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Abstract 
 

This study aimed to evaluate the remote training programs provided to Arabic language teachers in the 

Directorate of Education of Theban District. In government schools affiliated with the Ministry of 

Education in the Directorate of Education, Theban District, where the questionnaire consisted of (32) 

items, and five main axes came as follows: Evaluation of the content of remote training programs, 

Evaluation of the rules for joining remote training courses, Evaluation of the facilities provided to 

support remote training courses, Evaluation of trainers of remote training programs, Evaluation of the 

degree of benefit from remote training programs. The tool has also been validated by presenting   it to 

a group of referees specialized in the field of curricula and teaching, and to ensure its stability by 

distributing it to an exploratory sample of (30) male and female teachers, and calculating the stability 

coefficient through the Cranach's alpha equation, where the scale achieved a high level of stability. The 

results showed that the study sample members’ evaluation of the remote training programs offered to 

the teachers of Theban Brigade was average, and the results indicated that there were statistically 

significant differences in the responses of the sample members due to the gender variable, in favor of 

females, and the results of the study indicated that there are no statistically significant differences for 

sample responses due to a variable for the educational qualification of the three axes (evaluation of 

trainers of remote training programs, assessment of the degree of benefit from remote training programs, 

assessment of the content of remote training programs).There are statistically significant differences in 

the two axes (evaluation of the laws to join remote training courses, and  evaluation of the facilities 

provided to support remote training courses) due to the educational qualification variable in favor of the 

bachelor's degree, and based on the findings of the study, a number of recommendations will be made.    

Keywords: assessment, training remote training, teachers of the Arabic language.                       

   

 
 

 

1. Introduction 
 

     This era is characterized by rapid and continuous changes resulting from scientific and 

technological progress, and the penetration of technology in all fields of life; this led to a 

qualitative leap in various aspects of life in general, and the educational systems in 
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particular, where these systems witnessed significant progress. As a result of the 

development of means of communication, which had a significant impact on the 

development of innovative fields that were introduced to these systems; with the aim of 

making progress towards the best that everyone aspires to at the lowest financial cost, and 

without making any effort or risk towards it. Therefore, the presence of technology in the 

educational system has become an urgent necessity, and it has become impossible to 

dispense with it (Al-Hawyan, 2022).                                                                                                        

      Technological progress has contributed to changing the role of teachers and developing 

their in-service skills through the quality of training programs they are subjected to, with 

the aim of upgrading their skills so that they can achieve the objectives of the curriculum 

for which it was developed (Al-Khatib, 2013). Nations are keen to develop their children 

through the development of their education, and doing everything they can to achieve this 

goal, to achieve progress and prosperity in the educational process, and for that, the 

teachers’ pay great attention in the field of their development and the development of their 

professional competencies (Al-Hamoud, 2021). The teacher’s job is no longer a mechanical 

one. Rather, it has become an effective tool in developing learners’ abilities and developing 

their personalities. Due to the rapid changes, society demands qualified and trained teachers 

(Al-Hashani, 2016). Training teachers during the service is a continuous professional 

development that contributes to keeping pace with educational and technological 

developments to the professional needs of teachers, and to integrate the theoretical and 

practical sides (Al-Darisa & Al-Labneh, 2016).                                                                                                                      

E-training in light of the Corona pandemic has become an urgent necessity to ensure the 

continuity of the educational process.  (Al Dalan, 2020). E-training programs for teachers 

must be subject to clear criteria to determine the effectiveness of these programs, and their 

suitability for each educational area. Training programs that achieve their goals in one 

community may not be effective in another. This is due to the different skills of the trainees, 

or the difference in providing facilities (Al-Rubayan, 2020).      

                                                                                                                 

2. Study problem and questions 
     Modern education calls for the use of various methods in the learning and teaching 

processes, especially the philosophy of remote education that is compatible with the 

principles of e-learning in the digital age in which information technology has become the 

main element and the lifeblood of all human needs of services. So many new strategies and 

methods have appeared in the learning and teaching processes, including the remote 

learning system, which was widely used in light of the Corona pandemic as a viable solution 

to the educational crisis, which caused an almost complete interruption of the face-to-face 

education process, in addition to its effectiveness in maintaining their continuity in these 

exceptional circumstances. The decision to stop face-to-face teacher training programs 

came within the precautionary measures issued by the Jordanian Defense Law, and in line 

with the changes taking place due to the Corona pandemic on the one hand, and with the 

requirements of the technological revolution on the other hand, the remote training process 

was directed as an alternative to face-to-face training, in an effort to continue improving 

and developing the competencies of male and female teachers and upgrading their 

educational practices.                                                                                                                                                           
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     The training programs provided to male and female teachers have entered the context of 

the remote learning system, through the provision of interactive electronic training 

materials on the content of which teachers are trained asynchronously, such as the 

(Professional Development) course and the (Internet Safety) course, which were 

compulsory for all teachers And teachers from various scientific disciplines, through a 

platform for remote training under the name (Teacher Training Platform), affiliated with 

the Jordanian Ministry of Education. The Jordanian Ministry of Education has been 

interested in building remote training programs for teachers as one of its most important 

education tools entrusted with guidance and counseling, guiding and transferring 

knowledge to teachers, and then to students and society as  whole. With the increase in the 

scope of use and employment of training programs offered to teachers remotely, the need 

to evaluate them has increased. Especially with regard to evaluating the extent to which 

these programs meet the needs of teachers, and the extent to which they benefit from them. 

Therefore, the evaluation of these programs has become a need, not a necessity. 

      The researcher  noted that after referring to educational literature and previous related 

studies, the interest of many of them in the face-to-face educational courses and programs 

offered to the category of male and female teachers of all scientific disciplines, and the lack 

of studies that dealt with remote training programs, according to the limits of the 

researcher’s knowledge, as it became necessary to address these Programs, evaluate them, 

and highlight their strengths and weaknesses, and this is what the current study seeks. 

