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Together SkillsPlus and BRACE run a diverse 

range of  services offering a pathway from 

education and training into employment. Our 

delivery is underpinned by our vision that 

social and economic participation should be 

a right of  all individuals in our communities.  
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Endeavour Foundation
Working to enhance our service delivery and 

ignite social change

This significant and positive step has come about due to the hard 
work of people in both organisations, from initial conversations to 
determine whether our organisations share common values and 
goals, to answering many questions posed by our Boards, and 
finally to the planning and creation of a shared and sustainable 
future. 

SkillsPlus and BRACE staff have continued to provide support 
and services to people whilst operating within an organisational 
environment of significant sector change. I greatly respect, and 
warmly thank, each and every staff member for their support 
throughout the transition. I would also like to thank SkillsPlus and 
BRACE CEO Sue Cattermole and the wider leadership team for 
their collective foresight, helping to ensure greater sustainability 
for both organisations in an increasingly competitive market. 

I eagerly anticipate the opportunity to expand and enhance the 
services offered by both organisations throughout the respective 
service footprints. It will of course be paramount that we also 
retain a strong focus on supporting the people and communities 
we exist to support. 

Whilst this is an exciting time, it will not come without challenges. 
It is good to be on the journey with friends who share the same 
vision and passion to succeed, as we navigate the long-awaited 
reforms that are taking shape within the disability, employment, 
training and wider community sectors. These reforms, whilst 
offering a challenge to both individuals and service providers, also 
offer an opportunity to give the people we support the choice, 
control, and independence they have always deserved and we 
will remodel our collective service provision with this ideology at 
the forefront. 

Our aspiration and legacy will be an enduring and leading 
community service organisation that supports people and local 
communities to enhance the quality of living for all. 

Please join with me as we work to make this vision a reality.

Andrew Donne 
Acting Chief Executive Officer, Endeavour Foundation

Andrew Donne
It gives me great pleasure, as incoming Acting CEO of Endeavour Foundation, to reflect 
upon the process which has led to the amalgamation between Endeavour Foundation 
(including Community Solutions Group) and SkillPlus and BRACE.  
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CEO’s Report 

As an organisation we are committed to work in areas where we 
are needed most, and where we can achieve outcomes for local 
communities and people. This can be challenging as we face a 
number of obstacles including long-term funding uncertainty and 
increased social need, the entrance of sophisticated ‘for profit’ 
providers, and highly complex frameworks for delivery both in our 
training and employment services.

The past year saw us reaffirm the need to diversify to ensure 
that we achieve our goal of being vibrant and sustainable into 
the future. As part of our 2015 business strategy, we identified an 
interest in joining a large like-minded organisation to support our 
growth, enhance our service delivery and improve our economies 
of scale, while increasing our capacity to invest into areas of 
community need.

Relationships matter and we have continued to build our 
connection to the community through a range of partnerships 
including our collaboration with Doveton College, Connecting 
Skills Australia, Peninsula Health, Ballarat Health Services 
and Regis Aged Care. Together, we are able to create new 
services and activities with an aim to achieve economic and 
social participation for people. We will continue to nurture 
these relationships over the next 12 months and will pursue 
partnerships and growth opportunities across Victoria and other 
states.  

Our future is looking bright with planned growth in areas where 
we currently operate and expansions into new areas increasing 
our service footprint. This, in conjunction with the development 
of new programs, planning for the National Disability Insurance 
Scheme, supporting Endeavour Foundation’s workforce for the 

future, and expanding our footprint is integral to secure long term 
sustainability for SkillsPlus and BRACE. 

As we move into another year of operation, I would like to thank 
the many businesses, organisations and partners who we have 
worked with. We look forward to continuing to work together with 
you for many years to come. 

I would also like to thank the Senior Management Team, 
Leadership Team and staff at SkillsPlus and BRACE. Your 
commitment to support people break down barriers to education, 
training, employment and community participation continues to 
impress me. 

