A Look at What’s New in the SITE | Florida & Caribbean Chapter

Summer/Fall 2018 Edition

From the President’s Desk:
FOMO… my SITE journey and #whatsinsite
“Goodness gracious, great balls of fire!!!” That’s what comes to mind when I think about the past 7
months since taking over the presidency of the SITE Florida & Caribbean Chapter. I kind of knew what I
was getting myself into, but not really. Between juggling a new business, my home life, all the travel and
working with SITE, this has been a very hectic but equally rewarding year, thus far.
The last time I can remember being this insanely busy, and being involved in so many “extra curricular”
activities, was my last year of college. I am a graduate from the School of Hospitality and Tourism at
Florida International University, and until my senior year, I had a pretty uneventful college life until my
senior year. I think I was faced with the terminus of that part of my life and I was having FOMO! So that
final year of my undergrad, I took on a lot of volunteer and non-volunteer duties alike. I was going to
school full time and had my first real job at La Quinta Inn & Suites Miami Airport fulfilling my 1000 hour field work requirement,
which I left mid-term for a full time internship at InterWorld Travel in Coral Gables, FL. As if that wasn’t enough, I also joined the
Orientation Peer Advisors (an elite group of 12 students that managed and worked every new student orientation and counseled
new students), and I rushed and joined a sorority (DPhiE for life)!
All the hustle and bustle and the diversity of those activities transformed me and prepared me for the real world. Those
experiences of taking on new challenges (even when I was afraid to fail) and working in teams have since been a part of my growth
and development. I’ve always seeked out opportunities to be challenged and to be part of a group of people who are influential,
shaking things up and making everything happen.

Maura at the United Nations
Young Leader Conference NY
circa 2008.

Fast forward to about 2007, when
one of my hotel industry mentors
suggested that I join SITE. I was just
a few years into my hotel sales
manager career handling the
Midwest market.
I joined and
attended a couple of events,
including
the
Young
Leaders
Conference in New York City. This
conference was amazing! We took a
picture in the middle of Time Square
(like they stopped traffic just for our
group); we visited the United Nations
and went on stage and took a group
photo; one of our dinner receptions
was at the top of Rockefeller Center;

and our meeting was in Central Park, where we also did a fun
morning run and scavenger hunt. I mean...it was unforgettable;
just like the incentive experiences that our industry advocates
for. This was real life. I was able to make a few acquaintances
and left there super excited, but I didn’t really follow through
and didn’t stay very involved. In fact, I did not renew my
membership after that, as I changed jobs and you know how
that goes.
It wasn’t until 2013 that I started a new job selling to the
incentive market and attended the SITE Global Conference in
Orlando. That’s when I became serious about participating and
I didn’t just rejoin SITE...I put my time into it and it has paid off
tremendously. I have made some invaluable connections and
I’ve taken on projects I thought were impossible and made
them happen. I keep adding to my skill set and the doors keep
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SITE | Florida & Caribbean
UP COMING EVENTS

