, talent management, classification/compensation, leave 

administration, workers’ compensation, and other various HR functions.  A successful 

track record of collaboratively effectuating organizational change, enhancing workforce 

engagement, and imaginative approaches to talent development in the public sector is key.  

The City is looking for innovation and the ability to deliver improved results by working 

imaginatively and productively with the City’s executive team, City departments, labor 

groups and the City’s diverse and talented.  The successful candidate must be tech savvy 

and show a proven ability to set and meet performance goals and metrics. 

The CHRO will personify an ethic of exceptional customer service with outstanding 

interpersonal and coaching skills.  It is vital that the CHRO “walk the walk” in leading 

the Human Resources team in a way that models the City’s aspirations for the entire 

organization to be motivated, trained, empowered and high-performing. The CHRO is 

the moral compass of the organization and must be completely invested in the “human” 

aspect of human resources.



• Politically astute and business savvy, with  the  
ability to navigate through tough  political 
environments; understanding of 21st century 
human  capital  management  an administration, 
labor laws and best and next practices;  

• Ability to withstand pressure from competing 
stakeholders, and possess unquestioned 
integrity, ethics, and values;

• A high degree of emotional intelligence, and 
a demonstrated ability to employ different 
leadership approaches and work styles with 
staff to accomplish goals; 

• A forward and strategic thinkerknowledgeable 
of current human resources best practices and 
trends, including knowledge of innovative 
approaches to talent management, succession 
planning and recruitment strategies 
to attract and retain a high performing and 
diverse workforce; 

• Track record of demonstrated leadership 
accomplishments and superior performance, 
inc luding excel lent  profess ional 
judgment and decision-making ability; 
 
 

• Demonstrated commitment to goals and 
values of achieving racial equity, diversity 
and inclusion with a track record of holding 
people accountable; 

• Ability to build, mentor and develop a 
team of committed and highly skilled 
employees and commitment to city-wide 
staff development; 

• Team player who is firm and fair, while being 
flexible and collaborative; 

• Shares information to educate, inform, 
create consensus; 

• Works to calm situations, de-escalates issues 
and effectively mediates conflict; 

• An exceptional communicator with strong 
interpersonal skills who listens to and 
achieves understanding in communications 
with others and expresses themself in a clear, 
constructive manner.

The ideal candidate will also possess the following qualities:



The City of Glendale was incorporated on 

February 16, 1906 and spans approximately 

30.6 square miles with a current population 

of approximately 196,543 people. Located   

minutes away from Downtown Los Angeles, 

Pasadena, Burbank, Hollywood, and Universal  

City, Glendale is the fourth largest city 

in Los Angeles County and is surrounded  by 

Southern California’s  leading commercial 

districts.   

As one of its core functions, Glendale 

provides well maintained streets and a  

variety of transportation services. The City’s 

historic success at attracting employers 

is partially attributed to the result of its 

location at the center of four major freeways, 

including the I-5 Golden State Freeway, 

SR-2 Glendale Freeway, ST-134 Ventura 

Freeway, and the 210 Foothill Freeway; all 

providing easy access for residents, workers, 

and customers from around the region. 

Glendale also offers its own bus services, 

the Beeline, with 13 routes connecting 

customers to Jet Propulsion Laboratory 

(JPL), the City of Burbank, and the Metrolink  

Stations in both Burbank and Glendale.  

The Hollywood-Burbank  Airport serves the 

Los  Angeles area including Glendale,  

Pasadena, and the San Fernando Valley.  

It is the only airport in the greater Los 

Angeles area with a direct rail connection  

to Downtown Los Angeles. The City of 

Glendale is located about 30 minutes from 

Los  Angeles International Airport (LAX), 

which is a commerce leader and designated  

as a world-class airport for its convenient 

location, modern facilities, and superior sea/

air/land connections.  

Businesses and residents alike have taken 

advantage of Glendale’s central location, 

reputation for safety, excellent business 

environment, outstanding schools, state-

of-the-art healthcare facilities, and growing 

restaurant and entertainment options.  

Glendale is also one of Southern California’s 

leading office markets featuring a wide range 

of properties and amenities. The City has 

over six million square feet of office space 

and is home to such recognized firms as Walt 

Disney Imagineering, ServiceTitan, IHOP 

Applebees, DreamWorks, LegalZoom, and 

Public Storage. 

