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January 10, 2021 Pool reopening survey Results 
 

Thank you for taking the time to fill our initial survey. We will be using these results to guide 

our decision making as we plan to reopen the pool in 2021. We will be holding a public 

meeting February 10, 2021 to answer many of these questions and concerns and to 

discuss next steps moving forward.  

The survey response was great, we collected 846 responses, 77% of respondents who 

would like to return this year. It was great to see that 93% of all participants have been pool 

members in the past. I look forward to seeing you again this year.  

We did learn a few things this first time around and will make changes for future surveys.  

1. We will indicate how to respond for multiple family members. 

2. We will be clear about what we will do with duplicate surveys. 

3. We will require answers to all questions. Not all participants answered every 

question, so if you see response rates lower than 846 it is because it was not a 

required question.  

There were several participants who filled out the survey a number of times. It was unclear 

if they were filling it out for multiple family members or filling it out a number of times to “get 

more votes”. I imagine that there was a little bit of both, so we decided it was important to 

keep all responses even if they were duplicates. With that being said, I believe we got a 

very nice sampling of what people are looking for in 2021 to feel comfortable and safe at the 

pool in 2021.  

 

Monica Tierney 

Lower Makefield Township 

Director of Parks and Recreation 
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Below are key dates to remember as we prepare for reopening in 

2021. 
1/13/2021 ALL Call for potential staff and past staff zoom information meeting.  

1/25/2021 Registration Opens 

2/10/2021 Resident/Member Information Zoom 

3/5/2021 Discount Period Ends 

4/25/2021 Survey all members and potential members. 

5/10/2021 Resident/Member Information Zoom 

5/29/2021 OPENING DAY 

 

To find out more information about what it will take to prepare for the pool season view 

the slide presentation that was given at the December 2, 2020 Board of Supervisors 

meeting by visiting lmt.org and clicking on the pool link. The presentation is also viewable 

by clicking https://lowermakefieldpa.swagit.com/play/12032020-1197  

The slides are available at https://www.lmt.org/community/the-pool-at-lmt-2/ 

Participant Characteristics  
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Participant Highest Priorities 
 

We are considering every amenity when it comes to COVID-19 safety. We are 

interested to know what is most important to you. Please rank the following 

amenities by level of importance you when it comes to your pool experience. (1 - 

Least important, 5 – most important) 

This graph is based on average responses for each amenity since not every survey 

participant answered every question. It is clear by the results of the questions posed 

that the snack bar and slides are very important. In addition, participants noted that 

chairs, tables, umbrellas, bathrooms, locker rooms and showers were also on their 

minds. It was also brought to our attention that the use of swim team alone is 

incorrect. Dive team, we did not leave you out intentionally we grouped you together 

with the swim team. The mistake is noted, I will make sure to identify both groups 

separately in the future.  

Below are the response rates for each amenity: 

• Diving Boards 834 Responses 

• Lap Swimming 829 Responses 

• Swim Lessons 823 Responses 

• Swim Team 821 Responses 

• Events 826 Responses 

• Programs 818 Responses 

• Use of Pavilion 826 Responses 

• Snack Bar 829 Responses  

 

 

 

0

0.5

1

1.5

2

2.5

3

3.5

4

Diving
Boards

Slides Lap
Swimming

Swim
Lessons

Swim
Team

Events Programs Use of the
pavilion

Snack Bar

Amenities



 

Lower Makefield Township  6 | P a g e  
Parks and Recreation 
1550 Oxford Valley Rd. 
Yardley, PA 19067 
267-274-1112 
prinfo@lmt.org 

Other comments regarding amenities:  

201 Responses 

NOTE: 

• For this section we removed any none, nope, N/A or no answers. 

• We also consolidated like answers for brevity, if you are interested in a full 

report for this question please email. Monicat@lmt.org. 

