
The Klein Family Harford Crisis Center will serve  
guests without discrimination on the basis of race, color, 

nationality, sexual orientation, disability or  
source of payment. 

802 Baltimore Pike 
Bel Air, MD 21014

800-NEXT-STEP
410-874-0711
harfordcrisiscenter.org

800-NEXT-STEP
(1-800-639-8783 or 410-874-0711)

24/7 Walk-in Mental Health 
and Addiction Services

THE KLEIN FAMILY
HARFORD CRISIS CENTER

In partnership with:

E AFFILIATED SANTE GROUP

The Klein Family Harford 
Crisis Center is expressly  

designed for the  
special needs of  

people experiencing  
a mental health or  

addiction issue.



Did you know that one  
in five people experiences 
a mental health issue?
The majority of people admitted to UM Upper  

Chesapeake Health hospitals have an underlying  

mental health issue including alcohol and/or  

addiction and mood disorders.

WE CAN HELP.
The Klein Family Harford Crisis Center offers 24/7 mental 
health and addiction use services for adults who are 
voluntarily seeking help in an easy to access, comfortable 
and secure setting. We have created a welcoming and safe 
environment for all guests, and our team of experts provides 
immediate and specialized care for you or your loved one. 

YOU CAN EXPECT:
• 24/7 crisis counseling support 

• Individualized care, person-centered care 

• Assistance with coordinating ongoing treatment

We help individuals manage a mental health or  
addiction issue, overcome current challenges, move  
into stabilization and ultimately achieve recovery.  

OUR BROAD RANGE OF 
SERVICES INCLUDE:

•  24/7 hotline and mobile crisis team 
1-800-NEXT-STEP is a 24/7 hotline answered by  
a behavioral health expert with access to the mobile 
crisis team and up-to-date information about behavioral 
health and substance use services in our region. The 
24/7 mobile team will respond immediately to wherever 
someone may be experiencing a mental health or 
addiction issue, whether it is at home, work, school or 
another community setting. 

•  24/7 Mental Health Walk-In  
Urgent Care Clinic 
Providing adults with mental health walk-in assessments 
and crisis stabilization, brief intervention, care 
coordination and connection to additional resources, 
when needed.

•  Outpatient Psychotherapy and  
Medication Management 
Offering scheduled appointments for adults for symptom 
stabilization through medication evaluation and 
management, and psychotherapy services. Our team 
will help individuals transition to longer-term community 
providers once symptoms have been stabilized. 

•  Residential Crisis Services 
Outpatient residential care for adult guests who may 
need 24/7 mental health stabilization and supportive 
care. Services include assessment, treatment, mental 
health residential beds for short-term stays, group 
and individual psychotherapy, recovery and aftercare 
planning, care coordination and peer recovery support.

•  Ashley Addiction Treatment 
Ashely Addiction Treatment provides an array  
of treatment services for individuals who are 
experiencing addiction issues. 


