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From our new Executive Director

Face to face with conservation

T

Raptor Handling
Program Training
Interested in working with
our resident birds of prey?
Interviews and the sixmonth training program will
begin at the end of October.
Please see page 3 for more
information.

Stay in touch
Join our email list
to read Center news,
event info and more at

birdrescuecenter.org
Keep up on all the latest
on our Facebook page
on.fb.me/birdrescue

he Bird Rescue Center has been a
well-known local institution from as
far back as I can remember. When I

visited the Sonoma County Fair as a kid each year,
I went straight to BRC’s table near the poultry
exhibition hall to see the raptors. Already an avid
birder by age 11, I was constantly exploring Santa
Rosa’s once more prevalent open fields, creeks
and woodlands. I spent hours watching Red-tailed
Hawks soaring, White-tailed Kites hovering and
listening to Red-shouldered Hawks screeching out
in nature’s high drama. It was at the BRC table at
the fair, though, where I was able to get my first
eye-to-eye contact with birds
of prey. There was something
profound about connecting
with birds this way—not
through binoculars or from
a distance, but being seen
by them. Somehow it made
these birds, their habitats and
my relationship to them a
greater priority.

educate worried callers, keeping healthy baby
birds from being unnecessarily brought in. So far
in this Baby Bird Season, we’ve helped callers keep
close to 300 birds with their parents, and not at BRC.
As much as we exist “for the birds,” we demonstrate
our investment in humans too, on a daily basis. We
welcome close to 100 volunteers each year, from
13-year-olds on up. We provide comprehensive
training and continued mentorship on procedures
for feeding and caring for our avian patients, as
well as for field rescue, rehabilitation and releasing birds back into the wild. Our team is extensive.
Besides our staff and trained volunteers, we work

In the few short months that
I’ve served as Executive Director of The Bird Rescue Center, I
have discovered even greater
ways how, decades later, our
programs continue to bring
similar experiences to people
all across the North Bay. I have New Executive Director Greg Damron, with BRC handlers at a recent education program.
in collaboration with other wildlife rescue centers
also discovered some amazing things about this orand a network of veterinary professionals. And,
ganization! Since 2009, BRC has taken in over 15,000
native wild birds representing over 160 species,
just as it did for me decades ago, our education
from Golden Eagles to Pelicans to Wood Warblers. In
programs deeply connect with the thousands of
2014 2,900 birds came through our doors, a number
children and adults who visit our facility each year,
we are on-track to surpass this year.
or who get that memorable, up-close experience
with our team of resident raptors and the volunConsistent positive feedback from our community
teer handlers that share their stories. Because we
tells us we are a leader in customer service. Our
offer such rare and uniquely impactful opportuniPhone Team provides the public a live, knowlties to meet wildlife face-to-face, our programs
edgeable person to consult, seven days a week.
are in high demand.
Team members field inquiries that result in sick or
injured birds being admitted to our care, but also
› page 7
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From the Board of Directors
The Bird Rescue Center is located
at 3430 Chanate Road, near the old
Sutter Medical Center in Santa Rosa.
Mailing address
PO Box 475, Santa Rosa, CA 95402
707 523-2473 [BIRD]
birdrescuecenter.org
We are open 365 days a year. Normal business
hours are 9am–5pm every day from September through April, and 8am– 8pm from May
through August but can vary, so check our
website or call for seasonal hours.

BRC’s Open House is the first Saturday of
each month from 10am –1pm. These days are
free and open to the public.
The Bird Rescue Center is a nonprofit
501(c)(3) organization. Donations are taxdeductible to the extent allowed by law.
(Tax ID No. 94-2378213)
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Executive Director Greg Damron

Progress on our 2015 goals

Interested in working with our birds of prey?

In the Fall 2014 edition of Flight, I wrote that BRC faced a number of challenges in 2015.
Here is a report on the Board’s progress in meeting those challenges.

This rigorous program will teach you how
to safely handle and care for our 21 resident raptors, and to confidently present them at

management

fundraising

publicity

The Board has hired Greg
Damron as Acting Executive
Director, replacing the nowretired Mary Ellen Rayner. Greg
has experience with nonprofits
and fundraising, and has been
associated with BRC for some
time as a member of the Board.
Greg’s interim service will allow
the Board to search for a permanent replacement. We welcome
Greg to this position and look
forward to working with him.