 

Water Aerobics or more classes: 6 Comments 
Walking Lanes: 9 Comments 
Bathrooms:  

• Use of restrooms/Showers and Locker rooms:  27 Comments 

• Updated bathrooms, cleanliness of bathrooms: 32 Comments 
Use of umbrellas, tables, lounge chairs and spacing and cleanliness: 34 
Comments 
Baby Pool and intermediate pool: 16 Comments 
Swim and Dive Team: 6 Comments 
Shade: 5 Comments 
Cleanliness in general: 2 Comments 
Social distancing in general: 2 Comments 
 
Other Comments about amenities that could not be grouped together:  
  
The pool open for general swim, limited entry for 2 hours a day, must sign up in 
advance, indicate slide, lap, etc. use to maintain low volume at each.  Assume on 
weekends pool would fill, but a percentage of tables and chairs would need to be 
removed to maintain safe social distance.   

The bathrooms are in desperate need of better ventilation and with working sinks and 
showers. 

Swimming as a possible additional special membership that would allow access to the 
pools before noon during the week. This is especially important to avoid the maximum 
sun and heat of the day. It seems the time has come to share the early mornings with 
the swim lessons and swim teams with people 

showers with hot and cold water 

Senior programs 

safety 

Possible Permit or sell Alcohol.  

Pool Chair Lift 

mailto:Monicat@lmt.org
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Please consider opening the lap pool for lap swimming ONLY in the morning.  It would 
be great to have extended hours for the lap pool, allowing members to increase 
fitness by using the lap pool at their own risk, during the morning before the pool 
opens for regular use. 

Outdoor fans to increase air circulation might help put peopleâ€™s minds at ease 

Not an amenity, but what about summer pool camps? 

NONE.  please do not turn the pool into a entertainment water park like sesame place 
or great adventure.  we have these things nearby and don't need all kinds of play toys 
that are expensive to maintain, dangerous, and would take up precious little space.  if 
the township thinks that it needs a water park, then it should consider a SECOND 
location that will be owned and operated by a private entity so that the township 
doesn't bear the risk.  the township already has one boondoggle in the golf course 
and doesn't need another because, for one thing, it only has one sewer system to sell, 
and that was sold to pay for the golf course 

Members-only parking 

Making sure there are adequate seating and distancing. 

Lap swimming 

Just swimming/playing in the pool 

Just open so the kids can swim  

Just crowds in general 

If possible turn up the heat in the pool 

Having a onsite Bar would be really nice 

Float night! Please make it weekly again. It would be too of our list.  

Familiarity. Or community needs a source of normalcy.  

Extended lap swimming. 

Every amenity offered at LMT these past years were just fine. 

Early morning availability for seniors-only time 

DJ everyday! 

Changing rooms/bathrooms need to be open 

Chairs are a concern for me- keeping clean. Id be ok with BYO chairs or renting 
specific chairs for a day or time per family.  

Bringing family members  

Baby pool opening early in the day for babies and toddlers that nap at 1 pm and the 
cleanliness of the bathroom  

App/website to monitor crowds  

Although now grandparents, our family has been a member of the pool for 40 years. 
In addition to providing our children sound instruction as well as years of safe 
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competitive swimming and ultimately summer employment, the pool has been truly a 
COMMUNITY pool experience. All amenities should foster that mission. 

Allowing guests using the normal process  

Would like lazy river and walking lanes 
We just want the pool to open safely! 

 

----------------------------------------------------------------------------------------------------------- 

Do you have any other questions or concerns?  

283 responses 

We had a lot of great recommendations here. It can be noted that there is expanded 

concern about the amenities listed above but also concerns about mask wearing, social 

distancing and enforcement. There are also many people who just want to the pool to 

open. While we wish we had all the answers to all of your questions today, we do not. 

Your concerns will help us adequately prepare for the season. We really want our 

members and staff to feel safe. We will continue to monitor the virus and the vaccine; 

we will be following trends and continue to educate ourselves. The intent is to have 

much more information for you on February 10th so you will have enough time to 

register during the discount period if you so choose. I look forward to seeing you again.  

• All No, N/A, none or nope responses were removed 

• Comments that had no, nope, N/A or none with a comment attached were not 

deleted. 

• All comments are included in the form as we received them. We did not alter or 

edit any comments in any way.  

