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Township Sewer System



Aqua Pennsylvania



Aqua Pennsylvania At A Glance

P

as of February 2020

(In Progress: DELCORA & New
Garden adds ~ 202,000 EDU’s)*

* These systems have a signed asset purchase agreement or Board resolution authorizing sale to Aqua.
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AQUA PENNSYLVANIA
SE PA SERVICE TERRITORY
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Customer Service and Care 

Customer Service Convenient Bill Pay Helping Hand Program

• Everything we do everyday is about 
the customer.

• Maintain PA Emergency Operations 
Plan

• Outstanding Customer service during 
Severe Weather Events

• U.S. based 24/7/365 Aqua-owned 
customer service call centers

• Extensive data management system 
to protect customer information

• Convenient bill pay options on our 
website

• WaterSmart also provides outage 
alerts and tips to help with water 
conservation, leak identification, pipe 
protection, etc. 

• Helping Hand Program can assist 
ratepayers who may have 
encountered some financial 
difficulties



J.D. Power 2020 Water Utility Residential Survey

J.D. Power Survey Index Criteria

J.D. Power Survey Scope

J.D. Power Results for Northeast

By customer satisfaction, according to J.D. 
Power’s survey, Aqua is the top-rated private 

utility in the Northeast region

5TH 

YEAR OF THE STUDY 

90 BRANDS 

WITH 400,000+ 
RESIDENTIAL 
CUSTOMERS 

32,675
Total Responses 

Nationally 



Emergency Equipment and Resources

Sewer Maintenance 
(Vac) Combination 
Truck valued at 
$525,000 (2020). 
Used in southeast 
PA. Garage kept in 
Willow Grove, PA.

Sewer Camera Truck 
valued at $220,000 
(2020)

Aqua PA Wastewater operations 
utilizes the most up to date 
technology to inspect and 
(proactively) clear sewer lines to 
remove blockages. 



Cheltenham Sinkhole 
January 2017 

•Aqua was on-site immediately and
within one day restored water 
service to the neighborhood and 
repaired the sinkhole and road 
within three days. 

•Date: January 25, 2017 

Emergency Response – In Action



• If a transaction occurs, Aqua will adopt the Lower Makefield Township’s current wastewater rates
• These rates will remain unchanged until Aqua’s first rate case following closing.

• Heavily regulated - Aqua does not set customer rates; PA Public Utility Commission (PUC) philosophy -
Gradualism

• Only the PUC can approve and determine customer rates
• Expenditures must be deemed prudent

• Rates can only change as a result of a legal rate proceeding which includes:
• Public hearings;
• Review by Office of Consumer Advocate and other advocates; and
• Analysis of expenditures to ensure prudency.

Rates Information



For the purposes of Proposal Form 6b, in Section 2 & Section 3, please provide nonbinding indicative 
rates that relate to the Purchase Price above (required for a conforming bid). For the indicative rates 
provided below, please assume subsidization across your existing water/wastewater customers. In 
addition, please disclose to what degree of subsidization you are assuming in the rates provided below 
in the comments section below.

Indicative Lower Makefield Residential Sewer Rates (monthly bill) @ $53M Purchase Price 
2021 2022 2023 2024 2025 2026 2027 2028 2029 2030

Rate $70.97 $70.97 $70.97 $70.97 $86.00 $86.00 $86.00 $96.00 $96.00 $96.00 

Indicative Lower Makefield Residential Sewer Rates (monthly bill) @ $35M Purchase Price 
2021 2022 2023 2024 2025 2026 2027 2028 2029 2030

Rate $70.97 $70.97 $70.97 $70.97 $74.00 $74.00 $74.00 $84.00 $84.00 $84.00 

Aqua PA @ Lower Makefield Township
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Aqua PA @ Lower Makefield Township

AQUA’S BID COMMENTS PROVIDED

• Aqua’s indicative rate design schedule considers a subsidization of 30%.

• Aqua’s indicative rates are based on 4,000 gallons per month.