Our organisation remains vibrant, committed and focused on 
offering quality services to our local communities. Moving into 
2016, we continue to evolve our business model as we aim 
for sustainable growth and to empower individuals through 
education, training and employment. 

Sue Cattermole
Chief Executive Officer, SkillsPlus and BRACE

Endeavour Foundation
Working to enhance our service delivery and 

ignite social change

Sue Cattermole

Joining Endeavour Foundation to build a 

platform for the future
SkillsPlus and BRACE end a difficult year on a high and we look forward to an exciting year 
ahead.  



2015 Report to Our Community - Our Community, Our Success Page  I  06

EMPLOYMENT SERVICES
Assisting people to find work and employers to find staff

Brody

SkillsPlus is a well-regarded employment service in Victoria, 
delivering government funded employment services as a 
jobactive and Disability Employment Services (DES) provider. 

In July 2015, SkillsPlus was awarded a five-year contract by the 
Department of Employment to operate jobactive, formerly known 
as Job Services Australia (JSA), in the newly formed Inner-
Melbourne and the South East Melbourne Employment Regions. 
SkillsPlus was an integral member of a consortium-based bid 
for the new contract led by AMES and supported by ECHO and 
Wesley Mission Victoria.  

SkillsPlus continues to deliver Employment Services in Frankston, 
Rosebud, Dandenong, Cheltenham and Springvale and has  
recently expanded to include new sites in Pakenham, Hastings and 
Mornington. Unfortunately, we were unsuccessful in our tender to 
continue to deliver Employment Services in Regional Victoria.

Our success as an Employment Services provider comes from 
working in partnership with local businesses across a variety of 
industries to support their staffing requirements whilst improving 
the pre and post-employment support provided to local people to 
achieve sustainable employment outcomes. 

Since 1993, SkillsPlus has delivered a range of Government 
funded programs aimed at assisting people in the local 
community to upskill, retrain, manage redundancy, address 
barriers and move into employment. Whilst our service has a 
strong youth focus, we also actively engage with people with a 
disability, parents returning to work, mature aged, newly released 
prisoners, migrants, refugees and indigenous clients to support 
their journey into the workplace. 

Developing skills to secure employment
Brody (19) was referred to SkillsPlus Employment Services in 2012. When he came 
to SkillsPlus he presented as a shy young man with no employment history. 

Although he lacked work experience, his Employment Consultant, saw a person with 
great potential and she was confident in his abilities to succeed. She referred Brody 
to SkillsPlus Youth Education where he completed Year 10. He went on to finish a 
Certificate IV in Computer Systems and a Certificate II in Warehousing Operations.

Since joining SkillsPlus, Brody has gained his driver’s licence, been very successful; 
when completing his Work for the Dole activity at Peninsula Food Alliance (which he 
loved so much that he did not want to leave) and he will successfully reach 12 months 
of permanent full-time employment with Bowens/Timber Truss on 28/11/15. Brody is 
now living an independent fulfilling life and has developed into a confident young man 
with a great future in front of him.

1923 individuals were successfully 

placed into employment in the

Job Services Australia program in 2014-2015.
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A key part of our service is to develop employment and training 
partnerships with local employers to meet their labour needs and support 
individual employers to offer quality, sustainable employment opportunities 
for people looking for work. To assist people to get ready for work we 
provide pre-employment services, vocational and foundation skills training, 
mentoring on the job and work trials. 

Peninsula was one of the regions to be selected for the new Work for 
the Dole 2014-2015 Trial Program in which we were highly successful 
in developing strong community links, opportunities for young people to 
gain invaluable employability skills and ongoing suitable employment 
opportunities. This has also resulted in some great working relationships 
being developed with the local community.