Consideration of the changing/restrooms being indoor spaces that needs ventilation that falls 
within the American Society of Heating, Refrigeration, Air Conditioning and Engineers 
,(ASHRAE), COVID-19 guidelines. 
What will the procedures be for members for mask usage when not in a pool at the facility. 

About summer camps at the pool 

Accessibility and number of time slots available  

Addressing overcrowding  

Adults only float time  

All good 

As a family of 7 I would love to be able to "reserve" a table/chairs 
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As adult lap swimming has become much more popular in the last few years, what might be 
done to expand the opportunity to do so especially considering swim team practices etc. 
One specific request would be access to the 50 m pool before the noon time opening as 
possibly even an extra paid membership. Someway to avoid the hottest time of the day 
would be appreciated and therefore some sharing of the pool during the lessons and swim 
team times during the week before noon opening.  

As long as the pool 
Is open to non-LMT/Yardley residents, we will not join.  Itâ€™s supposed to be a community 
pool, not a business.  

Bathroom cleaning and maintenance  

Bathroom cleaning and maintenance  

Bathroom cleanliness and ventilation  

Bathroom cleanliness and ventilation  

Bathrooms need more care 

Bathrooms- small and require a lot of updating- is that being done?  
Any consideration to Spacing of people- limiting numbers attending each day?  

Can you please tell me how to get sponsor ID/name for registration? Thanks 

Capacity, how to enforce social distancing, masks worn when not in pool, sanitizing chairs, 
tables, bathrooms,  

Capping admission so the pool isnâ€™t over crowded would be important to me- you 
canâ€™t mask in the pool and canâ€™t space properly when you let as many people you 
let in especially on weekends and holidays.  Not sure if this was addressed in the 
presentation or not - but this was a concern for me before covid when the pool was 
extremely crowded and you didnâ€™t have enough guards on the intermediate pool.   

Cleanliness and health issue 

Cleanliness of facility in general and especially of bathrooms, which were subpar in 2019. 
Depending on COVID situation, access to pool should be organized with timed sign-ups or 
other arrangement to limit number of attendees and allow for safe social distancing in a fair 
manner. 

Concern for policing or monitoring Covid restrictions  

Concerned that the majority of the community wonâ€™t be fully vaccinated until early 
summer after the pool is slated to open.  

Concerned the pool wonâ€™t open this summer. Willing to pay more if it helps keep open.  

Concerned the pool wonâ€™t open this summer. Willing to pay more if it helps keep open.  

Concerns about pandemic related accommodations. 

Concerns on outbreak that could shut pool down and receiving a prompt refund if pool 
cannot reopen. How will capacity be handled fairly with restrictions on outdoor gatherings? 

Covid safety social distancing mask requirements enforced etc 

Covid transmission through pool water? 
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Covid19 infection. I donâ€™t believe the problem will go away by summer 2021 

Crackdown on alcohol use. We have found beer bottle caps on tables/grass and have seen 
people pouring from bottles into plastic cups/thermos.  

Crowd control - would like a strong plan in place to ensure appropriate limits are in place yet 
still allow for maximum use as much possible  

Distancing or mask enforcement.  

Distancing 

Each time in the past when I was at the pool, the tables were always very dirty. Many times I 
went to staff and asked for a paper towels and windex to clean them myself. This is 
soemthing that has been bothering me a lot. Same with overflowing trash cans, they need to 
be emptied more often, especially that they are exposed to heat (sun) and bugs start to fly 
around them. Also, bathrooms need to be kept clean at all the times. There should be a walk 
thru from staff every hour and check the bathrooms and make sure they are kept clean!  

Ensuring that families are safe will be difficult. Possibly consider limiting the number of 
people each day by last name on certain days?  

For the lap pool, we usually two up per lane. If we cannot do that for 2021 and usage is high, 
the pool leaders need to limit time, just like they do in the gym on certain pieces of 
equipment, so that we all have an opportunity to enjoy the lap lanes.   

Frequency of cleaning chairs tables etc  

Hope you will open this year! 

Hope you will open this year! 

