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Our Vision
To stand out amongst our peers as the 
leader in comprehensive, client-centric 
marketing / advertising solutions.

DIGITAL DISRUPTION VERSUS DIGITAL TRANSFORMATION by David Crnkovich

Digital disruption is caused by emerging 
digital technologies and business 
models. Emerging technologies and 
innovative business practices can impact 
the value of existing products and 
services in your organization or industry. 
This, by definition, is disruption. These 
emergent digital products, services, or 
businesses disrupt the existing market 
conditions forcing you to re-evaluate 
your business model. Digital disruption is 
an unstoppable force. If you hide from it, 
you put your enterprise in peril.

Embrace digital disruption. Recognizing 
the signs of digital disruption before they 
impact your company or industry allows 
you to get ahead of your competitors 
or the impact of disruption on your 
company. By doing so, you are shielding 
your success from impending disruption, 
which creates new opportunities to 
grow, increase profitability, or take 
market share.

Coincidentally, digital disruption is often 
linked to changes in consumer needs/
behaviors. Anticipating disruption 
allows you to evolve and serve these 
emerging needs. Let’s face it, your goal 
is to keep existing customers happy 

while developing opportunities for new 
customers to engage with your business.
Digital transformation is a direct result 
of embracing digital solutions. In most 
cases, your target audience is tech 
savvy. We all have connected devices in 
our homes and at work. Social media 
connects consumers in real time making 
it easier than ever for consumers to 
engage your products or services through 
peer-to-peer validations. Simply put, 
consumers get what they want, when 
they want it.

The fact is, your current and prospective 
customers begin their buying process by 
searching on the web. Having a digital 
presence (website) alone does not lead to 
acquiring new customers. Searching on 
the internet requires a degree of help like 
the proverbial trail of crumbs. That trail 
of crumbs comes in the form of digital 

marketing tactics, such as search engine 
marketing, display ads, email marketing, 
or social promotion.

By embracing digital disruption and 
digital transformation, your company will 
be able to take advantage of emerging 
technology. Since most of the advertising 
will be done digitally, you will be able to 
“bake a better cake” to serve to potential 
consumers or businesses. Advertising 
will need to be more engaging and 
positioned to be relevant to what 
consumers are doing at the moment. 
And, your business will be able to figure 
out how far down the funnel consumers 
are when they are engaging your 
products or services. 

Embrace disruption! It’s how we got HD 
TV’s! Embrace transformation! Or you may 
end up like KODAK!
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Employee Spotlight: Geo Thornton
Graphic Design

My path to graphic design has always felt inevitable. From 
childhood to high school, I’ve always wanted to create art. As I 
grew up, I became obsessed with computers and technology, so 
graphic and web design were the obvious fields of choice for me. 
A recruiter for the School of Advertising Art came to my art class 
my junior year of high school, and I knew for sure it was what I 
wanted to do for the rest of my life. 

I joined Follow The Eyes in October 2016 after having been 
unemployed for about 9 months. In my interview with Jeni, after 
being told what my responsibilities would be, I told her this was 
exactly what I want to do and where I want to be. My role with 
FTE has evolved several times in the year and a half I’ve been here. 
From working mostly on digital display ads and social media 
graphics to websites and even video, I’ve grown exponentially as a 
designer and a professional.

I’m a gamer at heart. I played “Magic: The Gathering” professionally 
for almost ten years. I bought my car with Magic cards. Since I 
“retired” from my hobby, I’ve picked up several new video game 
hobbies and am slowly finding my role in e-sports. I have a loving, 
supporting girlfriend, Carmen, two cats, Beyoncé and Solange 
(AKA Tug Boat and Lil Boat), and we recently adopted a dog 
named Leo. I don’t know where my career is going to take me 
moving forward, but I’m excited to find out!

May Celebrations
Follow us on social media for fun celebration pictures!

“
”

Our Mission
Drive client success through 
measurable business goal 
achievement and customized pain 
point solutions.

The wisdom of the 
decision has nothing 
to do with the power 

of the position.
- Clay Mathile

Haley Zimmerman

WORK ANNIVERSARIES

FTE The Competitive Edge // May 2018 // fteyes.com 2

http://www.fteyes.com
https://www.facebook.com/FollowTheEyes/
https://twitter.com/followtheeyes
https://www.instagram.com/followtheeyes/
https://www.linkedin.com/company/2453343?trk=tyah&trkInfo=clickedVertical%3Acompany%2CclickedEntityId%3A2453343%2Cidx%3A1-1-1%2CtarId%3A1483038247472%2Ctas%3Afollow%20the%20eyes