According to the researcher’s work as an Arabic language teacher, she sensed the lack of a 

clear perception among Arabic language teachers about the importance of the training 

programs offered to them remotely and their role in raising and developing their 

competencies, and the importance of applying what was gained through them in the 

educational field in a realistic manner. 

As a result of all of these aforementioned factors, the researcher pushed to conduct the 

current study, the problem of which is trying to find out the reality of the remote training 

programs offered to male and female Arabic language teachers in Theban District, and the 

extent to which teachers benefit from them, and identifying the strengths and weaknesses 

in the remote training programs, so The problem of the study crystallized in an attempt to 

answer the following two questions:     

- What is the reality of the training programs offered remotely for Arabic language teachers 

in the Directorate of Education of Theban District from their point of view? 

- Are there statistically significant differences between the response averages of Arabic 

language teachers in Theban District towards the training programs offered to them 

remotely due to the two variables (gender and educational qualification? 

 

3. Objectives of the study 

This study aims to achieve the following: 

1- Determining the reality of the training programs offered remotely for Arabic language 

teachers in Theban Education Directorate from their point of view. 

2- Investigating the impact of the two variables (gender, educational qualification) on the 

opinions of Arabic language teachers in the Directorate of Education of Theban District in 

the training programs provided to them remotely. 
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4. The importance of studying 
This study derived its importance from a number of theoretical and practical considerations 

that came as follows: 

     First, the theoretical importance 

1- This study is expected to diagnose the reality of the training programs offered remotely 

for male and female Arabic language teachers in the Directorate of Education of Theban 

District.  

 2-It is hoped that this study will contribute to filling a gap in the field of educational 

research with regard to training programs offered remotely, and help researchers to conduct 

new studies that reinforce or negate the findings of the current study.                                        

3- It is hoped that this study will be useful in that the teachers themselves in general, and 

the Arabic language teachers in particular, get feedback regarding the importance of the 

training programs offered to them remotely. In order to increase their awareness of these 

programs, the importance of their application, and their impact on the learning process of 

students, which motivates them to modify their competencies, improve their performance, 

and employ them in all circumstances and times. 

    Secondly, the practical importance 

1- It is hoped that this study will benefit those in charge of the training programs offered 

remotely by providing feedback on the shortcomings to address them, and the strengths to 

strengthen them, through future planning to meet the needs of teachers, and the preparation 

of educational content commensurate with the requirements of the digital age. 

2- It is expected that educational supervisors will benefit from the study tool in evaluating 

teachers who have undergone remote training programs.                                                            

3- It is hoped that teachers will benefit from the current study tool in evaluating the 

programs that suit them before joining them in practice.   

                       

 

    Idiomatic and procedural definitions         

     Evaluation idiomatically: Measuring the extent to which the desired goals and objectives 

are accurately achieved according to previously determined criteria (Allam, 2016). As the 

evaluation defines procedurally: Measuring the level and effectiveness of training programs 

provided to male and female teachers remotely according to the evaluation axes included 

in the study tool.                                                                                                                                          

Training idiomatically: an organized process during which a change in the behavior and 

feelings of employees is brought about; In order to improve their effectiveness and increase 

their performance (Al-Salem and Saleh, 2002).                                                                                        

                                                                                                      

Training is defined procedurally: a planned purposeful process that seeks to develop the 

competencies of the human element, increase its knowledge and information to develop its 

capabilities and skills, and increase the level of productivity, with the highest possible 

quality and speed.                                                                                 .                                                       

Training Programs: These are the programs that aim to empower teachers professionally 

(Al-Dweik, 2005).    
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Procedurally defined: All professional development programs offered by the Jordanian 

Ministry of Education to male and female teachers with the aim of developing and 

improving their professional competencies.                                                                                                       

Remote training programs: They are defined procedurally as the total of training programs 

and workshops provided by the remote teacher training platform for male and female 

teachers under the direct supervision of the Jordanian Ministry of Education, and are 

completely dependent on the Internet and modern digital media; with the intent of 

empowering them professionally. 

 

5. Study limits and limitations 
 When generalizing the results, the following limitations are taken into account 

- Time limits: This study was conducted in the second semester of the academic year 

(2021/2022).                                                                                                                                 

- Spatial limits: This study was limited to government schools affiliated to the Directorate 

of Education of Theban District                                                                                                          

 - Human limits: This study was applied to Arabic language teachers in the Directorate of 

Education of Theban District.                                                                                                       

- Objective limits: This study was limited to evaluating the remote training programs 

offered to Arabic language teachers in the Directorate of Education of Theban District from 

their point of view.                                                                                                                           

-Determinants of the study: The generalization of the study results is determined by the 

validity and reliability procedures of the study tool, and the analysis tool used by the 

researcher for the purposes of the study.                                                                                                            

 

                                                                                        

6. Theoretical framework and previous studies  
    This chapter deals with a detailed presentation of the theoretical framework related to 

remote training programs, and related previous studies arranged in descending order from 

newest to oldest.             

                                                                                                                      

First, the theoretical framework 

The concept of training and remote training 

 

Definitions of training varied among many researchers and writers. Research and literature 

did not agree on a comprehensive and specific concept of training. Al-Taani (2007) defined 

the process of providing trainees with skills, knowledge and experience according to 

organized and planned efforts; with the aim of bringing about continuous positive changes 

in their behavior, attitudes and experiences. Al-Serafy (2009) defined it as a process through 

which changes are made in the necessary knowledge and skills, to develop and refine the 

trainees’ experiences to raise the level of performance, and to change their behavior, 

interests and attitudes towards the desired direction for the benefit of the individual, the 

organization and society, through planned activities. Training programs are defined as a 

meeting of a number of beneficiaries who may be newly appointed, or continuing in service, 

a group of specialists or one of them provides them with skills and information on a subject, 
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so that their attitudes towards work and the organization they belong to are affected, and 

usually the program ends with the issuance of a certificate confirming the trainee's 

attendance to the program (Tawfik, 2001).                                                                                                                                                

     As for the concept of remote training, Al-Matrafi (2005) defined it as a training method 

that enables the trainee, regardless of his geographical location and the nature of his work, 

to join a training program synchronously or asynchronously, without the need for personal 

attendance at its venue or being restricted to a specific time, or the number of enrollees. 