We received a $1000 Community
Improvement Grant from the
City of Santa Rosa for our Education Program. We have also contracted with professional grant
writer Laurie Pyne, who has
worked with International Bird
Rescue for the past eight years.
As such, she is ideally suited to
help us. Laurie is now working on two grant applications
for BRC. As part of his duties
as our acting Executive Director, Greg Damron will continue
and expand the search for local
benefactors.

Our new mural, painted by
local artist Dana Vallarino and
described in the Fall 2014 edition of Flight, is now complete.
As a publicity device, it has
been more successful than we
imagined. Everyone who sees
the mural loves it, especially the
many children and adults who
come for field trips.

We are also very excited about
our newly launched website,
which contains a wealth of new
sections and content.
Jeremy Nichols

Swan Song

Then call BRC at 707 523-2473, and tell the volunteer you’re interested in the Resident Raptor
Training Program. Or email BRCadmit@sonic.net
with “Resident Raptor Training Program” in the
subject line. In either case, please supply your
name, phone number and email address so we
can contact you.

Have birds, will travel

2. With Ashton Kluttz as the Director of Avian Health, BRC has a dedicated and talented manager
for the Rehabilitation Hospital. She has assembled a highly trained team of volunteers and staff.
Additionally, with Board support, she is in the process of becoming a licensed Veterinary Technician.
3. The all-volunteer Resident Raptor Committee puts in extraordinary hours caring for our beloved
Ambassadors and coordinating a demanding Community Education Program. This is also true of
each of the dedicated raptor handlers who are committed to the wellbeing of our 21 resident birds.

Masthead photo: Portrait of Jujube,
an American Kestrel
©2010 Ric Migliore. Used with permission.

The Bird Rescue Center is so very close to my heart, and I am not “leaving.” I have promised the
Board that I am always available to provide information, history and any insight they may require.
This is my opportunity to offer a gigantic thank you to all who have offered time, funds, supplies,
equipment, advice and expertise to create what the Center has become and enjoys today.
Keep ‘em flying,

Mary Ellen Rayner

“

I did not know a whole lot about these
birds ... but since I have started the training program with Carol and Richard, I am
quickly learning. The training can be challenging at times but it is thrilling to have
these raptors on my fist, so close up that
I can see all the minute details of these
impressive birds. I am lovin’ it!

”

“

of 2010, when I agreed to serve as the interim director
for three months, I had no idea that four years would
pass so quickly! In that time, we’ve accomplished so
much together as a team of members, volunteers, staff
and supporters. It is difficult to adequately express my
deep gratitude.

1. Our Board of Directors is exemplary. Each director has experience in many different areas that
contribute to our success, is generous (on many levels) and stalwart in making policy decisions that
continue to put BRC on the frontline of wild bird rehabilitation in the North Bay Area and beyond.

A few impressions from newly
independent handlers

Joan You

After much contemplation, I decided to retire as
Executive Director on March 31, 2015. In October

Editor
Gregor Nelson
Design
Christina Nelson, Nine Design
Photography BRC staff and volunteers

birdrescuecenter.org

load the flyer explaining the training in detail at:
birdrescuecenter.org/raptor-program-training/

Chairman, Board of Directors

I felt encouraged in making this decision for several reasons:

Articles, photos, letters, etc. for possible inclusion should be sent (in digital form) to Gregor
Nelson, at gregor@ndesign.com. Submissions
are subject to editing. Please email or call
Gregor (707 433-3999) for submission and file
formatting guidelines, deadlines, etc.

It takes a real commitment of time and energy to
succeed in this program. The training period is approximately six months, and besides working with
the birds, entails assignments such as cleaning,
sorting raptor food or feeding. All handler trainees
also assist in our public education programs, which
are a lot of fun!

To learn more about this program, down-

Four years ago, Mary Ellen Rayner agreed to act as Executive Director for a few months. This temporary
position turned out to be much more permanent than she or anyone else expected; although she has done
an outstanding job leading The Bird Rescue Center and we would love to have her stay, Mary Ellen really
wanted to retire and enjoy the birds outside her rural Sebastopol cottage. Her last day was March 31—
we wish her well and hope she will visit us often!