The City of Glendale



The City of Glendale Government
Glendale has a Council-Manager form of government. Five councilmembers are elected 

at large to serve four-year staggered terms. Each year, the City Council selects one member  

to serve as Mayor. The Mayor presides over Council meetings and has ceremonial  

responsibilities,  in addition to his or her other Council duties.  Policy direction is provided by the  

City Council and implemented throughout the organization/community through the efforts 

of 14 distinct departments, including a directly elected City Clerk and City Treasurer. 

The City of Glendale has 14 Boards, Commissions or Committees that support the City Council 

and the City Departments including a Civil Service Commission.  The Civil Service Commission 

consists of 5 council appointed representatives, with each serving a four-year term. The City 

of Glendale operates on a one-year budget cycle with the projected General Fund budget for  

FY 2021/2022 of $255.3 million. The City employs 1,584 fulltime employees represented  

by five bargaining units.

The Human Resources Department
The Human Resources Department is responsible for all employment services for the organization 

including recruitment and testing, employee and labor relations, employee benefits, training 

and development, workers’ compensation and employee health services. 

In recent times, the Human Resources Department has had to continuously monitor and 

interpret the various regulations related to the current pandemic and provide guidance 

and recommendation to operating departments.  Human Resources staff has collaborated 

with pertinent medical and legal professionals to determine the appropriate actions for the 

organization. The Human Resources Department has also led the organization to effectively 

implement State and County health officer orders regarding vaccinations. 



Human Resources Administration
The City of Glendale is a Civil Service organization, 

and the Human Resources Administration Division 

administers the Civil Service system involving 

employee recruitment, selection, placement, 

and classification of employees. The Division 

develops, enforces, and ensures compliance 

with personnel policies and procedures based 

on Federal, State and local legislation relating to 

all personnel matters.  In addition,  it manages the  

City’s employee relations program, including the 

negotiation and administration of labor contracts 

and resolution of employment issues; it also 

provides advice/counsel to managers and 

employees on workplace issues, in addition to 

career coaching and counseling. The Division also 

includes Employee Training and Development, 

which provides training and development 

opportunities to employees through various 

in-house programs, including the Glendale 

University Training and Development Program 

and the Glendale Supervisory Academy.  

Benefits Administration
Benefits oversees the administration of the City’s 

benefits programs to employees. Services include 

the full range of health benefit programs including 

medical, dental, vision, long-term disability, and 

life insurance programs for eligible employees, 

dependents and retirees. 

Employee Health Services
Employee Health Services (EHS) coordinates a 

full-range of regulatory compliance examinations 

and applicant and employee physicals to ensure 

that employees are safe, healthy and fit to 

perform the essential functions of the job. The 

Division also ensures compliance with State and 

Federal law, including the FMLA and ADA/FEHA 

interactive process. The Division also coordinates 

the voluntary and mandatory components of the 

Employee Assistance Program (EAP).

Workers’ Compensation
Workers’ Compensation provides professional, 

competent and timely claims service to injured 

employees to reduce the number of workdays lost 

due to injuries. The Division’s goal is to ensure 

injured employees receive proper medical care to 

attain all of the benefits they are legally entitled 

to receive.

The Department is organized into the following four (4) divisions: 



• Conduct a comprehensive organizational assessment of the City’s human resources functions, 
structure, systems, policies, culture and reporting relationships.  Identify, recommend, and 
implement changes aimed at building an innovative, efficient, data driven, high performing 
and people centric human resources department that aligns with the City’s strategic goals  
and objectives.

• In anticipation of numerous tenured employees retiring in the next 2-3 years, enhance 
the City’s workforce planning and recruitment efforts through comprehensive succession 
planning; assess the candidate recruitment and selection process; and work with the Civil 
Service Commission to initiate a “recruitment process optimization program;” that aligns 
with diversity, equity and inclusion best practices; and leverage the City’s robust training 
program and other initiatives to develop and retain staff to  achieve city wide workforce goals. 

• Lead strategy development, planning and preparation for upcoming labor negotiations,  
and oversee the contract negotiations with 3 of the City’s labor unions.

The new CHRO will be expected to accomplish the following in the next 12 months:

The Position
The Chief Human Resources Officer is a critical member of the City’s Executive Team who serves  

as a strategic advisor to the City Manager, Deputy City Manager and department directors  

on all human resources, labor and employee matters. The CHRO is the City’s chief people  

strategist, and advocate who provides the strategic vision and leadership in the development  

and implementation of all aspects of human resources. The CHRO oversees the 4 divisions of the 

Human Resources Department and leads a dedicated team of 22. Working collaboratively with all 

departments, the CHRO evaluates, recommends and implements effective strategies, programs, 

and policies to address changing human resource needs and ensures that city-wide human resource 

management needs are met.

