
HOW TO USE THE

CONCIERGE SERVICE

ORDER TICKETS MONDAY-FRIDAY

9:00 am - 5:00 pm

The delivery day for your building is 

every Friday by 12:00 pm; please 

pick up your tickets no later than

4:00 pm that same day.

All orders must be placed 

by 2:00 pm on Thursday, the day 

before, to make the Friday delivery.

Should you need tickets prior to 

your Friday delivery, please contact 

us for a location nearest you to pick 

up your order. 

PLACE ORDERS: 

texasconciergeconnection.com

CONCIERGE REQUESTS:

services@conciergeconnection.org

QUESTIONS:

214-935-9700, ext. 1

WE DO NOT ACCEPT 

PERSONAL CHECKS OR CASH. 

We do accept ALL major credit cards, 

debit cards and company checks.

Candace Rozell, President & CEO

candace@conciergeconnection.org

(Please do not send concierge requests or 

ticket orders to this email. Use the "services" 

email above for a faster response.)

Lone Star Film Festival
November 4-8
Lone Star Film Festival (LSFF) and the Fort 
Worth Film Commission (FWFC) announce 
a joint partnership to co-produce the 14th 
annual Lone Star Film Festival. The festival 
will be held online November 4-8, 2020. The 
FWFC will also support in securing panel 
content and work closely with Hear Fort Worth 
to plug in local music into the festival. As a 
501(c)(3) non-profit organization, the Lone 
Star Film Society brings the world of cinema 
to Fort Worth each November through the 
presentation of the Lone Star Film Festival 
(LSFF). This five-day celebration focuses on 
the art of independent film and the creatives 
behind the content. For more information, visit 
www.LoneStarFilmFestival.com.

Fort Worth Parade 
of Lights
November 22-24
On November 22, the GM Financial Parade 
of Lights will be held for the 38th year in 
Downtown Fort Worth. This year’s “Hope and 
Joy for the Holidays”-themed parade will look 
quite different due to the pandemic, taking 
place inside the Fort Worth Convention Center 
in front of a virtual audience, and broadcast 
locally and on the Parade of Lights’ Facebook 
page. The holiday spirit will continue over 
the next two days (November 23-24) with 
the “Downtown Showcase of Floats,” where 
approximately 20 signature parade floats will 
be displayed along Main Street for in-person 
(but socially distanced) photo opportunities, 
along with holiday music. 

Prior to November 22, Downtown Fort Worth 
will host a virtual “Holidays at Home” float 
building contest, encouraging folks at home 
to construct their own illuminated floats and 
submit a video of their float online. A panel 
of judges will review all entries, and the best 
of the best will be featured in a special video 
that will air during Sunday’s parade broadcast. 
What began in 1983 with 25 floats has grown 
to become the largest holiday parade in Texas 
and one of Fort Worth’s most beloved holiday 
traditions. For more information, visit 
www.fortworthparadeoflights.org.

Dismay in a Manger
November 20-December 27
Texas Star Dinner Theater
816 S. Main Street, Grapevine, TX 76051
Every Friday & Saturday night in November; 
Thursday-Sunday in December with double 
shows on Friday & Saturday. Show times may 
vary according to date.

Early Show
Doors Open: 4pm
Dinner Served: 4:30pm
Show Starts: 5pm
 
Late Show
Doors Open: 7:30pm
Dinner Served: 8pm
Show Starts: 8:30pm
 
There are sounds of the holiday season 
dancing upon the evening air, Christmas 
carols being sung by a choir, sleigh bells 
ringing on the horses passing by, and fighting 
in the town square. What?! Oh no, there is 
dismay in the manger at the annual Christmas 
Pageant rehearsal. Mayor Rufus Yates has 
written a horrible holiday havoc and he’s cast 
the show in a manner that has everyone’s 
secrets at risk. Was Mayor Yates trying to 
roast more than chestnuts when he assigned 
the roles to this cast of Wild West misfits? 
Perhaps he is attempting to deliver his own 
yuletide ultimatum with this preposterous 
pageant. His outlandish interpretation of the 
Christmas story is destined to ruin more than 
one reputation. It seems the Mayor is trying 
to tell someone you cannot run from your 
past, especially if it just arrived on the last 
stagecoach. So join this perilous pageant 
posse and help their hero, Marshal Jim 
Courtright, sort through his list of who’s been 
naughty or nice. This is one interactive murder 
mystery dinner experience that will put the “Ho 
Ho Ho” into your Holidays! Dinner & Show 
$59.95 + tax (gratuity not included).  

