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The Fine Arts Museums of San Francisco (FAMSF) are the city’s 
largest public arts institutions and comprise the de Young 
and the Legion of Honor museums. The de Young, designed 
by Herzog & de Meuron and located in Golden Gate Park, 
showcases American art from the 17th through the 21st centuries, 
international contemporary art, textiles and costumes, and art 
from the Americas, the Pacific, and Africa. The Legion of Honor 
displays a collection of over 4,000 years of ancient and 
European art including Auguste Rodin’s The Thinker and houses 
the Achenbach Foundation for Graphic Arts in a Beaux-Arts style 
building overlooking Lincoln Park and the Golden Gate Bridge. 
 
FAMSF welcome more than 1.5 million visitors annually to enjoy 
an ambitious schedule of special exhibitions and education 
programs along with their world-class collection of 151,000 
important artworks.

BACKGROUND & CONTEXT



To connect FAMSF’s visitors with local and global art in order 
to promote their knowledge of and curiosity about the past, 
deepen their engagement with the art and ideas of today, 
and stimulate their creative agency in their own futures. 
 
To redefine the Fine Arts Museums as a forum that stimulates 
community and visitor conversations and explorations by 
applying inclusive and equitable perspectives to our collections 
and the histories they embody, and to support FAMSF staff to 
realize their potential in an inclusive and equitable workplace.

MISSION AND VISION

The permanent collection is organized into six areas that 
comprise 151,000 objects, of which 3,000 objects are on 
view at any one time. FAMSF employs over 300 staff funded 
solely by the nonprofit entity, with an additional 300 staff 
employed by the City of San Francisco who specifically 
provide security and engineering services.  FAMSF retains 
144 docents who support the Museums’ educational mission, 
and 370 volunteers who support various FAMSF activities. 
The current annual budget is about $70M, of which the City 
of San Francisco funds roughly a quarter in personnel and 
operating costs. The balance is funded by earned income 
(from membership, admissions, special exhibitions, rentals, 
and store and restaurant sales) and contributed revenue 
(from philanthropic contributions and grants). 
 
Under the direction of Director and CEO Thomas P. Campbell, 
the Museums have recently launched a new strategic plan 
that outlines a bold new vision for the next four years and 
prioritizes Diversity, Inclusion, Equity, and Access (DIEA); the 
connection to the Bay Area community; and building a 
foundation for a future capital and endowment campaign.
 
For more information please visit: www.famsf.org
 



THE POSITION  
The Director of Interpretation reports to the 
Director of Education, and as a member of 
the FAMSF leadership team, works closely 
with the Director and CEO.  The Director of 
Interpretation has a goal to improve the visitor 
experience by igniting connections between 
21st-century audiences and works of art, 
spanning 4000 years of creativity using a 
lens of equity and inclusion.  In partnership  
with staff and colleagues across the  
institution and in the field, the Director will  
work to develop strategies and plans that 
advance FAMSF’s mission to integrate and 
embed equality in everything by mapping 
more inclusive interpretive frameworks,  
co-creating and editing content, designing 
new processes to augment visitor and 
community engagement opportunities 
through the delivery of content, and 
evaluating metrics of interpretation success.  
 
These efforts will be accomplished by 
working in close collaboration with curators, 
educators, conservators, editors, designers, 
digital producers and others to develop 
innovative and inclusive ways to engage 
visitors with collections and exhibitions.   
S/he will propose and experiment with new 
interpretive and accessible approaches 
and/or programs for permanent collection 
objects and exhibitions at both the de 
Young and Legion of Honor.  This position 
will bring a critical lens to the collections 
and suggest inclusive, historical narratives to 
help maximize visitors’ experiences - both in 
the galleries and digitally - as they consider 
objects from broader global perspectives. As 
outlined in FAMSF’s Strategic Plan, the Director 
of Interpretation will play a key role in shaping 
the Museum’s narrative and storytelling to 
ultimately establish FAMSF as a leader in visitor 
experience and content interpretation.

STRATEGIC OBJECTIVES:
Over the course of the next 18-24 months, 
the new Director of Interpretation will be 
expected to accomplish the following: 

THE IDEAL CANDIDATE
The ideal candidate is an influential and 
facilitative leader whose values are centered 
in equity and inclusion as a theory of 
change.  The Director must have a passion for 
interpretation, a demonstrated keen interest 
in museums, the museum experience and 
a real desire to work with a talented team 
to interpret and express the collections in 
ways that appeal and inform a broad and  
diverse audience.   
 
