
Frequently Asked Questions ...
... About Waste Management’s New Boston Landfill

Overview
Waste Management has been serving the residents, businesses and
organizations of New Boston and surrounding areas for almost 20 years,
providing a cost-effective and environmentally responsible solution to
managing the average of 4.5 pounds of waste we all produce each day.

As part of North America’s leading provider of comprehensive waste
management services, we’re proud to uphold our company’s commit-
ment to exceptional service while maintaining high standards of environ-
mental responsibility. To continue providing our vital services, we have
proposed an expansion of the landfill. In this FAQ you can learn more
about the specific kinds of waste we manage, how we protect the
environment, and details about our proposed expansion.

About the waste we receive
What kinds of waste does the New Boston Landfill accept?

The landfill accepts the following types of waste:
• Municipal solid waste
• Construction/demolition debris
• Industrial waste (Class 2 and Class 3)
• Special waste
• Treated medical waste
• Asbestos
• All other waste that is non-hazardous and not a Class 1 Industrial Waste

Does the New Boston Landfill accept hazardous waste?
The landfill is not permitted to accept any hazardous or toxic waste. We have operational procedures in place to prevent
the acceptance of any unauthorized waste, and we know of no instance where the landfill has accepted such waste.

Where does the waste come from?
The majority of waste received here comes from Bowie, Cass, Red River and Titus counties. The landfill has no contracts
with any companies outside of Texas and Arkansas that deliver waste here. We submit an annual report to the Texas
Commission on Environmental Quality (TCEQ) that reflects the counties in Texas and states from which waste is being
received.

How many trucks come to the landfill each day?
The landfill receives an average of 71 trucks per day, and their arrival
times are sufficiently staggered that we have experienced no long lines
forming outside of our facility.

How does Waste Management prevent unapproved waste
from being deposited in the landfill?
Every incoming load of waste is inspected visually to ensure that no
unapproved materials are deposited. This inspection typically occurs at
two locations: the scale house, where incoming loads are weighed, and
the working face (the relatively small area where waste is being
actively deposited at a given time) by operators whose job is to
arrange, compact and cover the waste after it is deposited.

Any loads found to contain unapproved materials are refused. If
unapproved items are found after they have been unloaded, the non-approved materials are either removed,
or a plan is created to manage them.

Incoming loads receive an initial screening for unapproved
materials at our scale house.



About protecting the environment
How does Waste Management minimize the impact of its operations on the surrounding community?
Waste Management aims to maintain the highest standards of environmental responsibility in its operations:
1. We go to great lengths to ensure the safe, long-term confinement of waste in our landfills.
2. We employ proven landfill designs, technologies and operating practices to protect environmental conditions
at our locations.

3. We work to minimize potential impacts on our neighbors and the community, such as litter, odors debris from
trucks, etc.

4. Through our company’s comprehensive and growing recycling operations, we’re helping to reduce the volumes
of waste going into landfills while helping to conserve precious natural resources.

How does Waste Management protect the environment surrounding its landfills?
The New Boston Landfill operates within all applicable state and federal regulations, including those specified in our
TCEQ permit. More importantly, we are committed to the safe and responsible management of waste. We employ
the latest environmental control technologies to protect surface and groundwater, air quality and overall environ-
mental conditions. From the landfill liner design and odor controls to gas monitoring and groundwater testing, we
work to ensure the health and safety of our employees, customers, neighbors and the surrounding community.

To confirm our environmental performance and provide an early warning of potential problems, we employ an
independent, TCEQ-qualified laboratory to perform the testing done at the landfill.

How do you protect water quality?
We have a number of systems and procedures in place to manage the liquids inside
the landfill, and also to monitor the quality of both surface and groundwater. The
landfill’s engineered liner system is designed to provide safe, long-term containment
of the deposited waste, as well as to allow leachate (liquid that accumulates inside
the landfill) to be removed on a virtually continuous basis.

The collected leachate is pumped to a lift station for transport to a wastewater plant
for proper treatment. The landfill also maintains a reserve storage tank to temporari-
ly hold leachate in the event of a malfunction at the lift station or treatment facility.

To help ensure that we’re not impacting groundwater, we maintain an extensive
network of monitoring wells that are regularly sampled, and the results are
reviewed by outside geologists and the TCEQ. The levels in current approved  
monitoring wells do not exceed acceptable groundwater protection levels.