• Aqua’s indicative rates shown in Section 2 and Section 3 consider the effect of the allocation 

of cost of service amongst the proposers entire customer base and is consistent with the proposers 

historical experience in rate design as presented to the Pennsylvania Public Utility Commission.  



• The Purpose of the Distribution System Improvement Charge (DSIC), among other objectives, is to provide 
water and wastewater utilities with the financial resources needed to accelerate the replacement rate of 
aging water and wastewater infrastructure. 

• The main types of wastewater property that can be included in DSIC recovery are replacement or 
rehabilitation of existing mains, services, curb stops, manholes, pump stations, and clean outs.

• Customer protections in place so that the Company can only apply a surcharge up to a certain percentage on 
customer bills.

_____________________________________________________________________________________
• Rates provided with bid do not include DSIC which we discussed during the management presentation Q&A 

in August 2019. DSIC would not single-out a customer, e.g., Lower Makefield Township, but is for all of Aqua 
PA wastewater (statewide)
• Answer: “Typically, DSIC would not be charged until after the system has gone through one base rate 

case. Our capital program would determine how LMT would fit into the DSIC program. That is yet to be 
determined but we are willing to discuss once our capital plan is finalized.”

Aqua PA Tariff Information



• Aqua PA does not charge a “tap fee” in our wastewater tariff for new connections. 

• Aqua PA does not charge a “capacity reservation fee” in our wastewater tariff.

• Aqua PA contributes $3,000 (< 1.5”); $6,000 (>1.5” to 4”); $12,000 (>4”) for installation of a 
“company service lateral.”

• The Pennsylvania Utility Code provides regulated utilities the ability to contribute funds for 
customers who desire to connect to local public water or wastewater service. 
• Prescribed formula results in an estimated value of approximately $10,000 to $15,000 

per customer connection. 
• This is not currently in Aqua PA’s tariff, but would consider doing so as a condition to be 

adopted at closing of this transaction.  

Aqua PA Tariff Information



Aqua / Limerick Township 
Acquisition 

Aqua Pennsylvania acquired the wastewater 
system assets of the Township of Limerick in 
2019, adding approx. 5,434 connections to its 
southeastern regional operations. 

Limerick Contact:  
Dan Kerr, Manager 
Limerick Township
646 W Ridge Pike 
Limerick, PA 19468 

No tax hike in Limerick's $30M budget for 2020
www.pottsmerc.com

It is the third consecutive year without a tax hike. The last time Limerick property taxes were raised was in 
2016.

Under the $30,085,920 budget being advertised, the tax millage will remain at 2.593 mills.

Assistant Township Manager Beth DiPrete outlined the $5.5 million in capital projects previously approved 
by the supervisors during prior budget workshops. They include just under $4 million for a new Linfield fire 
station. The township has already built a new firehouse for the Limerick Fire Company and the two merged 
last year to improve efficiencies

“Limerick's capital reserve fund is so flush thanks to the sale last 
year of the township's sewer system for $75 million to Aqua 
Pennsylvania.” 

Township Manager Dan Kerr told the supervisors that after the sewer system's debt was paid off, the 
township had about $58 million in the capital account.

Interest rates were so favorable that the account climbed to $62 million. After the capital projects for 2020 
are subtracted the fund will only be down by about $1 million "from where we started," said Kerr.

"We're getting things done, but we're still trying to protect that fund," he said.

New Municipal Complex

http://www.pottsmerc.com/


Aqua References
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We understand 
and appreciate 

the magnitude of 
your decision

Thriving 
municipalities 

and growth 
occur with a 

solid utility in 
place

Aqua Approach 
Respect, 

Integrity and 
Excellence

Lower Makefield
Twp. residents 
would become 

Aqua 
Wastewater  
customers

Our goal is to help 
the Township and its 
resident flourish and 
succeed through this 

acquisition

The team the 
Twp. has met 

during the 
acquisition are 
the same you 
will work with 

during the
transaction

Making the Decision 

We want to be your solution!
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