
Continuing our evolution as Austin’s only bilingual credit union,
we made great strides.

The 
Journey
2021 Annual Report 



I. Call to Order the 69th Annual Meeting
II. Declare Quorum
III. Appoint Recording Secretary
IV. Introduction

a. Board of Directors
b. President
c. Staff

V. Reading and approval of 68th Annual Meeting Minutes
VI. Reports

a. Chairman
b. Treasurer

i. Report of the Supervisory Committee Annual Review
ii. Report of Examination

c. CEO
VII.   Old Business
VIII. New Business
IX. Election of Directors
X. Drawing of Prizes
XI. Adjournment

2021 Annual Meeting Agenda
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2021 Board Nominees

Enrique Loza
Enrique Loza Delgado has been a member of Star of Texas CU for a

year and a half. He own his own cleaning company where he

services homes, apartments, residential and commercial buildings.

Mr. Loza started his business at the young age of 18. His hope is that

by joining the board he can provide new ideas while at the same

time representing the Hispanic community. He wishes to inspire the

underserved communities by serving on this board. 

Patricia Flores Barrera
Patricia Flores Barrera arrived the Austin, TX 11 years ago from

Monterrey, Nuevo Leon Mexico. Patricia has been a member of

Star of Texas CU for two years and a half. She currently own a

bookkeeping and tax preparation company. Mrs. Barrera has an

extensive connection with the community whom she helps find

financial institutions that will serve them. She is an avid believe

that together with Star of Texas she can help the Hispanic

community grow their dreams and financial independence. 

Anthony Chapa
Anthony Chapa has been a member of Star of Texas CU for 20

years. He is currently a paramedic for the city of Austin and is

working towards a degree in economics. Mr. Chapa is a leader

with great problem solving skills. He hopes to use these skills to

enhance the credit union alongside the board members.  
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The 68th Annual Membership Meeting was held on Tuesday, June 30, 2020 via Zoom. 

 Mrs. Stephanie Sieves, CEO of Star of Texas Credit Union, called the meeting to order

at 6:04pm. 

Mrs. Sievers appointed Mrs. Griselda Spencer to act as Recording Secretary after

noting quorum was reached.

Mrs. Sievers presented the 68th Annual Membership Meeting minutes. A motion was

made by Mrs. Griselda Spencer and seconded by Mr. Jose Birrueta to dispense of the

reading of the minutes.  Using the voting feature in Zoom the membership approved

minutes from the 68th Annual Membership Meeting. 

Mrs. Sievers introduced chairman Rick Barrera who presented his chairman report. 

Mrs. Sievers then introduced Mrs. Youssef Lahlou, the Treasurer of the board of

directors, who presented the 2019 Annual Financial Report.  Mr. Lahlou also informed the

membership that the annual Supervisory Committee Audit, was performed by the Credit

Union Resources, and the Annual State examination, was performed in August of 2019,

both found the credit union’s operations, records, and financials to be in good condition.  

Next, Mrs. Sievers presented her CEO’s report which included a lookback at what we

accomplished in 2019 and at what is to come, including a new logo, website, mobile

banking and CU app.  

68th Annual Membership Meeting Minutes
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There being no old business we moved into new business, where Mrs. Julie Galarraga,

serving as chairperson of the nominating committee, presented the 5 nominees running

for 3 open positions on the board.  The candidates that were presented each gave a

speech discussing why they wanted to be elected.  Following their speeches the

membership used Zoom to vote for 1 person so serve in each of the 3 seats.   The

candidates that were running were: Enrique Barrera, Gonzalo Angel-Candia, Bertha V.

Godinez, Manuel Rodriguez, and Sonja Wright.  The vote determined that the following 3

members would serve for one three-year term each: Gonzalo Angel-Candia, Bertha V.

Godinez, and Manuel Rodriguez.

Mrs. Sievers thanks everyone for running and congratulate the newly elected board

members.  The meeting concluded with 5 drawings, each worth a $50 cash prizes

deposited into their credit union account.  It was noted that winners must be present to

claim their prize.  The winners were: Andrea Costle, John Hann, Barbara Keyes, Laurie

Logan and Shelly Herron

There being no further business the meeting was adjourned at 6:33 pm.

68th Annual Membership Meeting Minutes
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It is the mission of Star of Texas Credit Union to provide personal service to meet the

financial challenges of our members. The credit union will offer quality, competitive

services in an atmosphere of trust and superior member satisfaction. The Board of

Directors at Star of Texas Credit Union is charged with the duties of setting policies.

It also decides what programs the credit union will offer and the type of facilities to

use. The Board members are volunteers who accept this responsibility and donate

their time to the credit union.

The Board of Directors, management and staff at Star of Texas are appreciative of

you, the members, for the support and confidence you have provided.  

2020 was a challenging year for everyone as they navigated their financial lives. We

are honored to be your financial partner during this time, and remind you all that we

are here for you.