Hoping we can all get vaccinated by summertime. Is there any way to mandate vaccinations, 
at least for pool employees, and even better for all members and guests? 

How are you going to limit crowds on a hot day? I donâ€™t see any other way other than 
specific time assignments. Or, how about LMT residents get priority for times to swim.  

How do you plan social distance?  Will temperature be required  

How will capacity be managed? We are so excited for the pool this season and appreciate 
the efforts being put forward.  

How will everyone be ensured of safety regarding Covid-19?  What protocols will be put in 
place to protect seniors?  Expanded hours, more entrances, separate areas? 

How will the amount of members present at the pool at any one time be controlled to ensure 
enough space for safe social distancing? 

How will the bathrooms be safe? Will we need to schedule a time slot if we want to be at the 
pool each day? Will the pool open with the same capacity as in previous years?  

How will you handle social distancing?  Will guests need to wear masks?  

How will you limit number of swimmers? 
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I am concerned about the Lap pool. At the end of the 2019 season there was talk of 
changing the direction of the lap lanes. PLEASE do not change the lane lines from the 
Meters.  It is much better for lap swimming with the lanes in the Meter direction. In previous 
surveys and meetings, the reasons for keeping the Meter direction were already listed and 
discussed. 
Also, there needs to be a good manager and clear rules about no children in the lap lanes. 
Jeff, a couple of years ago, was a better manager than the 2019 one. 

I am hopeful the pool can open safely this summer.  We really missed it this summer  

I am so happy that you are trying to reopen the pool-thank you! 

I do not 

I do not 

I do not want to pay for a pool membership if Iâ€™m not allowed to stay at the pool for an 
extended period of time.  

I have been bringing my daughter to the pool since she was 18 months old, and this year 
she will turn 12. I have always thought the Pool did a nice job of maintaining the facility and 
providing a safe and fun experience for families. She has outgrown swim lessons so we 
won't be needing those services. However, I am wondering what the policy/procedures will 
be to limit the number of visitors on a given day.  The pool can get quite crowded so surely 
there must be something in place but I didn't see anything when reviewing the slides. I am 
also wondering what, if any, policy there will be on bringing guests to the pool. Thank you for 
your attention to these matters and your hard work and dedication to making this happen is 
much appreciated.  

I hope that the opening depends upon the status of the % vaccinated in Lower Makefield. 

I hope you can open up this season!  

I just hope that I can get the vaccine before pool opening.  

I just want the pool open! 

I just want the pool open! 

I know you are all doing to best to make it safe and successful season! 

I know you mentioned that you are considering text notifications when the pool is full, but I'd 
prefer a sign-up with the ability for walk-ins if it is not full. Updates could be posted to 
facebook / instagram / twitter on the capacity.  I would prefer this to getting multiple texts 
every day of the summer about the pool.  Additionally, allowing people to sign-up for time 
slots makes it more equitable and ensures everyone has an equal opportunity to get there, 
especially if we have commitments in the morning.   

I like the $1 hot dogs. 

I think everyone that enters should be vaccinated.  Depending how the vaccinations are 
going by Memorial Day weekend or when opening day would be, I would pay extra if the 
membership had to be limited because of covid19 and maybe we have to schedule times to 
swim.  I am a lap swimmer and occasionally I have my grandkids to the pool 
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I think you should consider having less people per day so itâ€™s not so crowded. Iâ€™m 
not sure if that means a reservation system or upping the price of the membership and 
having less members. Either way is not ideal but it would be a good idea. 

I think you should open membership up for a monthly option for non-LMT residents 

I understand the need to have kept the pool closed last summer, but I am optimistic that you 
will find a way to open. Thank you. 

I want to make sure people are following social distancing protocols and ensure I have 
access to a lane so I can swim laps 

I will only purchase if there are no restrictions on pool usage. 

I would be interested in mask policy and hand sanitizer stations.  

I would be interested in mask policy and hand sanitizer stations.  

I would join only if there was a public promise made to limit crowding - no events or 
programs and limits on numbers in the facility at one time.  Increased cleanliness in the 
bathroom is essential (professional cleaning through the day with increased fans/airflow) .... 
otherwise everyone will avoid the bathrooms and pool will be a cesspool.  