Our DES program has had outstanding performance with our Dandenong 
site achieving 5 stars, sitting in the top 1.5% of DES- Employment Support 
Service sites in the country. The DES Star Ratings system measures the 
relative success of providers in achieving outcomes for people looking for 
work. Every provider is rated between one – five stars with five being the 
highest a provider can achieve. Our Springvale and Cheltenham sites are 
also delivering fantastic results in very competitive and demanding service 
areas. 

Our Dandenong site achieved five stars in the two contracts of Culturally 
and Linguistically Diverse (CALD) and Youth.  The jobactive contract 
has resulted in SkillsPlus opening new sites in Pakenham, Hastings 
and Mornington and adding the service to our site in Cheltenham. The 
new contract has also brought a significant change in boundaries. The 
Peninsula region now stretches from Bunyip State Park to Burwood and 
down to Cape Schanck and out to Portsea. This change has seen two 
and a half Employment Services Areas merge into one very large South 
Eastern and Peninsula Employment Region.

With such a strong performance result in 2014-2015, SkillsPlus is 
expecting positive results in upcoming business reallocation and aims to 
expand and improve services within South East Melbourne and Peninsula.

EMPLOYMENT SERVICES
Assisting people to find work and employers to find staff

Pathway to success
Before engaging with SkillsPlus at Springvale, 
Michelle was studying Diploma of Nursing.  
Michelle completed all the theory parts. However, 
she struggled to pass the placement requirement 
of the course. Michelle and John (Employment 
Consultant) worked together on a new plan which 
encouraged Michelle to complete an Aged Care 
course first, then complete the Diploma of Nursing.

Michelle enrolled into an Aged Care course and 
successfully completed the course. She found a 
job as a Personal Care Assistant (PCA) straight 
after finishing the course.

Michelle is very happy with all the support she 
received from Skillplus. When Michelle got her 
first pay cheque she rang and shared her feelings; 
unable to describe how happy she was.  John 
continues working with Michelle in her Post 
Placement Support phase and Michelle has a 
plan to enrol into the Diploma of Nursing again 
in the next six months when she gains enough 
experience as a PCA. 

Michelle

individuals with a disability were successfully 

placed into employment through the81
Disability Employment Service in 2014-2015.
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SkillsPlus has been delivering the Workplace Learning 
Coordinators (WLC) Program within the Frankston Mornington 
Peninsula Local Learning Network geographical area since 
2010. The Program has opened up many opportunities for 
young people aged 15 - 19 years to improve their skills and 
workplace knowledge through real ‘on the job’ experience 
whether it be through Work Experience, Structured Workplace 
Learning (SWL) or School Based Apprenticeships/Traineeships 
(SBAT’s).

Throughout the duration of the WLC Program we have 
established valued relationships with our local schools in 
Victoria and receive regular requests from schools and 
employers requiring guidance and advice regarding everything 
attached to Work Experience, including ‘work readiness’ 
classes, mock interviews, soft skills including employer 
expectations, dress-code, punctuality, positive attitude and the 
list goes on.

SkillsPlus and BRACE have been an incredibly supportive and 
valuable employer that have provided a range of students with 
work experience opportunities that are usually quite difficult to 
find elsewhere. The relationship between the WLC Program 
and SkillsPlus and BRACE has been very effective and as a 
result a large number of secondary students have gained real 
insight into seeking a career path and work readiness. 

 “I am amazed at what I thought was such a small opportunity but that it has led to something so much bigger 
and am now much more open-minded about trying new things. It felt like everything fell into place and I was 
exactly where I wanted to be”
	 	 	 	 	 	 Demi	Pittas:		from	SWL	-	SBAT	-	Project	Officer	(full-time)

A taste of success
SkillsPlus and BRACE have hosted 28 secondary students for work 
experience and structured work placements from a range of local 
secondary schools.  We have supported two students into a School Based 
Apprenticeship/Traineeship and two students have successfully gained 
a full-time traineeship as  Administration Officer and Project Officer.  
SkillsPlus and BRACE have also encouraged and supported students with 
a disability as well as students that are at risk of early school leaving.  

