
AmeriCorps VISTA Food Pantry Program Associate 
 
Goal of the AmeriCorps VISTA program: 
Anti-Hunger Corps VISTA program aims to address hunger, poverty, and build the capacity of the 
agencies that address these issues. Members will assist unemployed and under-employed people obtain 
job training, job placement, and financial literacy services; improve access to food from government and 
nonprofit sources for targeted populations in particular and food insecure people in general; enable 
residents of food deserts to access healthier foods through farmers markets and community gardens; 
more low-income children to obtain free school breakfasts and summer meals; effective nonprofit 
groups fighting hunger and poverty to raise more money and recruit and manage more volunteers, 
particularly high-impact and skilled volunteers. 
 
About Crossroads Community Services 

Nourishing people, powering change 

Crossroads Community Services mission is to nourish our community's low-income families and 
individuals by providing nutritious food and supportive education. We get nutritious food to the hands 
of our low-income neighbors through our distribution network and our in-house client-choice pantry.  

Job Description: 
The Food Pantry Program Associate serves as a lead contact in the client food pantry. The Program 
Associate is responsible for working with the volunteers to ensure that clients have a positive experience 
while at Crossroads.  
  
Duties and Responsibilities: 

1. Daily preparation of the food pantry 
2. Training and supporting new volunteers, both individuals and groups 
3. Working with staff and volunteers to keep the pantry stocked throughout the day 
4. Coordinating all food pantry volunteers, assigning tasks, and serving as the main point of contact 

during the day 
The AmeriCorps VISTA member must have a strong commitment to community service, to 
communicating effectively with staff, volunteers, fellow members, community partners and AmeriCorps 
staff. The AmeriCorps VISTA member must also exhibit a strong ethic of service (attendance, record-
keeping, completing timesheets in a timely fashion, etc.). 
 
AmeriCorps VISTA Member Objectives 

Member Activity: Drive Thru Box Building 
 

1. Ensure drive thru pantry has enough food boxes for distribution to clients each day 
a. Train with Food Programs team to learn about Crossroads’ client-choice food 

distribution model and our efforts to provide nutritious food to our clients, even during 
COVID 

b. Coordinate with Food Programs, Volunteer Engagement, and Warehouse staff to 
maintain inventory levels and prep work area each morning and afternoon 

2. Lead individual and group volunteers and provide an engaging experience 
a. Communicate desired outcome and effectively communicate expectations with all 

volunteers 



b. Connect volunteers with the mission of Crossroads, which includes telling client stories 
to communicate the purpose of each assignment 

Member Activity: Transition to Hybrid Method & Implement New Pantry Operations  
 

1. Learn our hybrid service method serving a small percentage of clients during COVID 
a. Engage with clients over the phone and record research-quality data in our customized 

Salesforce platform 
b. Build client food lists based on client input and choice 

2. Increase client participation in the hybrid method  
a. Build capacity internally to accommodate serving more households using the hybrid 

method (create training materials, train volunteers, etc.) 
b. Recruit and retain households in the hybrid method (create marketing materials, online 

announcements, etc.) 
3. Implement new pantry operations, which includes appointments for all clients and 

mobile/remote food ordering 
a. Analyze client feedback and personal experience to roll out appointments for all clients 

and mobile/remote ordering 
b. Create training materials for clients to utilize the new pantry features 
c. Communicate the new pantry features with clients (online, physical signage, and in 

person) 
d. Provide customer service to clients with questions creating and rescheduling their next 

appointment 
e. Build processes to streamline the mobile/remote ordering feature 

Member Activity: Develop Standardized Processes for Recruiting and Onboarding Team Members  
 

1. Create timelines, handbooks, checklists and more to equip the VISTA member and staff with 
a formal approach to onboard all team members 
a. Review existing practices and files and bring a standardize look to all documents 
b. Build timelines, handbooks, and other resources that can be used repeatedly to benefit 

future interns, AmeriCorps, and VISTA members 
2. Build awareness of internship, AmeriCorps, and VISTA opportunities at Crossroads 

a. Network with local schools and universities to educate the community about the 
engaging experiences available at Crossroads 

b. Create marketing materials that can be updated each semester to recruit high-quality 
candidates 

3. Serve as a lead for the other AmeriCorps members and interns  
a. Support team offering direct client services 
b. Train new team members 

 
Qualifications: 
Minimum: 18 years or older. Preferred: College junior/senior, college graduate or graduate student. 
Previous employment and/or volunteer experience in customer service-oriented field. Interest in serving 
vulnerable populations, background in health, nutrition, management, social services, volunteer 
management, public health, or similar fields. Must demonstrate commitment to serving clients from 
diverse backgrounds and vulnerable populations, including individuals experiencing homelessness. 
AmeriCorps VISTA member has strong social skills, team building abilities, and expert teamwork skills. 



English/Spanish bilingual strongly preferred. Ability to serve flexible hours as requested - some 
Saturdays. U.S. Citizen or Permanent Resident. Access to reliable transportation to and from host site 
daily. Members agree to submit to a criminal background check, as well as the National Sex Offender 
Registry. Members are expected to participate in centralized AmeriCorps trainings – including, but not 
limited to initial pre-service orientation and Life after AmeriCorps training. Members are also required 
to participate in any national service days scheduled during their term of service. A calendar of required 
trainings and service projects is provided at pre-service orientation. 

Benefits and Compensation for AmeriCorps VISTA 
AmeriCorps VISTA members receive a living stipend of no less than $900 monthly. The living stipend 
amounts to a minimum of $11,136 annually before tax. Upon completing service VISTA members are 
eligible for either A: $5,645 Segal Education Award, or B: $1500 Cash Award. Total Earned before tax 
and including benefits over the 12-month term: $ 22,846.00  
 
VISTA Members serve Monday – Friday from 8:00am-4:00pm, some Saturday mornings will be 
required. AmeriCorps VISTA is a full-time position, requiring the completion of 40 hrs/week, every week 
for the 12-month term starting from 01/19/2021. 
 
Please visit https://www.vistacampus.gov/members/benefits-of-service to learn more about 
AmeriCorps VISTA benefits. 
 

https://www.vistacampus.gov/members/benefits-of-service

