
PROBUS Club of North Bay & District 
PROBUS Club # 229 

Meeting Notes from January 3, 2018 

Public Meeting – Shrine Club   
http://northbayprobus.com/  

 

Notes taken by Mickey Sandula  
 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
AGENDA: 
1.  Introduction   2.  Fun with Food       3.  Walking Group              
4.  Technology Group  5.  Outdoors Group 6.  Travel Group 
7.  Book Club       8.  Birthdays  9.  Program 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
1.  Introduction: Joan (705) 478-8751 welcomed everyone to our first meeting 
of 2018.  Before proceeding into the meeting Joan welcomed the new guests and 
visitors to the meeting.  
 
2. Fun with Food: Helena (705) 472-4392 The schedule was printed last month 
but it had some missing pieces.  The schedule will be again distributed with the 
completed additions.  People interested on being on the list should call Helena to 
be added to the list and receive more information.  
 
3. Walking Group:  Marty (705) 472-4392 reported that thirteen people were 
out at the last walk that took place at Memorial Gardens.  The walk will continue 
at Memorial gardens until the temperatures get up to at least minus 10 degrees 
Celsius. When warm weather returns the walks will go outdoors. 
 
4. Technology Group: Dave (705) 474-9650 The tech meetings have been put 
on hold until there is a renewed interest.  Some of the audience expressed an 
interest in I Pads and I Phone use.  Dave said that people should contact him.  
The Tech group may be able to renew meetings based on specific topics of 
interest but there will be no meeting in January.  
 
5. Outdoors Group: Don said that the last outing was a snowshoe walk that 
took place off of North Shore Road. The walk was followed by a lunch at the 
Portage Hotel.  The next outing will be at Wasi Cross Country Ski Club where 
there is a $8.00 fee for use of the trails, coffee and tea. Bring a lunch. Next will 
be on January 12, at 10 am.  Bring skies or snowshoes.  
 
6. Travel Group – Karin (705) 663-2696 said that there is a list of Proposed Bus 
Trips that are distributed by the North Bay Golden Age Club.  These trips are 
often not full and run only when they have the numbers to do so.  Here is a 
sampling of some of the trips.   http://fitforlifeyah.ca/fit_for_life_2017_005.htm 
 
 Feb 15/16 - Trip to Ottawa Jazz & Winterlude 



 $370 Double, $455 Single, $350 Triple, $340 Quad 
 
 March 13 – 14 - Canada Blooms/National Home Show & Theatre Production 
 “Rain”  $450 Double prices to be confirmed 
 
 April 5 – 6 - Come From Away/Backyard Living Expo 
 $435 Double prices to be confirmed 
 
 May 26 - 31 - 7 Days 6 nights Pigeon Forge and Gatlinburg, TN. 
 $1600 Double, $2400 Single, $1350 Triple, $1225 Quad 
 (price still to be confirmed) 
 
 June 26- 28 - Ottawa/Mt Tremblant/Montreal? 
 
 July 10 returning July 24, 14 day/13 nights - East Coast trip including PEI, 
 Cape Breton Island, Nova Scotia, New Brunswick, Gaspe Bay, and Montreal 
 departing from North Bay (Pricing to be confirmed. Currently $2950 Double, 
 $3950 Single, $2650 Triple, $2460 Quad) 
 
 August 10 - Rosseau Farmer’s Market & Lunch Cruise $150 
 
 August 30 - Manitoulin Day Trip?? 
 
 September 27 - Port Severn Fall Colour cruise $150 or  
 Peterborough Locks Cruise $230 
 
 Oct 9 - 11 - 3 days/2 nights Saulte Ste Marie 
 $675 Double, $830 Single, $630 Triple, $615 Quad) 
 
 November 6 – 7 - Royal Winter Fair and show - prices to be determined 
 
You can receive more information by contacting Barb Duncan 705-499-7656 Or 
Maureen Bruce-Payne (705) 499-1732  email: nbgacmbp@hotmail.com 
 
7. Book Club: Joan (705) 478-8751 Two local authors will be speaking to the 
book group over the next couple of meetings. In January it is the book “Tight” 
with Chuck Lockton and in February it is “Waiting for Aquarius” with John 
Levesque. Contact Joan for the meetings and times. 
 
8. Birthdays: There were four January birthdays reported by people in the 
audience.  Birthdays are a time when people can get up and announce who they 
are and give some history of themselves to the audience. 
 
9. Program: Dick (705) 472-7907 Dick announced that next month’s speaker will 
be on the “Airline Industry” with a northern focus. 
 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 



TOPIC: Canadian Anti-Fraud Centre 
GUEST SPEAKER:  Carol Gilmour 

 
Report fraud: 1-888-495-8501 

 
http://www.antifraudcentre-centreantifraude.ca/index-eng.htm 

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 
 

The Canadian Anti-Fraud Centre works as a joint force of the RCMP, OPP and 
Competition Bureau Canada. The Canadian Anti-Fraud Centre (CAFC) is the 
central agency in Canada that collects information and criminal intelligence on 
such matters as mass marketing fraud (e.g., telemarketing), advance fee fraud 
(e.g., West African letters), Internet fraud and identification theft complaints.   
 