I would join without tou implementing any new Covid safety measures. I feel that the pool 
has always kept a sanitary and safe place with the health of its members top of mind. 

I would join without tou implementing any new Covid safety measures. I feel that the pool 
has always kept a sanitary and safe place with the health of its members top of mind. 

I would like to know how you plan to limit occupancy, should that still be required this 
summer.  I have ideas that I'd like to discuss with you. 

Iâ€™m concerned about the pool being packed on the weekend but we will probably find 
times during the week when it is slow to come  

Iâ€™m concerned about the pool being packed on the weekend but we will probably find 
times during the week when it is slow to come  

If a large portion of amenities are restricted due to Covid such as diving boards and slides, 
please consider a reduction in cost, especially to families. 

If there are still reports of higher levels of covid cases by the time opening day arrives, what 
is the safety plan (in terms of avoiding overcrowding) for the pool? 

If there is any way to increase the hours for just the lap swimming or perhaps have a 'swim 
at your own risk' extended hours only for lap swimming provided you pass a test and are 
over 18 years of age.  This would allow lap swimming before and after the rest of the pool 
opens. 

If we sign up and COVID becomes a problem again, will you offer refunds to those who don't 
feel comfortable going for the year? 

If you were putting a limit on how many people will you take previous members first? (non-
residents)  

I'm concerned with crowds relative to being able to social distance. 
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In all honesty - we would be thankful for just having access to the pool for a dip.  This is why 
our priorities are all low.  I know some kids would love swim team and other adults the lap 
pool.  For us - our kids are little so anything else in addition to just the pool would be a 
bonus.  Thanks for all the hard work to figure this out to open safely!  

Inability to park my car because non-members crowd the lots during swim meets 

It is January, waiting to see what our county/community's COVID "status" is in May 

It must be reasonable to go while being safe as one can outdoors.  By summer outdoor 
transfer will be less concerning so really only close contact outside of pool should be an 
issue. 

It would be nice if memberships were limited this year To Lmt residents only or have a 
reservation system for weekends/holidays to ensure the pool doesnâ€™t get too busy on 
those days. Of course, these concerns depend on where we are with COVID-19 but it would 
be useful to think through these issues so the pool can be open this summer.  

Just want the pool open this summer!  

KEEP UP THE GREAT WORK!  HOPEFULLY THE POOL WILL BE OPEN.  THANKS AND 
GOOD LUCK!   

Limiting # of members in at any one time. Please donâ€™t just rely on â€œfirst come first 
serveâ€• if using sign ups such as sign up genius. Many of us who work full time donâ€™t 
see these emails in a timely manner.  

Looking forward to spending time at the pool this summer! 

Looking forward to the pool opening!  Thank you! 

Looking forward to the pool opening!  Thank you! 

Looking forward to the pool opening!  Thank you! 

Looking forward to the season! 

Looking forward to the season!  Thanks! 

Make sure you are cleaning chairs and tables when families leave.  

Mask wearing and distancing of chairs and tables.  That lounges and chairs, etc. be cleaned 
regularly.  Concern that the pool not be as crowded as usual - will you be limiting the number 
of people who can be at the pool at any given time? 

Mask wearing. How does that work? Social distancing? How will that work? Is there a limit of 
people? Will there be temp checks? 

Masking requirements  

Masks except when in water?  Will guest passes be available? 

Maybe consider a scheduled time to limit people. Register in advance type system.  

Missed the pool last season.  Really hope that the pool will be open and can operate with 
the restrictions imposed for the Corona virus,  if there will be any by summer.  Maybe we 
should find out how two other pools in our area remained open last summer. 

Most likely vaccination timeframes will determine if we join this year.  

My only concern is another summer LMT pool-less!  
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No - I just hope you open the pool this season 

no concerns  

no other questions at this point but want to say that I hope the plan is to continue to open the 
pool in a safe way. I have friends who swam all last summer safely. They had to "reserve" a 
time and a lap lane if they wanted that and numbers were reduced. You couldn't "hang out" 
all day, but she got great exercise and still looked forward to it. I am most interested in using 
the pool for exercise and think that is the most important part for me. Not being their all day.  