The ideal candidate, whose communication 
style is noted for thoughtful diplomacy, 
should have an awareness for the interests 
of the museum audiences and the critical 
role that interpretation/education creates. In 
addition, the Director of Interpretation should 
have demonstrated ability to work with 
living artists, indigenous communities, and 
international community stakeholders with a 
clear reflection of strong interpersonal skills, 
leadership and dependability. 

 Establish a framework and process that 
makes interpretation integral to the 
planning process for both special and 
permanent galleries and exhibitions. 

 Develop collaborative working    
relationships with colleagues in education,  
curatorial, digital, communications and   
other related, departments that 
embrace the value of interpretation. 

 Engage with external partners to enhance 
the interpretation of existing collections 
and support the reimagining of existing 
collections from different perspectives. 

 Work to engage a wider range of audiences.



The following responsibilities represent the 
encompassing portfolio of the Director  
of Interpretation:
 

 

QUALIFICATIONS
 
 
 
 
 
 
 
 
 
 

 Facilitate the development of  museum-wide    
strategies that center equity and inclusion for 
visitor-facing content and its presentation 
across the museum, including the digital space. 

 Work collaboratively with curators to establish 
interpretive goals for exhibitions and collection 
displays. Secure buy-in and institutionalize 
approaches through effective communication 
with staff, including documentation, ongoing 
consultation, and regular presentations.

 Work closely with the various Content 
Committees in preparation for major 
exhibitions and installations.

 Lead the review and editing of content, work 
collaboratively with editors, curators, and others.  
Provide final content and advise on placement 
for permanent collection and special exhibition 
wall text and labels with an eye to visitor 
engagement and accessibility.

 Experiment with new interpretive approaches 
and work with research partners to evaluate 
constantly evolving solutions; share results from 
research with peers in the museum and across 
the field.

 Seek and work with internal and external 
experts at the outset of each project to ensure 
inclusive access for people.

 Participate in related visitor-facing initiatives, 
including way-finding improvements and 
assessment of ephemeral materials such as 
maps, signage, and guides.

 Supervise educators, support staff, and interns; 
maintain schedules and manage vendor 
relationships.

 Master’s degree required, Ph.D. preferred;     
demonstrated command of art historical content.

 Minimum 5 years’ experience leading and     
facilitating content strategy and communication  
within the context of an organization and across  
multiple platforms, including digital.

 Knowledge of cutting–edge strategies and tools 
for engagement with content and proven ability 
to communicate effectively with a broad audience 
through creation of public-facing, accessible 
materials, including demonstrated awareness of    
design approaches and strategies to make  
content accessible to people with disabilities.

 Excellent communication and presentation skills. 

 Superior project management skills.

 Ability to think creatively and strategically,  
as demonstrated by implemented ideas or  
approaches.

 Skilled at interacting with the media and 
potential funders. 

 Demonstrated experience, ability, and desire  
to collaborate with colleagues from multiple  
departments and disciplines.

 Demonstrated ability to work strategically and  
effectively with research partners and vendors.



COMPENSATION AND BENEFITS
FAMSF offers competitive compensation and a full employment benefits package.

APPLY
The position will remain open until filled. First consideration will be given to applications received  
by December 3, 2021. To apply for this outstanding opportunity please electronically submit your 
resume,  letter of interest  to  The   Byers  Group  at: director.interpretation@byersgroupca.com. The  
letter of interest should outline why you are interested in joining FAMSF and your relevant 
accomplishments. Please provide two examples of why you would be a strong candidate and the  
key attributes you would bring to this position.

EEO STATEMENT
The Fine Arts Museum of San Francisco is dedicated to diversity, inclusion, accessibility and equity. We are an equal opportunity employer 
and all qualified applicants will receive consideration for employment without regard to age, race, color, religion, sexual orientation, 
gender identity, national origin, ability/disability status, protected veteran status, or any other characteristic protected by law. We highly 
encourage our diverse community to apply for available employment, internship, fellowship and volunteer positions at the Museum, as we 
aim to ensure our staff reflects the diversity of our visitors and surrounding community. In compliance with the Americans with Disabilities 
Act, FAMSF will provide reasonable accommodations to qualified individuals with disabilities.
 

and/
or

Ms. Brett Byers 
323-403-8279 

brett@byersgroupca.com

Ms. Christine Boulware  
312-391-6098  

christine@byersgroup.com

Confidential inquiries are encouraged and can be directed to: 


