THE FIRST AIDERS’
GUIDE TO MHFA 2.0
Common Questions from Future First Aiders.
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What happens after I register for a Virtual or Blended MHFA course?
Once your Instructor has set up the course in the Cornerstone learning management system (LMS) and
successfully assigned a seat to you, you will receive an email notification from the LMS with login instructions
for the self-paced coursework (“pre-work”). From there, you can log in and get started!
If you have any questions about the information received in the email, reach out to your Instructor for help.
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What if I have not received a login notification email from the LMS?
If you have not yet received an email notification from the system, and your Instructor has assigned seats to
your course, start by checking two things:
1.

LMS emails are going to your junk/spam mail.

Check your junk or spam folders and set up your email to “accept” or “safe list” emails from the Cornerstone
LMS website (https://mhfa.csod.com/).
2.

Your email was entered incorrectly in the LMS.

Contact your Instructor to update your information.
If neither of these two things are the case for your situation, let your Instructor know. They can share the
general details of the login notification email so you can get started.

CONTINUE 
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What do I do if I cannot log into the LMS?
1.

Be sure you are using a Cornerstone-supported browser — Microsoft Edge for Windows 10, Internet
Explorer (IE) 11 and greater, the latest Apple Safari, the latest Mozilla Firefox, and the latest Google
Chrome. (Pro tip: Disable your pop-up blocker to ensure you can participate fully in the course without
interruption.) If your preferred browser does not work with your log-in, try a different Cornerstonesupported browser!

2.

Clear your cookies and your cache from your preferred browser before using it to log into the LMS.

3.

Type, rather than cut and paste, your email and password into the login box. The LMS does not like
extra characters, and sometimes when you cut and paste your email and/or password into the LMS,
you’ll accidentally copy over an additional space. As a result, the LMS will not recognize it.

4.

If you are still experiencing issues while trying to log into the LMS, reach out to your Instructor directly
and confirm that they have entered your email in the LMS correctly. (Your Instructor can verify the
email is correct by checking their course roster.)

How do I know if I have completed my pre-work?
1.

From your homepage, begin the coursework by selecting the appropriate action under “Your
Transcript.” The first action is “Take Pre-test.”

2.

After completing the pretest, the action on your homepage will change to “Open Curriculum.”
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3.

When you open the curriculum, you will see the curriculum overview. To continue, select “View Details”
next to Step One.

4.

You will be responsible for completing each section (in order). Select whatever action is available with
the blue buttons to the right of the course item.

5.

Once an item is completed, the next item is unlocked.

Once your coursework is completed, all three items will show a status of “Completed.” (The status is located
under the title of the item.)
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Where are my materials for the MHFA Instructor-led session (ILT), and how do I access them?
Throughout the self-paced course, and after your ILT, you have access to a “Toolbox” of helpful resources. The
Toolbox includes access to digital versions of the participant manual specific to your First Aider course, the
Participant Processing Guide, and a self-care worksheet.
The Toolbox can be found in your course curriculum under Step One.
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What happens after I successfully complete the prework?
After all the assignments in Step One are marked “complete,” you will attend your scheduled ILT session. If the
session is virtual, you can launch directly from your LMS homepage (use the transcript widget) or by opening
the curriculum and locating the session under Step Two.
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What if I have completed the required assignments, but they do not mark as complete on my transcript?
If you have completed your Adult or Youth Mental Health First Aid pre-work assignment, but it is not marking
as complete in the LMS, take the following steps:
•

Launch the Adult/Youth Mental Health First Aid pre-work assignment.

•

Make sure the Adult/Youth Mental First Aid Quiz section is completed.

•

Select the ‘Proceed’ button.

•

Navigate to the “Congratulations! You have completed this course!” slide (under “Having a Supportive
Conversation” section).

•

Select the “Exit” button on the last slide.

•

Close the course window.
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If you have completed your Zoom for First Aiders pre-work assignment, but it is not marking as complete in the
LMS, take the following steps:
•

Launch your Zoom for First Aiders pre-work assignment.

•

Select “Start Course” on the initial introduction slide, then click through all slides by waiting one to two
seconds and clicking the red arrow in the right-hand corner of each slide.

•

Select the “Exit” button on last slide.

If these solutions do not work for you, please notify your Instructor. Your Instructor will verify your information
and notify ALGEE. ALGEE will investigate the cause and ensure that you can move on.
PLEASE NOTE: As a First Aider, you should never skip assignments or complete the pre-work after the
Instructor led session. If they don’t do the prework, you should not participate in the ILT. If the pre-work is not
complete prior to the ILT, you will experience delays in getting your certificate.
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What happens after attending the Instructor-led session?
After the ILT, your Instructor verifies attendance in the LMS session roster and submits the course for
completion status. You can then complete the post-test and evaluation located in Step Two in your curriculum.
You will receive an email instructing you to return to the LMS to complete your post-work. When you log in to
the LMS, the prompt next to your transcript will say “Take Post-test.” (Step Two will remain locked for learners
who did not attend the Instructor-led session, allowing them to reschedule and maintain their progress in the
pre-work.)
After completing the post-test, you will return to your LMS homepage and select the “Evaluate” prompt. After
the evaluation is complete, you will be able to access your certificate.
To access your certificate, select the Learning menu and click “View Your Transcript,” then switch the view from
“Active” to “Completed.” By default, the blue action button says, “View Certificate.” To review your coursework
or to access your participant manual or any other Toolbox items, click the down arrow and choose “Open
curriculum.”
You will have access to the coursework and your certificate for the duration of the three-year certification
period.