For additional information, to purchase tickets, 
and to view meal options, visit 
https://www.texasstardinnertheater.com/
holiday-show.php.

https://www.texasstardinnertheater.com/holiday-show.php


SeaWorld's Christmas 
Celebration
November 21-December 31
Enjoy holiday shopping, delicious food, and 
joyous entertainment, during SeaWorld's 
Christmas Celebration, on select dates. 
SeaWorld's Christmas Celebration is where 
holiday traditions are made, with delicious 
food, stunning live shows, delightful holiday 
shopping and joyous entertainment – all 
designed with enhanced health and 
safety measures in mind including limited 
capacity to create plenty of space for 
social distancing. SeaWorld's Christmas 
Celebration brings together family fun and 
holiday traditions in a safe environment and 
is included with park admission. For more 
information, visit www.seaworld.com. 
Contact your concierge for discounted 
tickets.

43rd Annual Chi 
Omega Christmas 
Market (Virtual)
November 10

One of Dallas' most beloved 
holiday traditions to kick-off 
the shopping season, the Chi 
Omega Christmas Market, 
is proud to announce a new, 
virtual format. 

The new, virtual Market will allow shoppers 
the ability to participate in the longstanding, 
43-year tradition of the Chi Omega 
Christmas from the safety of their own 
homes, shopping from a curated gift guide, 
and give back to some of North Texas' most 
deserving beneficiaries whose work has not 
halted during these unprecedented times. 
The team elected to pivot the Market to a 
virtual format, rather than cancel the event, 
in an effort to raise much needed funds 
for some of North Texas' most deserving 
nonprofits, as well as provide an opportunity 
to help sustain small business merchants 
during these trying times. In its 42-year 
history, Chi Omega Christmas Market has 
supported 120 different local North Texas 
agencies and donated more than $9 million 
dollars. The show must go on. For more 
information, visit www.chiomegaxmas.org.

35th Annual National 
Philanthropy Day 
Celebration (Virtual)
November 3, 11:30 am-12:30 pm

Virtual Event

Hosted by The Greater Dallas Chapter of 

Association of Fundraising Professionals 

(AFP), Dallas' 35th Annual National 

Philanthropy Day celebration virtually brings 

together area nonprofits, volunteers, funders, 

foundations, business and community 

members to honor many of this city's finest 

who give selflessly in support of numerous 

worthy causes. In this virtual format, the 

annual event, which traditionally features 

pre-recorded acceptance speeches from 

the award recipients, will also include 

live remarks and award presentations 

from Murray Media Studios, where it will 

be hosted by longtime luncheon emcee 

Scott Murray. Visit afpdallas.org for more 

information.

#IfThenSheCan 
Pop-Up Exhibit
Through November 9 at Northpark 

Center-On Level One near Macy’s

In an effort to showcase the 

accomplishments of real, phenomenal 

women in the 

United States, 

Lyda Hill 

Philanthropies® 

IF/THEN® 

Initiative has created #IfThenSheCan - 

The Exhibit, a monumental 3D printed 

display of 122 female statues. Featuring 

contemporary women who currently work in 

a variety of STEM careers, the exhibit was 

created to spark an interest in STEM for 

young girls. The exhibition will be on view 

at NorthPark Center in Spring 2021 – the 

most statues of women ever assembled 

in one location! To celebrate this future 

exhibition, the #IfThenSheCan pop-up 

exhibition is featuring a selection of 10 of the 

122 female statues that will be on view. To 

learn more about the exhibition and the Lyda 

Hill Philanthropies® IF/THEN® Initiative, visit 

www.ifthenshecan.org.

Concert to Honor Lives 
Lost to Racial Violence 
and Injustice
November 11 at Meyerson Symphony 

Center & Streaming Option Available

2301 Flora Street, Dallas, TX 75201

The Dallas Symphony Orchestra, Dallas 

Black Dance Theatre and Project Unity host 

a public concert to honor those who have 

lost their lives to racial violence and injustice 

– most recently, George Floyd, Ahmaud 

Arbery, Breonna Taylor, Jacob Blake and 

Dallas’s Botham Jean. 