Waste Management also manages storm water runoff to protect surface water quality by using silt fences, rock
gabions/dams, erosion control mats and other best practices. In addition, the landfill has two storm water deten-
tion ponds to retain storm water and sediment. Storm water discharged from these ponds is routinely tested to
assure water quality.

How do you minimize odors from the landfill?
The primary sources of odors from a landfill are landfill gas, a natural by-product of decomposing waste, and
freshly placed waste at the landfill’s working face.

To control odors from landfill gas, Waste Management uses an active landfill gas collection and control system to
remove the gas from the landfill. This system employs an expandable network of gas extraction wells located
inside deposited wastes. Gases collected through this system are destroyed by flaring, which is TCEQ-approved.

To monitor and confirm proper operation of this system, a series of gas monitoring probes are installed around the
landfill to detect the potential migration of landfill gas. If excess gas migration is detected by one of these probes,
remediation steps are taken to reduce or eliminate the migration.

Because newly deposited waste can also be a source of odors, we cover waste with a minimum of six inches of soil
or other approved cover material on a regular basis. If a particularly odorous load is delivered to the landfill, an
odor neutralizer is sprayed on the load and the load is covered immediately.
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Groundwater is routinely sampled and analyzed
from a number of monitoring wells around the
landfill.



About our proposed expansion
What is the current life of the New Boston Landfill?
Waste Management estimates that the New Boston Landfill will reach its currently permitted capacity
in about five years.

Why has Waste Management proposed an expansion of the landfill?
The New Boston Landfill is the only municipal solid waste facility in a 40-mile radius of the city, and
Waste Management is committed to providing its vital disposal services to residents and businesses as
the North Texas area continues to grow.

The proposed expansion would make use of properties recently acquired by Waste Management to
enlarge the permitted disposal area by about 79 acres, to a total of 133 acres. It would also significantly
expand the buffer area (land between active landfill operations and the property line), from 43 to nearly
200 acres. The proposed plan would not change the total allowable height, street access or types of
waste that are accepted. 
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Gas wells like this one
remove landfill gas from
inside the waste mass.

The New Boston Landfill’s expansion
proposal would add the North and
South Disposal Areas to the existing
West Disposal Area.

• The proposed expansion would add new North and South Disposal Areas to the existing West Disposal Area. This would
increase the currently permitted total disposal area from 54 to 133 acres.

• The proposed expansion does not change our existing property boundaries, nor would it reduce the significant buffer
areas we maintain between active landfilling operations and our property line. Overall, buffer areas will range from 400
to 1,500 feet wide.

• There are no known seismic faults within 200 feet of the site, and our facility is not located within a seismic impact zone.
• No landfilling operations are—or will be—located in a flood plain.
• The proposed maximum height of the new North Disposal Area is 493 feet; this is 27 feet shorter than the maximum
permitted height of our existing disposal area.

• The proposed new South Disposal Area would be restricted to construction and demolition (C&D) waste only; that is,
no municipal, hazardous or toxic waste would be accepted there. In addition, this area would be built and used only in
response to a local need for C&D waste disposal capacity.

Key facts about our proposed expansion
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What happens to a landfill at the end of its service life?

At the end of its service life, a Waste Management municipal solid waste landfill is covered with a “cap,” an engi-
neered, multi-layer system that covers the waste and stabilizes the structure, discourages the entrance of water
into the waste mass, and enables long-term monitoring of gas and leachate. The TCEQ requires and Waste
Management has provided the financial assurance required to continue such monitoring for up to 30 years following
closure to ensure the landfill’s integrity and to protect the surrounding environment.

About serving our community
Besides managing waste, how is the New Boston Landfill making a positive impact in the community?

Like other Waste Management facilites, we’re determined to become and remain a valued partner with the commu-
nity we serve. Across North America, our company maintains three major priorities in engaging with communities:
education, the environment and community vitality. At our facility, this effort spans a number of initiatives, including
annual environmental grants to local organizations working to improve environmental conditions. Since 2009, we
have also hosted annual electronics recycling events in conjunction with America Recycles Day.

Conclusion
Waste Management and its local team are proud of the track record we’ve achieved, and we’re looking forward to
continuing to expand and deepen our contribution to the health, safety and quality of life in the New Boston area.

Texarkana College Professor Delores McCright’s Fall, 2013 Environmental
Biology class toured the landfill.

Local Cub Scouts pitched in to help during a recent
annual electronics recycling event.

WM Grant award winners, February, 2014


