
34900 Plymouth Rd., Livonia, MI 48150  734-838-9800 

ATTENTION: EZ CHILD ID APP USERS 
 
The EZ Child ID App has been updated on the Apple Store and Google Play store since the instructions were 
made. Please be aware of the changes below: 
 
1. Once the EZ Child ID App is downloaded onto a phone, the phone MUST restart prior to downloading an 

ID from the event. 
2. Android devices running the latest Android OS (8.1 Oreo) currently on the latest Samsung phones 

(Samsung Galaxy Note 9, Galaxy S9, Galaxy S9+) and Google phones (Pixel 3, Pixel 3XL) must switch to 
Airplane mode prior to connecting to the EZ Child ID wireless network. 

3. Android devices running the previous Android OS (7.7.1 Nougat)  will automatically connect to the EZ 
Child ID wireless network when attempting to download the ID. There is no need to manually connect to 
this event and doing so may cause the app to fail. 

4. Apple iPhone users will need to manually connect to the event’s wireless network. 
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