 “I am amazed at what I thought was such a small opportunity but that it 
has led to something so much bigger and am now much more open-
minded about trying new things. It felt like everything fell into place and 
I was exactly where I wanted to be.”  Demi Pittas:  from SWL - SBAT - 
Project Officer (full-time)

Jane and Demi

WORK EXPERIENCE
The first step in young people’s journey
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Jane and Demi

WORK EXPERIENCE
The first step in young people’s journey

Non-School Work Placements

As an adult community education provider, BRACE is committed to 
empowering people through education, training and employment.

BRACE strives to build effective partnerships and collaboration to 
ensure better outcomes for both the local and wider community. 
We recognise that by partnering and linking with major employers 
and other like-minded organisations, we are in a better position 
to tackle local issues like job shortages and market demand. 
In addition, we have identified that collaboration enhances the 
outcomes for our students by providing training in areas of job 
growth, and by enabling the students to build relationships and 
linkages in their chosen field.  

As an example, BRACE has unique industry partnerships with 
Ballarat Health Services and Peninsula Health, Grampians Health 
Services, Doveton College, as well as reputable relationships with 
Dandenong Valley Hospital, Regis Aged Care and Monash Health 
to name just a few. 

One example of a successful partnership is in our collaboration 
with Peninsula Health. We deliver a Certificate III in Health 
Services Assistance and are able to assign our students in 
practical placement with a range of Peninsula Health facilities. 
Our Health Services Assistance qualification is well-known 
and our reputation for delivering this excellent qualification is 
rapidly growing with classes filling via word-of-mouth, and with 
students thriving through interactive, hands-on learning. Each 

year, Peninsula Health offers employment to a number of BRACE 
students who have completed their practical placement with them.

Over the past decade our partnership with Ballarat Health 
Services (BHS) has enabled BRACE students to work side by 
side with, and learn from, the highly qualified and skilled staff 
at BHS. This industry collaboration has provided an opportunity 
for students to develop their skills in aged care work/home and 
community care environment and better equip them with the 
practical skill sets and expertise they will require when they enter 
the workforce with their new qualification. 

Our partnerships and collaborations with major health services 
demonstrates outstanding practice as it improves the outcomes 
for the students, industry and community. The training sets out 
specific knowledge, skills and practices that are relevant and 
current, while developing the employability skills of our students 
to make sure that they are “fit for practice” when completing their 
qualification.

An exciting venture has been the launch of training from our new 
site in Pakenham with the hard work our Business Development 
Team and our Leadership Team at Pakenham identifying 
local needs and introducing Certificate III in Health Services 
Assistance. The next 12 months will see additional qualifications 
being offered at our Pakenham site. 

VOCATIONAL TRAINING
Offering courses that get people job ready

2015 Victorian Training Awards 
BRACE was recognised in the 2015 Victorian Training Awards, being named as runner up in the Small Training Provider of the Year 
category.  We are extremely excited that our commitment to the delivery of quality training in the health and community sectors was 
recognised at such a high level. It is an honour to be acknowledged at such a prestigious event.
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Breaking down barriers
Ian Williams, who has experienced a number of social and learning barriers, 
was determined to find employment. Ian and his Dad met with BRACE staff to 
work out the best pathway for Ian to reach his goal. Ian enrolled in BRACE’s 
Certificate I in Transition to Education course, which includes a work placement.

Ian attends class come rain, hail or shine, has tried every task given to him, 
showing great determination and enthusiasm. He has completed all work to a 
good standard, made new friends and is using computers for the first time.