As a provision of the City Charter, the CHRO serves as the Chief Examiner administering recruitment, 

testing, certification, and classification of Glendale’s employees. Moreover, the CHRO staffs the 

Civil Service Commission administering and enforcing the rules and regulations of the Civil Service 

System.  For an extensive list of the CHRO’s specific duties, click here.  

Key Priority Initiatives

https://agency.governmentjobs.com/glendaleca/job_bulletin.cfm?JobID=3406787


Experience & Education 

Compensation and Benefits

Highly qualified candidates will possess the following attributes:

An equivalent combination of experience, education and/or training may substitute for the listed 

minimum requirements.

Experience
Because this is a strategic leadership role, candidates will need to demonstrate sophisticated 

knowledge and experience to be successful, including at least eight (8) years of public personnel, 

human resource management and employee relations experience in a recognized public   

personnel agency within a diverse community at least four years of which shall have been in a 

managerial capacity.  Considerable experience in labor relations and contract administration  

is required.

Education/Training
Bachelor’s Degree in Human Resources Management, personnel/labor relations, business 

administration, public administration, or a related field.  Master’s Degree in Public Administration 

or a related field is highly desirable but not required.

The salary range is $152,787 - $206,153.64.    

Glendale also offers an attractive benefits  

package that includes participation in:

The City participates in the California Public 

Employees’ Retirement System (CalPERS) under  

a 2% @ 55 retirement formula for PERS “classic” 

member  employees.  New PERS members are   

under  the PEPRA formula of 2% @ 62. The   

employee pays the entire PERS employee 

contribution of 7% (“classic”members at 2% at 

55 formula) or 6.50% (new PEPRA members at 

2% at 62 formula), plus 3% of the employer’s 

contribution.

For more employee benefits information,  

click here.

 

https://www.glendaleca.gov/government/departments/human-resources/benefit-information/active-employees


Selection Process
The examination will consist of an evaluation and two oral assessment panels.  Weight will be as 

follows: Evaluation - qualifying; Oral Assessment Panels - 100%. The Evaluation will consist of a 

review of each candidate’s qualifications including professional experience, education, certifications 

and other suitable training, based on submitted materials, necessary to determine the most highly 

qualified and suitable candidates for this position. The recommended group of finalists will participate 

in two Oral Assessment Panels, which will consist of a Professional Panel (50%) and an Internal 

Organization Panel (50%).

The Professional Panel will consist of human resources managers and professionals from other 

jurisdictions. The Internal Panel will consist of City of Glendale Executives and Employee Association 

representatives. The Oral Assessment Panels will evaluate the candidate’s qualifications, professional 

accomplishments, goals, leadership abilities, and compatibility in this position.

Candidates must receive a minimum passing score of 70% on each test component (on each  

interview panel) to have their names placed on the eligible list. The City of Glendale reserves the  

right to modify the above stated examination components and/or weights. Should this be  

necessary, the candidates will be notified of the specific examination components and weights  

prior to the administration of any examination. The selected candidate will be subjected to a  

background check including Livescan fingerprinting.



The Chief Human Resources Officer recruitment  

is being conducted on a regional basis by  

The Byers Group. The Byers Group will review all 

written materials submitted and will screen and 

evaluate all candidates. The most qualified 

candidates will be invited to participate in an 

interview.  To ensure initial consideration, please 

submit  your resume and cover letter electronically 

to:chro@byersgroupca.com no later than 

Friday, April 15, 2022. The letter of interest should 

outline why you are interested in joining the City  

of  Glendale and your relevant accomplishments 

and experiences that make you the ideal 

candidate.  

The recruitment will remain open through  

April 15, 2022.

In an effort to ensure a safe and healthy 

workplace for all employees, City of Glendale 

has implemented a Mandatory COVID-19 

Testing Policy. The Policy will require all City 

employees, volunteers, interns, and new hires 

to test for COVID-19 on a weekly basis unless 

they provide proof of having received their single 

dose of a one-dose COVID-19 vaccine regimen 

or the second dose of a two-dose COVID-19 

vaccine regimen. 

The Application Process

Confidential inquiries are 
encouraged and can be  
directed to: 

Ms. Brett Byers 
brett@byersgroupca.com
323-403-8279