Mary Ellen’s

Flight is published twice a year by The Bird
Rescue Center of Sonoma County, CA.

schools and public events before audiences of all
ages. The training includes hands-on learning and
practice of the many skills necessary to work with
these birds.

Interviews for all applicants are scheduled for
Saturday October 31st and Sunday November
1st. The training sessions will begin at the end of
that week, on November 7th.

When one class of first-graders was asked
why an owl needs silent feathers but a Turkey
Vulture does not, the response was, “Because the
food Turkey Vultures eat is already dead!” which
of course is the correct answer. When asked
how much each bird might weigh, one student
guessed a Great Horned Owl weighed 40 pounds!
The answer is 3.5 to 4 pounds, though it certainly
looks much bigger!
Including Visitor Days and field trips to the Center,
school visits and public events, in 2014 our resident raptors and their handlers made almost 130
presentations, to a total audience of over 48,000
people! As part of BRC’s Community Education
Program, these birds inspire and entertain children
and adults all over Sonoma County, with occasional forays into Marin and Mendocino counties.

Being close to these amazing creatures is a
memorable experience, one that inspires kids to
learn more about our local birds and how we can
help them survive. In our Museum area, they can
touch feathers and look at our collections of eggs
and nests. We help teach in a visually stimulating
and tactile way unavailable to most classrooms,
which is why teachers, parents and kids often call
a visit to BRC the best field trip of the whole year.

This year our birds are going to be even
busier, as requests pour in for new and repeat
visits and special appearances throughout the
region. If you would like to see our Ambassadors
at your school or event, or would like to come to
the Center for a tour, please call 707 523-2473, or
email our Community Education Coordinator at
BRCeducation@sonic.net.

Volunteering at The Bird Rescue Center
has brought my love and passion for
raptors to a whole new level. Working
with these amazing birds is unlike anything I’ve experienced before. Getting to
know them, and learning how to handle
each bird in a way that works best for
that bird is thrilling. Being a handler is a
big commitment, but well worth every
moment! I wouldn’t trade this experience for anything.
Yvonne Motherwell

“

”

When I raised my arm so that the Redtailed Hawk on my fist could stretch out
her wings and allow a breeze to pass
through her feathers, I was reminded of
how important it is that we all take care
of each other, and all living things. I don’t
know where this journey is going to take
me. What I do know is that every step so
far has been fulfilling.
Murray Mygatt

”
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Imping a
Red-shouldered
Hawk
Photo 1 shows the damaged tail while
photo 2 shows partial imping on the
left side (right side still to be imped).
Photo 3 shows damaged left wing and
photo 4, the “after” photo, shows the
successfully imped wing. Cool stuff!

The
art of

imping
At BRC, we occasionally get birds with extensive damage to their flight or tail feathers —
damage that renders the bird non-releasable until
new feathers are grown during their annual molting
process. This can add an unacceptably long period of
time to the bird’s stay in captivity unless a treatment
called imping is undertaken.
Birds normally replace all of their feathers annually. Old feathers drop, a few at a time, and new
replacements immediately begin growing. These

Damaged tail feathers

are known as blood feathers, which take about 3-4
weeks to develop into new, flight-ready feathers.
Birds of prey molt in a random pattern over a period of time in such a way that there is only a minimal impact on their flight and hunting capabilities.
A complete molt can take as long as two months.
Imping is a process where new feathers are
implanted into the shaft of a damaged feather by
hand, eliminating the need to wait for a natural
molting to occur. Falconers routinely imp their
birds, replacing feathers broken during the hunting season to insure that the birds remain in top
flying condition. Intact feathers, usually ones
previously molted from a bird of the same species,
are used for this process. The primary difference
between imping and a natural molt is that all the
damaged feathers can be replaced at once. We
have implanted as many as 17 wing and/or tail
feathers on a single bird.

Rebuilding a Cooper’s Hawk
to make fine rotational adjustments to ensure that each
feather is properly oriented on
the wing.
After making alignment marks
on the newly matched shafts,
we are ready to permanently
glue the feathers into place. The
glue used is a very fast drying
epoxy, so preparation and speed
are extremely important.

Successfully imped left wing

nestling behavior for the younger
babies, but also supplied support
to the three with fractured legs.
As they grew and healed, they
ventured out of the nests, hid in
the owl boxes we provided, and
eventually were moved outside
awaiting an assisted release, since
we couldn’t very well just put
them on a bus back to Oregon!

