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Message from the President 
Dear Friends, 

These are unprecedented times. The health and economic impacts of the 
coronavirus have made us all vulnerable in some way. Although things have 
changed, we want you to know that Daemion Counseling Center remains in 
service to our community.  
With levels of anxiety and concern rising daily due to coronavirus COVID-19, 
it is more important than ever to fulfill our nonprofit mission of providing 
affordable mental health counseling. Daemion Counseling Center is committed to keeping our 
staff, clients, and community safe.  

In keeping with that commitment, we want you to know that we will continue to deliver high-quality 
mental health counseling and programs to the community, with a few changes in place until 
further notice. We are currently:

Margaret O. Magee
President/CEO

• Enabling clients to have in-person counseling sessions using a virtual platform.
• Accepting new clients.
• Scheduling clients to speak with their therapists on the telephone.
• Offering a free helpline counseling to first responders in our service area.

COVID-19 has increased anxiety, fear, isolation, and grief, leading to declining mental
health and an increase in substance use. National Association for Mental Illness (NAMI)

In light of these new developments, it is important that we stay connected. We are working hard to 
ensure our client needs are met.  

With enthusiasm and commitment that I witness every day, our staff quickly mobilized and 
established new platforms for delivering our counseling services. Our Board of Directors has 
continued to advise and support us.  

The economic impact has been especially and deeply felt by 93% of our community businesses, 
most have had to furlough workers or drastically reduce their hours. Unemployment has reached 
200,000 in southeastern Pennsylvania. People from all walks of life and every business sector are 
facing difficult circumstances. Daemion is here to provide affordable counseling to ease their stress 
and provide support to help them through these challenging times.  

Daemion is and always has been an essential service and our work continues to be possible 
because of our caring and generous community. As Daemion celebrates serving the community for 
50 years, we need your help now, more than ever. Every gift will help us to restore lives of our many 
neighbors who have been devastated by this crisis.

If you need help, call us. If you can help, we thank you. May you and your family stay safe and well!

Sincerely,
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Mission 

many transitions, by providing expert yet affordable care. 

History
Daemion Counseling Center is a 501(c) 3 nonprofit community-based counseling agency that 
opened its doors in 1970 when a group of concerned community members met informally in 
their residences and crafted the concept of Daemion House as a way of helping and 

supporting run-away teens 
and their families, working 
ultimately toward reconciliation 
while trying to ensure the 
safety of the teenagers 
involved in the interim.  The 
office and volunteer staff 
members were initially housed 
in the basement of the home 
on the property of St. Luke’s 
Lutheran Church in Devon, 
Pennsylvania. 

Over the years, Daemion has 
adjusted and updated its 

mission to reflect evolving community needs. It has transitioned from an agency that met 
critical needs in times of crisis to Daemion Counseling Center that works with individuals who 
struggle with a variety of issues and who are committed to devoting the necessary time with a 
professional therapist, one hour at a time, to heal and move forward with their lives.  

In 2021, Daemion (incorporated in 1971) will celebrate its 50th Anniversary with special events 
that strengthen our roots, engage our local community, and build support for a future of 
serving their needs.  

counseling focused on helping community residents navigate life's 
Daemion Counseling Center offers professional mental health 
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2019 Accomplishments in Support of our Mission 
The year 2019 was filled with client support, program delivery, community outreach, 
fundraising, board development and more. Here are a few of our key accomplishments. 

Community awareness, education and outreach 

Program delivery
• Served 136 Unique Clients and delivered 1,379 total session hours
• Offered staff training and speciality certification to better serve Anger Management

clients
• Offered on-site grief counseling to a private local firm for their employees
• Continued work with a closed support group, Coping with Addicted Adult Children, which

has been ongoing for two years
• Continued developing a partnership with Maternal and Child Health Consortium of

Chester County to complete a 6-week on-site educational program reaching 16
professionals

• Hosted the Main Line Ministerium education
meeting informing local church leaders of
Daemion’s available services

• Presented “Self Care” to staff of Maternal
and Child Health Consortium of Chester
County

• Assisted local company in responsibly
addressing the mental health issues of one
its residents

• Presented “Aging Well” to Surrey Services
attendees of Healthy Living Program

• Participated in A Pathway to Hope’s annual
community networking day

• Daemion’s President/CEO, Margaret Magee,
served as President of the Rotary Club of
Paoli, Malvern, and Berwyn

Main Line Ministerium Group 
luncheon hosted by Daemion 
Counseling Center at Trinity 

Presbyterian Church.