This is done through modern means of communication and various other media. As Al-

Zanbaqi (2011) defined it as a type of training based on the Internet, the training institution 

designs its own website, so that it includes special materials and programs for it. The trainee 

receives the training material via the computer, and he can also get feedback. Simultaneous 

training means an activity that is under the leadership of the trainer so that he and all the 

trainees are present at the same time, while non-synchronous training means that not all of 

the parties to the training program are present at the same time (Tmezi, 2007).                                                                             

After the researcher extrapolated the previous definitions, she found that training is a 

communication process that takes place between two main parties, namely: the trainer and 

the trainee, with the aim of making positive changes in the skills, knowledge and attitudes 

of the trainees, to be reflected in turn for the benefit of the individual, the institution and 

society, while she found that the concept of remote training is an interactive process that 

takes place through during which training is transmitted and administered remotely, 

between trainers and trainees, via the Internet, multimedia, and printed materials that are 

provided on the training site, in addition to audio and video technologies, with the aim of 

training the target group wherever it is located, regardless of its location.       

                                                                                               

Types of remote training 

   Al Hammadi (2008) indicated that there are two types of remote training in terms of 

means of transportation, as follows:                                                                                                             

- Simultaneous remote training: The training material is presented simultaneously, so that 

the trainer and the trainee must be present simultaneously during the training process.                    

- Asynchronous remote training: The training material is provided to the trainees 

asynchronously, and the presence of a trainer and a trainee is not required simultaneously 

during the training process. 

 

Remote training principles 

    Remote training is based on a set of principles that must be taken into account when 

planning remote training programs. These principles are as follows (Siyam, 2005). 

1- The principle of inclusiveness: it means the comprehensiveness, diversity and 

interdependence of training programs, taking into account all the needs of trainees. 

2- The principle of effectiveness: it means the transfer of all acquired knowledge and skills 

towards work, without wasting human and financial resources. 

3-The principle of continuity: providing training at any time and any place in light of the 

needs of individuals and institutions. 

4-The principle of flexibility: it means the preparation of various training programs that are 

flexible; to keep up with the latest developments. 
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5-The principle of reliability: the training programs offered remotely allow the freedom to 

choose the training programs that suit their functional needs and goals. 

6-The principle of availability: it means providing the opportunity to join training programs 

for all groups without any obstacles preventing that. 

 

Remote training goals 

      Remote training programs seek to achieve a number of goals, the most important of 

which are: (Al-Sayed 2004), (Nashwan, 2004), (Abdul Hai, 2010).) 

1-Benefit from scientific and technological progress to serve training programs in all 

institutions and organizations. 

2- Responding to the requirements of development plans from qualified and trained human 

cadres. 

3-Making the training process more flexible, and freeing it from temporal and spatial 

restrictions. 

4- Reducing the pressure on traditional training that cannot keep pace with the huge growth 

in the field of information. 

Developing the trainees' abilities to be self-reliant -5  

6- Developing the trainees' abilities to employ the means of communication and technology 

to serve the training process and professional growth 

7- Delivering training services to groups with special needs, whose circumstances prevent 

them from enrolling in traditional training programmers. 

8- Providing training to the largest number of trainees of different nature and fields of work, 

so that the desired goal of the training is achieved, which is the development of the 

individual and the organization. 

9- Contribute to women's education and training in several fields, especially in developing 

countries. 

 

   Remote Training Requirements 

Radwan & others (2020) and Al-Ghamdi (2013) indicated that the successful 

implementation of remote training programs requires providing the requirements for its 

success, which came as follows:                                                                                                                     

1-Providing a building for the institution that offers remote training programs of any kind.  

  

2- Providing an infrastructure for all services related to communications and the 

information network. 

3- Support and assistance from decision-makers, because the requirements for remote 

training require support, funding and services. 

 4-Training the trainers on remote training techniques. 

5- Providing mechanisms to ensure the quality of remote training and performance 

evaluation. 

6- Providing the necessary financial support to implement all remote training programs and 

to finance the institutions based on it. 

 7-Providing virtual training rooms to record training courses.  

Obstacles to remote training 
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 Despite the many advantages the remote training programs offer, it faces a number of 

obstacles that prevent the achievement of its goals. Al-Ghamdi (2006) indicated a number 

of them that can be summarized as follows: 

 1-Weak communications and information network infrastructure. 

2- Lack of expertise, and the lack of scientific and technical competencies specialized in 

the field of remote training. 

3- The scarcity of the administrative body trained for this kind of training. 

4- The weak motivation of the trainees towards the use of remote training programs. 

5- The absence of a legislative and regulatory framework for distance training. 

6-Weak funding for remote training programs.  