The November 11 concert is a fundraiser for 

Project Unity, an organization founded by 

Pastor Richie Butler of St. Luke Community 

United Methodist Church. Project Unity 

works to unify Dallas by implementing 

community-building programs to help heal 

race relationships between law enforcement 

and Dallas citizens.

Enjoy an evening of musical and dance 

performances and remarks from prominent 

Dallas leaders. The DSO will commission 

a new work for the occasion from Quinn 

Mason, a Dallas-based Black composer, to 

be premiered at the event. Students from 

the DSO’s Young Strings program, a 28-year 

old education initiative designed to increase 

diversity in America’s orchestras, will also 

perform.   

In order to ensure the safety of the audience, 

musicians and performers, their new safety 

protocols following all social distancing 

and CDC guidelines will be in practice for 

this concert, both on the stage and in the 

audience.

If you prefer to watch the concert from your 

home, they are also offering access to a live 

stream of the same performance. For more 

information, visit www.mydso.com.

http://afpdallas.org


Holiday in the Park
Through January 3 at Six Flags Over Texas

Holiday in the Park makes its magical return for select days through January 3. It’s the most 

wonderful time of the year, filled with enchanting experiences that will help create those 

special family fun outings again and again. The breathtaking winter wonderland features a 

variety of delightful and interactive activities to help capture the holiday spirit.

Holiday Thrills and Attractions
From the festive shows to extravagantly decorated Christmas tree, holiday fun is around 

every corner! The whole family can relish in the joy of this wonderful season with festive, 

holiday treats, unique holiday-themed attractions and the best in seasonal entertainment. 

Holiday in the Park is a one-of-a-kind experience that is sure to provide you and your family 

with long-lasting memories they will cherish for years to come. Just some of the unique 

experiences you can have are:

Seasonal Entertainment
Ever danced with a reindeer? How about singing some Christmas-themed karaoke? Holiday 

in the Park has something for every member of the family. Plus, every night the park is open, 

Santa Claus helps light a gigantic Tree of Trees at the front of the park.

Merry Marketplace
All the sights, sounds and smells of a traditional Christmas. Indulge in seasonal treats like 

hot chocolate, s’mores and loaded baked potatoes. Then, take a stroll through shops to find 

unique, one-of-a-kind gift items for everyone on your list. Finally, make your reservation to sit 

with Jolly Ol’ St. Nicholas and let him know just what you are hoping for under your tree this 

year.

The Frosty Snowhill
Who says it doesn’t snow in Texas? Take a slide down a real, snow-covered hill!

World Class Thrill Rides
What would an event be at Six Flags Over Texas without some thrilling coasters? From the 

latest thrills aboard El Diablo, HARLEY QUINN Spinsanity and THE RIDDLER Revenge to 

classic fun on Shock Wave and the Runaway Mine Train – there’s no better time to get an 

adrenaline rush than during Holiday in the Park.  

For more information, visit www.sixflags.com/overtexas. Contact your concierge for 

discounted admission tickets.

Holiday at the 
Arboretum
November 7-December 31 at Dallas 

Arboretum

Holiday at the Arboretum, presented by 

Reliant, is Dallas’ favorite holiday tradition! 

Stroll the garden to see the 25-foot-tall 

elaborately decorated Victorian-style 

gazebos that represent each of the 12 

Days of Christmas. In the evenings, the 

garden 

comes to 

life for a 

beautiful 

nighttime 

experience aglow with over one million 

lights. Enjoy visits with Santa Claus, 

entertainment, shopping, food & beverage 

options and more.  

Inspired by European Christmas Markets, 

or Christkindlmarket, The Christmas 

Village is comprised of charming shops 

and façades representing a quaint 

European hamlet. In total, 14 delightful 

shops and façades debuted in 2019 and 

more will be added this year.  

For more information, visit 

www.dallasarboretum.org. Contact 

your concierge for discounted general 

admission tickets.

Discount Ticket 
Listing
We offer discounts to many theater, 

sporting events, theme parks, and 

attractions; however, due to space 

limitations in our monthly newsletter, we 

cannot list all of them. You will find an 

updated discount listing posted to our 

website each month. Simply log onto 

www.texasconciergeconnection.com 

and click on the “newsletter” tab at the 

top of the page. Then scroll down to the 

hyperlink titled “Discount Tickets” to obtain 

a copy.