These five baby Barn Owls had a long journey before arriving at The Bird Rescue Center in
late March. They came from several different nests
in Oregon barns where hay bales were stored. The
adult owls hollowed out nests in the bales and
were busy raising their young — just before the
hay was loaded up and trucked south to California.
It wasn’t until the trucks were unloading in Lake
County that the hungry babies were found in the
bales. Several owlets did not survive the perilous
trip, and three of these babies sustained broken
legs which were initially treated by our friends at
Wasson Veterinary Clinic in Lakeport.
They were next brought to BRC, where we determined that they ranged in age from two weeks to
30 days. The nests seen here not only allowed for

Preparation for imping is exacting. Raptors
have ten primary feathers on each wing and twelve
tail feathers, each different depending on where
the feather is located. It is essential that the correct
donor feather be placed in the proper location on
the recipient bird; otherwise it would impair the
bird’s ability to fly, turn, brake and dive.

If you have owl or songbird boxes
and are just now looking to clean
them out, please first carefully check to see if there
is still activity going on in them, as some birds
may raise an additional brood in a season. If there
is, leave them alone until everyone leaves. This
also goes for trimming trees during the spring and
summer. We received a record number of woodpeckers last year from tree-trimming activity.
These birds had to be fostered into different areas
because there were no longer homes to return
them to. Baby Bird Season runs from March/April
(when nesting starts) all the way into September.
It’s a time to enjoy the sights and sounds of parents gathering nesting material, building a cozy
home, taking care of their babies, and seeing the
youngsters grow and fly!

wild animals and pets). Nests can be tiny and hard
to see, so even if you are looking carefully among
the branches before starting to trim, you may
easily miss one! The hummingbird nest our little
patient came in was less than two inches in diameter; made from lichen, leaves and spiderwebs, it
blended in exceedingly well with its surroundings.

		Brad Marsh
		Raptor Release Coordinator

The broken feather shaft is cut to leave a minimum of
one inch from the bird’s skin line. The donor feather is
then cut at the identical point and a dowel fabricated
from a feather shaft is glued into the feather shaft.

This baby Anna’s Hummingbird was found
among the fallen branches trimmed in a
local backyard this spring. We encourage

Before permanently attaching the donor feathers,
we “try them on” the recipient bird. The exposed
dowel on each replacement feather is inserted into
the hollow exposed shaft, allowing us to make sure
that the imped feathers are the correct length, and

people to avoid tree-trimming until this season
has passed. Even when their nests are only jostled,
nestlings can fall from great heights, with potential
for severe injuries. If they survive the fall, once on
the ground they are susceptible to predators (both

New Raptor HQ!

W

ith the installation of lighting,
cabinets, sink and countertops, our new Resident Raptor Care
Facility (replacing a small, leaky structure) is now complete! This building
is where all the food preparation,
health exams and other procedures
are performed for our resident birds,
the stars of our extensive Community
Education and Outreach programs
which reach thousands of local children and adults each year.
Most of the labor for the demolition
and construction was donated, with
several individuals and local businesses stepping up with financial
and material donations. Many of
these donors had brought birds to
BRC in the past, and were now happy
to help in this tangible way.

Many thanks go to our builder-contractor (and amazing BRC volunteer)
Steve Van Vleck (pictured) for his

Ashton Kluttz, Director of Avian Care

Woodsman, spare that tree! (or shrub)

Once the process is complete, the
bird is ready to be returned to the
wild. The implanted feathers will
eventually molt in a normal fashion
and in time our bird will have all its
“own”feathers again.

