
Volunteer Engagement Program Interns (Unpaid) 
  
About Crossroads Community Services 

nourishing people, powering change 

Crossroads Community Services exists to nourish our community's low-income families by providing 
nutritious food and supportive education. Today, Crossroads fulfills its mission through our programs 
and services. We get nutritious food to the hands of our low-income neighbors through our distribution 
network and our in-house pantry. We also are changing the way people think of hunger and hunger 
solutions by providing supportive education to the general public and to the clients we serve. 

Volunteer Engagement Programs Internship Position 
Our volunteer engagement program internship positions are ideal for students looking to pursue a 
career in healthcare, nutrition, public health, social work, nonprofit work, administrative work and 
digital marketing. As a Crossroads intern you will work with our programs staff and pantry clients to 
achieve our mission to nourish people and power change.  
  
Job Description 
The volunteer engagement program intern will work closely with our volunteer engagement manager 
and associate. The intern will be cross trained with the various other programs in the pantry in order to 
receive exposure to all aspects of our organization. This internship is very self-directed which allows the 
student to tap into their own innovation and creativity. We are looking for driven, motivated students 
with a heart for non-profit work. The ideal intern is quick on their feet and has a knack for problem 
solving. Being able to collaborate and work as a team is a requirement at Crossroads. 
 
Interns will be assisting the volunteer engagement program associate with various projects such as 
senior calls list, volunteer delivery program, scheduling, recruiting etc. It is expected of interns to 
brainstorm and provide solutions for persisting issues or issues that may arise in the organization. 
Interns will also be allowed to work on an independent project, specific to their field of study. The 
pantry staff will be available to assist the intern on their project. 
  
Crossroads will work with student and school to establish and complete learning objectives based on 
class/school requirements. Schedule is flexible. Student must serve a minimum of at least one shift per 
week. Unpaid position. Class credit available. 
 


