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Scams - when in doubt, DON’T 

     A Whitman grandmother remembered answering 
the phone vividly.  It was her grandson and he was 
crying.  He said he was in Canada, in jail, and    
desperate for bail money.  She thought that her 
grandson’s voice sounded a bit different, but she 
shrugged it off because he was so distraught.  She 
wired him the money, only to find out later that it 
was all a scam. 
 
     In Brockton, a man received a phone call from 
what he thought was the Medicare office. “Did you 
get your new Medicare card,” they asked. He had 
not received a new card but proceeded to give the caller his name, date of birth, and Social 
Security number so that the “investigator” could track his card down. That Medicare 
“investigator” was a con artist who stole personal information and used it.  

     Plymouth County District Attorney Timothy Cruz and Brockton Community Resource Officer 
Elisa Fontes visited the OCES office recently to discuss scams and how, unfortunately, they 
can be common in our community. 

     “Trust your instincts,” DA Cruz said. “If something doesn’t appear quite right, it probably isn’t. 
The IRS is not going to call you to talk with you about a subpoena and the Social Security   
Office or Medicare Office is not going to call you to check to see if you got your new card. If you 
receive a call like this – take a minute, take a breath, and hang up.” 

     District Attorney Cruz went on to say the calls and emails can be annoying, but making sure 
you don’t share your important personal information is crucial. For example, if you never bought 
a lottery ticket in Africa, it is highly unlikely that you have won the jackpot.   DA Cruz noted that 
the Federal Trade Commission recently announced  an investigation that resulted in a large fine 

against the company Millenium Direct. Fake prize 
notifications were mailed, mostly to older consum-
ers, personalized with specific names, which said 
“John Doe, this is NOT a qualification letter – YOU 
HAVE WON A CASH PRIZE!”   “Winners” had to 
send in personal information to claim their prize – 
and also send in $25 to collect the $1 million that 
they had supposedly won.      

 DA Cruz and Brockton Police Officer 
Elisa Fontes speak to the OCES staff 
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What we do, with 

your help: 

 Deliver 1,600 meals a 

day 

 Answer 1,200 calls a 

month 

 Manage 650 volunteers  

 Provide services to 

22,520 consumers in 

our community annually 

     OCES extends to all our    

consumers, supporters,         

vendors, volunteers and         

employees our best wishes for a 

happy and healthy New Year.  

                                 …….continued on page 2 



         Coming         

       Attractions  

Moving Heels for Meals on 

Wheels 5K - April 29th! 

We are delighted to report that our    

third annual “Moving Heels for Meals on 

Wheels” event is scheduled for April 

29th. The 5K Road Race/Walk will be 

held at Silver Lake Regional High 

School, 260 Pembroke Street in       

Kingston, MA 02364. The race starts at 

9:00 a.m.  

Details on how to register, and how to be 

a donor or sponsor, will be published on 

our website soon, so stay tuned!  

 

 

 

         

BURIED IN TREASURES Starts in Brockton on Feb 6th  and in    
Plymouth on March 6th 

OCES IS ON FACEBOOK, SO 

PLEASE CHECK US OUT AND 

“LIKE” US FOR UP TO DATE          

INFORMATION.      

www.facebook.com/OCESMA 

….from page 1 

   If you suspect a situation that is suspicious, or may be an attempt at fraud, here 
are some tips on where you can turn and what you can do: Take control, don’t give 
out your personal, identifying information. Hang up the phone or don’t respond to 
emails or callers who persist. If you are concerned that your information has been             
compromised, some resources for assistance are listed below: 

   
1. Call the District Attorney’s Office and ask to speak with the Senior Protection 
Unit at 508-584-8120, or 
           
2. Call the Commonwealth of Massachusetts Attorney General’s Office and ask to 
speak with a specialist in the Elder Affairs Division:  1-888-AG-ELDER. 
           
3. Check with your local Council on Aging to see if they are going to be hosting a 
Fraud Alert seminar  Many times they are offered by the local chapter of the AARP. 
 
4. Check the AARP Fraud Alert website – you do not need to be a member, and it 
contains up-to-date information on what scams are current and pervasive.  The 
website address is https://www.aarp.org/money/scams-fraud/fraud-watch-network/. 
 

5. Connect with the Bureau of Consumer Protection of the Federal Trade         
Commission to file a complaint or learn about current schemes.  The website is 
https://www.ftc.gov/about-ftc/bureaus-offices/bureau-consumer-protection 

UPDATE:  #GivingTuesday and 

our Emergency Funds 

This year we raised $7,714, a net 

increase of $312 over last year’s  

total.  We are grateful to everyone 

who donated so generously to our 

2017 campaign.  We are especially 

thankful to our employees, whose 

$1,135 in donations earned us a full 

$1,000 match from a local 

foundation.  Remember, 

even though 

#GivingTuesday is over, 

you can donate any time during the 

year to our Emergency Funds!     

Details are on our website. 

 

Is clutter affecting you at home, at work or 
in your relationships? Does the clutter    
create safety issues or embarrass you? 
OCES with partner agencies in the Greater 
Brockton Area Hoarding Task Force 
(GBAH) are offering two "Buried in     
Treasures" facilitated support groups for 
individuals with hoarding issues.  