Partially imped tail (left side)

Damaged left wing

Babies survive longest hay ride ever

Please remember that wild native birds are
protected under federal and state laws, and it is
also illegal to disturb their nests! Our little hummer was found fairly quickly and had no injuries;
because of this the Rehab staff was able to get it
warmed up, fed and stabilized in a timely manner.
Not all nestlings are as lucky. While we do our best
to care for and raise the many babies brought in
to us every year, there is nothing better than being raised by their parents to ensure a successful
and healthy transition into adulthood.
So please, wait to trim your trees until after nesting and baby bird season is over, later in the fall!
Lucy Stevenot, Rehab Supervisor

tremendous work over several weeks’
time, and the primary donors and
workers on this project, listed here:
The Home Depot
Orchard Supply Hardware
Friedman’s Home Improvement
Naturalight Solar
Jack Smith Glass and Sash
Cascade Windows
The Cabinet Outlet
Habitat for Humanity of
Sonoma County
Shamrock Materials
Mead Clark Lumber Company
Complete Welders Supply
Matheson Tri-Gas
ABC Supply Company
Pacific Supply
Santa Rosa Waste Disposal
Jay’s Engraving
Brian Acker
Justin Glover
Cindy Morey
Jeremy Nichols
Marcy & Daniel Schuetz
Kathleen Stewart
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Many thanks to everyone who made it to this year’s third

Festival of Feathers!

Meet our newest resident raptors

And thanks to all of our generous donors, members,
staff and amazing volunteers for another wonderful celebration
of our native birds and the people who care about them.
We couldn’t do it without you!

A Merlin, Esme is the newest member of our falcon family. She was found at Westside School
in Healdsburg and brought to the Center with a fractured right wing. The wing did not fully heal and she
was not releasable.
There are three subspecies of Merlins in North America, and Esme belongs to the Black Merlin subspecies. Named for their dark plumage, they are also called Coastal Forest Merlins, whose breeding area is
the rainforests of Washington and British Columbia. They migrate into California each fall.
Esme is getting used to her new lifestyle as an Ambassador, and enjoys daily walks out in the field with
a handler. She stays on high alert, and does lots of head-bobbing as she surveys the scene. When she
spots the occasional wild Merlin or Raven, she lets out a high-pitched danger call that can be heard far
and wide.

Our newest resident, Pippin, a Western Screech-Owl, came to join his fellow Ambassadors in
October 2014. He was found with a shoulder injury as a juvenile in the early spring of 2014 and spent several
months in the Rehabilitation Hospital. When his injury left him unreleasable back into the wild, he was
transferred to one of our raptor handlers. She worked with him for six months before he moved back to BRC
to join our other residents.

After spending several months nameless, our owl eventually was named after one of our favorite Hobbit
characters because of his large feathery feet and sassy personality! Come and meet Pippin for yourself.
Kathleen Stewart, Resident Raptor Committee

Remembering

Shaylee
and Orion
to the birds we work with and
care for, particularly those

clue we know some arrivals to
be first-year birds; others come
to us as adults, so we can only
guess at their age and how
many years we might enjoy
their company. In late 2014 we
lost two old friends.
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I hope that you will enjoy this issue of Flight, and
learn about the many ways we do this work. And
that you will continue to be involved with us and
the wildlife we serve, whether through financial
support, in-kind donations, or volunteering.

My career over the past 20 years has been deeply
connected to supporting conservation through
community engagement across international
settings. It’s about building relationships. When
people (re)connect to the natural world, they find
conservation strategies that succeed and last. I’ve
seen this formula work with traditional indigenous
communities in Africa as well as in the San Francisco Bay Area.

		

which are with us a long time.
From their plumage or other

› Face to face with conservation cover article continues here

Say it
with
birds!

As I learn more and more about The Bird Rescue
Center, what stands out most for me is our ability
to build appreciative relationships between humans and wildlife, relationships that now extend
far beyond Santa Rosa to include six counties
north of San Francisco Bay.

It’s very easy to grow attached

The first was Shaylee, a female Merlin who

Our dear Orion passed away after some

had lived with us as a Raptor Ambassador since
coming to the Center as an adult with a fractured
shoulder in April 2005. Though she would never
again be able to fly with the incredible speed and
agility her kind are known for, this little falcon lost
none of her intensity and attitude during her years
at BRC. She would deliver a loud staccato “kek-kekkek“ scolding to anyone who committed some unknown faux pas; to be chewed-out by Shaylee was
a sign one had arrived as a handler! Her diminutive
size made her a favorite with the kids who found
the larger birds intimidating; if they only knew
how big she really was!