7-Difficulty in designing remote training programs  

 

Second: previous studies 

       A study conducted by (Al-Ramaynah et al, 2021) sought to examine the reality of 

remote training in the United Arab Emirates from the teachers’ point of view, and the study 

sample consisted of (228) male and female teachers who were randomly selected from 

schools in the United Arab Emirates. The results of the study concluded that the teachers’ 

ratings came to a high degree on the measure of the reality of remote training, and the results 

of the study concluded that there were no statistically significant differences in the degree 

of teachers’ ratings due to the variables (gender, academic qualification, and years of 

experience).                                                                                                                                    

          The study by (Al-Aysari & Al-Maamaria, 2021) aimed to evaluate the effectiveness 

of a remote training program for pre-school teachers and supervisors in the Governorate of 

Muscat in the Sultanate of Oman, and to analyze the opinions and suggestions of the 

teachers about the training program. The training program from their point of view, and the 

study population consisted of (606) pre-school teachers, while the study sample consisted 

of (58) pre-school teachers and supervisors, and the results showed that the average 

responses of the trainees on the scale as a whole was high, which indicates the effectiveness 

of the remote training program from their point of view.                                                                                                     

         (Al-Hamoud, 2021) invetigated in a study he conducted with the aim of examining 

the reality of remote teacher training on the use of my school’s electronic platform from 

their point of view and suggestions for its development. The descriptive survey method was 

used to achieve the objectives of the study. (466.000) male and female teachers, while the 

study sample consisted of (867) male and female teachers, and the questionnaire was used 

as a tool for the study. The results concluded that the study sample members are neutral in 

their attitudes towards the reality of planning, implementing and evaluating teacher training 

remotely on the use of the “My School” electronic platform. My online school, according 

to the variables of gender, educational qualification, and number of years of experience.               

     (Al-Rabean, 2020) conducted a study aimed at evaluating electronic teacher training 

programs in the Kingdom of Saudi Arabia from the point of view of general education 

teachers. (685) male and female teachers, they were chosen by simple random method, the 

questionnaire was used as a tool for the study. The results showed that the study sample 

members’ evaluation of the level of electronic teacher training programs in the Kingdom of 

Saudi Arabia came to a medium degree, and the results showed that there were no 

statistically significant differences according to the variables of gender and years of 
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experience, and the results indicated that there were statistically significant differences due 

to the educational qualification variable in favor of studies. Supreme.                                                                    

      

        The study (Al-Maliki & Daghestani, 2020) aimed to identify the role of electronic-

educational platforms in the professional growth of kindergarten teachers, and to identify 

the obstacles to their use in the educational process, The descriptive survey method was 

used, and the study sample consisted of (205) kindergarten teachers in government 

kindergartens in the city of Riyadh. The results indicated that the practice of electronic 

platforms by kindergarten teachers was high, and the results indicated that there are 

obstacles in the use of electronic platforms by (78.2%), and the results showed the approval 

of the teachers on the axis of ways to develop the professional growth of the kindergarten 

teacher when using electronic platforms with an approval degree. High.                                                                                      

       (Al-Fifi, 2019) investigated a study he conducted with the aim of measuring the extent 

of the success of remote training programs to qualify teachers of Arabic language for non-

native speakers, by exploring the views of the parties related to these programs, which are: 

the Foundation, whose sample was represented by (3) institutions,  the trainers, whose 

number was (3) trainers and the trainees, whose number was (15) trainees, followed the 

descriptive survey method, and the study tool was represented by a questionnaire that was 

distributed electronically to the study sample. The results showed that the success of the 

remote training programs for the rehabilitation of Arabic language teachers, which were 

provided by (Arabic for All), was moderately 

positive.                                                                                                                                                                                                                       

      A study conducted by (Al-Zayyat & Taha, 2017) aimed at evaluating the training 

programs provided to french language teachers in secondary education in Gharbia 

Governorate from their point of view, and finding out whether there were statistically 

significant differences in the opinions of French language teachers in Gharbia Governorate 

in Egypt due to the variable gender and years of experience. The study followed the survey 

description approach and the study sample consisted of (444) teachers of the French 

language. To achieve the objectives of the study, a questionnaire was developed that 

consisted of four main axes: teaching methods and strategies, means and methods for 

evaluation, planning training programs, and language activities. The results indicated that 

the four research axes were highly appreciated, and the results showed that there were no 

statistically significant differences due to the gender variable, and the presence of 

statistically significant differences for the years of experience 

variable.                                                                                                                                                                                                         

      (Al-Hamidi, 2013) conducted a study aimed at evaluating the training programs 

provided to Arabic language teachers at the primary stage in the State of Kuwait from their 

point of view. The questionnaire as a tool to achieve the objectives of the study. The results 

indicated that the study axes had a high degree of approval of the study sample members, 

and the results showed that there were no statistically significant differences between the 

sample members due to the gender variable, while the results revealed the presence of 

statistically significant differences between the sample members due to the variable years 

of experience in the axis of planning training programs.                                                                                         

                                                                       

Commenting on previous studies 
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  - Previous studies related to the current study had a significant impact on forming a 

background on distance training programs, building the study tool, creating a method for 

the study’s methodology, and choosing statistical means and methods.                                             

- The consensus of previous studies on the importance of remote training programs for 

teachers, and the need to develop their performance. 

- After reviewing previous studies, the researcher  found that the current study agreed with 

her in the research method followed, and the used tool, and differed with some of them in 

the study sample, where the study sample in the study of Al-Aysari & Al-Maamaria (2021) 

consisted of a number of supervisors besides the teachers, and the study of Al-Fifi (2019) 

consisted of (3) institutions and (3) trainers, in addition to (15) teachers of the Arabic 

language.                                                                                                                                        

 - A lot of the previous studies conducted on Arabic language teachers focused on 

evaluating face-to-face training programs, such as  Al-Hamidi study (2013),  Zayat and 

Taha study (2017), and evaluation of electronic training programs in general, such as  Al-

Rabean study (2020), while this study specialized in the subject of evaluating remote 

training programs offered to them.                                                                                                                              

- Previous studies were conducted in different countries, while this study was conducted in 

Jordan.                             

