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Down to Business

When everything changes from a 
business perspective, the first to fall 
are the companies that look and 
sound like everyone else. One way 
to avoid that is to resist conforming 
to the “normal” way, whatever that 
means to your industry. 

Look for your industry’s “blind 
spot,” according to Denene Jonielle 
Rodney, founder and CEO of Zebra 
Strategies.

In every industry, the expected way 
of doing business is talking about 
your business and marketing your 
business. But following the norm will 

inevitably leave out a segment of the 
market or ignore a demographic that 
is underserved. Finding and tapping 
into your industry’s blind spot means 
there will be an entire customer 
base that no one targets except you.

Sometimes finding those blind 
spots means asking uncomfortable 
questions. Relying on the safety 
of the herd is not going to get you 
anywhere. So what is your herd 
afraid of? Why are they not targeting 
a certain demographic, region, or 
culture?

If this year has taught us anything, being flexible and multifaceted 

is effective in riding the wave of economic uncertainties. Businesses 

that can tap into niches seem to fare well in unusual times. The 

reason for this is that being a little bit different helps you stand out 

from your competition.

RESIST CONFORMITY AND 
BUILD A STRONGER BUSINESS

Finding Your Blind Spot? 
 

1. Are your buyer personas 
biased? Who are you not 
targeting, but should?

2. Does diversity or lack 
of diversity influence your 
industry identity?

3. Where there is resistance to 
change, there will be a blind 
spot.

4. Marketing to sell vs. 
marketing to help. Help sells.
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Print is an embraced distraction. 
Call it nostalgia, but it is an 
effective opportunity that your 
competition may be leaving out.

As our inboxes are full and 
overflowing, print is the new 
trend to capture your audience’s 
attention. While society has 
become deafened to the 
clutter and even filters the 
noise automatically (turning off 
notifications, and flagging emails 
as junk), print now has the full 
advantage when a wonderfully 

designed and eye-catching 
postcard or brochure lands on 
your desk. That’s because print 
gets picked up and read—every 
time.

Print gets through the messiness 
that digital life creates. Catalogs 
get paged through; two-sided ads 
get flipped to see both sides. So, 
how can you not take advantage 
of print and give your company an 
edge over your competition?

The noise of digital life melts away when you pick up a card, 

a letter, a piece of paper. It is a moment where you can 

concentrate on one thing without distraction. It is a powerful 

moment that only print can provide.
“When you have a dream, 
you’ve got to grab it and 
never let go.”
 — Carol Burnett

A WELCOMED 
MESSAGE

Business 
Quotes

“Act as if what you do makes a 
difference. It does.” 
—William James

“Success is not final, failure is not 
fatal: it is the courage to continue that 
counts.” 
—Winston Churchill

“Never bend your head. Always hold 
it high. Look the world straight in the 
eye.” 
—Helen Keller

“Believe you can and you’re halfway 
there.” 
—Theodore Roosevelt

“I can’t change the direction of the 
wind, but I can adjust my sails to 
always reach my destination.” 
—Jimmy Dean

“Life is like riding a bicycle. To 
keep your balance, you must keep 
moving.” 
—Albert Einstein

“Just don’t give up trying to do what 
you really want to do. Where there is 
love and inspiration, I don’t think you 
can go wrong.” 
—Ella Fitzgerald

“Try to be a rainbow in someone 
else’s cloud.” 
—Maya Angelou

Print Advantage
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>   Your Photo Here   <

>   Your Name Here   <

PRINTING EXCELLENCE 
IN THE CAROLINAS 
RECOGNIZED

Featured Print Awards

Sun Solutions Announced As Award Winner 
in the 2019 PICA Awards

The Printing Industry of the Carolinas (PICA) has announced that 
Sun Solutions of West Columbia is an award winner in the 2019 PICA 
Awards Competition. The announcement was made September 23, 
2020, during the 2019 PICA Awards Banquet in Charlotte, North Carolina. The PICA Awards competition is celebrating its 
54th season and continues to be one of the largest printing contests in the nation.  