No please open! 

No, our family is just so excited it's opening!!  

No. Just open the pool  

None.  Just looking forward to reopening.  We have been members for 10+ years. 

Nope! Looking forward to going to the pool this summer!!  

Not at this time 

not at this time 

Not at this time.  We typically bring our grandchildren to the pool on a pay-as-you-go basis.  
It would be nice if there were a "grandchildren" type of membership.  They live in LMT but 
not in our household.  Not sure if their parents plan to join the pool, which would eliminate 
need for such a program fee. 

not at this time. penn fair did a nice job last year of keeping their pool safe. it was fun and 
the sign up genius system helped 

Not currently. 

Obviously curious to know what COVID safety precautions will look like, including crowd 
sizes. 

Occupancy limits  

Old dates bathrooms not ventilated well 

One of the silver linings of the pandemic at other pool facilities I've used is the sign-up 
system for lap swimming.  Registering in advance means that when we show up at our 
appointed times we can be assured of a lane, and we don't have to jockey from opposite 
ends of the pool to grab a spot. Worth considering, maybe? 

Online signups to allow safe number of families at specific times.  Allow morning and PM 
slots to attend 

Only members no guest until COVID issue is resolved  

Open please my kids were lost without the pool this summer.   

Open please my kids were lost without the pool this summer.   

OPEN THE POOL ALREADY!   

Other pools were able to open safely last summer. My son lifeguarded at 2 different pools, 
one with very large guest capacity,  with no issues.  Iâ€™m confident that LMT can open 
safely.  
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Other pools were able to open safely last summer. My son lifeguarded at 2 different pools, 
one with very large guest capacity,  with no issues.  Iâ€™m confident that LMT can open 
safely.  

Other than swim teams, maybe the lap pool can be for adults 

Our family greatly missed the pool this past summer and canâ€™t wait to come back!! 
Thank you!  

Outdoors is fine 

Outdoors is fine 

Over crowding - allow for distancing 

Overcrowding. Availability of chaies 

Plans for ability for social distancing.. will there be limitation to # of people allowed at one 
time due to COVID  

Please add July only memberships 

Please add more walking lanes for seniors 

Please do not require masks in an outdoor space.  

Please do not require masks in an outdoor space.  

Please open full  lower pool for Laps! 

Please open the pool this summer. So many other pools opened last year and did so safely.  

PLEASE open the pool this year!!  Let people make their own decisions about COVID-19 
comfort levels!  If concerned about crowds, develop app to monitor attendance.   

Please open the pool! Itâ€™s a safe way to be active and healthy! 

Please Open! 

PLEASE OPEN!  We can do this as a community and work together to make it work!! 

Please open! Please!  

Please open!!! 

Please open!!! 

Please open!!! 

Please open!!!!!! This family of 5 desperately missed the pool last summer. 

Please reopen!! 

Please verify through an independent and certified  service that the chair lifts are operational 
and meet the manufacturers criteria.  Please provide staff training on use and maintenance 
of chair lifts.  Please provide staff protocol to safely assist the member, with caregiver as 
lead, transfer to and from the chair lift.  
I am willing to describe wheelchair to pool chair transfers in order to help you develop this 
protocol. 

Questions about what opening will look like and how crowds will be managed to allow 
everyone to enjoy the pool in a safe fashion 
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Re lap pool: My biggest concern is always whether there will be adequate number of lap 
lanes for lap swimmers (frequently over the years there is not) and when air is cool at 
beginning and especially end of season, adequate use of heaters (over past MANY years 
the heaters are on all summer at set temperature so pool never cools down and at the end 
of the year when they are truly needed they are not turned on or "broken".)  

Request for earlier morning â€œmastersâ€• lap swimming (before regular opening time, 
maybe during swim lessons/swim team practices). 

see above 

Seeking township to find a solution so the pool can be opened this summer like all other 
local pools were last year.  

