
2020 
ANNUAL 
REPORT

1



Executive Director's Report

Our journey would not have been possible without our valued 
volunteers, dedicated donors, and the many professionals who helped our cause. 
Together we have collected and distributed millions of pounds of food to our 
friends and neighbors struggling with food insecurity. We raised awareness 
throughout our community and raised money to provide support to countless 
individuals and families impacted by hunger. 

The Road We Walked Together

Dear Community Partners,
      It is my honor to write this letter regarding what our community, volunteers, and staff at Flathead Food 
Bank were able to accomplish during the year that will forever be in all of our history books. 
 
      Knowing that we needed to adapt, on Monday, March 16, 2020, our team got together and worked on 
how to provide food with as little contact as possible.  On Thursday March 19, we began our first no 
contact curbside distribution. The need for access to emergency food spiked very quickly as COVID-19 
protocols forced the economy to shudder to a standstill. Jobs were lost, money was tight. Facing an 
immediate unknown future became common place. We were able to quickly source food from the 
Montana Food Bank Network that allowed us to support not only other food banks, schools and programs 
in  Flathead County, but also in Lincoln, Sanders and Glacier counties as well.  
 
      Our existing volunteer base at that time included many people who were considered in the most-at-
risk group. By necessity, they were required to stay at home in order to protect themselves. The 
community of Kalispell answered our call for help. We were fortunate to see students and teachers 
unable to attend closed schools come volunteer to make up bags of shelf stable foods. Many laid-off or 
furloughed people showed up to help us box up and distribute food to cars that pulled though our 
curbside delivery. Because of the selfless nature of this community, we were always able to meet the 
demand for food.  
 
      In witnessing the long lines of their friends and neighbors in need of food, local businesses, 
foundations, organizations and individuals increased their support through donations of money and 
resources. These community members heroically stepped up and said “No one goes hungry in the 
Flathead Valley!” 
 
      In what was already a busy year of transition, we also welcomed as a partner the Flathead School 
Snack Program.  We offer them storage and packing space as well as increased food purchasing power. 
We are excited to join together in our fight against hunger for our children.  
 
     Is there anything else we could possibly have tried to accomplish in such a challenging year? 
Absolutely. In December, Flathead Food Bank became the proud owner of almost 28,000 square feet at 
the Westside Community Center for Change. This increase in space will allow us to become the official 
food warehouse for all of Northwest Montana. We plan to begin remodeling the space soon to update our 
pantry for customers to shop in and to make necessary logistic upgrades to the building that was built 
four decades ago.
 
     We are so blessed to have an amazing community that pulled together in a difficult year and took a 
stand in the fight against hunger!
 
Thank you,
Jamie Quinn
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2020 brought many challenges. It quickly became evident that the 
aging equipment we had relied on to get food to the skyrocketing 
number of people who needed it in the Flathead Valley was not up to 
the task. 
 
We wrote two grants to The Albertsons and Safeway Foundation and 
the NKC Foundation for the express purpose to purchase larger 
refrigerated trucks. We are now better equipped to transport more food 
safely to communities in need. 
 
 
 
 
 
 
 
 
 
 
 
 
 

No One Deserves to Go Hungry

We have big dreams! We believe hunger can be eliminated! We are 
becoming the Northwest Montana Food Bank distribution center to 
support smaller local food banks. To do this, we need a bigger, more 
efficient space to make it happen. 
 
In order to bring a fresh new innovative and efficient flow to the food 
bank and warehouse, we are partnering with Swank Construction and 
we have engaged A&E Architects. 
 
Visit our website for a better look 
at our plans! We'd love to give 
you a tour as well. 
www.flatheadfoodbank.org
 

Fighting Hunger, Feeding Hope
Board of Directors

 
Pam Carbonari, President
Carbonari Associates, Inc

 
Brian Pelc, Vice President

VP Commercial Loans, 
Rocky Mountain Bank

 
Janet Zauner, Treasurer

Operations Management, 
Applied Materials

 
Sheryl Border

Retired, Wells Fargo Bank
 

Mark Johnson,
General Manager, Flathead 

Electrical Coop
 

Carolyn Barton
Retired, Glacier Bank

 
Judi Yeats

Kalispell Ford
 

Karla Levengood
Owner, Scotty's Bar and 

Brannigans Pub
 

Kari Wiley
Retired, USPS

 
Brian Aegerter

General Manager, Applied 
Materials

 
Margit Baake

Membership Development 
Director, Kalispell Chamber of 

Commerce
 

Rob Petersen
Director of Sales, Flathead 

Beacon
 

Tony Brockman
Content Manager,  Vault Media

 
 

We believe food access is a basic 
human right. With this new 
equipment, we are excited to 
bring food to more people in 2021. 
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Community Impact

(food distributed in 2020 up from 1.6 million in 2019)

(people served in 2020 from 2019)

3,400,000 pounds 

78,000 from 57,000

At a Glance
BackPack Program

Delivered shelf stable bags of 
food in over 20 schools to 
children identified as food 
insecure
Over 400 students served each 
Friday with enough food to last 
the weekend 

Senior Commodities
Eligible seniors given two bags 
of shelf-stable food every 
month to supplement their diet
Over 500 seniors received 
commodities each month

Pantries
Our main Kalispell pantry adapted to 
no contact drive through delivery 
during the pandemic
Mobile pantries delivered to Kila, 
Marion, Martin City, Hungry Horse 
and Coram

Flathead School 
Snack Program

Collaborated with this program 
beginning in October 2020
Assisted with space and purchasing 
power
This program distributed 13,000 
snacks a month

98.2% Program Expenses
(Up from 96% in 2019)
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Your dollars at work

Grants: 42.0 %

Churches and Schools: 5.0 %Business: 20.0 %

Private: 33.0 %

Sources of Funding

Program: 96.0 %

Marketing: 1.0 %
General: 3.0 %

Annual Expenses 2020

2020 HIGHLIGHTS
INVESTMENTS COMMUNITY

Completed purchase of our building in 
December 2020
Received grants to purchase 2 refrigerated 
trucks for pick up and delivery
Received grants to purchase new forklift 
and pallet jacks

Continued to partner with the 
communities of Lakeside, Whitefish, 
Bigfork, Columbia Falls and 
Evergreen
Presented to Kalispell Rotary Club
Collaborated with Flathead School 
Snack Program 
Presented to Kalispell Chamber of 
Commerce Board of Directors
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Call to Action

DONATE ONLINE

DONATE IN PERSON or MAIL

JOIN our SOCIAL MEDIA

www.flatheadfoodbank.org

1203 US Hwy 2 West, Suite 2
Kalispell, MT 59901

Facebook @flatheadfoodbank
Instagram @flatheadfoodbank
Twitter @FFB59901

1 in 8
For children that number is 1 in 6

Hunger can be hard to spot in Montana.  You can’t always see it—

but that doesn’t mean it isn’t there.  It takes a community to help 

people facing hunger.   Let's eliminate hunger in the Flathead 

Valley!

People GO HUNGRY IN Montana

VOLUNTEER YOUR TIME
Contact us today at 406.752.3663 to volunteer to sort or 
prepare food for customers
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