                                                                                                               

Study methodology (method and procedures) 

    This chapter deals with a detailed description of the study procedures, a description of 

the study population and its sample, clarification of the procedures for building the tool, 

and methods for verifying its validity and stability, in addition to presenting the statistical 

methods that were used to process the data in order to answer the study's questions and 

achieve its objectives      

                                                                                                                                  

 Study Approach 

   To achieve the objectives of the study, the researcher followed the descriptive survey 

method by referring to the theoretical literature to understand and describe the problem of 

the study, preparing the study tool (the questionnaire) and distributing it to the study sample 

members, then collecting and analyzing data to find out the reality of the remote training 

programs offered to teachers of the Arabic language in the Directorate of Education of 

Theban District.       

                                                                                                                       

Study community 

    The target population of the study consisted of all male and female Arabic language     

teachers working in government schools affiliated with Theban District, in the second 

semester of the academic year (2021-2022), and their number, according to the official 

records of the Theban District Education Directorate, was (138) male and female teachers. 

 

The study sample 

    The study sample consisted of (138) male and female teachers, who were chosen by a 

comprehensive survey method for all sample members, as the number of female teachers 

was (84) and the number of male teachers was (54), according to official records, where the 

sample was divided into two parts: 
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- The first section: It consists of a random survey sample of (30) male and female teachers 

of the Arabic language in the Directorate of Education of Theban District. 

 - The second section: the actual sample of the study: The study tool was applied to a sample 

of 108 teachers of Arabic language in the Directorate of Education of Theban District. Table 

No (1) Shows the distribution of the study sample members according to the variables of 

gender and academic degree. 

Table (1) 

 Distribution of the study sample according to the variable of gender and educational degree 

                                       

Sex 

            

Sample 

Size     

Percentage                                  Degree 

Size   Sample         

Percentage 

male   

          

 

 53 38.4% BA 

 

85 61.6% 

female 

 

85 61.6% Advanced 

Studies 

53 38.4% 

the 

total 

138 100% 126 100% 

     It is noted from Table No. (1) That the majority of respondents according to the variable 

(Gender) were female, and their number was (85) teachers, with a percentage of (61.6%), 

while the number of respondents from the male category was (53) teachers, with a 

percentage of (38.4%) of the number. The total for the study sample members, which are 

proportions that match their counterparts in the study population according to the bases of 

the comprehensive survey sample. It is also noted from Table No. (1) that the majority of 

the respondents, according to the variable of educational qualification, were male and 

female teachers holding a bachelor’s degree, and their number was (85) male and female 

teachers, at a rate of (61.6%), while the number of respondents for the postgraduate category 

was (53) male and female teachers. By (38.4%) of the total number of study sample 

members, which are proportions that match those in the study community according to the 

bases of the comprehensive survey sample.            

                                                                                                                                

Study tool 

     To achieve the objectives of the study, the study tool (the questionnaire) was developed, 

through the use of theoretical literature and previous scientific studies related to the subject 

of the current study. The questionnaire consisted of two parts that came as follows:                       

- The first part included demographic information: gender, which has two levels (male and 

female), and educational qualification and has two levels (bachelor and postgraduate 

studies.) 

- The second section (the scale for evaluating distance training programs): The scale 

included several items to measure the opinions of Arabic language teachers in the distance 

training programs presented to them in the Directorate of Education for Theban District, 

where the questionnaire items were developed based on theoretical literature related to the 

subject of the study. The researcher relied on the levels of the five-point Likert scale, which 

included (very low, low, moderate, high, very high) translated into numerical scores (1-2-
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3-4-5), respectively, to answer the study tool items. The study tool consisted of (32) sub-

paragraphs that fall under five main axes, as follows:                                                                             

  

1-Evaluation of the content of remote training programs, which includes (8) paragraphs.  

2-Evaluation of the laws of joining remote training courses, and it includes (4) paragraphs.  

3- Evaluating the facilities provided to support the remote training courses, and it includes 

(5) paragraphs. 

4- Evaluation of remote training program trainers, and includes (8) paragraphs. 

5- Evaluation of the degree of benefit from remote training programs, and it includes (7) 

paragraphs. 

 

The validity of the study tool 

      To verify the validity of the study tool, the researcher used two methods: the content 

validity method, and the internal consistency validity method, explained as follows: 

- Content validity (apparent honesty): to verify the validity of the content, the questionnaire 

was presented to a number of experts and specialists, to determine the extent to which each 

paragraph belongs to the axis to which it belongs, and to ensure the clarity of the paragraphs, 

their linguistic formulation, and the addition of any other observations.                                      

- Internal consistency validity: the internal consistency was verified by distributing the 

questionnaire to an exploratory sample of the study population, which numbered (30) 

individuals, and excluding them from the study sample, by finding the relationship between 

each paragraph and the total degree of the axis to which it belongs, and the relationship 

between each dimension from the dimensions of the study and the total score of the scale 

to which it belongs, by finding the Pearson correlation coefficient.                                                  

                                            

Table No (2) 

 Correlation coefficients between the domains with each other and with the total degree 
Axles Evalu

ation 

of the 

conte

nt of 

remot

e 

traini

ng 

progr

ams 

Evalu

ation 

of the 

rules 

for 

joinin

g 

remot

e 

traini

ng 

cours

es 

Evalua

tion of 

the 

faciliti

es 

provid

ed to 

support 

distanc

e 

trainin

g 

courses 

Evalu

ation 

of 

traine

rs of 

distan

ce 

traini

ng 

progr

ams 

Evaluati

on of the 

degree of 

benefit 

from 

distance 

training 

programs 

Tot

al 

mar

ks 

Evaluation 

of the 

content of 

remote 

training 

programs 

1      
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Evaluation 

of the rules 

for joining 

remote 

training 

courses 

0.40*

* 

1     

Evaluation 

of the 

facilities 

provided to 

support 

remote 

training 

courses 

-

0.23*

* 

-0.22  1    

Evaluation 

of trainers 

of remote 

training 

programs 

0.34*

* 

0.32*

* 

-

0.32**  

1   

Evaluation 

of the 

degree of 

benefit 

from 

remote 

training 

programs 

0.33*

* 

-0.10*  0.51**  0.31*

* 

1  

Total 

marks 

0.71*

* 

0.80*

* 

0.50**  0.61*

* 

0.55**  1 

*Statistically significant at the significance level (0.05) * Statistically significant at the 

significance level (0.00).                                                                                                              

