THE GREATER ORWIGSBURG
TOWN SURVEY

Conducted
Fall of 2017

How you are living, working, shopping and enjoying life in Orwigsburg is im-
portant to borough officials who make daily decisions and plan for the future
of your town.

One of the tools guiding these officials is a master plan for your community,
known as the Orwigsburg Borough “Comprehensive Plan.” This Plan under-
goes a review and revision every 10 years to assure the town’s direction and
goals remain current with the thoughts, desires, and demands of its resi-
dents, business and property owners, and of regional trends for controlled
growth, economic prosperity, and valued quality of life.

Many residents and visitors will remember last spring a “Quick Survey” was
conducted in focus groups and at local restaurants by use of a drink coaster
asking just three simple questions — (1) What makes Orwigsburg great?; (2)
What is missing?; and (3) What needs to be improved?

An overwhelming response to this, along with data from the previous town
questionaire of 2004, became the basis of The Greater Orwigsburg Town Sur-

vey distributed to every household in Orwigsburg Borough and beyond in
the Fall of 2017.

Again the response was extraordinary as 377 official questionaires, repre-
senting more than 20% of households, were received via paper ballot and by
identical online survey. The time, careful thought, and heartfelt critique was
evident in nearly every response.

CONGRATULATIONS!

Residents have spoken. Borough officials will use these results to amend the
Orwigshurg Borough Comprehensive Plan that guides the future of the town
for the next decade and beyond.

Following is a 4-page summary of the survey results. The complete survey
response (nearly 70 pages) with all comments submitted is available in elec-
tronic format through the Orwigsburg Borough website:

www.Orwigsburg.net

As part of the survey, residents’ specific comments were solicited. The Borough received 2,020 comments on
17 different categories. Below is a brief summary of the major categories and each major comment in the category.

INFRASTRUCTURE NEEDS

The majority of comments state the streets, sidewalks
and storm drainage areas need to be better maintained
for residents to walk safely. Residents also would like to
see handicap accessible areas.

“Some sidewalks in the borough are not easy to walk on
and are even a little dangerous.”

“Very hard to find handicap parking in square.”
“Poor sidewalks”

“Storm drains cleaned more often.”

“Street condition/maintenance”

“Traffic patterns”

EMERGENCY SERVICES — POLICE

The majority of people state the department is doing a
good job but there needs to be 24 hour coverage.

“We need 24 hour service!
“I wish we could have 24 hour police”

“With the addition of full time police, things would get
much better.”

IN-TOWN BUSINESS SERVICES

The majority of comments state a gas station would be
really appreciated in town. The community wants to
keep the small-town feel with quaint stores instead of
chain restaurants.

“A gas station would be spectacular!”

“Mix of small town feel is good - no need to solicit
grand scale stores.”

“Local gas station is desperately needed"”

“Keep chain restaurants out. Mom and pop stores
add to the small town feel”

“Gas station needed by far - every resident has to
leave town to buy fuel”

EMERGENCY SERVICES — ORWIGSBURG FIRE POLICE

The majority of the comments mention no complaints
and others feel the department can be improved.

“Do a good job, but not enough volunteers!
“More volunteers to reroute during emergencies”
“We feel safe and service has been satisfactory”



THE GREATER ORWIGSBURG TOWN SURVEY
INFOGRAPHIC

In order to find out more about who lives in and around Orwigsburg, a survey was
conducted in Fall 2017. A total of 377 people responded, providing us insights into
who lives or works in the area, what they like about it and the things they would like
to see improved.
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WHEN ASKED WHAT IN-TOWN BUSINESS SERVICES ARE NEEDED IN ORWIGSBURG, THE TOP 4 RESPONSES WERE:
GAS STATION, PLAYHOUSE/MOVIE THEATRE, CONVENIENCE STORE AND FARM MARKET STORE.
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COMMENTS / RESPONSES

RECREATIONAL NEEDS

The majority of comments were split between people wanting a dog park and not wanting a dog park.
Residents would like to see a community center. Comments also mention current playgrounds can use

handicap equipment and restrooms.

“No dog park, can’t clean up after pets now - who will clean dog park.”

“A dog park may bring more visitors to town. | don’t think there is one closer than 30 minutes away.”
“Need to have accessible restroom facilities for these fields.”

“walking / biking trails throughout town and outside of town”

TRAITS OF THE ORWIGSBURG COMMUNITY THAT ARE MOST IMPORTANT

66 / 377 people - Quiet / Safe / Clean
44 / 377 people - Good Schools
35/ 377 people - Great Place to Raise a Family
33 /377 people - Walk-ability to Work
28 /377 people - Small Town Lifestyle
22 /377 people - Natural Areas (woods, wildlife, water)
20/ 377 people - Sense of Community
15/ 377 people - Cost of Living
13 /377 people - Pride in Community
13 /377 people - Centre Square
11/ 377 people - Welcoming, Friendly People
10 /377 people - Recreational Opportunities
9 /377 people - Rural / Agricultural Area
9 /377 people - Beauty / Scenery
8 /377 people - Architectural / Historical Culture
7 /377 people - Family Ties
4 /377 people - Highways / Convenience to Travel

3 /377 people - Economic Opportunity