Sun Solutions won 14 Best of Category Awards, 12 Special Judges Awards and 5 Awards of Excellence. Only one 
“Best of” may be given in each category. One or more Special Judges Award or Award of Excellence may be given in 
each category, limited to no more than one third of total entries per category.
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Business 
Funnies®

There is something to be said for 
products that are beautiful in form, 
including the design of apps, websites, 
and physical spaces like lobbies, 
restaurants, and offices. Customers 
can be wooed in by form in all its 
manifestations.

Beautiful is attractive, but function is 
more powerful.

If you search online for what customers 
want, you will see article after article, 
page after page, that they want it to 
work. Whatever your “it” might be, if 
customers think it doesn’t actually 
do what was advertised, they will not 
purchase again, and even worse, will 
tell others not to buy it either.

The best step you can take is to make 
sure your products and services work 
as advertised. If they don’t, change your 
product or change your promise. You’ll 
know which is right for your business.

“And this set comes with a year’s supply 
of replacement socks.”

Form or Function

MAKE 
GRATITUDE 
TANGIBLE

Featured Product

Customer Care

It is the perfect time of year to say thanks to all your great 
customers and attract new ones with lasting gifts like calendars 
or other corporate offerings. There are so many possibilities of 
items that are appreciated by your clients.

Greeting cards and notes are a perfect way to say thank you 
and to show that you care. When you take the time to have 
them designed to fit your brand or your personality, it can be an 
excellent opportunity to strengthen your relationship with your 
customer base.

Not sure what items would fit your business or your needs? Let 
us guide you through the possibilities to find the perfect match!

You are grateful to your customers for their support of 

your business; give them a lasting thank-you.
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For people who answer this 
(unscientific) question below a seven, 
an interesting study recently published 
in the Journal of Personality may 
be enlightening. Researchers from 
the University of Michigan and the 
Harvard T.H. Chan School of Public 
Health found that if your partner is 
optimistic, you will receive much of the 
same health and longevity benefits as 
of being optimistic yourself.

Like in previous studies, they found 
that optimistic people have healthier 
lifestyles than pessimistic people. 
But this new study looked at how an 
optimistic partner’s lifestyle increased 
the pessimist’s health as well.

The study looked at how partners 
influence each other, especially as 
they age. They found that, particularly 
in retirement, the couples spent 

most of their time together, and the 
optimistic partner affected the choices 
of the other partner in significant ways.

Eating Well 
Optimistic people tend to have better 
diets, eating more fresh vegetables 
and less high-fat foods. They tend to 
have smaller meals with better portion 
control.

Exercise 
Optimistic people tend to exercise 
more, or for longer periods of time, 
taking longer walks or hikes than 
pessimistic people.

Balancing Stress 
Optimistic people handle stress better 
and find balance faster than others. 
They are slower to anger, and their 
ability to defuse any strong emotions 
of their partner helps to reduce their 
stress level as well.

Health & Wellness

Craigslist is not a new resource, but its 
app is. Find everything you need in this 
multipurpose digital space. Buy and 
sell used or new items from antiques 
to real estate. Find local support 
groups or find a date. The website had 
been optimized as well as it could be, 
but is still hard to use on a phone. The 
app has simple navigation and a useful 
design to let you get the best use of 
Craigslist on the go. Post a job, find a 
job, and rent your next office space—
it’s all there.

Craigslist 
Android & iOS

Homer is a place to keep records of 
your household information and keep 
it organized and available when you 
need it. Warranties, measurements, 
receipts, manuals. paint colors, 
insurance documents, and property 
maps can all get uploaded. What 
about getting a notification when a 
warranty is about to expire? The app 
will do that too. You can also share the 
info with others, like a spouse or a real-
estate agent. It is the perfect place to 
store your household information.

Homer 
Android & iOS

Now you can manage your family’s 
digital usage, from phone activity 
to gaming limits and content filters, 
with your phone. Microsoft Family 
Safety is a tool that covers all Android, 
Windows, and Xbox devices that your 
family uses. Save locations that you 
visit frequently and even share them 
across your family’s phones. This app 
promises not to share or sell your data.