Seeking township to find a solution so the pool can be opened this summer like all other 
local pools were last year.  

situation with the virus by summer 

So excited to hear the pool is opening. Last summer just wasnâ€™t the same.  

Socially distance the table and frequently cleaning. Brookside did a great job during summer 
of 2020 spray painting the  grounds where tables/ lounge chairs are and not being over 
crowded. Had sign up genius to attend different sessions. 3-4 ft pool is always way too 
crowded. Needs to be monitored some way  

Some of the lifeguards can be rude. In general they are very nice. 

Spacing, pool hours and guests regulations. 

Taking into consideration all risks involved, families are suffering without peer interaction. 
LMT Pool can provide a place for positive mental health in this community.  

Thank you for reopening  

Thank you for your hard work!  

Thank you so much for being proactive and planning ahead to open the pool this summer. 
Our family is grateful and very excited!!  

Thanks for considering opening the pool in 2021! 

The bathrooms do not feel adequately ventilated and need newer showers, sinks 

The minimum age for teens to be allowed unsupervised should be lowered to at least 13. 

The residents of LMT have expressed interest in responding creatively to the pool opening in 
whatever format it can. For example, increasing our membership fees if necessary, 
scheduling pool time in advance, etc. Please work with us to find a way to open in 2021. 
Thank you for your hard work! 

The swim direction in the lap lanes should remain the same as it was in 2019 (lengthwise). If 
the direction of lap swimming is changed to widthwise, I may not purchase a 2021 
membership. Greater effort should be made to ensure the lap lanes are used by adults only. 
Thank you. 

Volume of traffic in womenâ€™s bathroom. And also the desperate need to update add 
more toilet facilities 

Walking lane for seniors, recycle bins for all that plastic used 
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Want to be able to sit outside and eat at tables and chairs.  

WATER AEROBICS  IMPORTANT TO ME 

We are assuming we'll be vaccinated by the summer; we'd be less inclined to return if 
vaccine roll-out isn't successful. 

We are comfortable coming and would love things to be as normal as possible! We hope 
you take into consideration that people that are coming to a public pool are OK with possible 
risks and donâ€™t want a highly restrictive environment!! 

We are hopeful for a fantastic 2021 pool season. We really missed it last year! It seems 
other clubs were able to open safely last year so I know you can do it! :)  

We are new to town- will we be able 
To join as new members?  

We are really looking forward to the pool opening this summer  

We are SO excited that you will be opening for the 2021 season! We missed the pool last 
summer.  

We canâ€™t wait to be back! 

We installed a pool in 2020 because it was something we were considering over the years 
and with the pool closed in 2020 we decided to move forward on the project.  

We love the pool and hope you can open this year â•¤ï¸• 

We love the pool and missed it terribly in 2020. So thrilled at the prospect of it opening this 
year. We will do anything to ensure it opens!  

We love the pool and missed it terribly in 2020. So thrilled at the prospect of it opening this 
year. We will do anything to ensure it opens!  

We miss you! 

We really missed the pool last summer & we know it can reopen safely like other pools in the 
NJ / PA area. An online / real-time capacity guide / meter would be very helpful. Also, 
opening up at 10 am to allow for more spacing.  

We should be able to make this work. I am a big fan of keeping numbers low and having 
reservation times for swimming. Safety first- mask wearing must be required all times if 
outside the pool. If not, we wouldnâ€™t go.  

We take COVID very seriously but would very much like to participate in the pool this 
summer and will do so if it opens. 

We will do whatever we need to to be able to access the pool this year. Our children missed 
it terribly and have already been asking if it will be open again! Thank you for working 
towards that goal! 

We would like us to be freely able to come and go and not have to make reservations like 
other pools did last summer do to Covid-19. Kids over 13 should be able to stay without a 
parent. Maybe have parents and children sign waivers or code of conduct.  

We would really love for the pool to just be open this season. No other amenities needed for 
us.  

We're so excited to come back to the pool! 
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What about covid testing/ vaccinations prior to entering the facility?  Temperature checks? 