months of health problems. A beautiful female
Cooper’s Hawk, she came to BRC as a juvenile in
December 2004 with a coracoid injury that left
one wing too weakened to release her back to the
wild. Like the bird-hunting falcons, this striking,
orange-eyed accipiter beauty could demonstrate
an intense energy at times, but could also be
very calm and gentle, with a charming squawk
reminiscent of a chicken. She was an unforgettable
(still wild) creature and those of us who handled
and cared for Orion over the years really miss her
singular presence and amazing energy.

fabulous resident raptors and lend
support to The Bird Rescue Center.
Besides the birds, Festival highlights included a huge spread of
food prepared by our volunteers,
an expanded area of kid’s games
and activities, live music, and the
formal unveiling of Dana Vallarino’s recently completed mural of
48 native bird species.
Generous donations, a raffle and
silent auction of artwork, wine,
overnight vacation stays and
other goodies together brought
in much-needed funds for our
efforts to rehabilitate and release
the nearly 3,000 native wild birds
placed in our care each year.

Gloria Heinzl, Resident Raptor Committee

Sonoma County has a healthy population of Western Screech-Owls. They are cavity nesters and live in
mixed woodland areas throughout the county. They tend to be nocturnal in our area and primarily eat small
rodents, but will eat whatever they can catch, including large moths. While called screech-owls, their call is
more akin to a small repetitive hoot. They are quite small, weighing just 150-200 grams on average, but very
fierce little hunters.

On May 2 over 700 adults
and children came to see our

Become a member

Greg Damron

Receive our biannual newsletter Flight and a window decal with the knowledge that your tax-deductible gift
provides food and medicine necessary for the recovery, rehabilitation and release of wild native birds.

Sign me up today at the membership level I’ve selected at the right —
New Membership

Renewal

please print legibly

Name
Address
City

State

We have a
selection of BRC merchandise
available at the Center daily
from 9am-4:30pm.

Executive Director

Zip

Junior (under 18) $20
Student (18+)

$20

Senior (60+)

$20

Individual

$35

Family

$50

Contributing

$75

Phone

Sustaining

$100

Email*

Sponsor

$500

*To receive email communications from The Bird Rescue Center

Benefactor

$1,000

$

You may thank me by name in the BRC newsletter/website.

Enclosed is my check for

I prefer to remain anonymous.

payable to Bird Rescue Center

I would like to make an additional donation of $

Thank you for your interest and generosity!

Mail to: The Bird Rescue Center
PO Box 475
Santa Rosa, CA 95402
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PO Box 475
Santa Rosa, CA 95402

Is your membership current? Check the expiration date on the label above.

Did you know?
The average cost for
a bird in our care is

$43

Nearly100% of our operating
budget comes from individual
memberships, in addition to
business and personal donations
throughout the year.

GIVE
NOW
securely online at
justgive.org

open
house!

The Bird Rescue Center is open to the
public on the 1st Saturday of every
month from10 am -1pm.*
Come by and meet our 21 resident raptors.
Schedule a field trip! This is an incredibly unique
opportunity to see these beautiful wild birds
up-close. Photography of the birds is permitted.

Or our birds can come to you!

Many of our resident Ambassadors are available
for classroom visits, public educational events,
service group presentations, etc.
Please contact our Education Coordinator:
BRCeducation@sonic.net or call 707 523-2473
for more info.

Buy a raptor lunch?
Here’s a way to help BRC
in a very tangible way.
Layne Labs, where we get the frozen mice we
feed our non-releasable resident raptors and those
recuperating in Rehab, now has a page where
you can securely donate (in any amount) to buy
a yummy mouse or three for a deserving bird.
100% of your gift goes directly to BRC to purchase
Raptor Chow.™
laynelabs.com/wildlife-centers/bird-rescue-center
It’s easy! Do it today, and make a ravenous owl,
peckish Peregrine or hungry hawk happy!

We’ve got a
new website!
Plays well on your desktop, tablet or phone!
With a fresh new design, vastly improved
navigation and expanded content, birdrescuecenter.org is worth a look.
Whether you’re searching for information
on rescuing the bird you just found in your
yard, wanting a back issue of our newsletter,
or are just curious about what’s happening
around the Center, chances are you can
find it here. And we’ll keep adding great
info, photos, video and release stories!

707 523-2473 birdrescuecenter.org

Located at 3430 Chanate Road (near the old Sutter Medical Center) Santa Rosa

* Except major holidays or other events. Call BRC, check the website or Facebook page for current info.