                                                                                                               

Stability of the study tool 

    To measure the stability of the study tool, the questionnaire was distributed to an 

exploratory sample of the study population that consisted of (30) male and female teachers, 

who were excluded from the study sample, and the reliability coefficient was calculated 

through Cronbach’s alpha equation for each scale. Table (3) shows the values of Cronbach’s 

alpha stability coefficient evaluated remote training programs offered to male and female 

Arabic language teachers in the Directorate of Education of Theban District from their point 

of view.                                                                                                                                          

 

Table (3) 

Cronbach's alpha values to measure the stability of a rating scale remote training programs 

offered to Arabic language teachers in the Directorate of Education of Theban District from 

their point of view  
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Study axes Number of 

items 

Cronbach's 

coefficient 

Alpha 
 Evaluation of the 

content of remote 

training 

programs 

8 0.77 

 Evaluation of the 

rules for joining    

remote training 

courses            

5 0.78 

 Evaluation of the 

facilities 

provided to 

support remote    

training courses 

5 0.81 

 Evaluation of 

trainers of 

remote training 

programs           

8 0.75 

 Evaluation of the 

degree of benefit 

from remote 

training 

programs 

7 0.76 

The tool as a whole 33 0.93 

 

Field Application Procedures 

    The field application procedures that were applied were as follows 

1- Building the study tool by reviewing the theoretical literature and previous scientific 

studies related to the topic of the current study; to obtain the necessary information. 

2- Verifying the indications of the validity and stability of the study tool by presenting it to 

a group of arbitrators with experience and competence, and applying it to an exploratory 

sample of the study population, which numbered (30) male and female teachers. 

3- Distribution of the study tool to the study sample members during the second semester 

of the academic year 2021/2022. 

4- Collecting data and conducting the necessary statistical tests to analyze the data and 

answer the study questions. 

 5- Coming up with recommendations based on the findings of this study. 

 

Statistical processing 

1- To verify the internal consistency of the study tool, the Pearson correlation coefficient 

was found 

2-To verify the stability of the study, the reliability coefficient was found through 

Cronbach's alpha equation 
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3-To determine the measurement indicators adopted by the study and analyze the 

characteristics of the sample, frequencies and percentages were used 

 4-To answer the first question, a single-sample t-test was conducted  

5- To answer the second question, detecting statistically significant differences in the 

evaluation of distance training programs for Arabic language teachers that are attributed to 

the two variables (gender and academic degree), a t-test was conducted to compare two 

independent samples. 

 

7. Study results and discussion 
     This chapter includes a presentation and discussion of the results of the current study's 

two questions and recommendations. 

The results of the first question and its discussion: What is the reality of the training 

programs offered remotely for Arabic language teachers in the Directorate of Education of 

Theban District from their point of view? 

    To answer this question, the arithmetic averages and standard deviations were calculated 

for each of the axes of the tool separately, and for the axes of the tool combined, and the 

application of the t-test for one sample, to classify the degree of evaluation of remote 

training programs into high, medium, or low, by examining the significance of the 

difference between the arithmetic mean and the criterion (3), and Table (4) presents the 

arithmetic and standard averages, rank and degree for evaluating the remote training 

programs offered to Arabic language teachers in Theban District from their point of view.                                                    

 

Table No. (4) 

Arithmetic, standard deviations, and rank and degree 

Axles Sample 

volume 

SMA standard 

deviation 

Rank Degree 

Evaluation 

of the 

content of 

remote 

training 

programs 

138 3.03 0.10 4 Average 

Evaluation 

of the rules 

for joining 

remote 

training 

courses 

138 2.74 0.27 5 Average 

Evaluation 

of the 

facilities 

provided 

to support 

remote 

138 3.40 0.06 3 Average 
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training 

courses 

Evaluation 

of trainers 

of remote 

training 

programs 

138 3.50 0.13 2 Average 

Evaluation 

of the 

degree of 

benefit 

from 

remote 

training 

programs 

138 3.70 0.12 1 High 

overall 

average 

138 3.27 0.08  Average 

 

    Table (4) shows that the axis of "evaluating the degree of benefit from remote training 

programs" came in the first place, with an arithmetic mean (3.70) and a standard deviation 

(0.12) according to the responses of the study sample. The second rank was with an 

arithmetic mean (3.50) and a standard deviation (0.13). In the third rank was the axis 

"Evaluation of the facilities provided to support remote training courses" with an arithmetic 

mean (3.40) and a standard deviation (0.06), while the axis "Evaluation of the content of 

remote training programs" ranked The fourth, with an arithmetic mean (3.03) and a standard 

deviation (0.10), and in the last rank was for the axis "Evaluation of the laws of joining 

training courses on (After "with mean (2.74) and standard deviation (0.2)  

It is evident from Table (4) that the evaluation of the study sample of the remote training 

programs in the Dhiban district was average, as the arithmetic averages for them ranged 

between (3.70 - 2.74). This degree is somewhat acceptable, but it needs improvement, and 

the researcher attributes this result to the fact that teachers have acquired new work 

requirements, especially those related to activating technology and employing technology 

and its multiple skills, as many teachers lack to possess such skills. In addition to a segment 

of them not being convinced of using technical means for the remote training process. This 

result agreed with the study of Al-Rabean (2020), Al-Fifi (2019), and it differed with the 

study of Al-Rammaneh et al. (2021), Al-Eisari and Al-Maamaria (2021), Al-Hamidi study 

(2013), and Al-Zayyat and Taha study (2017).                                                                                                                         

  

Table (5) 

Arithmetic averages and standard deviations of the sample answers to the degree of 

evaluation of remote training programs for language teachers and teachers Arabic. 

