
 
 

Crossroads’ Response to Coronavirus Disease 
2019 (Covid-19) 

 
Volunteers: Our work continues 

 

The Coronavirus (COVID-19) pandemic is quickly disrupting most aspects of our daily lives. This fluid 
situation and our understanding of this virus and its impact changes daily. Crossroads Community 

Services is actively monitoring the circumstances and recommendations from the Center for Disease 
Control, Feeding America, Texas Department of State Health Services and Dallas County Health and 
Human Services. These recommendations guide our approach, and we will continue to share updates 

and information as we have it to ensure your safety and that of the community we serve. 
 
 
Crossroads is continuing to serve clients during the Covid-19 outbreak. To ensure the health 
and safety of clients, volunteers and staff, we implemented the following procedures:  

• Pantry clients stay in their cars and we bring groceries them.  
• To limit interactions between volunteers, clients and staff, we have created a “Drive-Up” Pantry.  

• Pantry clients will not enter the building but stay protected in their cars until they can 
pull up to a loading dock that opens onto Crossroads’ front parking lot.  

• Clients pick up pre-packaged boxes containing a nutritious balance of food for each 
household member.  

 
 
To ensure the safety and health of our clients, volunteers and staff, we are:  

• Taking necessary measures to ensure all employees, visitors, and persons served who are 
experiencing any symptoms of illness stay home and avoid contact 

• Following recommendations from the CDC to help stop the spread of germs and have posted their 
guidelines in public areas as a reminder for those coming to Crossroads 

• Asking volunteers to wash hands before and during the shift and volunteers interacting with 
clients to wear gloves  

• Making hand sanitizing stations available throughout the facility  
• Cleaning tools used during the volunteer shift after each shift 
• Frequently cleaning high touch surfaces 
• Having volunteers work inside packing boxes with a variety of nutritious foods 

 
 
We are also providing the following suggestions for all Crossroads’ volunteers and staff:  

• If you feel ill, stay home and avoid exposing others 
• Frequently wash your hands with soap and water for at least 20 seconds  
• Avoid touching your face, eyes, nose and mouth  
• Avoid close contact with people who are sick 
• Clean and disinfect frequently touched objects and surfaces  
• Cover your cough or sneeze with a tissue, then throw the tissue in the trash 

 
 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/index.html
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/index.html
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/index.html
https://www.feedingamerica.org/hunger-blog/how-feeding-america-network-food-banks-responding-coronavirus
https://dshs.texas.gov/news/updates.shtm#coronavirus
https://dshs.texas.gov/news/updates.shtm#coronavirus
https://www.dallascounty.org/departments/dchhs/2019-novel-coronavirus.php
https://www.dallascounty.org/departments/dchhs/2019-novel-coronavirus.php


 

If you have:   
• A normal temperature,  
• Not been diagnosed with, or exposed to anyone diagnosed with COVID-19 (Coronavirus),  
• No reason to believe that you, someone in your home or others with whom you have close 

contact has been exposed to COVID-19 
• None of the following symptoms: fever, dry cough, fatigue, shortness of breath 
• A desire to serve your community during this urgent need  

 
 

Then please fill out a volunteer application on our website: 
https://ccsdallas.org/volunteer/individual/ 

 

We cannot operate without the time, talent, and passionate service of many volunteers. 
We need you and more importantly, our clients need you. 

https://ccsdallas.org/volunteer/individual/