What are the measures the pool staff will take to enforce social distancing and mask 
wearing? Will there be limits on number of people permitted at the pool at a given time? Will 
adult staff or guests be required to be vaccinated? 

What is cost for senior with full membership benefits, able to use pool at all times and attend 
all classes? 

What is the cost? for family and individuals 

What is the rate going to be?â•¸ 

What precautions have you considered in order to address COVID?  
How will you address the decline in cleanliness and customer service that occurred in 2019? 
What will you do to provide more shaded seating (since you took away all of the umbrellas in 
2019)? 

What will the safety precautions be for use? Understanding that we could be in a very 
different place with the virus, we will make our decision based on current context. 

What will your guest policies be this year? 

What will your guest policies be this year? 

When an essential part of your life closes you move on.  

When does hiring start for kids? 

When you have listed Swim Team, does that mean no Dive Team this summer?  

Will aqua use classes be available? More than 1 class may have to be offered to limit the 
closeness of people snd the number of people in a class, Will chairs be 6 feet apart? Will 
number of people be limited at times? These are concerns since mask  wearing snd social 
distancing will be around for awhile even with the vaccine. I would still like to bring my 
grandson and other family members as guests sometimes.  

Will chairs be wiped down throughout the day, or shall we bring our own sprays? 

Will guests be allowed?  Will masks be required except when a person is in the water? 

Will pool be capped at certain numbers and will families sign up for a block of time each 
day?  

Will pool be capped at certain numbers and will families sign up for a block of time each 
day?  

Will the chairs and bathrooms be washed and disinfected daily? 

Will there be 2 hour time slots with limited numbers of members allowed? 

Will there be a consideration for day passes for Township residents (without 
'sponsorship/hosting' by another resident)? 

Will there be a program to sanitize all the lawn chairs and tables on some rotation if  
possible.  

Will there be dive team? 
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Will there be sign up times  to reserve swim times, like area  pools used last year?  
Will there be a cap of how many guests are allowed in the pool at once?  
Will extra staff be hired to clean chairs, tables throughout the day?  
Will there be cleaning products for guests to use to wipe down chairs and tables?  

Will there be time slots? What is the likelihood of getting desired time slots? 

Will there be time slots? What is the likelihood of getting desired time slots? 

Will we have to wear masks in the pool? Doesnâ€™t seem safe. 

Will we know the regulations being enforced due to Covid BEFORE purchasing passes? I do 
not want to purchase a membership if the guidelines are so strict we donâ€™t enjoy the 
pool.  

Will you check temperatures at entrance? 

Will you definitely open this season? 

Will you have a walking lane and water aerobics 

Will you limit the number of members allowed in at a time?  

Will you limit the number of people allowed at the facility?  

Will you need to make a reservation to go to pool? 

Will you still find a way to open if Covid is still among us come this summer? For example, 
would you raise prices for lower participation of families to keep the pool open? We feel the 
pool is an important part of the community during the summer. 

Wondering about COVID safety measures and how the pool complex will be able to serve 
different crowd sizes 

Wondering about COVID safety measures and how the pool complex will be able to serve 
different crowd sizes 

Wondering if you could consider early hours on weekends to give an opportunity for families 
to come when itâ€™s less busy? 

Wondering what changes will be implemented to accommodate social distancing 
requirements.  

Would a member have to sign up for a time to use the pool? 

Would be willing to bring my own chair. 
Would like assigned seating area near lap lanes. 

Would be willing to bring my own chair. 
Would like assigned seating area near lap lanes. 

Would like for masks to be required in the restrooms.  

Would like to be able to bring my 6 and 13 year old grandsons and swim lessons.  They are 
non residents,  is this permitted? What is the cost? 

Would you limit capacity or limit time allowed to stay at pool?  

Would you limit capacity or limit time allowed to stay at pool?  

Would you require us to make reservations in advance or limit the amount of time we spend 
there each day? 
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Yes, what are the safety procedures being put in place, mainly regarding limiting capacity.  
On some weekends the pool is too full to be safe knowing that not everyone (maybe not 
even 50%) will not have been vaccinated.   

You must have the slides open! 

 