M Vertebrae Arithmetic 

averages 

standard 

deviations 

Degree 

1 The content meets 

the needs of teachers 

3.99 0.12 High 
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of the Arabic 

language. 

2 The content presents 

modern teaching 

strategies for 

teaching Arabic 

language skills. 

3.99 0.14 High 

3 The content 

reinforces the values 

of teamwork among 

Arabic language 

teachers among 

themselves. 

2.99 0.19 Average 

4 The content relates 

to the actual needs 

of the community. 

3.02 0.19 Average 

5 The content and the 

diversity of cultural 

environments are 

appropriate for 

teachers of the 

Arabic language. 

2.09 0.40 Average 

6 Training content can 

be applied on the 

ground in various 

educational settings. 

2.08 0.26 Average 

7 The content focuses 

on the teacher, 

developing their 

competencies, and 

empowering them 

professionally. 

3.96 0.42 High 

8 The content is 

focused on theory 

only 

2.14 0.18 Average 

9 The laws require 

that the training 

courses be taken 

remotely. 

2.04 0.75 Average 

10 Rules require 

optional access to 

remote training 

courses. 

1.20 0.52 Low 

11 The law of remote 

training courses is 

1.12 0.42 Low 
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related to the law of 

ranks. 

12 The laws of remote 

training courses 

require the 

Jordanian Ministry 

of Education to 

provide a financial 

allowance for 

teachers of the 

Arabic language. 

3.93 0.62 High 

13 The Ministry of 

Education grants 

certificates of 

participation in 

remote training 

courses. 

4.44 0.28 High 

14 Provides financial 

support for remote 

training programs. 

3.07 0.35 Average 

15 Availability of 

modern 

communication 

technologies and 

requirements 

3.91 0.36 High 

16 Include a clear, 

comprehensive and 

consistent training 

plan. 

3.93 0.35 Average 

17 Availability of 

specialized teaching 

technology experts 

who are fluent in 

training skills. 

3.07 0.26 Average 

18 Determine 

appropriate times 

for the 

implementation of 

the training program 

remotely. 

3.03 0.27 Average 

19 Possess knowledge 

of the content of the 

training material and 

the skill in 

presenting it. 

3.06 0.26 Average 
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20 Diversity in the 

methods of 

displaying the 

training content. 

3.07 0.27 Average 

21 Performs interactive 

activities. 

3.06 0.23 Average 

22 Make sure to plan 

well in advance. 

3.92 0.34 High 

23 Commit to the 

training time 

3.91 0.41 High 

24 Provides a rest 

period to be agreed 

upon with the 

teachers according 

to the total time of 

one training day. 

3.99 0.20 High 

25 Provides motivation 

and encouragement 

to educators and 

teachers. 

3.93 0.32 High 

26 Answers the 

questions and 

inquiries of teachers 

transparently and 

objectively. 

3.07 0.43 Average 

27 Increases the 

appreciation of 

Arabic language 

teachers for remote 

training programs. 

4.00 0.12 High 

28 Remote training 

programs provide 

Arabic language 

teachers with 

theoretical and 

practical experience 

in the fields of 

remote learning. 

4.00 0.01 High 

29 It raises the 

competencies and 

empowers teachers 

of the Arabic 

language 

professionally. 

3.04 0.29 Average 
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30 Remote training 

programs save effort 

and material costs 

instead of face-to-

face attendance, and 

shorten time. 

3.96 0.23 

 

High 

31 Remote training 

programs for Arabic 

language teachers 

add new knowledge 

and skills to e-

learning strategies 

and assessment. 

3.93 0.29 High 

32 Achieve 

effectiveness for 

Arabic language 

teachers in their 

field of 

specialization at the 

level of developing 

thinking, 

formulating 

questions, class 

management and 

assessment 

methods. 

3.95 0.30 High 

33 Motivates Arabic 

language teachers to 

join more distance 

training courses. 

3.05 0.27 Average 

 The total score of 

the axes 

3.27 0.44 Average 

    It is clear from Table No. (5) that the arithmetic averages of all study paragraphs were 

between medium and high and two of them were low, while the total score for all paragraphs 

was medium, for the first axis (evaluating the content of remote training programs) it was 

found that the arithmetic averages for it came between the two average degrees And high, 

where paragraph No. 1 and paragraph No. 2 got the highest phrases with an arithmetic 

average of (3.99), as for the second axis (evaluation of the laws of joining remote training 

courses, its phrases were from paragraph No. 9 to paragraph No. 13 where the highest 

phrase was for paragraph No. 13 with an average of My Account (4.44). As for the third 

axis (assessment of the facilities provided to support remote training courses), its 

paragraphs were from No. 14 to paragraph No. 18, where the highest paragraph was for No. 

16 with an arithmetic average (3.93). As for the fourth axis (evaluation of remote training 

program trainers, its paragraphs were from one paragraph No. 19 to paragraph No. 26, 

where the highest paragraph of No. 24 was with an arithmetic average of (3.99), as for the 
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last axis (assessing the degree of benefit from remote training programs), its phrases were 

from paragraph No. 27 to paragraph No. 33 where the highest paragraph was for No. 27 

and No. 28 With an arithmetic average of (4.00).                                                                                            

      The results of the second question and its discussion:                                                             

- Are there statistically significant differences between the response averages of Arabic 

language teachers in Theban District towards the training programs offered to them 

remotely due to the two variables (gender and educational qualification)?                              