"Scheduling has been 
wonderful from my 

end, you have always 
been pleasant and 

highly accommodating 
to the clients' needs. If 
there have been any 

extenuating 
circumstances they 
have never gotten in 

the way of the students 
I have referred 

receiving treatment 
and for that I am very 

grateful!"

- Conestoga High School
Guidance Counselor

District 7450 Governor, Peter Mardinly, 
installs Marti Magee as President of 
the Rotary Club of Paoli, Malvern,

and Berwyn
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Fundraising and volunteer engagement 

Marketing and advertising 

Board development and governance 

•

•

o Designer Handbag Bingo
o Casey's Pour House Beef & Beer
o Golf for Good at the Philadelphia Cricket Club

• Engaged 36 volunteers who provided approximately 591 volunteer hours to
Daemion Counseling Center with an in-kind value of $15,029

• Thanks to our generous supporters we conducted our most profitable Annual
Appeal, a major fundraiser, via direct mail and social media.  We increased
donations by 31% and more than doubled our 2018 Appeal

• Initiated planning of our 50th Anniversary Gala Celebration

Replaced Taste of Berwyn, a major fundraiser helping to increase the 
visibility of Daemion and its services while partnering with community 
restaurants, hospitals, service providers and local businesses for six 
years.  We replaced Taste of Berwyn to alleviate having one single 
weather-dependent fundraising event for the year
Hosted three new and successful fundraisers:

• Distributed 17 digital Daemion campaign newsletters to an average of over 800
supporters with an above average open rate of 22.1%

• Daemion Counseling Center's website continues to act as a resource, seeing over
4,000 user sessions

• Daemion Counseling Center continues to expand visibility and reach to the local
community via social media through increased posts and followers

• Advertised in local church bulletins, Rotary Golf Club Outing programs, and the
Conestoga High School Football program as well as being featured in Main Line
Media News Banter Column

• Four Board members attended Chester County Community
Foundation Board Orientation training

• Equipped Board members with Daemion Counseling Center "story
starter" cards, educational information, branded giveaways to
promote sharing Daemion's mission

• Updated Daemion's Harassment Policy
• Updating Daemion's Employee Handbook for Board Approval
• Creating Daemion Counseling Center's Business Continuity Plan

Chester County Community 
Foundation Board 

Orientation Training 

Kistler Tiffany Benefits 
volunteers, Mike Guscott and 

Mike Corson, with Marti Magee 
and Kenneth Chen at Daemion's 

Designer Handbag Bingo 
fundraiser hosted at Berwyn 

United Methodist Church
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Our Programs 
Individual, Family, and Couples 
Counseling Clients at Daemion Counseling Center have the 

opportunity to talk confidentially with one of our 
highly-trained, licensed therapists about challenges 
they are experiencing. Daemion’s therapists provide 
a welcoming, compassionate and nonjudgmental 
environment that creates a positive counseling 
experience from which a strong therapeutic alliance 
can form. 

We see clients struggling with managing symptoms 
associated with mood disorders, such as unipolar and bipolar depression, a variety of anxiety 
and personality disorders, and adjustment disorders arising from transitions that occur across 
the lifespan, as well as those who are experiencing grief and bereavement that accompany 
many types of loss. We also see individuals who desire to improve their quality of life and 
personal wellbeing through exploring relationships, self-esteem, communication skills, health, 
and spirituality, and the many other dimensions that create a value-driven, meaningful life. 
Our therapists use a variety of counseling theories and techniques to explore new and 
healthier ways of thinking, behaving, and relating to and with others that help individuals meet 
their unique goals of therapy. 

Anger Management Program 
Daemion offers a specialized, one-on-one, 
10-session psycho-educational program that
provides a structured format in which the client
and therapist-educator explore together his/her
personal experience with anger and how it
manifests emotionally, cognitively and
behaviorally. Clients are evaluated at the first and
last session using a validated, evidence-based
anger management instrument that measures the
experience, expression, and control of anger.

