
Holidays are a special and busy 

time at HOPE. This past year 

we saw our community 

partners pitch in and help us 

deliver a fantastic holiday 

experience. Whether it was 

donated turkeys, coats, or cash, 

we saw our community invest 

in itself. But it wasn’t just about 

the holidays. These past few 

months saw new initiatives 

take hold to move HOPE 

forward. Below are just some 

of the what has been 

happening with HOPE. Take a 

look!
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What's Been 
Happening

Parents that were present were entered into two separate raffles for a 
55"smart TV. By the end of the evening kids walked out with full bellies, 
smiling faces and a sack full of toys. That's what it's all about. Special 
thanks to Brian Koh for helping to put the event together.

HOPE FOR THE HOLIDAYS

On December 19th HOPE hosted its annual toy-give out and party for the 
children of its programs. Approximately 325 children received multiple 
gifts on the day. This year HOPE invested more in the experience by 
providing children with some time to let loose. The event included 
bouncy houses, face painting, food, arts & crafts and more!  

visit our 
website

hopecommunityservices.org

Pictured here:  (top left) Members of Shiloh Baptist help out; (top right) Face painter from 
TeamFun Entertainment; (bottom right) a happy attendee poses with Santa; (bottom left) 
Members of HOPE's Board and staff take a time out for a picture.

http://hopecommunityservices.org/


   Newsletter

 

Guests of HOPE’s Soup Kitchen were also able to 
receive a fantastic post-Thanksgiving day meal. 
In the spirit of remembering that hunger exists 
beyond the holiday, HOPE was able to open on 
the day after Thanksgiving to treat guests to 
another fantastic meal. 

Friend of HOPE, Brian Koh, gathered up friends 
and family to bring great food to our dining 
room.  It was the perfect way to bounce back 
from the Thanksgiving Day doldrums. The night 
even capped with some live music which was a 
real treat for our guests.

MEALS AND 
MORE

Thanksgiving is always a special time at HOPE. This 
past November was no exception. On Thanksgiving 
Eve, HOPE doled out hundreds of turkeys to its pantry 
members, along with all the holiday staples.   The 
massive give out was aided by community partners, 
including Bank of America, the New Rochelle Police 
Department, Chevrolet of New Rochelle and Mayor 
Noam Bramson, to name a few. 

The food given away came from several thoughtful 
donations from HOPE’s friends and partners in the 
community. This could not have happened without the 
support of donations and time from all those involved.  
HOPE is thankful for you!

TALKIN' TURKEY

On the evening before Thanksgiving, guests of the 
dining room were treated to a wonderful 
Thanksgiving meal provided by Butterflies From 
Jodie. 

The organization, which provides free Automated 
External Defibrillators (AED) to various 
institutions, has been providing these meals for 
HOPE for the past 5 years. Butterflies From Jodie 
also brought along their own volunteers to serve 
the meals to our grateful guests.

The warmth in the room was palpable. For many 
of them, it would be the only Thanksgiving Day 
meal they would partake in for the holiday. To 
learn more about the great work of Butterflies 
From Jodie click here

ALSO HAPPENING   The Church of St. Augustine 
in Larchmont provided pre-cooked 
Thanksgiving meals for 50 guests of HOPE 
Community Services on Thanksgiving Day 
morning. The meals were delivered directly to 
the homes of HOPE’s guests. 
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Pictured here: (left to right)  Bank of America's Cecilia Lugo, 
Pantry Manager Sister Mary Alice Hannan,  HOPE Volunteer 
Robert Vazquez, HOPE's Program Manager Benito Ceja

Pictured here:  Volunteers come out to HOPE to provide a post-
Thanksgiving Day Meal

https://butterfliesfromjodie.org/
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EXPANDED 
PANTRY HOURS 

BEGIN

HOPE’s very own Carole Troum was honored as an 
inductee to the 37th annual Westchester Senior 
Citizen Hall of Fame on December 6th. Carole was 
recognized for her years of contributions to the 
betterment of the residents of Westchester. The 
event was held at the Westchester Marriott in 
Tarrytown, NY and celebrated other seniors that  
have impacted the county.

Pictured here: (left to right) Board Members Lynette Goldberg and 
Kathy Doscher, newly minted Westchester Senior Citizen Hall of 
Famer Carole Troum and HOPE’s Executive Director, Walt Ritz. 

CAROLE'S BIG 
DAY

In 2019 HOPE decided to expand its pantry 
distribution hours. Since October, HOPE has opened 
its pantry on the evening before its bi-monthly 
Wednesday morning distribution. 