A- (Gender variable) The researcher used the T-test in order to know the evaluation of the 

remote training programs offered to Arabic language teachers in the Directorate of Theban 

District according to the gender variable, and Table No (6) shows the results of that.                                                                                                                                                

Table No. (6) 

Test results(C) for the study sample according to the sex variable 

Axles Qualificat

ion 

Categorie

s 

Sam

ple 

volu

me 

SM

A 

T 

val

ue 

Statistic

al 

significa

nce 

Indicat

ion 

level 

Evaluat

ion of 

the 

content 

of 

remote 

training 

progra

ms 
 

Mention 53 3.0

2 

-

0.9

6 

0.33 Nonfict

ion 

Feminine 85 3.0

3 

Evaluat

ion of 

the 

rules 

for 

joining 

remote 

training 

courses 
 

 

Mention 53 2.7

4 

-

0.1

0 

0.92 Nonfict

ion 

Feminine 85 2.7

4 

Evaluat

ion of 

the 

facilitie

s 

provide

d to 

support 

Mention 53 3.3

9 

-

1.4

2 

0.15 Nonfict

ion 

Feminine 85 3.4

0 
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remote 

training 

courses 
 

Evaluat

ion of 

trainers 

of 

remote 

training 

progra

ms 

Mention 53 3.5

1 

1.3

3 

0.18 Nonfict

ion 

Feminine 85 3.4

8 

Evaluat

ion of 

the 

degree 

of 

benefit 

from 

remote 

training 

progra

ms 

Mention 53 3.7

2 

1.2

9 

0.19 Nonfict

ion 

Feminine 85 3.6

9 

The 

overall 

average 

of the 

axes 

Mention 53 3.2

7 

0.2

5 

0.79 Nonfict

ion 

Feminine 85 3.2

7 

   Table No (6) shows the results of the statistical differences, which indicate that there are 

statistically significant differences in the responses of the sample members towards their 

axes according to the gender variable, and they are in favor of females. Job performance, 

as we note that the number of females reached 85 of the total number of the study sample, 

while the number of males reached 53, as the number of females exceeds the number of 

males, and this has a role in this result, as we note from the results that there is no indication 

of the sample according to the gender of the five axes, this may be attributed to the different 

psychological, social and age conditions for both sexes.  The result of this study differed 

with the result of the study of Al-Rammaneh et al. (2021), Al-Hamoud study (2021), Al-

Rabean (2020), Al-Hamidi (2013), where the results of these studies showed no statistically 

significant differences in favor of the gender variable.                                                                 

B- Educational Qualification): Evaluation of remote training programs offered to Arabic 

language teachers in the Directorate of Theban District, according to the educational 

qualification variable.                                                                                             

                                                                                                                                                            

The researcher used the one-way ANOVA test; with the aim of evaluating the remote 

training programs offered to male and female Arabic language teachers in the Directorate 
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of Theban District, according to the educational qualification variable, and Table (7) shows 

the results of that.                                                                                                                               

                                                                                                                                

Table( 7) 

test results ANOVA for the study sample by educational qualification variable 

Axles Qualific

ation 

Categori

es 

Scientifi

c 

Sam

ple 

volu

me 

S

M

A 

q 

va

lu

e 

Statisti

cal 

signific

ance 

Indica

tion 

level 

Evalua

tion of 

the 

conten

t of 

remote 

trainin

g 

progra

ms 
 

BA 85 3.

04 

2.4

8 

 

0.11 Nonfic

tion 

Postgrad

uate 

53 3.

01 

Evalua

tion of 

the 

rules 

for 

joining 

remote 

trainin

g 

course

s 
 

BA 85 3.

49 

11.

44 

0.05 Functi

on 

Postgrad

uate 

53 3.

50 

Evalua

tion of 

the 

faciliti

es 

provid

ed to 

suppor

t 

remote 

trainin

BA 85 2.

83 

24.

72 

0.00 Functi

on 

Postgrad

uate 

53 2.

61 
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g 

course

s 
 

Evalua

tion of 

trainer

s of 

remote 

trainin

g 

progra

ms 
 

BA 85 3.

40 

0.8

20 

0.36 Nonfic

tion 

Postgrad

uate 

53 3.

39 

Evalua

tion of 

the 

degree 

of 

benefit 

from 

remote 

trainin

g 

progra

ms 

BA 85 3.

69 

0.7

9 

0.37 Nonfic

tion 

Postgrad

uate 

53 3.

71 

The 

overall 

averag

e of the 

axes 

BA 85 3.

29 

10.

59 

0.00 Functi

on 

Postgrad

uate 

53 3.

24 

     Table No. (7) shows that there are statistically significant differences in the responses of 

the sample members towards its axes according to the educational qualification variable, 

and this is in favor of a bachelor’s degree. Those who had a bachelor’s level of education 

reached (85), as for the (53) teachers of postgraduate studies, the results showed that there 

was no indication of the sample’s responses due to the educational qualification of the three 

axes: (evaluation of trainers of remote training programs, evaluation of the degree of 

utilization of remote training programs, evaluating the content of remote training 

programs), as for the axes (evaluation of laws to join remote training courses, evaluation of 

facilities provided to support distance training courses), the results showed an impact and 

the value was statistically significant (0.05), as well as the . There was an effect on the axes 

of the year according to the educational qualification. This may be due to the need for 

remote training programs for material and infrastructure requirements that may not be 

available to all male and female teachers, and to all geographical regions. The result of this 

study differed with the result of the study of Al-Rabean (2020), whose results indicated that 
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there were statistically significant differences due to the educational qualification variable 

in favor of graduate studies.                     

 

8. Recommendations 
  Based on the results of the study, the researcher recommends the following:                            

The importance of identifying the training needs of Arabic language teachers, and setting 

administrative and organizational policies and procedures that support remote training 

programs, and the need to diversify the provision of distance training programs so that they 

are synchronous and asynchronous, to suit the different conditions of teachers, and 

providing the infrastructure requirements for remote training, in addition to conducting 

more studies on remote training on different societies.                                                                                          
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