opening because of my SITE family. In 2014, I was asked to join the board for SITE Florida
& Caribbean chapter and I was determined to honor that commitment. I became very
active and I noticed that the effort was duly noted. All my peers who were passionate
about SITE, saw how passionate I was and the opportunities kept coming. In 2016 I was
voted President-Elect, which has proven to be one of my greatest challenges to date.
Well here we are again! It’s the final five months of my tenure and I’m having major
FOMO. Fear of missing out on that list of important goals that we set out to accomplish
this year. But after our mid-year board of directors retreat earlier this month ~ hosted by
none other than my mentor who encouraged me to join SITE back in the day (Michelle
Simpson) and one of our new members who is loving all the great things we are doing this
year (Jessica Angulo) at Ocean Reef Club, Key Largo, FL (which by the way, is an
unbelievable incentive destination exclusively for members or groups) ~ I feel a lot better
about where we are and where we are going. Our amazing board of directors has the
passion and the drive to continue to elevate our chapter and provide the utmost value to
our members through innovative events, education and social opportunities. Kudos to our
board, we are the first chapter to complete the Sustainability Roadmap (thanks to our
facilitator Jane Scaletta), one of our strategic priorities this year and will continue to play
an important role moving forward.
I’ve said it before and I’ll say it again...the value of SITE membership is YOU. Yes, there is
an “I” in SITE, and there is also a “T” for team, as it is equally a group endeavor. The time
and effort you invest by attending events, volunteering on a committee, providing your
input and knowledge, sharing your expertise on education panels or articles to our
newsletter, are the actions that will help you grow both professionally and personally. If
you are present and participate you will be top of mind when someone needs an expert in
your field; whether that is a buyer looking for a venue to host their next sales incentive, or
a DMC who participated with you on a committee and is now referring your company to
that incentive buyer, the referrals will come. You will also learn about current trends, how
to plan an event, how to manage a project, how to solicit sponsors, how to market an
event, how to speak in public, and so much more. Your SITE peers have a way of
motivating each other to grow. I hope my story will resonate with our members and
invigorate you to get involved.
Come along...we have a lot of work left to do in 2018!
If you’d like to volunteer for a committee to help us plan our upcoming events, please
email: admin@sitefloridacaribbean.org. Otherwise, I look forward to seeing you at one of
our fabulous events. We will be in South Florida and Orlando, as well as in the Caribbean
for Destination Caribbean and our Annual Incentive Workshop in November. Stay tuned
for more details on all of these events and don’t forget to check out the SITE Global
calendar of events.

Maura Dominguez-Zhang, CIS
2018 President, SITE Florida & Caribbean
Managing Partner, SYNERGY-CONNECT

September 5th
CSR Networker at Destination
Southeast

September 5th-6th
IBTM Americas, Mexico City,
Mexico

September 5th-8th
Northstar Destination
Southeast, Palm Beach
Gardens

September 5th-8th
SITE Classic Montage
Palmetto Bluff, SC

SITE Florida & Caribbean promotes and increases the awareness and benefits of Incentive Travel through Education, Motivational Events, and Business Relationships
to foster professional development and integrity for its members.
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SITE | Florida & Caribbean
Sustainable Social | May 2018

SITE | Florida & Caribbean
UP COMING EVENTS

October 15th
6pm - SITE Florida & Caribbean
Chapter Reception in
association with SITE Chicago
& SITE Midwest Chicago

Sustainable Tourism is one of our chapter’s top initiatives of the year and we are so
excited to bring this important issue to the forefront. There are so many ways to be
sustainable and host sustainable events, and one easy way is to select a venue that
embraces those ideals. We held our first Sustainable Educational Social at 1 Hotel South
Beach. If you don’t know their story, we recommend you read it. 1 Hotel is the epitome
of “green” from the building materials and design to waste management, water and
energy conservation, food, etc,... They really set a great example in our community and
events.

October 15th
SITE Nite North America

This was a transformative experience aimed at achieving balance, health, nutrition and
ultimate wellness! We had an educational component where our President-elect, Ben
Sauvage, shared some sustainable best practices for the meetings and incentive industry!
Attendees participated in a mindfulness meditation and yoga session and a demonstration
by Plnthouse Restaurant’s Executive Chef, who led a plant-based nutrition class followed
by a gourmet plant-based vegan lunch.

October 16th-18th
IMEX Las Vegas

The event was a hosted buyer event with a 1:1 buyer:supplier ratio. We will repeat these
events periodically, as we continue to advocate for and gain knowledge on a sustainable
events industry. Next event will be in Orlando in the Fall. Stay tuned for details.

January 11th-14th, 2019
SITE 2019 Global Conference
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SITE | Florida & Caribbean
7 GDPR Requirements You
Need to Know

Mindfulness & Sustainable Food Options For Events

INSPIRED BY NATURE
always good natured
1 Hotels are thoughtfully designed, from
building materials to room furnishings and live
green moments.
We hosted our chapter’s first Sustainable Social of 2018 at 1 Hotels! Sustainable Tourism is
one of our chapter’s top initiatives of the year and we were so excited to bring this event
to life.
The day included a transformative experience aimed at achieving balance, health, nutrition
and ultimate wellness! We had an educational component and shared some sustainable
best practices for the meetings and incentive industry!
LIGHT
It is impossible to improve on the quality and efficiency of natural light. Whenever
possible, guest rooms and public spaces are designed with windows, retractable walls and
open doors.
WATER
At 1 Hotels every drop counts. We recognize that water is our most valuable resource and
we work hard to reduce the volume we use on a daily basis so it remains in nature, where
it belongs.