The new Tuesday evening distribution time is an 
effort to make our food more accessible to those 
in need.  Since its inception, HOPE has seen a 
steady increase in the number of people utilizing 
the new times. To see the current 2020 pantry 
schedule click here

HAIRCUTS FOR 
THE HOMELESS

It may be easy to forget what a good haircut can 
do for your self-esteem. That was no more 
apparent than when local barber, Manuel Lopez, 
donated his time to HOPE. In December, Mr. 
Lopez gathered his friends from Danny’s Barber 
Shop to set up shop at HOPE Community 
Services. Mr. Lopez and company provided the 
homeless men of Oasis Shelter to free haircuts.  
For many of the recipients, it gave them access to 
a service they couldn’t otherwise afford, as well 
as a pep in their step. As if that couldn’t be 
topped, Mr. Lopez even provided everyone with 
lunch!  The event was covered by News 12.

ALSO HAPPENING  HOPE’s Executive 
Director, Walt Ritz sat down with The League 
of Women Voters to discuss HOPE’s mission 
for the televised show, City People and Issues. 
The interview can be viewed on Vimeo. 
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Pictured here: Manny Lopez gives a gentlemen a much 
appreciated haircut. 

Pictured here: (left to right) Bailey Harzfeld (Ivy Rehab),  Alexis 
Dickover (Ivy Rehab), Pantry Manager Sister Mary Alice Hannan 
and Sharae Belvin (Ivy Rehab)

http://hopecommunityservices.org/pantry/
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In partnership with Shiloh Baptist Church, HOPE 
brought shower trucks to various spots in 
Westchester County. The project, which utilizes 
mobile shower facilities, has made its way to 
individuals that may not have access to acceptable 
shower facilities. 

In 2019 the trucks made their way to New Rochelle 
and Yonkers and also offered free haircuts and 
clothing give outs.  Authentic Church in White 
Plains and Seventh Day Adventist in Mount 
Vernon provided the vehicles. The trucks will 
resume their journey into Westchester in 2020.

HOPE is always looking for ways to make sure the 
things that we take for granted aren’t forgotten for 
our most vulnerable. That’s why in November and 
December, HOPE brought in free flu shots for 
uninsured patrons of HOPE. The Westchester County 
Department of Health graciously brought in staff to 
provide flu shots to lessen the outbreak of the flu this 
winter. 

SHOWER TRUCKS 
ROLL IN
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100 YEARS YOUNG

On January 26th, Iris Freed celebrated her 100th 
birthday. Iris is a founding member of HOPE, as 
well as an active volunteer.  She can still be seen 
giving out food in our soup kitchen on Friday 
nights. A special birthday party will be held for her 
by HOPE. 

STAYING 
HEALTHY

Pictured here:  (left to right Barbara Simone, Alive DuBon, Victor 
Arriaga Espinoza, and John Califano from The Westchester 
County Department of Health

Pictured here:  HOPE's Director of Development, Carole Troum, 
helps out with the shower trucks

ALSO HAPPENING  Students from IONA College 
participated in a project to examine the HOPE’s 
Pantry and Soup Kitchen Programs. The students 
collaborated on a report that helped offer valuable 
perspective on HOPE's services and outreach
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HOPE will host their annual gala on April 23rd at 
the VIP Country Club in New Rochelle.  This year, 
HOPE will honor Carole Troum, DeCicco & Sons,  
Harriet Overbeck, Shiloh Baptist Church and 
Authentic Church. Proceeds benefit HOPE’s 
mission.  

VOLUNTEER 
SPOTLIGHT
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COMING SOON
ANNUAL GALA

If you've ever wondered how HOPE coordinates with 
so many community partners to bring hot meals to 
our dining room each night, look no further than 
volunteer extraordinaire, Ellen Berman. Eight years 
ago, Ellen sought out a place to volunteer her time 
and chose HOPE. Since then, she's proved to be a 
tremendous asset by helping coordinate a serving 
schedule for our dining room.

Ellen always goes above and beyond for HOPE on a 
daily basis. When she's not helping coordinate our 
dining room schedule, she's busy helping put away 
food in our pantry. You can also catch her bringing in 
books for the children of HOPE's various programs. 
Thank you, Ellen, for your service. Don't know what 
HOPE would do without you.

ELLEN BERMAN

"The feeling among the 
volunteers is extraordinary"

 
-Ellen Berman on her experience as a volunteer

For information about our event, click here

NOTE FROM THE 
EXECUTIVE DIRECTOR

The holidays come and go quickly for 
many of us.  They serve as a great 
reminder that kindness to those in 
need is necessary.  But as the 
holidays grow distant, it can be easy 
to forget that the need doesn’t go 
away.  Please remember that HOPE 
still needs your support

-Walt Ritz

http://hopecommunityservices.org/2020-gala/