Chairman's Report 

Board of Directors
Member 

Julie Galarraga, Chairman 

Bertha Godinez, Secretary 

Youssef Lahou, Treasurer 

Ruby Ann Segura 

Andrew Ewig 

Manuel Rodriguez

Gonzalo Angel-Candia

Management Team
Stephanie Sievers, CEO

Juan Guerra, Jr, Chief Lending Officer

Griselda Spencer, Cheif Financial Officer

Juanita Sahcnez, Chief Operations Officer

Term Expiration 2021

2022

2023

2022

2021

2021

2023

2023
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Partnered With Google

This partnership has allowed us to offer workforce

re-training and IT certifications.

Updated Our Star of Texas Logo
The new logo reflects our progress and

growth as a credit union.

Created a New Website
In 2020, a new bilingual Star of Texas

website was introduced featuring updated

member information, easy navigation and

new member tools.

Prepared Back End for Software Update
The new technology allows for better

services and features to make banking easier.

We Refreshed the Look and Feel of the Branch 

We Received Over $20,000 in Grant Funds

We lent Over $19 million to our Members 

The Star of Texas credit union staff is proud to live, work and serve

our members in the greater Austin area. 

2020 was a challenging year for everyone and we pushed though

it, offering relief where we could to our members, while creating

lasting connections. 

We continue to make improvements into 2021 in key areas that

contribute to our growth and success. 

Our Journey Continues

Recap of 2020

COVID-19 Relief

Helped members with loan payment

forgivenes while they sruggled with

job losses 

Refinanced your non-CU loans

for lower payments to free up

your cash.

Offered PPP loans 



Upgraded Our Software

The new technology allows for better

services and features including:

- Online account opening and funding.

- Check reordering inside home banking.

- Bill payment inside mobile app.

- Text banking.

- Member initiated ACH inside home banking.

- Native app with enhanced features for increased

convenience.

- Enhanced online loan applications for faster approvals.

- Credit card and debit cards with enhanced security controls.

Partnerships with Trusted Local Civic Organizations

-Increase CU awareness and add value to our Hispanic 

Community initiatives.

Offer Programs for Local Businesses 

-Create a loyalty program that identifies educates

tracks and rewards local businesses and organizations

Offer Membership Rewards for Continued Trust and

Loyalty

-Offering the opportunity to win rewards based on interaction

with online banking and member services

New in 2021
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Jugueton 2020 toy giveaway event offering over 400 toys for kids of all ages

Held Grow with Google virtual event to offer members digital skill resources

Held Grow with Google virtual event to offer members tips on 

managing their business remotely  

Hosted Elite-Group ITIN event info for those interested in mortgage 

or auto loans with ITIN

Community Outreach and Events

Continuing our Involvement in the Community Despite COVID Restrictions   
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Statement of Income and Expense

Operating Income 

Other Operating Gain or (Loss)

Operating Expense

Net Income From Operations

Dividends Paid to Members

Net Income

Statement of Financial Condition
Loans to Members

Allowance for Loan Loss

Foreclosed and Repo Assets

Cash

Investment

Catalyst Corp Certificates

FNMA Mortgage Security*

Catalyst Corp Perpetual Contributed Capital

NCUA Share Insurance Fund

Account Receivable 

Prepaid Expenses

Fixed Assets

Accrued Income

Other Assets

Total Assets

Accounts Payable

Dividends Payable

Accrued Liabilities

Member Deposits 

Capital

Total Liabilities/ Equity 

Financial Condition Overview

$2,244,475

366,804

(1,682,637)

293,344

 
(205,306)

 
$723,336

 
 

$37,464,030

(76,191)

$0.00

5,156,956

7,967,995

0.00

85,725

44,505

280,314

108,795

89,839

595,007

147,270

0.00

$51,864,245
 

389,987

0

321,006

45,692,743

5,460,509

 

$51,864,245 

*FNMA Security market value: $88,415 (unrealized gain of $2,691)

Key Results

Capital Increase $$:

$723,336

Capital Increase %:

+15.27%

Increase in Lending:

53.8%

End of Year 

Membership:

3,458

Total Assets Increase

$15,515,025

Member Deposits

 Increase:

$14,681,933
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Lobby*:

M-F 9:00 a.m.- 5:00 p.m.

Saturday 9:00 a.m. to 1:00 p.m.
*by appointment only

Drive-Thru:

M-F 7:30 a.m. to 6:00 p.m.

Saturday 9:00 a.m. to 1:00 p.m.

Phone: (512) 458-8253

Main Office
114 East Huntland Drive

Austin, TX 78752

15th Street
101 East 15th Street

(TWC Building, First Floor)

Austin, TX 78778

Lobby**:

M, W, F 10:00 a.m.- 1:00 p.m.
**Now Opened

www.staroftexascu.org
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