The General Data Protection
Regulation that updates the
older, pre-cloud-era data
privacy rule in the European
Union, will begin to be
enforced in May. And this is a
regulation you ignore at your
peril, with fines that can reach
up to $24 million. For more
background on the regulation,
see New EU Data Privacy Rules
Are Coming LINK TK.
Here are the seven specific
requirements that planners
need to know about now.
1. Consent

Energy binds everything and everyone, but we also need it to keep the lights on. At 1
Hotels we have implemented a wide range of energy saving initiatives to keep our
footprint small and hotels sustainable.

Forget the pre-checked, often
vaguely worded opt-out box
most event organizers
currently use in the
registration process. Any EU
resident or citizen has to
actively opt in and give you
explicit consent to store and
use their data. You also have
to explain what you will use
the data for, who you will
share it with, and for how
long. As the data controller,
it’s up to you to get the
consent, says Kevin Iwamoto,
senior consultant with
GoldSpring Consulting.

WASTE

READ MORE

TEXTURES
Reclaimed wood. 100% organic cotton. Marble and copper. Natural elements used
throughout our sustainable hotels create authentic textures that are pleasing to both the
eye and the touch.
FOOD
Food plays an integral role in our mission to build a platform for change. From the farms
we work with, to the tables we serve the food on, we’re delivering fresh ingredients and
fresh ideas on all things eat & drink.
ENERGY

When it comes to waste, we work to recycle, repurpose, and reuse all that we can. At 1
Hotels, less is more with what we leave behind.
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SITE | Florida & Caribbean Partners with
SITE Canada at IncentiveWorks

SITE | Florida & Caribbean
Young Leader Challenge

We worked with Diane Alexander and Jason Boyer from SITE Canada to co-host our annual
reception at IncentiveWorks Toronto on August 15, 2018. Lonise Carey with Island DMC
was the chair of this event and as always, we had a great turnout and the InterContinental
hotel did a fabulous job.
SITE Florida & Caribbean
Chapter is thrilled to
announce that we will award
a $1,000 scholarship for a
Young Leader to attend the
SITE Global Young Leader
Conference in Las Vegas from
October 13 - 15, 2018 at the
Luxor just before IMEX.
To earn this scholarship, all
interested Young Leaders &
FIU Hospitality School
students must post a photo
which best showcases your
sustainability ideas, practices
and local community service
as a young leader in the
events industry.
Thanks to our wonderful sponsor:
Donald Contursi, CIS, President of Lip Smacking Foodie Tours.

SITE | Florida & Caribbean
Hosts Reception at CMITE
Lonise Carey with Island DMC was the chair of our
annual socializer at Questex CMITE, which was held at
UNICO Riviera Maya on August 6. Great turn out and
lots of networking! The terrace was filled to capacity
with over 90 attendees. Estefani Aguirre from SITE
Global was also there lending a hand (thanks).
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Simply post a photo on
Instagram using the hashtag
#SITEFLCYLchallenge Have
fun with it and be creative.
Post by September 10 and our
board will select a young
leader who can best show
their commitment as a future
leader in our industry.
Looking forward to seeing
your submissions.
Follow us
@sitefloridacaribbean