Ian expressed a preference for supported employment and put his name 
down at McCallum & Ballarat Regional Industries (BRI). On a visit to BRI Ian 
impressed the HR Manager with his questions and conversation of his past 
work. A few weeks later we received an email asking if Ian would like to work at 
BRI. Ian is currently working at their packing site two days a week, attending his 
course on the other days and enjoying both. Ian

A large group of our student cohort face disadvantage and 
barriers, including intellectual, physical and learning disabilities, 
as well as social and learning barriers. Our trainers are committed 
to support each student to reach their learning goals and 
successfully complete their education. 

BRACE offers a range of Foundation Skills courses (Certificate 
I and II level qualifications) at our sites in Ballarat, Frankston, 
Dandenong, Springvale, Hastings, and at several off site locations 
including Doveton College and Connecting Skills Australia. 

In 2015, BRACE established a partnership with Connecting Skills 
Australia and we have worked together to deliver contextualized 
Certificate I in Transition Education. Through the course students 
have been able to build their confidence, literacy and numeracy 
skills, and are now better prepared for transition to further 
studies and employment. BRACE has also started offering the 
qualification at our Hastings site this year. 

In 2014-2015, our Dandenong team focused on the need 
for Foundation skills sets in the surrounding communities, in 
particular language, literacy and numeracy. Dandenong have 
been working closely with “The Bridge Inc.” and this collaboration 
has resulted in delivery in language training to a number of The 
Bridge sites across the South East corridor as well as at our site in 
Dandenong. 

Our team in Ballarat have offered a range of Foundation 
courses including ACFE funded courses like Skills for Work, 
Return to Study or Introduction to Computers, and Victorian and 
Commonwealth Government funded course such as Certificate 
I in Transition to Education. Since 2012, 61 students have 
commenced the Certificate I in Transition to Education course in 
Ballarat. Of these 37 have completed the course with a further 15 
students due to complete in 2015-2016.

Foundation Skills Training
A building block to higher-level qualifications and 
employment
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Foundation Skills Training
A building block to higher-level qualifications and 
employment

Overcoming language barriers 
“My name is Ni Made and I moved from Bali to Australia eight years ago. I 
lived a happy life in Bali with my husband and three young children, until my 
husband died in the Bali bombing. I became depressed and I did not know 
how to look after 3 children by myself, with no money and no home. 

I never thought I could get married again, but I met an Australian and we got 
married. It was not a good marriage, so we separated a year ago. Now all 
I want is  to become more independent and make a good life for my three 
children.

I joined the SkillsPlus Skills for Education and Employment (SEE) program 
to improve my English reading, writing and language skills andI really love it. 
I am learning so much. My youngest son speaks good Aussie, and I would 
like to be able to speak with him and we are speaking a lot more english now. 
Once I have completed the SEE program I hope to get a job in retail, maybe 
at Kmart or Target, because I like working with people.”Ni Made

Skills for Education and Employment (SEE) is a program that 
develops the learners’ language, literacy and numeracy skills 
as well as employability skills.  Eligibility for the program is to be 
aged 15-64 and registered as a job seeker with Department of 
Human Services or Disability Employment Services. Migrants 
who wish to participate are subject to the two year newly arrived 
resident requirements. 

SkillsPlus opens the doors of the SEE program to people who 
face difficult challenges. People in our community are often 
disadvantaged, not only with language barriers, but with physical 
and psychological barriers, coping with drugs and rehabilitation 
process, post-traumatic stress disorder, as well as the barriers of 
being ex-offenders.  We welcome our students with open arms 

and show them that they are accepted with respect and value 
and help them to build their confidence to be active participants 
in the community.

We work closely with the community, bringing the wealth 
of knowledge from local industry sectors by inviting guest 
speakers from the community to help our learners understand 
the opportunities they have. We place them in work experience 
in the local area and local businesses invite our learners when 
the need arises. Vinnies of Springvale gave our learners an 
opportunity to experience the workforce when they organised 
opening the new site in Ringwood. These work placements help 
our learners to get experience in real work settings. 