Throughout the program, the therapist works with the client both in-session and through 
between-session assignments, to better identify triggers, to recognize and replace distorted 
thinking patterns that contribute to anger and related emotions, and to explore and practice 
positive and productive alternative behaviors to replace current reactive behaviors.  

June 2019: 
Anger Management 

Training Treatment and 
Certification
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A two-session evaluation program is also available. Clients first meet with the therapist-
educator for an intake and evaluation session. At the second session, clients receive 
feedback on the results of the evaluation and, based on the recommendation of the therapist-
educator, determine best next steps that meet the individual’s goals. 

Drug and Alcohol Evaluation 
Daemion offers a two-session Drug and Alcohol 
Evaluation service to clients using validated 
instruments designed to measure substance and/or 
alcohol use and the risk of abuse. 

Clients first meet with the therapist for an intake and 
evaluation session. At the second session, clients 
receive feedback on their evaluation, are given 
appropriate educational information, and, based on 
the recommendation of the therapist, determine 

best next steps that meet the individual’s goals. 

*** 

Both the Anger Management and Drug and Alcohol Evaluation programs meet the 
requirements of many court-, school-, law enforcement-, and employer-initiated requests for 
professional, independent evaluations. 

"My therapist has 
really helped me a 
lot.  It's been like 
night and day and 

I'm looking forward 
to continuing this 

connection because 
it helps me feel 

anchored." 

- Client
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Program Impact 
Daemion Counseling Center is a cornerstone of support providing hope, one hour at a time 
for our friends, families,and community members who are in need. We offer professional 
mental health counseling to clients seeking help as they navigate life’s many transitions. 

The majority of clients helped in 2019 came to Daemion Counseling Center due to symptoms 
or distress associated with Trauma- and Stress-Related Disorders; the most common of 
which fell under the umbrella of Adjustment Disorder.  

The essential feature of Adjustment Disorder is the presence of emotional or behavioral 
symptoms in response to an identifiable stressor(s). Stressors may surround life transitions 
such as getting married, getting a divorce, failing to achieve work-related goals, or other 
difficult life changes.*  

Adjustment Disorder often occurs with anxiety and/or depressed mood, as well as 
disturbance of conduct (behavioral problems). The distress or impairment associated with 
Adjustment Disorder is often made evident by a decreased performance at work or school 
and temporary changes in social relationships.*  

For therapy to 
work, you have 
to be open to 
change.  I'm 
proud to say 

that I changed.  
Therapy saved 

my life.

- NAMI
Program Leader

Reasons Clients Sought Counseling
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This disorder may also complicate the course of illness in individuals who have a general 
medical condition. Additionally, Adjustment Disorders are associated with an increased risk of 
suicide attempts and completed suicides.*  

In addition to Adjustment Disorder, individuals and couples come to Daemion to address 
concerns related to dysfunctional family matters, divorce and single parenting issues, trauma, 
job loss, personality disorders, anxiety, depression, drug and alcohol abuse, and an inability 
to manage their anger.  

*American Psychiatric Association, 2013

Our Clients 

ETHNICITY 

Asian or Pacific 
Islander 5%

Hispanic 13%
Caucasion 67%

African American 8%

Bi-/Multi Racial 2%

Other 5%
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Daemion Counseling Center also served a combined 1.5% of clients from Berks and Bucks 
counties in 2019.

Daemion Counseling Center provides expert, yet affordable care to diverse clients, ranging 
from adolescents to older adults.  

Income Range Percentage of Clients 

Up to $15k 

$15k-$30k 

$30k-$40k 

$40k-$50k 

Over $50k^ 

Undisclosed 

Female: 

GENDER 

COUNTIES

Male: 

75%

25%

78%

9%

1.5%

10%

AGE 

60+ yrs. 13%

19-24 yrs. 9%35-59 yrs. 34%

25-34 yrs. 27%

14-18 yrs. 17%

17%

5%

19%

6%

39%

14%

^75% of clients with income over $50k were court-ordered (for Drug and Alcohol Evaluations 
or Anger Management), or paid with health insurance.
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Client Stories 
All names and personal details have been changed to protect client privacy. 