SITE | Florida & Caribbean
Midyear BOD Retreat | August 2018

SITE | Florida & Caribbean
OUR 2018 SPONSORS

SILVER

BRONZE

EVENT

The SITE Florida & Caribbean Chapter held the first Annual Mid-Year Board Retreat August
10 - 12, 2018 at the phenomenal Ocean Reef Club, Key Largo, FL. This event was not only
special because of the wonderful location, or because it was the first, but because of all
the teamwork and face to face interactions that were possible that weekend.
Our chapter has a unique situation, as our membership is
made up of over 12 countries, and our board is located in
different cities in Florida, as well as Caribbean. Our members
are rarely in one place at the same time. Our monthly board
meetings typically take place via conference call; therefore,
we thought it was important to have in person connections,
get to know each other better, and do some team building.
This strategy was a success, as we had better brainstorming
and engagement than we typically do on the phone.
However, this exercise will undoubtedly help us work more
effectively on future calls. We completed our Sustainability
Roadmap, which is a top priority this year. We also set dates,
locations and expectations for all upcoming events in 2018, as
well as a tentative calendar for 2019. We came up with
solutions to revamp our website, social media, increase
sponsorships and a great idea to increase and retain
membership,, which we will implement this Fall.
We are already planning next year’s retreat and this is a new
annual tradition for the chapter. Can’t wait to see where we
go next!
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What I Learned About Sustainability
In June 2018 I had the chance to attend for the
first time the Sustainable Brands Conference that
took place in Vancouver, Canada.
What did I learn at the Sustainable Brands
Conference 2018?
The Events Industry Council (EIC) partnered with Sustainable
Brands (SB) to deliver a Sustainable Event Professional
Certificate (SEPC) within the Responsible Meetings Track and I
embraced this initiative to also get my certification while
attending the conference.
By Ben Sauvage, DMCP, CMP,
CIS, founder and CEO of
Connect DMC, winners of an
Imex Green Award, President
Elect of the Site Florida &
Caribbean Chapter, Member
of the Site Global
Sustainability Committee and
EIC Sustainable Event
Professional Certify.

This was for me a unique opportunity to meet and interact
with both event professionals with an interest in
sustainability and sustainability professionals with an interest
in events.
The program included speakers from the United Nations
Climate Change Secretariat, corporate brand sustainability
leaders, and events industry sustainability experts.

To address the track's focus on redesigning good meetings,
SB and EIC took a comprehensive approach, including
understanding the business value of sustainability for the
events industry; practical solutions for improving
environmental performance in areas such as food and
beverage, transportation, supply chain management and effective methods for achieving
corporate social responsibility goals.
With the event being located in Vancouver, we were able to conduct a behind the scenes
tour of the LEED Platinum Vancouver Convention Centre, as well as meeting local experts
from OceanWise and Tourism Vancouver. Other highlights of the program included the
launch of MGM's new card-game based sustainability planning tool, a review of
sustainable food alternatives for events and practical ways of introducing circular economy
approaches to the way we plan and manage our events.

SITE | Florida & Caribbean
SITE Chicago's
Upcoming Events

Tue, Sep 18
Odyssey Chicago River
End of Summer Networking Event
Be one of the first to experience
the brand new Chicago River
experience
from
the
Entertainment Cruises Company.

Wed, Sep 26
Blue Plate
Backpacks to Briefcases

Tue, Oct 09
Location is TBA
Education & Team Building

Wed, Nov 28
Location is TBA
CSR Activity with Chicago Help
Initiative
and
Networking
Reception
(Limited to 20 people)

This was an incredibly profitable experience. I learned, I played, I left with a rewarding
sensation of being part of the leaders of a better, more sustainable event industry and a
better world for our future generations!

Tue, Dec 11

And remember: any action toward sustainability is a positive action!

Downtown - Location is TBD
Annual Holly Trolley Networking
Event
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SITE | Florida & Caribbean
Board of Directors

UPCOMING EVENTS 2018
Aug 26th-29th

OFFICERS

PRESIDENT

PRESIDENT ELECT

MAURA DOMINGUEZ-ZHANG, CIS
Villas of Grand Cypress Orlando
mdominguez@grandcypress.com

BEN SAUVAGE DMCP, CMP, CIS,
CEO of Connect DMC
ben@ctsdr.com

PAST PRESIDENT

SECRETARY

JORGE COLONA, CIS,
FOUNDATION LIAISON
Melia Hotels International
jorgec@sol-group.com