Skills for Education and Employment
Improving communication and employability skills
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Youth Education
Youth taking ownership of their own learning

Zachary 

Zach’s outstanding achievements 
recognised in VCAL awards
Zach is a Senior VCAL student who is also completing a Certificate III in Community 
Services. Zach left mainstream schooling because it became too difficult to attend 
while he was supporting his ill mother and required more flexibility with his studies.

Since joining our program Zach has been a very active contributor to both our 
Senior class and our partnership with Nepean School.  Through the Nepean School 
community partnership, Zach has really proven a desire to help others and has 
excelled in many areas.  He actively involves himself in all aspects including playing 
sports, assisting students from Nepean School to be involved in all activities and 
working on production sets.  

Zach is an inspiring and motivating young man and he has shown others that if you 
are determined and persistent you will achieve. We were very proud to see Zach 
win an award at the Frankston Mornington Peninsula Local Learning & Employment 
Network VCAL Awards.

SkillsPlus Youth Education has had a very eventful year with 
many changes. This year, the service expanded to include 
seven students from Nepean Special School who have enjoyed 
joining classes at our Frankston site to complete their Vocational 
Education and Training (VET) studies.

Our VET  Program also expanded with additions to our scope. Our 
students not only get to choose Community Services and Business 
as part of their studies, but also a new Sport and Recreation and 
Visual Arts program. Both of the new VET programs have been well 
received.

Victorian Certificate of Applied Learning (VCAL) classes have 
reached over 120 students and through their program, 
students and teachers have formed many community 
connections and contributed to many valuable causes.

A Wellbeing Survey was completed by all students across 
our sites. The key wellbeing needs identified were support in 
addressing issues of: Mental Health – Anxiety and Depression, 
Housing – Family Conflict and General Needs, Alcohol and 
Other Drugs – Cannabis and Alcohol Related. Programs, guest 
speakers and learning resources have been developed and 
implemented to target the identified areas of youth needs as a 
result of this survey. 

In 2016, SkillsPlus Youth Education will implement a 
revised wellbeing intake survey, case management system and 
investigate and develop programs to include youth resilience.

Plans are afoot to continue and improve our Youth Education 
program to include more applied learning techniques, training 
trends, and further encourage and foster community partnerships.
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The New Enterprise Incentive Scheme (NEIS) team has seen 
several changes over the past 12 months due to changing 
operating locations, tender process and awarding of a new five 
year contract. Our program has been successfully managed from 
our Port Adelaide office in South Australia.

In 2014-2015, 192 people looking for work were accepted into 
BRACE NEIS training; 134 completed Certificate IV in Small 
Business Management or Cert III in Micro Business Operations 
successfully, of which 110 (82%)  went on to start their own 
business. 

During the business phase of the first 12 months, a team of up 
to 15 business mentors visit all businesses on a regular basis, 
sharing their experience with the new business owners.

The average age of our participants is 39 which reflects the 
mature age of unemployment, with our youngest applicant at 18 
and our oldest at 63. 

Armed with a new five year contract, our services have expanded 
to cover outreach sites in Port Pirie, Kadina, Gawler, Nuriootpa 
and Salisbury in addition to our main office in Port Adelaide.  
This has created a closer relationship with jobactive and Disability 
Employment Service providers who are our sole source of referrals. 

As a result of our expansion, we have been able to work with 
the Regional Development Australia team and have been 
successful in gaining initial funding to provide a “Simplifying 
Self-employment” workshop in October. Topics will include 
information for the high number of unemployed, underemployed 
and those facing redundancy in the region who may consider self-
employment as an option. Subsequent workshops will be held if 
there is an interest level from the group.

We have also entered a number of work relationships that will 
have further impact in the coming years and help to expand the 
services in South Australia.

Simon

Finalist in Prestigious Award
BRACE NEIS participant, Simon Buckingham, and his business ‘Simply Ask 
Simon’ was a National Finalist in the Best New Business Awards category.