Luminova Holidays
November 20-January 3 at Globe Life Field

734 Stadium Drive, Arlington, TX 76011

Something new is coming to Arlington 

at Globe Life Field—an outrageously 

fun and immersive experience that is 

guaranteed to be the bright spot of 

the holidays. At Luminova Holidays, 

North Texans will be surrounded by 
millions of twinkling lights, take to 

the ice on a ginormous outdoor rink 

and snap those selfie-worthy pics 

with the larger-than-life light displays 

from November 20, 2020 through 

January 3, 2021. Even the Big Guy in 

red will be at the sprawling indoor and outdoor wonderland, ready to hear 

everyone’s holiday wishes. Luminova Holidays marks the first event to be 

open to the general public at the new stadium. 

The world premiere holiday event features: 

• 2.7 million lights

• More than 270,000 sq. ft. of indoor/outdoor space

• 10,000 sq. ft. outdoor ice-skating rink

• 65 ft. Christmas tree

• Photo opps galore

• Interactive activities including light up hopscotch 

• Train rides for the kids
• Strolling holiday entertainers

• Old Saint Nick and his elves

• Booths with food and special mementos to bring the holiday magic home

Prices start at $14.99. A family pack, which includes two adults and up to 

three kids, starts at $59.99. Want a VIP experience for you and up to 40 

guests? From smaller Christmas gatherings of 10 people to larger parties 

up to 40, get a luxury suite for the ultimate VIP experience for the entire 

night. Tickets can be purchased at LuminovaHolidays.com. Limited tickets 
are available per night during the engagement. Based on guidance from 

health authorities and government agencies, Luminova will be implementing 

enhanced safety protocols and social distancing measures to provide 

patrons with the safest experience possible. For a full list of available dates, 

please visit the Luminova website. 
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Christmas in the Park 
at Fair Park
Saturday, December 19, 8:30am 
at Fair Park Automobile Building
This event makes it possible for low income families in the 
Dallas area and surrounding communities to experience the 
joy of the holiday season. Each year the event draws well 
over 40,000 in attendance at the one day event. Families 
attending receive toys, bikes, hot meals, groceries, clothing, 
household items, books, shoes, mattress sets and more.  

The S.M. Wright Foundation is moving forward because of 
your kindness. Their mission is to provide programs and 
services that move less fortunate families forward from a 
position of dependency to a position of self-sufficiency. 
They appreciate your generosity in touching lives in our 
community. Thank you in advance for any donations you 
can provide. This year is very critical and with these gifts 
they can continue their work in helping less fortunate 
families in the Dallas/Ft Worth Community. For more 
information on how to donate, visit 
https://secure.paperlesstrans.com/SMWright.

Families Registering for Christmas in the Park 2020:
DRIVE-THROUGH REGISTRATION
at People's Missionary Baptist Church
3119 Pine Street, Dallas, Texas 75215
214-421-1098

▶ PRE-REGISTRATION DATES & TIMES
• Tuesday, November 10 - Thursday, November 12
• Tuesday, November 17 - Thursday, November 19 
• 9:30am - 2pm 

▶ REGISTRATION DATES & TIMES
• Tuesday, December 1 - Thursday, December 3
• Tuesday, December 8 - Thursday, December 10  
• 9:30am - 2pm

▶ SPECIAL SATURDAY EVENT REGISTRATION DATES 
& TIMES
• Saturday, December 5, 9:30am-2pm

▶ LAST DAY TO REGISTER
• Saturday, December 12, 9:30am - 2pm 

Here is what you need to bring at registration: 
1. Proof of ID
2. Proof of residence
3. Copies of birth certificates for each child registering 
4. Proof of income (families must meet the federal poverty 

requirements)
5. If you don't have any income (due to loss of job, family 

emergency or etc.) please notify the registration clerk 
when you arrive to register.

6. For more information, call 214-421-1098, email 
info@smwrightfoundation.org, or visit online at 
christmasatfairpark.com/content/register.html.

http://luminovaholidays.com
http://christmasatfairpark.com/content/register.html