KAREN FARQUHARSON
Hunt & Palmer

Sep 5th

Destination SE - CSR Networker,
Palm Beach Gardens

Sep 5th-6th

IBTM Americas, Mexico City,
Mexico

Sep 12th-15th

Northstar Destination Caribbean

Oct 15th

SITE Nite North America

Oct 15th

SITE Florida & Caribbean Chapter
Reception in association with SITE
Chicago & SITE Midwest

Oct TBD

Fall Education & Sustainability
Social - Orlando, FL

Oct 16th-18th

IMEX Las Vegas

Nov - Date TBD

Caribbean Incentive Workshop

Dec - Date TBD

South Florida Industry Holiday Party

Dec - Date TBD

Holiday Social Orlando

Jan 11th-14th
2019

SITE Global Conference – Bangkok,
Thailand

kfarquharson@huntandpalmer.com

TREASURER
MILLIE EVANS
Alliance Incentives & Meetings, LLC
mevans@allianceincentives.com
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SITE Southeast I.C.E. Conference
Punta Cana

SITE | Florida & Caribbean
Board of Directors
DIRECTORS

SUZANNE SCULLY
HACKMAN, CDME
Visit St. Petersburg/Clearwater
suzanne@visitspc.com

DAVID KRECH
Isla Bella
dkrech@islabella.com

JANE SCALETTA DMCP, CIS
AlliedPRA Orlando
Jane.Scaletta@alliedpra.com

RITA LOPEZ
Riverside Hotel
rlopez@riversidehotel.com

SHALISE DeMOTT, CIS
Northstar Meetings Group
sdemott@ntmllc.com

MAXINE LOCKHART, CMP, CMM, CIS
Aarogen Corporate
Meetings & Incentives
mlockhart@aarogen.com

JASON JOHNSON
HelmsBriscoe
jason.johnson@helmsbriscoe.com

MERCEDES BLANCO CMP,
CIS, CHDM
Sales Director at BCV Social

LONISE CAREY
Island Destination Services
lonise@islanddmc.com

MELISSA GLAZIER
Gateway Canyons Resort
melissa.glazier@rwbimini.com
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SITE | Florida & Caribbean
FEATURED RECIPE:

SITE | Florida & Caribbean
FEATURED RECIPE
INGREDIENTS

Jamaican Rice And Peas
As it comes to a boil, drop in the scotch
bonnet pepper whole into the pot.

Ingredients
1/2 cup red kidney beans (dry)

1/4 teaspoon black pepper
1 1/2 cups coconut milk
1 scotch bonnet pepper
1 onion
2 cloves garlic
1/2 teaspoon salt
3 sprigs thyme
2 cups long grain brown rice

1/4 teaspoon ground allspice
2 scallions
2 cups water

Preparation Directions

Place the lid on your pot and reduce to
a gentle simmer for 1 hour.
Wash and Add the rice. I had soaked my
beans for 2 hrs and it took 40 minutes
to get tender enough for me to
continue.

Kidney beans, Black Pepper,
Coconut Milk, Scitch Bonnet,
Onion, Garlic, Salt, Rice
Scallions, Ground Allspice

Wash and Drain rice until you no longer
have that cloudy appearance then strain
and place in the pot.
Add the washed rice to the pot with the
plump beans and give it a good stir.
Add coconut milk, then bring back to a
boil then reduce heat to a gentle
simmer, put lid on the pot and allow to
cook between 25 minutes and 40
minutes until fully cook.

Soak beans in 2 cups of water
over night then add to deep
sauce pan and bring to boil

Remember to remove the sprigs from
the thyme and don’t forget that scotch
bonnet pepper.
Add ingredients in a deep
sauce pan

Quickly go through and rinse dried
kidney beans with cool water, drain and
place in a bowl. Add the 2 cups of water
and allow to soak Overnight.
Pour into a deep sauce pan and bring to
a boil.
Add Chopped scallion, onion and garlic
as well as salt, black pepper, all spice
and sprigs of thyme.

Wash and add rice then
coconut milk to pot
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