In early 2014 Simon was made redundant. He had never been without a job and 
his wife was due to have their second child. Together with his wife, he decided to 
start his own business. “I came across the local BRACE Office in Port Adelaide 
and we discussed my proposed business idea. I must say that it was the best 
move that I made” said Simon.

The trainer challenged Simon’s preconceived perceptions and gave him other 
ways to look at business. “Each time we have grown or changed I have always 
come back to the foundations that were nurtured within the NEIS Scheme. 
Having a strong foundation has allowed me to meet and conquer those 
challenges head on. We now have four staff and work nationally helping Small 
and Medium Enterprises (SME’s) with their telecommunications solutions,” said 
Simon.

New Enterprise Incentive Scheme
Turning hobbies into roaring trade businesses
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BRACE operates a small number of person-centred, community-
based programs that enhance the lives of people with disabilities 
and promote social inclusion and community access for all in 
Ballarat. 

The programs are offered to people with various levels of 
independence and support needs, and have been designed to 
assist people to reach their goals. 

Our Disability Services in Ballarat include:
     •     Options Social Club 
     •     Interclub
     •     Ballarat Northern Knights Football Club 
     •     Foundation Skills Training Courses

We welcome the NDIS and the opportunities it will bring for people 
with disabilities. The NDIS is very different to the current disability 
support services and will offer choice and control of how people’s 
needs are met. By joining Endeavour Foundation, SkillsPlus and 
BRACE will have the opportunity to assist more people by growing 
our Disability Services and expanding our delivery in our local 
areas. 

Working seamlessly together, we aim to accelerate our community 
engagement, increase our committment to people with disabilities 
and pursue partnership and growth opportunities across Victoria. 
We look forward to continuing to deliver on our our philosophy of 
growth through partnerships and collaboration for the benefit of the 
communities and people we serve.

Your future is our success
Patrick Curran (Paddy) is a valued member of Interclub. He has been a 
regular participant and was an original member at the inception of Interclub.

Paddy continues to participate in a number of different services 
provided at our Havelock Street site. Previously Paddy has played football for 
the Ballarat Northern Knights. He also volunteers at the Annual Animal Nursery 
Fundraiser and is currently a committee member for BRACE Interclub.

In 2014, Paddy decided to venture into our classroom and signed 
himself up for our ACFE Pre-accredited course Budgeting and Money 
Management. By re-engaging in study Paddy gained the confidence to undertake 
the Certificate I in Transition Education with a long term  aim of re-engaging in 
the workforce.

Even with a sore leg and no scooter, Paddy has attended class every day and 
completed all tasks asked of him with a smile on his face. Paddy has now 
started Work Placement at the Sebastopol Library. Well done Paddy!

Patrick 

Disability Services
Assisting people to choose their paths for life
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NDCO Programme
Improving the transition of people with a disability into 

tertiary education and employment.
The Australian Government’s National Disability Coordination 
Officer (NDCO) Programme works strategically to assist people 
with disability to access and participate in tertiary education and 
employment by working closely with stakeholders at the local 
level to reduce systemic barriers, facilitate smooth transitions, 
build links and coordinate services between the education, 
training and employment sectors.

Our organisation hosts three NDCO contracts covering all of 
West Victoria, East Victoria and Southern Melbourne.  Combined, 
our organisation’s NDCO actively support 33 networks in 
Victoria that focus on the rights of people with disability to have 
self-determined access and inclusion in education, training, 
employment, and/or participate in meaningful activities within the 
community.

In the past year alone our NDCO’s have actively supported and 
coordinated 135 events aimed at improving inclusion of people 
with disability.  These events include professional development, 
networking opportunities, local expos, student work preparation 
programs, mentoring programs, Ticket To Work activities and 
Business Breakfasts.