As a civilian member of the Ontario Provincial Police, Carol works as a coordinator 
for their Senior Support & Volunteer Unit.  The call centre has twenty five staff, 
thirty volunteers and student volunteers from Nipissing University and Canadore 
College.  
 
The call centre is broken into three groups. 
 
1. Call Centre Intake Unit which responds to calls from across Canada. The Intake 
Unit takes in all of the information they can on the complaint, its history and how 
the scam transpired. Information is used to track trace and locate the fraudsters. 
 
2. Senior Support group – calls back to seniors and follows up on prior 
complaints.  
 
3. Operational Support Unit – This unit is focused on disrupting the illegal 
activities of the different scams.  
 
Mass market fraud in Canada is huge.  There are over thirty different types of 
mass market frauds active on their lists. In 2016 over 77,000 complaints were 
made and over ninety nine million dollars was lost. This is estimated to be only 
5% of the actual frauds that took place. Most frauds are not reported. 
 
Some of the losses reported are quite significant. Extortion accounted for over 
$4,600,000, Merchandise $ 9,500,000, Phishing $8,850,000, Services 
$4,700,000. Romance alone was over $20,000,000 and wire frauds were $13, 
900,000 in loses.  Romance breaks hearts and bank accounts first by direct calls, 
then internet followed by email scams.  The frightening thing is that 99% of fraud 
goes on without anyone getting caught.  Ontario, Quebec and Alberta with the 
highest populations have the highest rate of fraud.  In fraud it is a number game.  
Fraudsters call or contact a huge number of people. With such a high number of 
contacts, they catch some people not paying attention. Not paying attention is 
the most common reason for a fraudster’s success. 
 



Ransomware is a common one where your computer is infected and locked so 
that you are unable to open up and use the computer.  The fraudster gains access 
to your computer, locks it and tells you to pay a ransom to have it unlocked.  
Sometimes they unlock the computer and others do not.  The best protection is to 
have a backup system for your computer so that your data is retrievable. 
 
Wire frauds can happen where an apparently legitimate email from a company or 
yourself is received and acted upon. An example is where your investor or bank 
receives, from a fraudster not you, information to transfer your money or stock to 
a different account.  Once transferred it disappears.  This is the same case if you 
receive an email saying that a relative is hurt in a hospital in another country and 
needs cash to pay the hospital.  These seem to be legitimate but are most often 
fraudsters.  Check the circumstances and communication before you pay.  
 
Phishing or spoofing is where a bad link in an email or website causes a malware 
or infection into your computer. These malware's can send alerts to the fraudster 
that you are contacting banking or money transactions.  With such alerts the 
fraudster can steal information and then your accounts, leaving the accounts 
empty.  Another case could be a seemingly legitimate travel site asking you for 
information to verify flight plans concert tickets, bank payments or any online 
purchase.  If you get one of these verification emails go directly to your 
company’s site. Use your password, user name etc. there and do not use them on 
the email link to check.   
 
Money scams occur mostly with 1. Credit cards 2. Other- Cash or Cheque 3. 
Money Services 4. Email transfers and finally 5. Wire Transfers.  When paying or 
buying items it is best to use credit cards. Credit cards allow you to make a claim 
and in all likely hood get your cash returned.  You are less likely to be able to 
claim refund of your money if you use any of the other payment methods. Credit 
cards allow you to have a recourse action by allowing a claim for your money.    
 
Eight areas of fraudsters are targeted by disruption.  Tools of the fraudster are in 
the areas of finance, telephone, email providers, internet services, credit cards, 
merchant accounts and counterfeit merchandise. When scams are identified and 
their operations revealed through feedback we can attack their tools. When 
attacking their tools we can often discover the perpetrators of the fraud for 
arrests.  Web sites can be shut down, email addresses stopped and blocked, 
telephones cut off, internet services traced and blocked, with accounts frozen and 
merchandise refunded. Fraud Recognize, Reject, Report. 
 
Fraudsters are international and operate across borders.  Raids in India for 
instance arrested seventy members of a tax scam.  Scalpers of tickets have been 
arrested and laws changed. Moneygram has been fined one hundred million 
dollars for allowing its operations to be used in scam operations.  Western Union 
money transfers until recently now have a process to get your money back if you 
have been a victim of fraud. Previously, simply lost everything to fraudsters.  



Action against fraud is reliant on the public feedback on how when and where 
fraud is happening. Most people who have been a victim of fraud are too 
embarrassed to report it.  They may feel that if they report it that their finances 
will be taken out of their control.  It could be a scam that is a result of taken bad 
medicines or more often is the case where the person just does not pay attention 
to what they are doing or agreeing to do. 
 
Reporting a complaint is easy because it can be done online or by telephone.  If 
you call in there are thirteen call operators online at all times that take calls.  
They are busy all day.  You have fifteen minutes to tell them everything that 
happened before the system cuts you off.  When you call have all of your 
information available and on hand.  This reduces the time it takes to have your 
call documented properly.  
 
If you go online to make your complaint get a GC key.  This process is outlined on 
the website.  This key confirms you are you and your identity is real.  This same 
key is useful on all government sites.  
 
Marty presented Carol with a PROBUS pen and a thank you for her presentation. 
 
 
 
 
 
 
 

Next Meeting - February 7, 10:00 pm, 2018  
Shrine Club 1260 Brookes St.    

North Bay, ON, P1B 2P1  
 


