
 
 

 
 

 

FOR IMMEDIATE RELEASE:   

Our priority remains – Crossroads Community Services continues to serve every family and individual who 
comes for groceries, however many, to meet the need.  

  

DALLAS – May 6, 2020 

Crossroads Community Services remains open during Coronavirus (Covid-19) outbreak to provide food for 
residents of Dallas, Ellis and Navarro Counties. To balance service and safety during this critical time, we have 
implemented a drive-through pantry so clients never have to leave their vehicle to get food.  

Crossroads serves vulnerable, high-risk residents in Dallas, Ellis and Navarro Counties, including low income 
families who may lose their only source of income when places of work close, senior citizens and others with 
chronic medical conditions, and families with school-aged children who will not get free breakfast and lunch at 
school. Crossroads is committed to continue providing food and doing all it can to help the residents of Dallas, 
Ellis and Navarro Counties during this unprecedented and challenging crisis.   

Crossroads also continues to distribute food to 120+ organizations doing their best to stay open and serve their 
low-income neighbors. Before this pandemic, Crossroads projected distributing 7.2 million pounds of food; now, 
all indications are that it will be much more.  

On Thursday, April 16, 2020 we served 343 households—1,548 individuals—72% were new clients; this was four 
times as many families in one day compared to a “normal” day before COVID-19 operations. Most of the new 
people seeking help are between 20 and 40 years old. Many had jobs in house cleaning or construction and now 
either have no job or very reduced hours. Some are teachers and other employees of businesses that have 
closed. Too many will not pay their rent and utility bills, let alone buy enough or any food. 
 
Crossroads has enhanced its sanitation and hygiene procedures, as well as implemented social distancing to 
protect the health of our clients, volunteers, staff and safety of groceries provided. Those procedures include: 
staff and volunteers take their temperature before coming to Crossroads; everyone who enters the building is 
instructed to wash their hands for 20 seconds; everyone who enters the building is asked to wear a mask when 
they cannot work six feet apart; clients do not enter the building, they stay protected in their cars and 
volunteers load groceries in their trunk.  

Due to increased demand, additional financial support and many extra volunteers are urgently needed. To 
volunteer, please contact Liane Proctor at 214560-2511, ext. 401 or lproctor@ccsdallas.org.    

 

To make a financial gift to meet the growing need, visit: 

https://give.ccsdallas.org/ 
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About Crossroads Community Services:  

Crossroads Community Services' mission is to nourish our community's low-income families by providing 
nutritious food and supportive education.  By distributing substantial amounts of wholesome food, Crossroads 
strives to meet the basic food needs of all our clients, while helping to supplement their household incomes. In 
2019 with the help of our Community Distribution Partners, Crossroads distributed 5.5 million pounds of 
groceries to ~26,000 individuals throughout Dallas, Ellis and Navarro Counties—enough food to prepare 
4,160,000 wholesome meals and save $10 million at the store.  In 2020, we project distributing 7.2 million 
pounds of food that will benefit more than 26,000 people. 
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Attached Photos: 

 

Figure 1: Crossroads Volunteers providing food for Drive-Up Clients 

 

Figure 2: Crossroads Volunteers Bringing Boxes of Food to Open Bays for Client Pickup 

 

Figure 3: Figure 2: Crossroads Volunteers Bringing Boxes of Food to Open Bays for Client Pickup 

 

Figure 4: Crossroads Staff Loading Groceries into a Client's Car 