A key element of the NDCO role is to provide opportunities to 
share best practice across professional networks that assist 
people with disability to engage successfully in education.  
The NDCO was fortunate to host a full day of professional 
development with Karen Starkiss, a highly recommended 
professional in Victoria qualified to formally assess and diagnose 
students with dyslexia.  This event was attended by a range 
of professionals keen to learn practical ways to engage young 
people in their education experience.

Victorian Disability Sector Awards 
The locally developed Passport 2 Employment Program (P2E) was 
recognised in the Victoria Disability Sector Awards, listed as one of the five 
top providers in the state of Victoria. 

The initial joint venture by the Glenelg Southern Grampians LLEN, Glenelg 
Transition Action Network and National Disability Coordination Officer 
Program Region 16 was acknowledged in the “Excellence in improving 
learning &  development outcomes” category.  Since implementation 
of the program in 2014, P2E has been delivered in Portland, Hamilton, 
Warrnambool & Horsham to 68 young people with a disability with over 100 
service providers and community working together to make it happen! The 
main objectives of the program include; motivating and empowering students 
to continue to engage and achieve with education throughout their secondary 
years; provide participants with the skills and knowledge that will assist 
them to seek, find, obtain and retain employment and/or further education 
or training; share information and network with business and industry, 
community and related support agencies.  

Award Ceremony
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Ballarat Bargain 
Browsers
Creating opportunities 
through training and 
community development

Our two Ballarat Bargain Browser op-shops continue to provide low 
cost clothes and homewares for the most socially and economically 
disadvantaged  members of the Ballarat  community. The shops also 
support our Disability and Training Services by the provision of work 
placement opportunities for our students. The students gain retail, 
customer service and employability skills during their experience in 
the stores.

Ballarat Bargain Browsers provide affordable, quality women’s 
and men’s clothing, including casual wear, business clothing, 
accessories, shoes and homewares.

Both stores rely on donations from the local Ballarat community. 
Every purchase helps us give back to the community. We encourage 
involvement through volunteering in the store, or by spreading the 
word about our stores and donating quality homeware, clothing and 
accessories.

Nathan loves working 
Nathan attends Interclub, our social club for people with disabilities 
in Ballarat. Nathan really wanted to gain employment in a shop. He 
told the Interclub Coordinator, who suggested that he could enrol 
in a Certificate I in Transition Education with BRACE to improve his 
employability skills. He completed his integrated practical placement 
with Ballarat Bargain Browsers and loved it so much that he now 
volunteers for the op-shop. 

“It gets me out of the house and I am 
learning lots about money handling and 
how to use a cash register. I also love the 
customers and have a great boss” said 
Nathan.
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SkillsPlus and BRACE are two fellow non-profit organisations that merged in 2013. As non-profit organisations, any profit that we 
make is invested back into the community either by being put back into programs and services delivered, or by going towards the 
development of new programs that benefit the community. 

SkillsPlus would like to recognise the Australian Government for the funding through which SkillsPlus and BRACE provides services 
to the community. We thank the following businesses and organisations who have assisted SkillsPlus and BRACE throughout the past 
year. We look forward to continued support in the future.

Thank You...
With your help we are able to empower people through 
education, training and employment.
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Melbourne

Victoria

Adelaide

Melbourne
South 

Australia

SkillsPlus and 
BRACE sites:
        
SkillsPlus and BRACE have 
11 shared locations across 
Victoria and South Australia. 

Frankston (Playne Street)
Frankston (Wells Street)

Mornington 
Hastings 
Rosebud

Cheltenham
Dandenong
Pakenham
Springvale

Ballarat
Port Adelaide
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Metropolitan enquiries:  P | 03 9784 0400    E |  enquiries@skillsplus.com.au

Regional enquiries: P | 03 5337 9000    E | ballarat@brace.com.au

    www.skillsplus.com.au  |  www.brace.com.au 

www.facebook.com/skillsplusandbrace

l

In 2015, SkillsPlus and BRACE joined Endeavour Foundation. We are 
excited to work together to enhance our service delivery and ignite 
social change. 