Marissa and Kyle are teens who came to Daemion in great need
of someone to listen and give professional support. They don’t know 
each other, but they share many of the same experiences of growing 
up in nontraditional families. After Marissa’s father left the family 
when she was 3, she lived with her mom and a series of boyfriends. 
After Kyle’s parents divorced and remarried, he lives alternately with 
blended families on both sides. Both share a sense of loss and a 
feeling that they don’t fit in, expressed by Marissa with anger and 
emotional volatility and by Kyle in withdrawal and isolation. Each 
works with their therapist on identifying, acknowledging and naming 
their emotions. Marissa also practices managing her intense 
emotions through journaling, sketching and music. Kyle is making 
small but manageable steps toward connecting and re-connecting 
with family members. Working for the first time with a therapist has 
been a significant step in their emotional and psychological growth.

Sasha called Daemion after a traumatic break-up. The sense of
grief at the loss of a future she had imagined with her partner was 
overwhelming, making it difficult to work, sleep, and even eat. Sasha 
immediately felt relief at being able to share her story with someone 
that did not have an opinion about her partner and whether she 
should reconcile or end the relationship, as did her family and friends. 
Instead, her therapist helped her to explore this loss, to re-imagine 
and re-goal her future, and importantly, to develop specific strategies, 
including incorporating self-care into her daily routine, that help her 
function in her day-to-day life.

James is a 45-year old man who was referred to Daemion for an
anger management evaluation. The evaluation confirmed that many of 
James' problems in life were due to his anger. His anger interfered with 
his work as well as his relationship with his wife and children. During the 
11-week individual anger management sessions, James learned how to
identify the situations and thoughts that triggered his anger. He began to
understand how he was recreating the same types of behavior his own
father had used on him. James learned behavioral strategies to manage
his anger. He began to use mindfulness techniques such as deep
breathing and meditation as well as pausing and taking time outs. By the
end of the 10 weeks, James felt that he was managing anger much more
effectively and was very hopeful about his future.

"This is the 
first time I've 

felt I could 
trust my 

therapist.  I 
look forward to 
our sessions 

and feel better 
after them."

-Client
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Group Support: Coping with Addiction of Adult Children 
Twice a month, Daemion Counseling Center facilitates a support group for parents of teen 
and adult children with mental health and substance abuse challenges. The space created within 
this group is one of compassion, support and acceptance for those who find themselves navigat-
ing the often painful, shameful and conflicting emotions that are common on what can be a long

journey. While the sharing of 
strategies and solutions is one 
goal, another is cultivating an 
awareness that suffering is not 
unique, and that one can find 
comfort and unity in the shared 
experience of another. Perhaps 
most importantly, in listening to 
each other, we can find hope 
and encouragement in the 
stories and life experiences of 
others who have traveled a 
similar road and who have 
found their own way. Photo by You X 
Ventures on Unsplash

Group Support: Helping Community Health Workers 
Manage Empathy Fatigue and Distress
Thanks to high-impact funding from Phoenixville Community Health Foundation, Daemion 
provided specialized support to "help the 
healing professionals" of a local maternal 
and child health organization that cares for 
at-risk families and children. Caring for the 
vulnerable and trauma-impacted can result in 
compassion fatigue, distress, and burnout 
among the healing professional. Our therapist 
gave the staff strategies for navigating stress-
ful emotions, practicing self-care, and 
increasing self-worth -- and encouraged peer-
to-peer, family, and community support -- 
improving their sense of wellbeing, quality of 
life, and ability to carry out their vital roles.
Photo by Christina @ wocintechchat.com on Unsplash
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2019 Fundraisers
After a six-year successful run with Taste of Berwyn, our signature annual event, 
Daemion decided that we'd invest our talented, but limited resources in multiple, smaller 
scale events with the potential for similar results. We also wanted to reduce weather-
related risk and increase the frequency of our community connections. Here are 
highlights of our 2019 fundraising events.

