
 
 

 
 

 
 
May 15, 2020 
Re: K.C Reopen Action Plan Stage 1/3 
 
Dear All Valued KC Members, Students, Parents, and Guests, 
 
KC Badminton Club(s) team hopes that everyone has been doing well and staying safe              
during these unprecedented times.  
 
As the situation surrounding COVID 19 continues to evolve, we at KC have been              
continuously staying updated with current news from the government. That being said,            
KC Badminton Club(s) is pleased to announce that we will be “opening on May              
19,2pm, 2020” along with other businesses that the government has permitted for their             
Stage 1 Reopening Framework.  
 
KC Badminton Club(s) will continue to monitor the COVID 19 situation and mirror the              
protocols set out by our Canadian Government and Health Canada for reopening.            
Going forward, we have decided to reopen in stages alongside our government's            
guidelines as safety for everyone is our highest priority!  
 
Before proceeding with “KC’s Action Plan” below. We do want to thank all our              
members and students for the constant support and understanding during these times.            
As we move forward with optimism, we appreciate your continuous understanding and            
knowing the need for flexibility if things should change. 
 

 
 
 
 
 
 
 
 
 



 
 

 KC Action Plan 
 
 
Stage 1 
 
Mandatory Guidelines for all KC Campuses: 
 

- All commonly used surfaces will be disinfected regularly (hourly) including major 
touch points, card readers, door handles, shuttles etc.  

- Facilities and common areas will be rearranged to help facilitate proper social 
distancing, which will be enforced and monitored regularly. 

- All study rooms /showers/change rooms will remain closed as required by the 
government. Washroom remains open. 

- Hand sanitizer with an alcohol content of 60% or greater have been placed in 
high traffic areas around campus. 

- Spectator galleries will remain off limits for the time being, in order to help limit 
the amount of people on our campuses at any given time. Parents can drop off 
students at the front door or wait in their vehicles. 

- No Hangouts before/after will be permitted inside or outside the Campuses in 
order to practice social distancing and keeping the flow of traffic moving. 

 
Training/Lessons/Court Play: 
 

- Early stage 1, NO Daytime/Adult Members, No drop in at this time (Court 
Rental/Day Members will be reopening in stage 2 or 3 depending on government 
guidelines) 
 

- *ONLY* Court rentals for same family members (limit to 4 people per court) OR 
Single game of 2 person per court booking   is permitted at KC Richmond Hill 
and KC Aurora Campus with the schedule seperate with our team training.Only 
call in reservation is taken at the moment,  No walk-in Allowed. 
 

- At this Time 
Only 1 on 1  Private lessons 
Competition Team training with 1:4 students ( each court 2 students ) 
and Non-competition with 1:4 Students ( Fundamental level 2, Intermediate 
Team, Teen Advanced) will be conducted at this point in time at all campuses. 
 

- NO Beginner group and Fundamental level 1 Group lessons  available at this 
time, if you wish, you can take private lessons weekly or a few times a week  to 
improve your badminton as well as keep regular exercise.  

 



 
 

- All Lessons will be conducted with proper social distancing maintained. Ie. no 
physical contact during lessons 
 

- Only 2 Players per court area is Permitted at this point in time 
 

- All students, members, and guests are required to wear a “Face Mask” during 
their time at all KC Campuses.  

-  
- “Face Masks” will be permitted to be removed during training duration but must 

be worn before and after training.  
-  
- Students must follow guidelines on the floor while entering and leaving the court 

area. 
 

- Health Screening will be mandatory upon arrival 
 

- Any students or players who have been sick within 14 days, please notify the 
club for further arrangements 
 

- The Club will have more schedule out for each level of team training  
 
 
Employees/Coaches:  

- Employees are going through a health screening upon entering campus each 
day; those who have flu-like symptoms, will be asked to remain off campus. 

- Access to campus is limited to required individuals, and many employees are still 
working remotely, helping to limit the amount of people we have on campus at 
any given time.  

- Employees have been asked to wear “Face Masks” while inside campus and 
continue social distancing practices until otherwise directed by Health Canada/ 
Canadian Government. 

- Any employee who has flu-like symptoms or comes into close contact with 
someone who has flu like symptoms is required to tell their manager and will be 
asked to stay off campus for a minimum of 14 days.  

Payments/Fees/Scheduling: 

 
- Any Make-up lessons during COVID 19 Pandemic  

- Due to Limited capacity of Team/ Group (1:4, 2 players in one court) ,we 
are not taking make-up lessons at stage one, all makeup from Covid 



19,will have no deadline and can apply in the near future(stage 2 and 3 or 
later). 
 
 

- Team Training Fees 
- Costs will be adjusted due to COVID 19 please contact Manager for 

further details 

 

 
 
 
Stage 2 
 
All Guidelines from Stage 1 will be applied to stage 2  
 
*Changes ias listed below: 
 

- Semi-private lessons will be permitted 
- Non-competition beginner and fundamental  Group Lessons will be permitted 

(limit to 4 people on court) 
- Court Rentals will be permitted (limit to 4 people on court) with a limited capacity 

in order to control the amount of people in the facilities 
 

 
 
 
 
Stage 3 
 
All Guidelines from Stage 1 and 2 will be applied to Stage 3  
 
*Changes is listed below: 
 

- Group lessons will be conducted in smaller groups (4-8 Players) 
- Day members will be permitted back on court  (limited to 4 players per court) 
- Any Make-up lessons will be resumed with no expiry date during covid-19 period. 

We will return to normal policy once things society returns to normal with further 
notice. 

 
 
These are all projected stages of reopening the KC Campuses. Thank you for your 
continuous support and knowing the need for flexibility if things change. Looking forward 
to seeing everyone back on the courts soon! LET'S GET READY!!!! 



 
 
If you have any questions, please feel free to contact us at 
KC Markham Campus: 
 kcbctoronto@gmail.com  
905-766-4561/647-866-6645 
Operation Time during Stage one effect May 19, 2020 
Monday to Friday 2pm to 9pm  
Saturday 9am to 9pm 
Sunday 9am to 8pm 
 
 
KC Richmond Hill Campus: 
 kcbcrichmondhill@gmail.com  
905-918-1318 
Operation time during stage one : 
Monday to Friday 2pm to 9 pm 
Saturday 9 am to 8pm  
Sunday 9am to 7pm 
 
KC Kitchener-Waterloo Campus: 
519-279-0137 
 kcbckw@gmail.com  
Operation time during stage one: 
Monday to Friday :2:30pm to 9pm 
Saturday 10 to 6 pm 
Sunday 11 to 6pm 
 
KC Aurora-Newmarket Campus: 
 kcbcaurora@gmail.com  
905-726-1700 
Operation time during stage one: 
Monday to Friday 3pm to 9pm 
Saturday 10am to 6pm 
Sunday 10 am to 8pm 
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