Microsoft Family Safety 
Android

Apps Scene

Optimism: A 
Way to Health 
and Longevity
On a scale of one to 10, how 

optimistic are you?
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Storytelling Skills 

by Fred Hackman

Do you remember the five Ws 
of proper writing from English 
class? It is the basis of all stories, 
including your marketing pieces. 
Author Fred Hackman breaks down 
the basics of storytelling that apply 
to all stories, whether it’s fiction or 
a sell sheet.

If you haven’t thought of your 
brochures or direct mailers as 
storytelling, you are going to 
rethink everything after reading 
this book. Hackman unpacks the 
elements of storytelling that keep 
your audience’s attention and 
provides a fresh way of considering 
how your writing contributes to 
making the sale.

The book emphasizes that a 
business needs four types of 
stories: Triumph, Tragedy, Tension, 
and Transition. Within these types 
of themes, your business can 
navigate all of your marketing 
materials, articles, case studies, and 
even social-media posts.

Storytelling Skills is a quick read 
and great for anyone interested 
in adding a new tool to his or her 
marketing arsenal. There are great 
examples of the use of storytelling 
in real situations that demonstrate 
how to effectively use a good story 
to advance any business goal.

PORT AUTHORITY® 

CORE SOFT SHELL 
JACKET

Books in Review

Featured Branded Merchandise
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A reliable soft shell at a real value. This go-to basic sheds wind and rain and 
is a perfect choice for corporate or team uniforming.

• 100% polyester woven shell bonded to a water-resistant film insert 
and a 100% polyester microfleece lining

• 92/8 poly/spandex woven shell bonded to a water-resistant film 
insert and a 100% polyester microfleece lining (Heathers)

• 1000MM fabric waterproof rating

• 1000G/M2 fabric breathability rating

• Zip-through cadet collar with chin guard

• Reverse coil zippers

• Front zippered pockets

• Open cuffs and hem

COLOR OPTIONS

Call or email our team at Sun for availability and pricing at: 
803-791-1786 or info@SunSolutionsUSA.com



If the pandemic has proven 

anything, it’s that every 

business, even the face-to-

face kind, has tasks that can 

be done from home. This also 

applies to internships.

You may have to rethink the daily 
tasks of an intern. They can’t be made 
to go fetch coffee anymore, and 
frankly that’s a good thing (imagine 
the collective sigh of entertainment 
industry interns everywhere). The 
value to an intern is learning what 
working in your industry is really 
about. The value to a company 
offering an internship is in getting 
some work done or finding future 
recruits that fit the company’s needs.

A remote internship is an ideal way 
to include students who are not 
from your normal pool of prospects. 
You can now “bring in” people from 
anywhere, which may be a huge 
advantage. You can find students 
from areas that you don’t know much 

about, and that can be invaluable to 
your market research.

Underserved populations can bring 
a rich diversity that helps expand 
your team’s understanding of your 
product or industry in a way that 
keeping to the same student pool 
cannot bring to the table. Students no 
longer have to worry about moving to 
a different area temporarily in order to 
get the best experience.

Your talent pipeline has now 
exploded to infinite possibilities. The 
ultimate objective of your internship 
offering is up to you. All you have to 
do is put your offer out there.

VIRTUAL 
INTERNSHIPS

Working Together
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803.794.9487
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www.SunSolutionsUSA.com

SUN SOLUTIONS IS PROUD TO BE A 

*Please note that anniversaries are recognized beginning at 3 years, followed by 5 
years and then onward in increments of 5.

October Birthdays

October Anniversaries

Drew Jernigan – 10/9
Teri Johnson – 10/11
Stephanie Butler – 10/12
Michelle Kelly – 10/13
Joe Noll – 10/13
Dave Robinson – 10/18

Tommy Braswell – 10/25 
Jacob Cook – 10/26
Greg Smith – 10/26
Lenward Jackson – 10/28
Jim Hutto – 10/31

Gary Hair – 3 years
Trystan Tingberg – 3 years
Melody Summers – 15 years
Bo Brock – 15 years




