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COVID-19 UPDATE 

OCES is operating during the Coronavirus (COVID-19) pandemic and  

continues to address the needs of our consumers and the local community. 

In particular, OCES’ Nutrition Program and the Meals On Wheels daily home 

delivery of meals continues to run and is still accepting referrals.  

OCES delivers approximately 1,700 nutritious meals a day to older adults and 

individuals with disabilities living within 23 communities in greater Plymouth 

County. Due to COVID-19, the need for meals is dramatically increasing. All 

meals continue to be planned by our nutritionist, and with the help of  

volunteers, are delivered to individual homes. Due to the increase demand for 

home delivered meals, OCES’ Nutrition program is currently recruiting  

volunteer drivers.  Another way to support OCES and our consumers is by 

making a donation to our Emergency Fund or our Nutrition Department. 

OCES’ number one priority is the wellbeing and health of our staff,  

consumers, volunteers and community. We are in close contact with the  

Massachusetts Executive Office of Elder Affairs, and the Department of Public 

Health, and are following their guidance as well as the Centers for Disease 

Control and Prevention (CDC) recommended best practices. In addition, 

OCES is in close communication with their extensive network of in-home  

service providers, councils on aging, health care partners, and community 

partners to deliver services in a safe and effective manner. 

For more information or services from OCES, contact our Information and  

Referral Department at 508-584-1561.  

For all non-emergency COVID-19 pandemic related information, OCES  

directs community members to contact 211 or visit www.mass.gov. 

 

508.584.1561             www.ocesma.org         info@ocesma.org                              

 

OCES aspires to  

welcome everyone 

without exception.  

 

Whether you are 

looking for help or 

are interested in  

helping others, we 

are here to  

Do You Need Information Fast? 

Dial 2-1-1 or  

Search online www.mass211.org   



 

 

 

 

What is Resilience? 
Resilience is the ability to adapt to life’s hardship, misfortunes and setbacks. When you’re able to bounce back 

in the face of challenges, you’re being resilient. 

 

Resilience Building Tips: 

 Remind yourself of your strengths and successes. Thinking about how you got through the trials of the 

past will help you today. 

 Work at staying positive. Keeping an upbeat, hopeful attitude during difficult times can be hard, but  

  steering yourself toward being positive is a key part of resiliency. 

 Look to others for help. Sharing your struggles with trusted family or friends can help you get through a 

crisis. The ability to seek and accept help from others actually strengthens resilience. 

 Share problem solving ideas with others. Many people find that they become more resilient by helping 

others. 

See the light at the end of the tunnel. No matter how bad things might be now,  

remember that they will not last forever. 

 VOLUNTEERS 
MAKING A DIFFERENCE IN OUR COMMUNITY 

Recruiting Meals on 

Wheels Volunteer Drivers 

VOLUNTEER 

 

           
Cancelled:  

Moving Heels for Meals on 

Wheels 5K on April 26, 2020 

Given the rapidly changing concerns for 

Coronavirus Disease (COVID-19) and 

Governor Charlie Baker’s emergency 

order, we regret to say we have to  

cancel the 5th Annual Moving Heels for 

Meals on Wheels that was going to be 

held on April 26, 2020.  We apologize  

for any inconvenience and appreciate 

your understanding during this time. 

OCES is looking for volunteers to 

help deliver Meals on Wheels to  

older adults and individuals with  

disabilities in our community.   

These meals are delivered Monday 

through Friday mornings.  

To learn more about this volunteer 

opportunity, please contact: 

 

Courtney Krajeski 

OCES Volunteer Coordinator 

ckrajeski@ocesma.org 



Falmouth Road Race Runner  

ASHLYN 

Falmouth Road Race Runner’s Story: 

Ashlyn Tuffy, a Plymouth MA native, graduated from Bridgewater State 

University in 2014 with a Bachelor of Science degree in Psychology. 

For the past four years Ashlyn has worked in the Home Care Program 

at OCES as a Human Services professional. In her free time Ashlyn 

plays soccer at the Bridgewater Sports Complex as well as with Old 

Colony Women's Soccer League. Additionally, she enjoys traveling with 

her friends and family and being a Dog Mom to her dogs Hunter and 

Vanna. Ashlyn is passionate about living a healthy lifestyle and enjoys 

hiking in the mountains with her boyfriend and participating in multiple 

5ks a year such as the “Run to End Addiction” and “The Beach and 

Back 5k”.  

RUNNERS SPOTLIGHT 
HIGHLIGHTING OCES FALMOUTH ROAD RACE RUNNERS 

Falmouth Road Race Runner  

KATHLEEN 

Falmouth Road Race Runner’s Story: 

My name is Kathleen Gouveia and I have been on the OCES Board of 

Directors since 2017. During this time, I have learned so much about the 

agency and have been able to assist my clients with the support of 

OCES. A little bit about me: I graduated from Bridgewater State  

University with my Bachelors in Social Work in 2017. Since then I have 

been working for the Town of Easton as the Outreach Coordinator. I  

assist clients with resources and referrals among many other things. I 

was raised in Wareham, MA, where I currently live with my husband and 

our two dogs, 3 year old Riley (Chocolate Lab) and 11 month old Macie 

(German Shepard). We enjoy being outside in the woods and on the 

cranberry bogs with our dogs. I enjoy running. My goal is to run a half 

marathon before I turn 30! While my husband was deployed I ran a total 

of 10 5Ks. Running is both a challenge and an amazing way of taking 

care of myself. I am running for OCES because I want to raise money 

for this agency who continues to do amazing things for the communities 

they serve. I am passionate about OCES and their mission.  

To support OCES Falmouth Road Race Runners please visit  

https://charity.gofundme.com/o/en/campaign/old-colony-elder-services   



Contact Us 

Give us a call for more                    

information about our  

services:   

OCES 

144 Main Street 

Brockton, MA 02301 

(508) 584-1561 

info@ocesma.org 

Visit us on the web at     

www.ocesma.org 

Massachusetts Nursing Home Family Resource Line: 

The Executive Office of Health and Human Services (EOHHS) launched a 

Nursing Home Family Resource Line. This is a dedicated phone line to 

connect family members of nursing home and rest home residents with the 

information and resources they need. This new phone line provides one 

central contact for families and community members who have questions 

about the nursing or rest home care their loved one is receiving during the 

COVID-19 outbreak.   

The Nursing Home Family Resource Line is staffed from  

9:00 AM - 5:00 PM, seven days a week. Staff will field questions on a 

range of topics and coordinate across state agencies to help provide  

answers. These are unprecedented times and families and community 

members have questions. EOHHS remains committed to providing  

relevant and timely information, and the Nursing Home Family Resource 

Line is another important resource.  

 

Massachusetts Nursing Home Family Resource Line:  

617-660-5399 

Open Every Day - 9:00 AM - 5:00 PM 
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