Buried in Treasures is offered to people of 
all ages throughout greater Plymouth  
County and surrounding communities. 
There is no cost to attend either of these 
confidential support groups. All attendees 
will receive a complimentary workbook. 
Space is limited and pre-registration is 

required. 

The Brockton sessions will run February 6 
to May 22, with one final session on June 

19th, from 11:30 am to 1 pm at South Bay Community Services, 103  
Commercial Street.  The Plymouth sessions will be held 10 am to 12 noon 
at the Center for Active Living, 44 Nook Road, from March 6 to June 19.   
 
To register, or for more information, for Brockton contact Amanda Lee at 
508-436-4438 and for Plymouth contact Deana Andrade at 508-584-1561 
x232. 
 

https://www.aarp.org/money/scams-fraud/fraud-watch-network/
https://www.ftc.gov/about-ftc/bureaus-offices/bureau-consumer-protection


News 

You 

Can 

Use 

 
 

More than 40 percent of low-income older adults, eligible for the federal 
Supplemental Nutrition Assistance Program (SNAP), commonly known 
as “food stamps,” are not on the program.  
 
SNAP provides food and nutritional benefits to one out of every nine  
people in Massachusetts, including older adults and individuals with    
disabilities. A recent study by Mass General Hospital found that          
participation in SNAP reduced annual health care costs by $1,400 per 
person per year. Seniors with poor nutrition are at greater risk for health 
conditions like chronic heart disease, depression, diabetes, and asthma. 
Another study showed that access to SNAP benefits reduces the likeli-
hood of  admission to a nursing home by 23 percent. 
 
The SNAP program is also good for the Massachusetts economy. The 
$1.2 billion in SNAP benefits, spent annually at grocery stores,  
supermarkets, and farmers markets throughout the Commonwealth  
creates an economic stimulus of around $2 billion into the local economy. 
An additional $1 billion in SNAP spending would generate 8,900 full-time 
jobs. 
 
Each October, the federal government makes adjustments to SNAP  
benefits. This year SNAP benefit levels were slightly reduced due to the 
drop in the consumer price index for food costs. The minimum benefit for 
one person decreased from $16 to $15, and the maximum benefit for one 
person fell from $194 to $192.  
 
SNAP advocates in Massachusetts have been working hard to close the 
“SNAP Gap,” which is the number of people who are eligible for SNAP, 
but are not on the program. Over 150,000 adults in Massachusetts age 
60 and over receive SNAP, which is roughly 10 percent of the older adult 
population. Nearly half (48 percent) of Massachusetts SNAP households 
include members who are older adults or individuals with disabilities. 
 
According to the Massachusetts Law Reform Institute, and confirmed by 
a data match conducted by the Baker Administration, in 2016 there was 
a “SNAP Gap” of over 600,000 people who were on Medicaid, but not on 
SNAP; including 106,000 older adults, most with incomes below 100  
percent of the federal poverty level. 
 
Under federal rules, older adults and individuals with disabilities can 
claim out-of-pocket medical expenses as a deduction to raise their SNAP 
benefit, but the majority of these SNAP recipients in the Commonwealth 
who qualify for this medical deduction do not use it. In addition to  
insurance and any hospital or doctor costs, they can claim out-of-pocket 
costs like vitamins, eye glasses, hearing aids, “over the counter”  
medicine items, and mileage from driving to doctors and pharmacies.  
Older adults can also use private or public housing costs, utility costs, 
and dependent care costs to raise their SNAP benefits. 

 
To learn how to apply for SNAP benefits, call the state Department of Transitional    

Assistance at 1-877-382-2363. If you want to appeal a SNAP decision, local legal     

service offices may be able to provide advice or representation. This website contains 

legal information http://www.masslegalhelp.org/ 

     

The mission of OCES 

is to support the     

independence and 

dignity of elders and 

individuals with     

disabilities by   

providing essential 

information and     

services that promote 

healthy and safe     

living 

 

                                 Closing the SNAP Gap 

http://www.masslegalhelp.org/


 

 

   

Contact Us 

Give us a call for more                    

information about our  

services:   

OCES 

144 Main Street 

Brockton, MA 02301 

(508) 584-1561 

info@ocesma.org 

Visit us on the web at     

www.ocesma.org 

In The Community 

The Protective Services Program of OCES     
spearheaded a drive to benefit people experiencing 
homelessness in our service area.  Socks and   
personal care items were donated by the OCES 
staff and collected from each of our locations.  The 
donations were then delivered by our Protective 
Services and Money Management team to      
MainSpring House 
shelters      located at 
54 North Main Street 
in   Brockton, and 
their new location on 

South Spooner Street in Plymouth.  
 
OCES is proud of the generosity of our        
employees and thanks everyone who        
participated for this wonderful demonstration 
of our holiday spirit of giving.   
 

(pictured above are Kyle Jean and Bonnie Hurley; 
to the right are Miguel Fontes, Mathew Mangano, and Skyleen Lima) 

OCES: Providing services to the community since 1974 
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