
Food Pantry Program Interns (Unpaid) 
  
About Crossroads Community Services 

nourishing people, powering change 

Crossroads Community Services exists to nourish our community's low-income families by providing 
nutritious food and supportive education. Today, Crossroads fulfills its mission through our programs 
and services. We get nutritious food to the hands of our low-income neighbors through our distribution 
network and our in-house pantry. We also are changing the way people think of hunger and hunger 
solutions by providing supportive education to the general public and to the clients we serve. 

Food Pantry Programs Internship Position 
Our programs internship positions are ideal for students looking to pursue a career in healthcare, 
nutrition, public health, social work, nonprofit work, administrative work and digital marketing. As a 
Crossroads intern you will work with our programs staff and pantry clients to achieve our mission to 
nourish people and power change.  
  
Job Description 
The Food Pantry intern will be working closely with the Food Programs staff. This internship is very self-
directed which allows the student to tap into their own innovation and creativity. We are looking for 
driven, motivated students with a heart for non-profit work. The ideal intern is quick on their feet and 
has a knack for problem solving. Being able to collaborate and work as a team is a requirement at 
Crossroads. 
  
Duties and Responsibilities: 
1.    Assist Food Programs staff, volunteers and clients at the front desk as needed 
2.    Serve as an Intake interviewer 
3.    Train and support new volunteers 
4.    Monitor volunteers to ensure accurate and high-quality data collection 
5.    Assist with inputting daily, weekly and monthly client service numbers 
6.    Create resources that provide clients with referrals to other service providers in the area 
7.    Analyze client data and capture client feedback to improve existing services and implement new 
programs to address unmet needs 
8.    Lead cooking demonstrations to educate our clients on the health benefits of eating a wide range of 
food, including fresh produce 
 
Crossroads will work with student and school to establish and complete learning objectives based on 
class/school requirements. Schedule is flexible. Student must serve a minimum of at least one shift per 
week. Unpaid position. Class credit available. 
 
 