Casey's at the Bat
Thanks to the generous support of Casey's 
Pour House, Berwyn's popular, iconic 
eatery, we hosted a perfect afternoon of 
delicious food and drink, upbeat music, 
and community camaradery, topped off 
with sweet desserts donated by Handel's 
Ice Cream. Thanks, Casey's, Bud Light, 
and Handel's and everyone who picnicked 
with us!

Designer Bag Bingo
We had a lot of fun, amazing community 
participation, and solid results from our first 
Designer Bag Bingo. Over 156 folks 
purchased 14 rounds of bingo and bought 
tickets for our themed luxury raffle baskets 
and prizes. A good time was had by all for 
a great cause and we thank all who attend-
ed and local businesses for their support.  
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"Golf for Good" at Philadelphia Cricket Club

Inspired Board Member 
and Friends Ride for 
Wellbeing and Daemion 
This is the second year for the Side-by-Side 
"Positivity Ride," the brainchild of board 
member Joe Koebele and friends. Biking 
together for physical and mental wellbeing 
as well as giving back to Daemion, the 
riders made the 93 mile trek from 
Philadelphia to Cape May, New Jersey, 
backed by donations from supporters. The 
ride was again a great success, raising 
triple digit dollars to support affordable, 
quality mental health counseling for the 
local community.  

Teeing off on St. Martins Course, attendees played nine sponsored 
holes filled with fun and prizes and celebrated at the clubhouse.  
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Thank You to our 2019 Event Sponsors 
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A Look at Income and Expenses 
Income 
Daemion Counseling Center relies on community support to fund our ability to make our 
mission a reality. Although we offer mental health counseling at an affordable rate, we do not 
receive any federal, state, or local government funding. Our income is significantly dependent 
upon the generosity of donors, with almost 80% of our income coming directly from donors, 
fundraisers, investments, foundations or corporations, and in-kind contributions. 

Contributions

42%

 Foundations & Trusts 
24%

 Investments
1%

 Fundraising
8%

Programs & Services 
80% 

Operational 
Overhead & 

Maintenance
15%

Fundraising
5%

 Expenses 
Ninety-five percent of our expenses directly support Daemion’s clients through programs or 
operational overhead. Daemion Counseling Center functions with a client-first approach; all 
financ ial decisions are made to improve the mental health counseling services for the client. 

Client 

Revenue
20%

In-Kind
5%
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Board Leadership

Kenneth Chen 
Chair

Daniel P. 
Boyle, Esq. 
Vice Chair 

Melissa Hawes, 
CPA

 Treasurer 

Kimberly 
Jobson, CRPC 

Secretary 

Margaret Burpee 
Board Member 

Raymond J. 
Hoffman  

Board Member 

Joe Koebele, CFA® 

Board Member
H.Kathleen
Childress

Board Member

Melissa A. Sims
Board Member

Ted Rooney
Board Member



(610) 647-1431
Staff@DaemionCounseling.org
www.DaemionCounseling.org

17 

Ways to Give 
We give hope one hour at a time. Your gift can help someone who is 
feeling hopeless pay for a one-hour counseling session that can help 
them turn the corner toward hope.  

You can give by PayPal, Venmo, mail, online, or in person. To learn 
more and give now, go to www.daemioncounseling.org/donations/. 

Give Back as a Volunteer 
If you’re looking for a meaningful way to give back, Daemion offers you 
a flexible opportunity to make a positive difference in your local 
community. Visit https://daemioncounseling.org/volunteer/. 

Join a Committee of the Board 
If you’re a professional who is passionate about the importance of mental health care, and would 
like to work with one of our board committees (Program Advisory, Fundraising, Finance, 
Governance, or Marketing and Outreach), please send your resume to 
staff@daemioncounseling.org. 

In 2019, our 
incredible 
volunteers 

donated more 
than 591 
volunteer 

hours, valued 
at about 
$15,029

http://www.daemioncounseling.org/donations/
https://daemioncounseling.org/volunteer/
mailto:staff@daemioncounseling.org
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Thank You to our 2019 Donors

DONORS

mailto:Staff@DaemionCounseling.org
http://www.daemioncounseling.org/
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Thank You to our 2019 Donors

mailto:Staff@DaemionCounseling.org
http://www.daemioncounseling.org/
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